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GENERAL CONDITIONS 

 
I certify that this offer is made without prior understanding, agreement, or connection 
with any corporation, firm or person submitting an offer for the same materials, 
supplies, or equipment and is in all respects fair and without collusion or fraud. I 
agree to abide by all conditions of this offer and certify that I am authorized to sign 
this offer for the vendor and that the vendor is in compliance with all requirements of 
the Invitation To Negotiate, including but not limited to, certification requirements. In 
submitting an offer to an agency for the State of Florida, the vendor offers and 
agrees that if the offer is accepted, the vendor will convey, sell, assign or transfer to 
the State of Florida all rights, title and interest in and to all causes of action it may 
now or hereafter acquire under the Anti-trust laws of the United States and the State 
of Florida for price fixing relating to the particular commodities or services 
purchased or acquired by the state of Florida. At the Stateôs discretion, such 
assignment shall be made and become effective at the time the purchasing agency 

tenders final payment to the vendor. 
 

 

1. SEALED OFFERS: All offer sheets and this form must be executed 
and submitted in a sealed envelope. (DO NOT INCLUDE MORE THAN 
ONE OFFER PER ENVELOPE.) The face of the envelope shall contain, in                 
addition to the above address, the date, and time of the solicitation opening 
and the solicitation number. Offer prices not submitted on any attached                   
price sheets when required shall be rejected.  All offers are subject to the 
terms and conditions specified herein.   Those which do not comply with    
these terms and conditions are either automatically rejected with respect to 
non-compliance with non-negotiable terms and conditions or may be 
rejected, at UCFôs sole discretion, with respect to any other terms and 
conditions. 

 
2. EXECUTION OF OFFERS: Offers must contain a manual signature 
of authorized representative in the space provided above. Offers must be 
typed or printed in ink. Use of erasable ink is not permitted.  All corrections 
to prices made by vendor must be initialed.   The company name and 
F.E.I.D. or social security number must appear on each pricing page of the 
proposal as required. 

 
3. NO OFFER SUBMITTED: If not submitting an offer, respond by 

returning only this offer acknowledgment form, marking it "NO OFFER," 

and explain the reason in the space provided above. Failure to respond 

without justification may be cause for removal of the companyôs name from 

the solicitation mailing list. NOTE: To qualify as a respondent, vendor 

must submit a "NO OFFER," and it must be received no later than the 

stated offer opening date and hour. 

 

AUTHORIZED SIGNATURE 
(MANUAL)AUTHORIZED SIGNATURE 

 
 
James Christopher Veal,  Director of Sales 
Authorized Signature (Typed), Title 

http://www.purchasing.ucf.edu/
http://regulations.ucf.edu/chapter7/index.html


4. PRICES, TERMS AND PAYMENT: Firm prices shall be negotiated and 

include all services rendered to the purchaser. 

 
(a) DISCOUNTS: Cash discount for prompt payment shall not be considered 

in determining the lowest net cost for offer evaluation purposes. 

 
(b) MISTAKES: Offerers are expected to examine the conditions, scope of 

work, offer prices, extensions, and all instructions pertaining to the services 

involved. Failure to do so will be at the offererôs risk. 

(c) INVOICING AND PAYMENT: All vendors must have on file a properly 
executed W-9 form with their Federal Employer Identification Number prior to 
payment processing. 

Vendors shall submit properly certified original invoices to: 

Finance & Accounting 
12424 Research Parkway, Suite 300 
Orlando, Florida 32726-3249 

Invoices for payment shall be submitted in sufficient detail for a proper pre-audit 
and post audit. Prices on the invoices shall be in accordance with the price 
stipulated in the contract at the time the order is placed. Invoices  shall 
reference the applicable contract and/or purchase order numbers. Invoices for 
any travel expenses shall be submitted in accordance with the State of Florida 
travel rates at or below those specified in Section 112.061, Florida Statutes and 
applicable UCF policies. Travel Reimbursement must be made using the UCF 
Voucher for Reimbursement of Traveling Expenses available on the web at 
http://www.fa.ucf.edu/forms/forms.cfm#. 

Final payment shall not be made until after the contract is complete unless the 
University has agreed otherwise. 

Interest Penalties: Vendor interest penalty payment requests will be reviewed 

by the UCF ombudsman whose decision will be final. 

Vendor Ombudsman: A vendor ombudsman position has been established 
within the Division of Finance & Accounting. It is the duty of this individual to 
act as an advocate for vendors who may be experiencing problems in obtaining 
timely payments(s) from the University of Central Florida. The Vendor 
Ombudsman can be contacted at (407) 882-1040; or by mail at the address in 
paragraph 4, (c) above. 

The ombudsman shall review the circumstances surrounding non-payment to: 
 
¶ determine if an interest payment amount is due; 

¶ calculate the amount of the payment; and 

¶ ensure  timely  processing  and  submission  of  the  payment  request  in 
accordance with University policy. 

http://www.fa.ucf.edu/forms/forms.cfm
http://www.fa.ucf.edu/forms/forms.cfm
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Transmittal  Letter  

 

November 6, 2013 

 

Greg Robinson 
12479 Research Parkway 
Orlando, FL 32826 

Response to ITN 1302ZCSA 
 

Dear Mr. Robinson, 
  
ArnAmy, Inc. is pleased to provide this proposal to the University of Central Florida in 
response to your Invitation to Negotiate (ITN 1302ZCSA) for Staff Augmentation Services: 
Network Engineering. 
 
We have been providing Network IT services to Florida State Government agencies for 
over seven years as an approved vendor on the Florida State Term IT Contract.  We 
currently have contracts with the Florida Departments of Education, Health, 
Transportation, Agriculture, FSU, Florida Courts and the Department of State. We have 
provided services to nearly every agency within Florida Government. We are 
headquartered in Tallahassee Florida, but have an existing service contract that we 
provides support to every county in Florida, with a significant support presence in central 
Florida. 
 
We have carefully reviewed your requirements and considered the requirement of this 
ITN and we feel we are uniquely qualified and eager to perform the services requested. 
ArnAmy understands how important it is for you to succeed in your mission and it is 
committed to the optimum solution to meet the business needs of the University with the 
highest return on your investment of time and resources. Our Associates are all Full Time 
ArnAmy employees and are available to provide support throughout the Orlando area and 
surrounding regional campuses.  We will not be using subcontractors for this 
engagement.   
 
ArnAmy has read, understands, and agrees to all of the provisions contained in the ITN. 
We believe this response meets and exceeds the specifications of each required section of 
the ITN. 
 
 ArnAmy understands that we will be responsible for performing the work required by this 
Request for Quote. This quotation shall remain valid for 180 calendar days. 
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For many years, I personally have provided network engineering services to multiple State 
Agencies including the Florida State University, Gulf Coast Community College, the US Air 
Force and the US Navy.  I have network engineering in my blood, and have a very clear 
understanding of the services and skills you will require and will personally select the best 
and appropriate resources to assist you in accomplishing your mission.  
 
I will also serve as the primary point of contact for this procurement.  Thank you for the 
opportunity to be of service to you and your team,  
 

 
Sincerely,   Christopher Veal, Director of Sales, Ph. # 850-459-3808,  
Chris.Veal@Arnamy.com 

 

 

mailto:Chris.Veal@Arnamy.com


 

 
    Page | 7 

 

Executive Summary 

 
Describe the key elements of your proposal.  Describe why your company believes it can provide 

and is qualified to provide the engineering services as described in this ITN.  (See Section 3.1.2) 

Thus, you must clearly identify the engineering services that you are capable of providing. 

Highlight any major features, functions, value-adds, and areas of support that differentiate your 

service offering from your competitorsô offerings. 

 
Proposer Response: 

 

ArnAmy, Inc has been providing network engineering services in State Government and the 

Higher Education Sector for many years.  Our consultants are expertly skilled in supporting a 

variety of hardware and software platforms, we have a proven talent pool of  Certified CISCO 

engineers capable of installing, upgrading, maintaining and supporting your core and ancillary 

network including vast experiencing with Internet and Internet2 circuits.   

 

Our engineers are well versed in protocols such as TCP/IP, VOIP.  We have supported multi-

terabyte Storage Area Networks, Wireless, Email systems, Telephony Systems, Routers, 

Firewalls, Network Monitoring and trouble shooting, within multiple geographically dispersed 

locations.  We are adept at node support, clustering, server backup and restore routines, disaster 

recovery methods and processes.  We also have a good deal of expertise with Extreme Networks 

hardware.   

 

ArnAmy understands that the network and associated components are the lifeline that Information 

Technology systems and end users depend on to get the work done.  Itôs a mission critical part of 

any enterprise, and as a company we excel and thrive on providing mission critical support. 

 

One of our major strengths is the ability to respond quickly with exceptionally talented resources 

at very competitive prices.  Of particular note is the fact that in our companyôs entire history, we 

have been 100% successful in delivering the right resources and completing every project on time 

and within budget.  To complement our network team we also have a Certified Enterprise 

Architect on staff that has helped numerous clients chart roadmap for current future state strategic 

and tactical initiatives.  

 

We believe we are an ideal vendor for this particular endeavor and look forward to earning your 

trust and proving our capabilities.   
 

 
Corporate Profile 

 
Provide an overview and history of your company.  Describe the organization of your company 

that includes organizational structure. 

