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GENERAL CONDITIONS

1. SEALED OFFERS: All offer sheets and this form must be executed
and submitted in a sealed envelope. (DO NOT INCLUDE MORE THAN
ONE OFFER PER ENVELOPE.) The face of the envelope shall contain, in
addition to the above address, the date, and time of the solicitation opening
and the solicitation number. Offer prices not submitted on any attached
price sheets when required shall be rejected. All offers are subject to the
terms and conditions specified herein. Those which do not comply with
these terms and conditions are either automatically rejected with respect to
non-compliance with non-negotiable terms and conditions or may be
rejected, at U C F &ale discretion, with respect to any other terms and
conditions.

2. EXECUTION OF OFFERS: Offers must contain a manual signature
of authorized representative in the space provided above. Offers must be
typed or printed in ink. Use of erasable ink is not permitted. All corrections
to prices made by vendor must be initialed. The company name and
F.E.I.D. or social security number must appear on each pricing page of the
proposal as required.

3. NO OFFER SUBMITTED: If not submitting an offer, respond by
returning only this offer acknowledgment form, marking it "NO OFFER,"
and explain the reason in the space provided above. Failure to respond
without justification may be cause for removal of the c 0 mp a namé som
the solicitation mailing list. NOTE: To qualify as a respondent, vendor
must submit a "NO OFFER," and it must be received no later than the
stated offer opening date and hour.

| certify that this offer is made without prior understanding, agreement, or connection
with any corporation, firm or person submitting an offer for the same materials,
supplies, or equipment and is in all respects fair and without collusion or fraud. |
agree to abide by all conditions of this offer and certify that | am authorized to sign
this offer for the vendor and that the vendor is in compliance with all requirements of
the Invitation To Negotiate, including but not limited to, certification requirements. In
submitting an offer to an agency for the State of Florida, the vendor offers and
agrees that if the offer is accepted, the vendor will convey, sell, assign or transfer to
the State of Florida all rights, title and interest in and to all causes of action it may
now or hereafter acquire under the Anti-trust laws of the United States and the State
of Florida for price fixing relating to the particular commodities or services
purchased or acquired by the state of Florida. At the St a t diséretion, such
assignment shall be made and become effective at the time the purchasing agency
tenders final payment to the vendor.

AUTHORIZED SIGNATURE
(MANUAL)AUTHORIZED SIGNATURE

James Christopher Veal, Director of Sal
Authorized Signature (Typed), Title



http://www.purchasing.ucf.edu/
http://regulations.ucf.edu/chapter7/index.html

4. PRICES, TERMS AND PAYMENT: Firm prices shall be negotiated and
include all services rendered to the purchaser.

(@) DISCOUNTS: Cash discount for prompt payment shall not be considered
in determining the lowest net cost for offer evaluation purposes.

(b) MISTAKES: Offerers are expected to examine the conditions, scope of
work, offer prices, extensions, and all instructions pertaining to the services
involved. Failure to doso willbe attheo f f enisler 6 s

(c) INVOICING AND PAYMENT: All vendors must have on file a properly
executed W-9 form with their Federal Employer Identification Number prior to
payment processing.

Vendors shall submit properly certified original invoices to:

Finance & Accounting
12424 Research Parkway, Suite 300
Orlando, Florida 32726-3249

Invoices for payment shall be submitted in sufficient detail for a proper pre-audit
and post audit. Prices on the invoices shall be in accordance with the price
stipulated in the contract at the time the order is placed. Invoices shall
reference the applicable contract and/or purchase order numbers. Invoices for
any travel expenses shall be submitted in accordance with the State of Florida
travel rates at or below those specified in Section 112.061, Florida Statutes and
applicable UCF policies. Travel Reimbursement must be made using the UCF
Voucher for Reimbursement of Traveling Expenses available on the web at
http://www.fa.ucf.edu/forms/forms.cfm#.

Final payment shall not be made until after the contract is complete unless the
University has agreed otherwise.

Interest Penalties: Vendor interest penalty payment requests will be reviewed
by the UCF ombudsman whose decision will be final.

Vendor Ombudsman: A vendor ombudsman position has been established
within the Division of Finance & Accounting. It is the duty of this individual to
act as an advocate for vendors who may be experiencing problems in obtaining
timely payments(s) from the University of Central Florida. The Vendor
Ombudsman can be contacted at (407) 882-1040; or by mail at the address in
paragraph 4, (c) above.

The ombudsman shall review the circumstances surrounding non-payment to:

1 determine if an interest payment amount is due;

1 calculate the amount of the payment; and

1 ensure timely processing and submission of the payment request in
accordance with University policy.
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ArnAmy, Inc.

An Army of IT Professionals
EFFICIENT, EFFECTIVE, & ECONOMIC IT SOLUTIONS!

Transmittal Letter

November 6, 2013

Greg Robinson
12479 Research Parkway
Orlando, FL 32826

Response tdTN 1302ZCSA

Dear Mr. Robinson,

ArnAmy, Inc. is pleased to provide this proposal to the University of Central Florida in
response to your Invitation to Negotiate (ITN 1302ZCSA) for Staff Augmentation Services:
Network Engineering.

We have been providing Network IT services to Florida State Government agencies for
over seven years as an approved vendor on the Florida State Term IT Contract. We