 
Proposer Response: 
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ArnAmy, Inc. is an Information Technology Consulting and Software Development firm 

headquartered in Tallahassee, FL.  ArnAmy is a company formed out of the sincere desire to 

provide exceptional service in the Information Technology industry. Our end goal is a successful 

and satisfied customer. ArnAmy team members enjoy the challenges of modern technology and 

find a great deal of fulfillment in bringing successful, dependable solutions to our clients. Our 

team members acquire certifications in every field of their subject matter expertise to ensure the 

best service to our customers. ArnAmy is led by technical, functional, and management experts. 

Our solutions are scientifically researched and have been proven by rescuing many large scale IT 

systems. We pride ourselves by providing Effective, Efficient, and Economic services and 

solutions. 

 

We have been successfully providing Network Engineering services to Florida State Government 

agencies and Higher Education Entities for over seven years as an approved vendor on the 

Florida State Term IT Contract.  We currently have contracts with the Florida State University, 

the Florida Departments of Agriculture, Education, Health, State, Transportation, and Florida 

Courts. We have provided services to nearly every agency within Florida Government. 

 

The culture of our company is founded on our successful implementation of best practices.  We 

believe there is no room for mediocrity or simplistic approaches to success. The ArnAmy team 

has an enormous respect and appreciation for lessons learned when performing the critical efforts 

of this size and complexity. Our understanding of the services required in the Universityôs ITN is 

thorough and in-depth. And we believe one of the most critical success factors for this project is 

having a solid, proven approach and methodology for staffing any required positions and 

accomplishing this mission.   

 

ArnAmy understands how important it is for you to succeed in your mission critical network 

environment and it is committed to the optimum resource to meet the business needs of the 

University with the highest return on your investment of time and resources.    
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ArnAmy Organization Structure 
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Company Background 

 
Provide information on company size, industrial track record, financial stability, years in 

business, etc. What is your companyôs capacity in providing the resources in both management 

and technical to deliver the services to UCF?   
 

 
Proposer Response: 

 

ArnAmy was incorporated as a Florida based business in 2007.  For the past few years ArnAmy 

has grown over 35% per year.  We are proud to say that we have a 100% track record of success 

on every project we have done, on-time and within budget.  

 

Since inception, ArnAmy has earned our customersô trust and has built a solid reputation of 

being a capable solution provider.  We have often been approached by our customers and peers 

when their critical projects reach stumbling-blocks and we have always delivered true to their 

expectations even under adverse conditions.  We have a stellar record of 100% successful 

projects.  Our methodical approach towards problem solving and scientifically developed 

patterns, frameworks, and methodologies are proven to be very Effective, Efficient, and 

Economic to our customers.  Our consultants are our strengths, and we have been very successful 

in aligning our Company, Consultants, and Clients in a win-win-win manner. Our ability of 

understanding complex business issues and our sensitivity to customerôs critical success factors 

are undoubtedly part of our strengths.  Our consistent steady growth, even in a period of 

economic uncertainty, this ensures financial stability and backing far beyond our industry 

competitors. ArnAmyôs cash flow has been steady and provides firm business capital to support 

any contracts that we are awarded. ArnAmy enjoys access to a flexible resource pool of 

exceptional candidates for all staffing positions.  We are accomplished in attracting and retaining 

top caliber talent who are not only among the best in the business but are extremely passionate 

Subject Matter Experts.  

 

ArnAmy recognizes that in order to be successful, providing the right technical talent is crucial, 

almost as important is the ability to manage those resources.  ArnAmy currently employs several 

PMI Certified Project Managers that manage projects and oversee the resources we have working 

in the field.  These resources assist our field consultants with technical issues, planning, 

scheduling and overall project management which enables our consultants to focus on being as 

productive at the client site as possible.   

 

In addition to the staff that is currently employed with ArnAmy, we have the ability to quickly 

recruit additional resources as needed through various methods, job boards, employee referral, 

dedicated recruiters and an existing pool of hundreds of qualified candidates.  This combination 

has proven to be very effective when staffing resources on an as needed basis for short and long 

term assignments.  All prospective employees go through a rigorous technical screening process 

and background check.  This helps ensure the right resource is selected for any given assignment.  
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Financial  Information 

 
Provide financial information on your company (e.g., annual report, 10-K). 

 

Proposer Response:  Please see next page. 
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Reference Accounts 
 
List three accounts with networks similar to UCF needs.  University and/or College accounts 

would be a plus. Proposers must include: 

 
¶ Company/University name and address 

 
¶ Network services rendered and length of service 

 
 
Proposer Response: 
 
Reference #1 

Florida State University, 2000 Levy Ave. Suite 292 Tallahassee, FL 32306 

Services provided from October 2011 through Present 

Contact: Angela McCausland - Director, Enterprise Resource Management 

Phone: 850-645-5680    Email: Amccausland@admin.fsu.edu 

Current Services provided: Enterprise Resource Planning support for a variety of Hardware and 
software platforms and PeopleSoft Campus Solutions Support for all of FSU Main and remote 
campuses.  
   

Reference #2 

Florida Department of Transportation, 605 Suwannee Street Tallahassee, FL 32399 

Services provided from August 2011 through Present 

Contact: Don Skinner ï Bureau Chief, Network Operations and Telephony 

Phone:  850-414-4219   Email:  Don.Skinner@dot.state.fl.us 

Current Services provided: Extensive Network Engineering support that encompasses Storage 
area Networks, Telephony support, VOIP, Wireless, Switches, Routers, Video Conferencing and 
Enterprise Architecture Support, for the entire Department which supports Central Office all 
seven FDOT District office Geographies.  

 

Reference #3 

Florida Department of Education, 325 Gaines Street Tallahassee, FL 32399  

Services provided from July 2006 through Present 

Ron Lauver ï Former Chief Information Officer,  

Phone:  850-445-1303   Email:  Rplauver@embarqmail.com 

Current Services provided:  Network engineering and software support for the Divisions of Blind 
Services, Vocational Rehabilitation, and Enterprise Architecture Support for the Bureau of 
Teacher Certification and for the Total IT support of the Florida Assessment in Reading (FAIR). 

 

 

 

 

 

mailto:Amccausland@admin.fsu.edu
mailto:Don.Skinner@dot.state.fl.us
mailto:Rplauver@embarqmail.com
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Network Engineering Roles 

 
UCF has outlined some network engineering roles that are to be used by Proposers in 

responding to this ITN. However, UCF realizes that these roles are not an exhaustive list of skill 

sets that may be required to meet business needs. Updates and exceptions will  be allowed as 

UCF gains experience in managing a Network Engineering Service Contract. All  selected firms 

will  be continuously updated as new engineering classes are defined. 
 

 
 

Network 
Engineer Class 

Responsibilities, Skill Sets, and 
Certifications 

 
 
 
 

 

Describe your ability to provide. 

Network Architect 
ς the planner and 
standard initiator 

A Network Architect focuses on high-level 
design, planning, and standard 
development and solutions using current 
and emerging technologies. Develops and 
publishes network standards, Data Center 
standards, DMZ designs, and strategic 
plan(s) to be followed by the Network 
Engineers. Translates business 
requirements into network or process 
designs. Plans and recommends network 
hardware, systems management software 
and architecture. Approves and modifies 
network design and architecture to ensure 
compliance. Evaluates and recommends 
new products, maintains knowledge of 
emerging technologies for application to 
the enterprise. Monitors network 
performance, ensures capacity planning is 

Yes, ArnAmy can provide. We have 
multiple resources on staff that are well 
qualified to perform these functions. 
Additionally we have indentified, 
screened and pre-qualified a large pool 
of resources that are available to serve 
in and around the Main UCF campus and 
surrounding area Campuses. 
 
Please see the pages immediately 
following this section for a detailed  
overview of the ArnAmy  staffing process 
in the event an on-staff candidate is 
unavailable for a particular  assignment. 
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Network 
Engineer Class 

Responsibilities, Skill Sets, and 
Certifications 

Describe your ability to provide. 

 performed, and is proactive in assessing 
and making recommendations for 
improvement. Performs troubleshooting 
procedures and designs resolution scripts. 
Have appropriate levels of nationally 
recognized network and IT certifications. 
Some examples of Certs may include: Cisco 
Certified Network Professional (CCNP), 
Cisco Certified Internetworking Expert 
(CCIE), Extreme Networks Specialist ς Data 
Center (ENS-DC), Cisco Certified Design 
expert & Cisco Certified Design Architect 
(CCAr) 

 

Network Engineer A Network Engineer designs and 
implements computer networks resulting 
in reliable and high-performing networks 
integrating LAN, WAN, Internet, Wireless, 
Voice, and intranet components. 
Configures and maintains routers, 
switches, and hubs for the network 
systems (including wireless and VoIP). 
Follows standard practices and procedures 
in the design of networks and analyzing 
situations involving readily identifiable 
problems. Assists in the planning of large 
scale systems projects through vendor 
comparison and cost studies. Have 
appropriate levels of nationally recognized 
network and IT certifications. Some 
examples of Certs may include: Extreme 
Networks Specialist (ENS), CCNA & 
Extreme Networks Associate (ENA), 
CCENT & CompTIA Network 

Yes, ArnAmy can provide. We have 
multiple resources on staff that are 
well qualified to perform these 
functions. Additionally we have 
indentified, screened and pre-
qualified a large pool of resources 
that are available to serve in and 
around the Main UCF campus and 
surrounding area Campuses. 
 
Please see the pages immediately 
following this section for a detailed  
overview of the ArnAmy  staffing 
process in the event an on-staff 
candidate is unavailable for a 
particular  assignment. 

Network Engineer- 
Senior 

A Network Engineer Senior designs and 
implements computer networks resulting 
in reliable and high-performing networks 
integrating LAN, WAN, Internet, Wireless, 
Voice, Data Centers, and intranet 
components. Configures and maintains 
routers, switches, and hubs for the 
network systems (including wireless and 

Yes, ArnAmy can provide. We have 
multiple resources on staff that are 
well qualified to perform these 
functions. Additionally we have 
indentified, screened and pre-
qualified a large pool of resources 
that are available to serve in and 
around the Main UCF campus and 
surrounding area Campuses. 
 
Please see the pages immediately 
following this section for a detailed  
overview of the ArnAmy  staffing 
process in the event an on-staff 
candidate is unavailable for a 
particular  assignment.following this 
section for a detailed 
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Network 
Engineer Class 

Responsibilities, Skill Sets, and 
Certifications 

Describe your ability to provide. 

 VoIP). Responsible for evaluating current 
systems. Works on complex problems 
where analysis of situation requires in- 
depth evaluation of various factors. Plans 
large scale systems projects through 
vendor comparison and cost studies. 
Requires expert knowledge of LAN/WAN 
systems, networks, and applications. Have 
appropriate levels of nationally recognized 
network and IT certifications. Examples 
Certs as follows: Cisco Certified Network 
Professional (CCNP) & CCIE, Extreme 
Networks Specialist (ENS), CCNA & 
Extreme Networks Associate (ENA) 

-Continued  
Please see the pages immediately 
following this section for a detailed  
overview of the ArnAmy  staffing 
process in the event an on-staff 
candidate is unavailable for a particular  
assignment. 

Network 
Technician - Senior 

Responsible for the operational support 
and maintenance of existing network 
systems (including wireless and VoIP). 
Performs network upgrades using 
previously established designs. Performs 
network performance analyses. 
Proactively monitors networks to provide 
stable, dependable network services 
across multiple platforms. Configures and 
troubleshoots computer networks. 
Maintains LAN/WAN/wireless/VoIP 
operations by working with network 
facility and hardware/software vendors to 
ensure timely problem resolution. 
Maintains and utilizes network 
management applications to identify 
network faults, to ensure the provision of 
data or other telecommunications access 
to customers, and the movement of 
information from one location to the 
other. Have appropriate levels of 
nationally recognized network and IT 
certifications. Examples Certs as follows: 
Extreme Networks Specialist (ENS), CCNA 
& Extreme Networks Associate (ENA), 
CCENT & CompTIA Network 

Yes, ArnAmy can provide. We have 
multiple resources on staff that are 
well qualified to perform these 
functions. Additionally we have 
indentified, screened and pre-qualified 
a large pool of resources that are 
available to serve in and around the 
Main UCF campus and surrounding 
area Campuses. 
 
Please see the pages immediately 
following this section for a detailed  
overview of the ArnAmy  staffing 
process in the event an on-staff 
candidate is unavailable for a 
particular  assignment. 

Network Engineer A Network Engineer ς Senior with  
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Network 
Engineer Class 

Responsibilities, Skill Sets, and 
Certifications 

Describe your ability to provide. 

ς Senior - Wireless experience, training, and skills with 
Wireless LANs. Designs and implements 
computer networks resulting in reliable 
and high-performing wireless networks. 
Troubleshoot and evaluate existing 
wireless configurations and systems and 
present solutions. Works on complex 
problems where analysis of situation 
requires in-depth evaluation of various 
factors. Plans large scale systems projects 
through vendor comparison and cost 
studies. Requires expert knowledge of 
LAN/WAN and wireless systems, networks, 
and applications.  Have appropriate levels 
of nationally recognized network and IT 
certifications. Example Certs as follows: 
CCNP & CCIE Wireless, Extreme Networks 
Specialist Wireless (ENS-W), CCNA-wireless 

Yes, ArnAmy can provide. We have 
multiple resources on staff that are 
well qualified to perform these 
functions. Additionally we have 
indentified, screened and pre-
qualified a large pool of resources 
that are available to serve in and 
around the Main UCF campus and 
surrounding area Campuses. 
 
Please see the pages immediately 
following this section for a detailed  
overview of the ArnAmy  staffing 
process in the event an on-staff 
candidate is unavailable for a 
particular  assignment. 

Network Engineer 
ς Senior - Voice 

A Network Engineer ς Senior with 
experience, training, and skills with IP 
Telephony. Designs and implements 
computer networks resulting in reliable 
and high-performing IP Telephony service 
with or without unified communications 
applications. Troubleshoot and evaluate 
existing IP Telephony configurations and 
systems and present solutions. Works on 
complex problems where analysis of 
situation requires in-depth evaluation of 
various factors. Plans large scale systems 
projects through vendor comparison and 
cost studies. Requires expert knowledge of 
LAN/WAN and IP Telephony systems, 
networks, and applications.  Have 
appropriate levels of nationally recognized 
network and IT certifications. Example 
Certs as follows: Cisco Certified Voice 
Professional (CCVP) & CCIE ς Voice, CCNP- 
Voice 

Yes, ArnAmy can provide. We have 
multiple resources on staff that are 
well qualified to perform these 
functions. Additionally we have 
indentified, screened and pre-
qualified a large pool of resources 
that are available to serve in and 
around the Main UCF campus and 
surrounding area Campuses. 
 
Please see the pages immediately 
following this section for a detailed  
overview of the ArnAmy  staffing 
process in the event an on-staff 
candidate is unavailable for a 
particular  assignment. 

Network Engineer 
ς Senior - Security 

Assists in the development and 
implementation of security policies, 
procedures and measures in a networking 

Yes, ArnAmy can provide. We have 
multiple resources on staff that are 
well qualified to perform these 
functions.  
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Network 
Engineer Class 

Responsibilities, Skill Sets, and 
Certifications 

Describe your ability to provide. 

 environment. Responsible for firewall 
configuration, maintenance, monitoring 
and other various network security 
measures. Performs security assessments 
and reviews networking initiatives for 
security compliance. Evaluates and 
recommends security products for various 
platforms in the networking environment. 
Have appropriate levels of nationally 
recognized network and IT certifications. 
Example Certs as follows: CCNP & CCIE 
Security & GCFW: GIAC Certified Firewall 
Analyst, GCIA: GIAC Certified Intrusion 
Analyst, GCIH: GIAC Certified Incident 
Handler, GCUX: GIAC Certified UNIX 
Security Administrator, GCWN: GIAC 
Certified Windows Security Administrator, 
GCED: GIAC Certified Enterprise Defender, 
GPEN: GIAC Certified Penetration Tester, 
GWAPT: GIAC Web Application 
Penetration Tester, GSLC: GIAC Security 
Leadership Certification, GCPM: GIAC 
Certified Project Manager Certification, 
GSSP-NET: GIAC Secure Software 
Programmer - .NET, GSSP-JAVA: GIAC 
Secure Software Programmer ς Java, 
GSNA: GIAC Systems and Network Auditor, 
GCFA: GIAC Certified Forensic Analyst, 
GLEG: GIAC Legal Issues & GAWN: GIAC, 
various Cisco Security Certs. Assessing 
Wireless Networks, GXPN: GIAC Exploit 
Researcher and Advanced Penetration 
Tester, GREM: GIAC Reverse Engineering 
Malware, GSE: GIAC Security Expert 

-Continued 
 Additionally we have indentified, 
screened and pre-qualified a large 
pool of resources that are available 
to serve in and around the Main UCF 
campus and surrounding area 
Campuses. 
 
Please see the pages immediately 
following this section for a detailed  
overview of the ArnAmy  staffing 
process in the event an on-staff 
candidate is unavailable for a 
particular  assignment. 

Video Network or 
Video Conferencing 
Engineer/Specialist 

A Network Engineer (see requirements for 
a Network Engineer) with additional 
hands-on experience and training with 
video conferencing. This person designs, 
deploys, and supports analog audio-visual 
and Video and IP systems. Troubleshoots 
video issues involving interconnections, 
video bridges, etc. UCF primarily employ 
Cisco/Tandberg and PolyCom systems. We 

Yes, ArnAmy can provide. We have 
multiple resources on staff that are 
well qualified to perform these 
functions. Additionally we have 
indentified, screened and pre-
qualified a large pool of resources 
that are available to serve in and 
around the Main UCF campus and 
surrounding area Campuses. 
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Network 
Engineer Class 

Responsibilities, Skill Sets, and 
Certifications 

Describe your ability to 
provide. 

 do have one (1) LifeSize unit. This  
engineer may have, but not required to 
have video centric Certs as follows: 
Implementing Cisco Video Devices, Part 1 
and / or Part 2 (VIVND1, VIVND2), Rich 
Media Communications Specialist, Cisco 
Telepresence Solutions Specialist, Cisco 
Video Network Specialist, or other industry 
recognized training and Certs. 

-Continued 
Please see the pages immediately 
following this section for a 
detailed  overview of the ArnAmy  
staffing process in the event an 
on-staff candidate is unavailable 
for a particular  assignment. 

 

 

Network Engineering Roles ï Describe our ability to Provide (Continued) 

ArnAmy Network Engineering Staffing Services are a core component of what we do.  As a 

provider of these services for over 8 years, we have the abilities, knowledge and sound processes 

in place to easily accomplish this effort. 

 

Our established staffing process is coordinated by our lead Resource Specialist,  He leads our team 

of resources specialists who will perform the following activities in order to accomplish the 

objectives of any request for staffing by the University. 

 

We build a pipeline of candidates suitable for various tasks and technologies. When you present a 

requirement, we can quickly fill it from the ArnAmy resource bench, candidate pipeline, and/or 

associates eager to join the ArnAmy team.  Building this pipeline includes a number of steps, all 

managed through an integrated recruiting system that coordinates our many resources within a 

common workflow.  

  

We publicize potential and actual opportunities with our partners, incumbents (for referrals), and 

on several Internet sites.  We pre-screen, interview, and test potential candidates to determine 

technical aptitude and behavioral fit.  We also require proof of citizenship.  Our screening process 

is summarized below.   

 

- NEW CANDIDATE SCREEN ING 

Initial Screening 

Initial contact is made by phone. An ArnAmy recruiter determines 

if the candidate is viable based on the specifics of the talent 

requirement. 

Behavioral Interview 
ArnAmy recruiters ask open-ended, behavioral questions about 

past experiences and how the candidate handled various situations. 

Technical Testing 
We administer a web-based, technical test to assess the candidate 

against market standards. 

Technical Interview 
A senior ArnAmy associate, with relevant skills, will interview a 

candidate to gauge technical strength. 

References 
We contact three professional references to verify past experience 

and performance levels. 
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Once a candidate has successfully passed this process, and has been presented and accepted by 

Pinellas County, weôll conduct a law enforcement background screening and drug test to ensure 

that the County is receiving the best possible resource. 

ArnAmy understands the importance of the ongoing professional development of our associates 

and its effect on our business.  We continue to research and implement development programs 

that enable our associates to build successful careers at ArnAmy.  Our resource development 

programs include numerous and flexible training opportunities, web-based education courses in 

Business & Professional Development or IT Software, and a personal development system 

initiated and maintained by both the associate and his/her manager. 

 

Balanced Career 

At ArnAmy, we are always looking for talented, creative, intelligent people who are motivated 

to make a difference.  We want great people that find joy in creating and sharing the perfect 

solution for our customers. 

Our Philosophy 

In order for us to achieve our mission, we must continually develop and implement plans and 

programs that will enable us to achieve three core business facets; namely customer satisfaction, 

fiscal health and associate morale.  We cannot focus on just one of these facets and ignore or 

downplay the other two and expect to remain healthy.  We need a balanced approach to business.  

In order to maintain this balance we must make adjustments to our plans and programs as 

business and marketplace needs change. 

Our Guiding Values 

Guiding Values, which are shared by our associates, are crucial for us to achieve our ultimate 

goal as the premier computer software development and support organization in the world.  

These values help define and clarify our culture.  Customer satisfaction has a direct impact on 

our fiscal health as customers continue to enhance our reputation and marketplace standing and 

give us repeat business. 

At ArnAmy, we attribute our past, present, and future success to our guiding values.  We expect 

associates to incorporate these values into the workplace. 

Â ARNAMY is devoid of Status-ism.  Each associateôs role constitutes a necessary part of the 

whole.  We cannot achieve our mission unless all associates are performing their roles effectively. 

Â ARNAMY is a company devoid of bureaucracy.  Decision-making is handled by parties most 

intimately involved with the results of the decision, wherever possible.  Learning when to seek 

advice from leadership and when to move forward independently is the mutual responsibility of 

associates and managers. 

Â Collegial.  One of the most important pictures the word "collegial" brings to mind is the concept 

of respect for differing thoughts and ideas.  College is where existing patterns of thinking are 

often challenged and this process can help us recognize the importance of each personôs role and 

contributions.   

Â Driven to Pursue Knowledge, to Learn and Grow.  The pursuit of knowledge must be 

viewed as a life-long journey rather than a single event.  This is especially true of professionals 

within the IT industry.  ArnAmy associates accept responsibility for the ongoing development 

of their skill sets and actively seek to receive and transfer knowledge to team members and the 

company as a whole. 



 

 

 
  Page | 21 

Â Goals for Self-Improvement.  ArnAmy is committed to the philosophy that every associate is 

responsible for the development and management of their career.  Personal initiative, self-

reliance, and the ownership of oneôs development plan, work, and relationships are a result of 

living out this value.   

Â Continuous Improvement.  The pace at which the staffing market is ever evolving mandates 

that ArnAmy focus on continual improvement in our business practices and processes to meet 

the demands of a globally competitive marketplace.  Each associate is challenged to evaluate 

the way in which they perform duties and responsibilities and then begin to improve or refine 

their mode of operation. 

Â Commitment to Excellence.  Our belief that every associate must be committed to the pursuit 

of excellence goes hand-in-hand with our belief that we must pursue improvement through 

change.  The inevitability of change tells us there is always a better way of doing business.  

Each associate must be committed to the personal pursuit of excellence.  We ask ourselves what 

we can do to improve the quality and quantity of our personal work product; and we ask the 

same of our teams, business units, regions, and the company as a whole. 

Â High Achievement Results in High Reward.  ArnAmy associates are focused on their 

personal performance.  They are aware that the quality of their contributions will determine 

whether we meet our overriding business goals.  They are aware that helping the company 

achieve its goals will result in achieving their personal goals. 

Â Serve the Community.  We believe our company and associates have an obligation to serve 

their communities so they become stronger and healthier places in which to work and live.  We 

encourage associates to find local service opportunities in their community. 

 

Qualifying Personnel 

As a company with its roots in Staffing Services, ArnAmy recognizes that intellectual capital 

is the foundation of our success; as such, recruiting is valued as a core competency.  Unlike 

most other companies, ArnAmy maintains and staffs an internal recruiting organization 

with experienced, highly seasoned recruiters.  These recruiters combine multiple inputs and 

sources of information to determine whether an individual possesses claimed skills and 

whether they will be a good fit into the organization or for a particular client.  A single source 

of information, such as a résumé or reference, is not enough; as such, our recruiters consider 

multiple factors to reach decisions about candidates. 

Our recruiters are compensated on the basis of the success of the applicant settling into the 

clientôs organization and becoming productive and effective.  This shift of focus ensures the 

recruiter is attentive to whether the candidate has the necessary qualifications and 

temperament, and not just the right skill set. 

We design and implement a recruiting strategy based on the specific needs of each client.  The 

strategy includes the following key elements used to verify qualifications and a candidateôs 

ability to perform: 

Â Employee referrals are an integral part of a successful recruiting program.  ArnAmy has 

placed special emphasis on our referral initiative as a means of identifying high quality 

candidates.  Employees put their credibility on the line when they recommend someone.  Good 

employees recommend good people. 
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Â Discussions with Partners: If ArnAmy finds it necessary to use a subcontractor, we conduct 

in-depth discussions with our partners to verify qualifications and obtain results of reference 

checks.   

Â Initial Screen:  Typically, a ArnAmy recruiter will perform an initial telephone interview to 

determine a candidateôs viability by using technology, industry specific questions based upon 

the clientôs skills requirements. 

Â Behavioral Interview:  ArnAmy recruiters are trained to identify competencies essential to the 

requirement for which they are recruiting.  We ask open-ended behavioral questions regarding 

past experiences and how various situations were handled. 

Â Technical Testing:  For information technology related skill sets, we administer one or more 

(usually two, such as Microsoft Word and Microsoft Office) web based, technical tests are 

administered and used to assess the candidate against market standards. 

Â Technical Interview:  A senior ArnAmy associate, with relevant skills will perform additional 

interviews with a candidate to gauge technical fit. 

Â References:  We require each candidate provide a minimum of three professional references 

which we use to verify information learned during the recruiting process. 

Â Sample Work Products:  Based upon the specific requirements of the role and function, we 

request sample work products which are then reviewed by experienced personnel and used 

during the interview process. 

Â  

Reference & Education Checks 

Reference checks are an essential component of our recruiting process and are performed at 

various stages of the employment process.  Since candidates only list contacts that will say 

positive things, references are never taken in isolation and are be used in conjunction with 

other information. 

When working with employment subcontracting companies (other staffing agencies), our 

agreement includes a requirement that references be checked for each candidate.  In these 

situations, we will usually defer to the agency to perform checks in partnership with us.  Our 

recruiters discuss the results of reference checks when the agency presents a candidate to us for 

consideration.  If an individual is a candidate to become a ArnAmy associate, our senior 

recruiters, who are seasoned in assembling multiple inputs about a candidate, also contact 

some or all of the references provided to verify experience. 

When education and certification verification is required to determine the candidateôs ability to 

perform a function, ArnAmy validates any certificates held and their relevancy to the 

customerôs position. 
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Questions ï ArnAmy, 
 

Table 1 

Question Proposerôs response 

Provide an outline of your technical expertise 

and experience in network engineering 
Our engineers are well versed in 

protocols such as TCP/IP, VOIP and 

VPN networks.  We have supported 

multi-terabyte Storage Area Networks, 

Wireless, Email systems, Telephony 

Systems, Routers, Firewalls, Network 

Monitoring, Rich Media, Video 

Conferencing and trouble shooting, 

within multiple geographically dispersed 

locations.  We are adept at node support, 

clustering, server backup and restore 

routines, disaster recovery methods and 

processes.  We also have a good deal of 

expertise with Extreme Networks 

hardware.  All of our engineers hold 

current verified credentials and 

certifications. 
 

Are your personnel employed directly by 

your firm?  Or, do you contract with 

individuals or other firms for personnel? 

All Personnel that will be assigned to this 

project are full time employees with 

ArnAmy, Inc. 

Once an engineer(s) are on-board (at UCF 

working), UCF fully expects engineers to be 

on task until the work or project is finished. 

UCF does not expect or accept service 

providers arbitrarily pulling engineers away 

for reassignment to other customers. 

ArnAmy has never re-assigned any of our 

employees away from our customers.  

ArnAmy will continue to operate in this 

fashion. We will not re-assigned 

resources from UCF to another client 

UCF expects the service provider to provide 

UCF with a single-point of contact for the 

administration of the resultant agreement. 

UCF will  want to be provided an escalation 

process to rectify situations, to improve 

timely acquisitions of engineers, etc. 

Christopher Veal  (850-459-3808) 

Chris.veal@ArnAmy.com 

will be the single point of contact for this 

procurement.   

Explain your knowledge transfer strategy ï 

even though UCF engineers will/may be 

working alongside contracted engineers on 

the same project, what is your plan or method 

of ensuring that adequate knowledge transfer 

has occurred? 

Mentoring our customerôs employees is 

an ArnAmy Strength.  We are experts at 

providing detailed and thorough 

documentation. We do this by providing 

hands-on training and work shadowing 

methods.  To ensure adequate knowledge 

transfer has been achieved we have 

developed a knowledge/skills assessment 

tool (initially developed) for internal use 

to access and address deficiencies 

regarding the level of client knowledge 

transfer. 

mailto:Chris.veal@ArnAmy.com
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Provide a brief biography of a few potential 

engineers to be provided as a result of being 

selected as a service provider. 

Please see staff biographies immediately 
following this section 

Provide a listing of all certifications (Cisco, 
Extreme Networks, and others) specific to 

the engineering classes identified in Section 

3.1.2 

CCIE, CCNP, CCVP, CCDA, CCNA, 

JNCIA, JNCIS-ENT  

ArnAmy, Inc Network Proficiencies 

include: 

Networking Technologies: OTV, 

Fabric Path, vPC, LAN/WAN, TCP/IP, 

DNS, DHCP, SMTP, Sendmail, NDS, 

MPLS, Frame Relay, T1/T3, IPSec, 

GRE, VLAN, VTP, 802.1x, AAA, 

RADIUS, TACACS+, CA, HSRP, 

EtherChannel, Spanning-Tree, OSPF, 

EIGRP, BGP, Metro Ethernet 

Security: 802.1x Port Authentication, 

Cisco ASA Firewalls Ver. 7.0/8.0, Cisco 

Firewall Switch Module, Juniper 

Netscreen Firewalls v5.3, Juniper SSG 

Firewalls, Juniper SRX Firewalls, 

Nessus Security Scanner Ver. 3.2, 

Retina Security Scanner 5.8.3.1657, 

Cisco CSA Agent 5/6, Cisco MARS 

v4.2, Cisco ACS Server Ver. 3/4/5, IBM 

Site Protector v6.1, IBM ADS v 2.3, 

netForensics 3.4, Nexpose Enterprise 

Security Scanner 

Cisco Hardware: Cisco ASR, Cisco 

UCS 6100 Interconnects, Cisco Fabric 

Extenders 2100/2200, Cisco Nexus 

7000, 5000, 2000, 1000v, 7200 - 1700 

Series Routers; 6500 ï 2950 Series 

Switches; 5505, 5510, 5520, 5540 ASA, 

Firewalls; Firewall Services Module 

v3/4; 3000 Series VPN Concentrators; 

4200 Series IPS Sensors; GSS/CSS/ACE 

Series Load Balancers; Cisco ACE 

XML Gateway 

Server Hardware: Cisco UCS B and C 

Series, HP, Dell, IBM 

Operating Systems: VMware 4/5, 

Hyper-V 2012, XenServer, Novell 

Netware 5 and 6, Windows XP/7/8, 

Windows 2003/2008/2012 Server, Unix, 

Linux. 
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UCF will  typically have the need to acquire 

engineers in a very short time frame (less 

than two weeks). See section 3.1.1. second 

paragraph. Explain your capability in 

meeting that need? 

 The requirement to quickly fill a staffing 

requirement is not a new business model 

for us, The Florida and Texas State 

agencies we currently serve typically give 

a 7 day response time.  ArnAmyôs 

recruiting and placement process is 

already set-up to fast-track talent 

acquisition and placement. Instant 

priority is placed on requirements that for 

require responses in less than 7 days. As 

an additional measure, once the contract 

is in place, our account manager will 

make regulars visits with your staff to 

determine the most commonly needed 

skill sets which will allow ArnAmy to 

anticipate your need , and take proactive 

steps to insure that our candidate pipeline 

is well prepared to address any quick 

turn-around staffing requirements. Please 

see our detailed staffing and placement 

process in the previous section. 

In an emergency, UCF may have the need to 

acquire an engineer in less than what was 

explained in Section 3.1.1. second paragraph. 

In other words, UCF may need to shorten the 

stated one-week response time for a Request 

for Price Quote to 1-3 days. Explain your 

capability in meeting that need? 

The requirement to quickly fill a staffing 

requirement is not a new business model 

for us, The Florida and Texas State 

agencies we currently serve typically give 

a 7 day response time.  ArnAmyôs 

recruiting and placement process is 

already set-up to fast-track talent 

acquisition and placement. Instant 

priority is placed on requirements that for 

require responses in less than 7 days. As 

an additional measure, once the contract 

is in place, our account manager will 

make regulars visits with your staff to 

determine the most commonly needed 

skill sets which will allow ArnAmy to 

anticipate your need , and take proactive 

steps to insure that our candidate pipeline 

is well prepared to address any quick 

turn-around staffing requirements. Please 

see our detailed staffing and placement 

process in the previous section. 

Is your company currently involved in any 

unsettled litigation? 

Yes  No  X  

 
If  yes, explain 
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Has your company ever been issued a 

warning or violation by a regulatory agency 

for noncompliance with Federal or state 

regulation? 

Yes  No  X  
   

Is your Firm capable of the following 

employee pre-screening requirements: 

Drug screening? 

Driverôs Licenses Verification? 

Criminal History Review? 

 Yes, it is our belief that all the 

employees should exhibit honesty, 

fairness, reliability and uprightness in 

whatever they do. Towards this motive 

we shall ensure that all employees exhibit 

high level of integrity without any 

compromise. 

In order to ensure that all employees 

exhibit high level of integrity without any 

compromise, ArnAmy performs 

background checks on all new hires. 

ArnAmy has a structured background 

verification process for all new 

employees hired as described below: 

¶ Social Security Number Verification 

¶ Address History Trace 

¶ County Criminal Felony and 

Misdemeanor 

¶ (7 years, Based upon addresses revealed 

by Address History Trace) 

¶ National Sex Offender Registry 

¶ Valid Driverôs License Verification 

¶ Education Verification ï Highest degree 

¶ Employment Verification ï Most recent 

three positions 

¶   

 

Provide any additional information you feel 

will  assist UCF in determining your firms 

qualifications 
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 Potential Staff Biographies 
 

Biographies  - Current Projects 

 

PROFESSIONAL EXPERIENCE:   CCNP, CCNA CCVP                                                                          

Network Engineer, CCNP, CCVP, JNCIA 

State of Florida Dept. of Juvenile Justice, Orlando, FL  July 2006-Present 

 

Maintain and provide support for networked computers and applications (Citrix, Outlook, database 

access, etc.) located at 5 remote office sites consisting of over 300 networked computers and users. 

Initiates and responsible for the support, installation, configuration, and monitoring of 

organizationôs Local Area Network (LAN), Wide Area Network (WAN), and Internet Services. 

Completed File Server installations, configuration and ongoing administration of Windows 

2003/2008r2 Servers, Active Directory Security, DHCP, and computer Virus Protection. 

Accomplished Windows 7, and Office 2010 upgrades of over 300 computers located at 4 remote 

site locations ahead of schedule. Researched and conducted Software and Hardware installation 

upgrades required to enhance network and data security.  Also maintain accurate accountability for 

hardware and software. Accomplished the setup and configuration of department remote network 

scanners and printers used to enhanced user productivity. Engaged in hardware and software 

research for future new equipment requisitions. Conducted customer hardware and software 

operational training promoting end user proficiency. Initiated Wireless setup for mobile laptop 

computers to support remote staff members. Responsible for Cisco Network (WAN/LAN) 

Equipment, Installation, Operations, and Troubleshooting. Responsible for Data Backup and 

Recovery of 4 File and Print Servers, and for Technical Support of the organizationôs detention 

center DVR  

 

 

Network Architect / Senior LAN Engineer CCNA, CCNP, CVOICE  

October 2010 to Present   Orlando, FL   

 

Network Architect and Supervisor of Network Engineering for  Network Operations Center (NOC)  

Hired and supervised a team of three Senior LAN Engineers and one LAN Technician providing 

central network support for 100,000+ nodes in over 100 buildings on the main campus as well as 

20+ satellite campuses. Provided training and guidance for four direct report staff as well as three 

LAN technicians charged with support of the University's residence hall network. Designed and 

deployed a long-term network infrastructure design in coordination with voice systems manager 

and cabling infrastructure manager, utilizing a geographical zone system for network aggregation. 

The new network topology replaces Cisco 6500/Sup720 single chassis at each node with a pair of 

Cisco 6500/Sup2T switches running VSS. Designed and deployed a new building aggregation 

switch configuration based on Cisco 4500X switches with VSS to offer 20Gb capacity between the 

building MDFs' routed core and IDF access layer switches. Expanded  enterprise data center from 

Catalyst 6500 core with 3750/4948 edge switches to Nexus 7000 core with Nexus 2000 fabric 

extenders for edge access. Designed and deployed out-of-band 10Gb data protection network to 

support Quantum DXI virtual tape archive and NetApp storage using Nexus 5500 switches and 

Nexus 2000 fabric extenders. Identified deficiencies in older campus buildings and developed 

network infrastructure upgrade plans to correct the problems. Plans submitted to the University's 

Technology Fee program in a grant proposal format were awarded in excess of $16 million over a 
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3-year period. Designed and deployed a new data center network for off-site hosting of MS 

Exchange email services to support the University's disaster recovery planning efforts. Designed 

and deployed network expansions of the University's long-distance disaster recovery hosting site for 

ERP systems. Evaluated and selected secondary vendor for layer 3 switches to be used at the 

University's routed access layer. The University's network now operates as a heterogeneous 

environment with Cisco and Extreme Networks switches, reducing capital expenditures for small to 

medium deployments. Designed and supervised the deployment of a new wireless network 

topology that decentralizes wireless LAN controllers and moves the systems to aggregation nodes 

for each campus zone. Designed and supervised the replacement of the residence halls' core 

network based on Extreme Networks Summit X670 10Gb switches, Cisco ASA5585-X firewalls, 

and Cisco ASR9001 routers. Designed and deployed the University's first Science DMZ network 

for research projects utilizing Cisco ASR9001 routers and Extreme Networks Summit X670V  

 

Florida Department of Transportation, Tallahassee, FL 

Technical Product Support Specialist, CCNP, CCNA CCVP                                                                         

April 2005 to Present 

 

Responsibilities include extensive video conference support for over one hundred endpoints, video 

bridges and gatekeeper servers. Providing direct conference room support within the central office 

while providing technical support and testing with district office locations and various remote 

locations. Planning installation and maintenance of integrated audio visual systems while providing 

documentation and training.   Expert understanding of TCP/IP, LAN-WAN, Routing-Switching, 

Network Security, VoIP, network. management, and various Cisco technologies in practical 

application, including dynamic routing (BGP,OSPF...). Subject Matter Expert (SME) in Cisco 

LAN-WAN and Data Center hardware and software solutions, including Cisco Nexus (7k, 5k, 

2k...). Cisco UCS, Cisco ASA Firewalls, Cisco WAAS, Cisco ACE, Cisco Routers 

(76xx,ASR,ISR...) and Switches (Cat65xx,49xx,45xx...). Highly regarded for my abilities to 

educate others. Practical understanding of IPv6 concepts, design and deployment strategies; IPv6 

Forum Certified Network Engineer. Strong ability to lead technical teams in designing, deploying, 

optimizing and supporting various Enterprise Network Solutions. Well versed in communicating 

and documenting technical challenges and solutions. Firm understanding of Juniper Networks 

Routing and Switching solutions. Experienced in designing and deploying Unified Communications 

solutions using multi-vendor technologies, including Cisco and Avaya (VoIP). Excellent 

understanding of Network QoS design and deployment.   

 

Network Engineer, CCNP, CCNA, CICISO, CIEH, SEC+ Orlando,  FL  

June 2012 ï Present 

 

Provide overall network support on NIPR/SIPR/CX-I, and Black Core networks to include port-

security, adding devices to DHCP white/black list, daily back-up of network configurations, user 

moves, and configure e-phones. Support installation, configuration, maintenance, monitoring and 

usage of Army tactical local area network (LAN) and/wide area network (WAN) operations.  

Provide support for a broad range of programs to include DHCP, ACS/TACACS, Kiwi Kat Tools, 

Active Directory and SNMPc.  Maintain theatre provided equipment (TPE) to include 3845/2951 

Cisco routers and 3750/3560 POE switches for AWCC/FMV WAN links.  Maintain/Configure Call 

Manger Express. Maintain/Configure KG-175D TACLANES.  Assist in new network infrastructure 

projects to include installing new Cisco switches, running cat5 cable, and troubleshooting fiber 

optical runs. 
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Senior Network Engineer, CCNP, CCNA, MCSE, MCSA, MCP, NET+, A+ September 2010-

Present Orlando Fl. 

          

Responsible for implementing, supporting, and maintaining 24x7 eCommerce Infrastructure, 

network services and security issues at Data Centers, Headquarters Office and Distribution Centers. 

Act as lead network engineer in designing, planning and configuration assessments for routers 

(Cisco 2900 & 2800 Series), switches (Cisco 6500 & 2960), firewalls (Cisco 5500 Series), Web 

Load Balancers (Cisco ACE 4710), Cisco IronPort Proxy and other communication devices. 

Responsible for designing, configuring and maintaining Layer 2 technologies (VTP, VLANs and 

Rapid Spanning Tree, Etherchannels, VTP & DTP) and Layer 3 Routing Protocols ( OSPF & 

EIGRP) Provide design solutions and implementation planning for small and large projects. Handle 

responsibilities of making ongoing recommendations of network policies and standards. Perform 

the tasks of maintaining system and network availability and monitoring of services through Orion 

and Zabbix with exceptional expertise on SNMP. Identify, troubleshoot and report on network 

performance issues. Recommend technical solutions to enhance performance, increase redundancy, 

and add flexibility to the existing infrastructure. Handle responsibilities of managing configurations 

and the deployment of equipment in compliance with established technology policies. Installed and 

configured Open Source L2/L3 documentation software (Netdot and RANCID) in order to, in the 

most automated way, create and maintain documentation as it relates to configuration, network 

mapping, processes and service records.  

 

Senior Network Engineer,  CCNP, CCNA, MCSE, MCSA  

September 2010-Present Daytona Beach Fl. 
  

Setup and maintained Active Directory, DNS, DHCP, IIS 6, Apache Web servers on Linux Systems 

with PHP, MySQL, SSL, etc. Maintained Exchange 2007 Server, backups and Storage 

optimization. Performed configuration (Layer 2,3 and 4 switching) , troubleshoot, IOS upgrades 

and maintenance on Cisco 4500 Catalyst Switches, Cisco 3700 Catalyst, Cisco 2900 Catalyst, Cisco 

ASA 5520 & 5505) and Cisco Load Balancers CSS 11500 Series. Implemented traffic filters using 

Standard and Extended access-lists, Distribute-Lists, and Route Maps. Redistribution between 

routing protocols (BGP, EIGRP, OSPF); as well as TCP/IP Subnetting and Supernetting.  

Implementation and maintenance HSRP, Spanning-tree, Trunking and EtherChannels. Setup and 

maintained Cisco site to site and remote access VPN for remote offices located in US and 

internationally. Maintained OpenSource backup to disk solution (BackupPC). Installed, configured, 

monitored and supported OpenSource Virtualization technology (Proxmox) Installed, maintained 

and monitored OpenSource technologies such as OpenSwan, ProFTPD, BackupPC, BIND with 

Men & Mice Management, Ntop (Netflow Analyzer), Rsyslog and LogAnalyzer, RedMine, etc.  

 

Senior Network Engineer, CCNA, CCNP United Telecommunication Services ï 1/2012 ï 

Present West Palm Beach, Florida 

 

Principal Optical Network Engineer SDH/DWDM/EoS:  Perform day-to-day operations support 

and network administration for large-scale SDH/DWDM/EoS optical network. Responsible for 24/7 

critical incident management and problem resolution. Assist with traffic engineering and planning 

execution. Perform network maintenance and software upgrades. Interface with vendor technical 

support for escalations and trouble resolution. Responsible for knowledge transfer and on-the-job 

training. Lead engineer for Ethernet-Over-SDH circuit creation, optimization, performance 
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monitoring, interoperability testing and troubleshooting. Assist with project management regarding 

optical network solution designs and equipment purchase recommendations. Perform field 

engineering tasks such as fiber interconnections, physical layer problems, equipment integration, 

etc. Manage and maintain large-scale TCP/IP Data Communication Network for 40+ network 

elements,10 servers / client PCs, Cisco routers and layer 2 switches. Interface with other optical 

carrier providers in the Caribbean regarding network integration, traffic management, cross 

connects and multi-carrier network outages. Responsible for administration, operation and 

maintenance of data center equipment infrastructure (optical eqp, routers, switches and servers.) 

 

Cisco Network Engineer, CCNA CCNP, The Schumacher Group 2013 ï Present  

 

Design, coordinate, install, support and maintain highly available telecommunications networks. 

Serve as high-level technical expert on network systems and associated issues. Installed and 

Configured routers and switches during site migrations. Install and maintain Cisco 2821, Cisco 

7606 routers, and Cisco 6513 VSS switches. Configured and Installed MPLS, BGP, RIP, EIGRP 

routed and routing protocols. Configure Cisco ASA firewalls and Routers to meet HIPA and PCI 

compliance. Configure Cisco CDA and Scansafe for network Web Filtering. Create and manage 

Cisco remote access VPN's and site to site VPN's. Migrated desktops, phones, and printers to a 

centralized DHCP\DNS server. Design and implement QOS throughout the corporate network and 

regional offices. Managed Cisco Call Manager ( setting up SIP, Proxy, and VPN phones). 

Troubleshooting Cisco Call Manager to solve voice related problems. Vocalocity Serve as high-

level technical expert on network systems and associated issues.Installed and Configured routers 

and switches during site migrations.  Designed and configured networks running routing protocols 

including BGP, OSPF, and MPLS. Reconfigured Checkpoint and Cisco ASA firewalls to meet 

Policy-based route requirements. Migrated desktops, phones, and printers to a centralized 

DHCP\DNS server.  
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APPENDIX I - EVALUATION SCORING SHEET 
 

NAME  OF RESPONDENT COMPANY  ArnAmy, Inc   
 

INSTRUCTIONS TO EVALUATION COMMITTEE  MEMBER:  

1. Evaluate each offer on a separate form. 

2. Work independently and do not discuss the Offers or your evaluation with anyone. 

3. When the forms are completed, sign, date and deliver them in a sealed envelope to the 

Purchasing Representative named in section 2.1. 

 

Evaluation Criteria  
Max Points 

1. EXPERIENCE AND QUALIFICATIONS OF 
PROPOSER 

a. Ability  of Proposerôs organization to meet UCFôs needs 
ï See Executive Summary, Corporate 

Profile, Background, and Financial (Sections 3.1.2 

through 3.2.4) - 20 points 

b. Experience in similar size universities (Section 3.2.5) ï 

10 points 

30 

2. RESPONSES TO QUESTIONS AS IT PERTAINS 

TO THE SERVICE BEING EVALUATED (SECTION 

3.2.6) 

50 

3. CONFORMANCE TO ITNôs PREFERRED 

CONDITIONS AND REQUIREMENTS (FAILURE  

TO  CONFORM TO ITNôs MANDATORY 

CONDITIONS AND REQUIREMENTS MAY  

RESULT IN REJECTION OF PROPOSAL). 

(SECTIONS 2.0, AND 3.0) 

20 

Evaluation of Responses Point Total 100 

 

 
 
 
 
 
 

EVALUATORôS NAME      

EVALUATORôS SIGNATURE    

DATE    
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APPENDIX II -SUPPLEMENTAL OFFER 
SHEET 

TERMS AND CONDITIONS  
 

The sections set forth below must each be initialed, as YES for "understood and agreed upon" or 

NO for "not agreed to." Failure to complete and return this document with your offer could result 

in rejection of your offer, at UCFôs sole discretion. Respondents shall not check sections as 

"understood and agreed upon" with the intent to negotiate a change to those sections/terms and 

conditions after tentative award of a contract resulting from this ITN. Respondents disagreeing 

with any term or condition of this ITN shall act to resolve the difference prior to the deadline for 

inquires, as noted in this ITN. A Respondentôs disagreement with any non-negotiable section of this 

ITN shall be automatically rejected. Failure of the university and the tentative awardee to come to 

an agreement with respect to terms and conditions within a time frame UCF determines to be 

reasonable constitutes grounds for rejection of that offer and the University shall have the right, at 

its sole discretion, to award the contract to the next favorable respondent. 
 

SECTION 

 
2.1 **Non-negotiable** 

YES 

 
 X  

 NO  RESPONDENT 

INITIALS  

JCV 
 
2.2 **Non-negotiable** 

 
 X  

    
JCV 

 

 
 
2.3 **Non-negotiable** 

 
 X  

    
JCV 

 

 
 
2.4 

 

 X 

    
JCV 

 
2.5 

 

X 

    
JCV 

  
2.6 **Non-negotiable** 

 
 X  

    

JCV 
  

2.7 Section Not Used 

 
2.8 **Non-negotiable** 

 
 
 

 X  

    
 
 
JCV 

 
2.9 

 

X 

    
JCV 

 
2.10 

 

X 

    
JCV 

 
2.11 **Non-negotiable** 

 
 X  

    
JCV 

 
2.12 

 

 X 

    
JCV 

 
2.13**Non-negotiable** 

 
 X  

    
JCV 

 
2.14**Non-negotiable** 

 
 X  

    

JCV 
  

2.15 
 
  X 

    

JCV 
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SECTION YES NO RESPONDENT INITIALS  
 

 

2.16     X      JCV 
 

2.17     X      JCV 
 

2.18 **Non-negotiable**      x        JCV 
 

2.19     x      JCV 
 

2.20 **Non-negotiable**      x       JCV 
 

2.21     x      JCV 
 

2.22     x      JCV 
 

2.23     x      JCV 
 

2.24     x      JCV 
 

2.25     x      JCV 
 

2.26     x      JCV 
 

2.27**Non-negotiable**      x        JCV 
 

2.28     x      JCV 
 

2.29     x      JCV 
 

2.30**Non-negotiable**     x       JCV 
 

2.31**Non-negotiable**     x       JCV 
 

2.32     x      JCV 
 

2.33     x      JCV 
 

2.34     x      JCV 
 

2.35**Non-negotiable**      x       JCV 
 

2.36     x      JCV 
 

2.37     x      JCV 
 

2.38     x      JCV 
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SECTION 

 
2.39**Non-negotiable** 

YES 

 
 x  

 NO  RESPONDENT 

INITIALS  

 
2.40 

 
 X 

   JCV 

  
2.41 

 
 X 

   JCV 

JCV 

 

 

 

 
2.42**Non-negotiable** 

 
x  

   JCV 

 
2.43 

 
X 

   JCV 

 
2.44 

 
X 

   JCV 

 
2.45 

 
X 

   JCV 

 

 

 

 

 

 
2.46 

 
X 

   JCV 

 
2.47 

 
X 

   JCV 

 
2.48 

 
X 

   JCV 

 
2.49 **Non-negotiable** 

 
x  

   JCV 

 
2.50 

 
X 

   JCV 

 
3.0 

 
X 

   JCV 

     JCV 

 

 

 
 
 
 
 

RESPONDENT COMPANY NAM E: ArnAmy, Inc  
 

AUTHORIZED SIGNATURE     
 

TITLE : Director of Sales 
 

DATE: November 6, 2013 
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APPENDIX III - CERTIFICATE OF NON-SEGREGATED FACILITIES 
 

We, ArnAmy, Inc.  certify to the 

University of Central Florida that we do not and will  not maintain or provide for our employees any 

segregated facilities at any of our establishments, and that we do not and will  not permit our 

employees to perform their services, under our control, where segregated facilities are maintained. 

We understand and agree that a breach of this certification is a violation of the Equal Opportunity 

clause required by Executive order 11246 of 24 September 1965. 

 
As used in this certification, the term "segregated facilities" means any waiting rooms, work areas, 

rest rooms and wash room, restaurants and other eating areas, time clocks, locker rooms and 

other storage or dressing areas, parking lots, drinking fountains, recreation or entertainment areas, 

transportation and housing facilities provided for employees which are segregated by explicit 

directive or are in fact segregated on the basis of race, creed, color or national origin, because of 

habit, local custom or otherwise. 

 
We, further, agree that (except where we have obtained identical certifications from offered 

subcontractors for specific time periods) we will  obtain identical certifications from offered 

subcontractors prior to the award of subcontracts exceeding $10,000 which are not exempt from 

the provisions of the Equal Opportunity Clause; that we will  retain such certification in our files; 

and that we will  forward the following notice to such offered subcontractors (except where the 

offered subcontractors have submitted certifications for specific time periods): 

 
NOTE  TO  PROSPECTIVE  SUBCONTRACTORS  OR  REQUIREMENTS  FOR  

CERTIFICATIONS  OF 

NON-SEGREGATED FACILITIES. A Certificate of Non-segregated Facilities, as required by the 9 

May 1967 order on Elimination of Segregated Facilities, by the Secretary of Labor (32 Fed. Reg. 

7439, 19 May 1967), must be submitted prior to the award of a sub-contract exceeding $10,000 

which is not exempt from the provisions of the Equal Opportunity clause. The certification may be 

submitted either for each sub-contract or for all subcontracts during a period (i.e. quarterly, 

semiannually, or annually). 

 
NOTE: Whoever knowingly and willfully  makes any false, fictitious, or fraudulent 

representation may be liable to criminal  prosecution under 18 U.S.C. 1001. 
 
 
 

RESPONDENT COMPANY NAME: ArnAmy, Inc  
 

AUTHORIZED SIGNATURE     
 

TITLE: Director of Sales  
 

DATE: November 6, 2013 
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APPENDIX III  

 
CERTIFICATE  OF NON-SEGREGATED FACILITIES  

SUBPART - CONTRACTOR'S  AGREEMENTS  

 
SEC. 202. Except in contracts exempted in accordance with Section 204 of this Order, all 

Government contracting agencies shall include in every Government contract hereafter entered into the 

following provisions: 

 
During the performance of this contract, the contractor agrees as follows: 

 
(1) The contractor will  not discriminate against any employee or applicant for employment because 

of race, color, religion, sex, or national origin. The contractor will  take affirmative action to 

ensure that applicants are employed, and that employees are treated during employment, 

without regard to their race, color, religion, sex, or national origin. Such action shall include, 

but not be limited to the following: employment, upgrading demotion, or transfer; recruitment or 

recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and 

selection for training, including apprenticeship. The contractor agrees to post in conspicuous 

places, available to employees and applicants for employment, notices to be provided by the 

contracting officer setting forth the provisions of this nondiscrimination clause. 

 
(2) The contractor will,  in all solicitations or advertisements for employees placed by or on 

behalf of the contractor, state that all qualified applicants will  receive consideration for 

employment without regard to race, color, religion, sex or national origin. 

 
(3) The contractor will  send to each labor union or representative of workers with which the 

contractor has a collective bargaining agreement or other contract or understanding, a notice, to 

be provided by the agency contracting officer, advising the labor union or worker's 

representative of the contractor's commitments under Section 202 of Executive Order No. 11246 

of September 24, 1965, and shall post copies of notice in conspicuous places available to 

employees and applicants for employment. 

 
(4) The contractor will  comply with all provisions of Executive Order No. 11246 of September 24, 

1965 and of the rules, regulations, and relevant orders of the Secretary of Labor. 

 
(5) The contractor will  furnish all information and reports required by Executive Order No. 11246 of 

September 24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or 

pursuant thereto, and will  permit access to his books, records, and accounts by the contracting 

agency and the Secretary of Labor for purposes of investigation to ascertain compliance with such 

rules, regulations and orders. 

 
(6) In the event of the contractor's noncompliance with the nondiscrimination clauses of this contract 

or with any of such rules, regulations, or orders, this contract may be canceled, terminated, or 

suspended in whole or in part and the contractor may be declared ineligible for further 

Government contracts in accordance with procedures authorized in Executive Order No. 11246 of 

September 24, 1965, and such other sanctions may be imposed and remedies invoiced as provided 

in Executive Order No. 11246 of September 24, 1965, or by rule, regulation, or order of the 

Secretary of Labor, or as otherwise provided by law. 

 
(7) The contractor will  include the provision of Paragraphs (1) through (7) in every subcontract or 

purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued 
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pursuant to Section 204 of Executive Order No. 11246 of September 24, 1965, so that such 

provisions will  be binding upon each subcontractor or vendor. The contractor will  take such 

action with respect to any subcontract or purchase orders the contracting agency may direct 

as a means of enforcing such provisions including sanctions for noncompliance. Provided, 

however, that in the event the contractor becomes involved in, or is threatened with, litigation 

with a subcontractor or vendor as a result of such direction by the contracting agency, the 

contractor may request the United States to enter into such litigation to protect the interest of the 

United States. 

 
SEC. 402 Affirmative Action for Disabled Veterans and Veterans of the Vietnam Era: 

 
(1) The contractor agrees to comply with the affirmative action clause and regulation published 

by the US Department of Labor implementing Section 402 of the Vietnam Era Veteran's 

Readjustment Assistance Act of 1974, as amended, and Executive Order 11701, which are 

incorporated in this certificate by reference. 
 
 

 
RESPONDENT COMPANY NAME: ArnAmy, Inc. 
 

AUTHORIZED SIGNATURE     
 

TITLE: Director of Sales 
 

DATE: November 6, 2013 
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APPENDIX IV - COMPLIANCE AND 

CERTIFICATION OF GOOD 

STANDINGS 
 

 
The parties shall at all times comply with all applicable ordinances, laws, rules and 

regulations of local, state and federal governments, or any political subdivision or 

agency, or authority or commission thereof, which may have jurisdiction to pass 

laws, ordinances, or make and enforce rules and regulations with respect to the parties. 

 
Vendors shall certify below that they are in good standings to conduct business in the 

State of Florida.  The awardee of any contract resulting from this solicitation 

shall forward  a certification of good standing. The certifications must be 

submitted to the UCF Purchasing Department prior  to providing any goods 

or services required under the resulting contract. Noncompliance with this 

provision may constitute rejection of proposal or termination of a contract at UCFôs 

sole discretion. 
 

CERTIFICATION  
 
I certify that the company submitting an offer under this solicitation in is compliance 

with all applicable laws to conduct business in the State of Florida, is in good 

standings and will  provide a certificate of good standings from the State of 

residence prior to initiating any performance under any contract resulting from 

this solicitation. 

 
 
 

RESPONDENT COMPANY NAME: ArnAmy, Inc  
 

AUTHORIZED SIGNATURE     
 

TITLE: Director of Sales  
 

DATE: November 6, 2013 
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Addendum Number 1 ï Signed Acknowledgement  
 

IMPORTANT DOCUMENT ï INVITATION TO NEGOTIATE REVISION 
 

 
 
ITN NUMBER: 1302ZCSA          OPENING DATE & TIME: NOVEMBER 7, 2013 @ 2:00pm 

 

ITN TITLE:      STAFF AUGMENTATION S ERVICES: NETWORK ENG INEERING  

 

ADDENDUM NUMBER:     1               ADDENDUM DATE: 09/05/2013         

 

Purpose of this addendum is to provide the conference bridge information that prospective proposers can use to connect 
to the pre-proposal conference via teleconference in lieu of attending in person.  The pre-proposal conference is 
scheduled 9/18/2013 @ 9:30am at 12443 Research Parkway, Suite 202, Orlando, FL 32826.   

 

Phone: (877) 920-8182 

Code: 6274611 

 
 

 

PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM BY SIGNING AND RETURNING 

IT, AND ALL  OTHER REQUIREM ENTS WITH YOUR PROPOSAL.  FAI LURE TO SIGN AND 

RETURN WITH YOUR PROPOSAL COULD RESULT  IN REJECTION OF YOUR PROPOSAL.  
 

 

 
tǊƻǇƻǎŜǊΩǎ {ƛƎƴŀǘǳǊŜ 
 
James C. Veal 
tǊƛƴǘ ƻǊ ǘȅǇŜ tǊƻǇƻǎŜǊΩǎ ƴŀƳŜ 
 
ArnAmy, Inc 
Company Name 
 
Chris.Veal@ArnAmy.com 
Email Address 

  

mailto:Chris.Veal@ArnAmy.com
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Addendum Number 2 ï Signed Acknowledgement  
 

ADDENDUM 2 
 

IMPORTANT DOCUMENT - INVITATION TO NEGOTIATE 

REVISION 
 
 

RFP NUMBER: 1302ZCSA         OPENING DATE & TIME: NOVEMBER 7, 2013 @ 2:00pm 

 

RFP TITLE:      STAFF AUGMENTATION SERVICES: NETWORK ENGINEERING 

 

ADDENDUM NUMBER:     2                ADDENDUM DATE: 10/15/2013         

 

Purpose of this addendum is to answer questions submitted by perspective proposers.  Please see the attached addendum #2    

continuation sheet for Q&Aôs. 
 

 
 
 
 

PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM AND RETURN IT, AND ALL  

OTHER REQUIREM ENTS WITH YOUR PROPOSAL.  FAI LURE TO SIGN AND RETURN 

WITH YOUR PROPOSAL COULD RESULT  IN REJECTION OF YOUR PROPOSAL.  
 
 

 

 
 

tǊƻǇƻǎŜǊΩǎ {ƛƎƴŀǘǳǊŜ 
 
James C. Veal 
tǊƛƴǘ ƻǊ ǘȅǇŜ tǊƻǇƻǎŜǊΩǎ ƴŀƳŜ 
 
ArnAmy, Inc 
Company Name 
 
Chris.Veal@ArnAmy.com 
Email Address 
  

 

 

 

 
 
 
 
 

 
 

mailto:Chris.Veal@ArnAmy.com
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Addendum Number 3 ï Signed Acknowledgement  
 

ADDENDUM 3 
 

IMPORTANT DOCUMENT - INVITATION TO NEGOTIATE 

REVISION 
 
 

ITN NUMBER: 1302ZCSA        OPENING DATE & TIME REMAIN: NOVEMBER 7, 2013 @ 2:00pm 

 

ITN TITLE:      STAFF AUGMENTATION SERVICES: NETWORK ENGINEERING 

 

ADDENDUM NUMBER:     3                ADDENDUM DATE: 10/31/2013         

 

Purpose of this addendum is to clarify one question previously answered in addendum #2.   

¶ vǳŜǎǘƛƻƴ рф ŦǊƻƳ ŀŘŘŜƴŘǳƳ нΥ άCan we employ network engineers with employment 
visa or is there a US citizen requirement?έ 
UCF Answer:  No 
 

¶ Repeat question 59: Can we employ people with employment visa (H1B)? 
UCF Answer: No 

 
 
 
 
 

PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM AND RETURN IT, AND ALL  

OTHER REQUIREM ENTS WITH YOUR PROPOSAL.  FAI LURE TO SIGN AND RETURN 

WITH YOUR PROPOSAL COULD RESULT  IN REJECTION OF YOUR PROPOSAL. 

 

 

 
 

tǊƻǇƻǎŜǊΩǎ {ƛƎƴŀǘǳǊŜ 
 
James C. Veal 
tǊƛƴǘ ƻǊ ǘȅǇŜ tǊƻǇƻǎŜǊΩǎ ƴŀƳŜ 
 
ArnAmy, Inc 
Company Name 
 
Chris.Veal@ArnAmy.com 
Email Address 
  

 

 

mailto:Chris.Veal@ArnAmy.com
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Proof of Registration with Florida Department of State 

 


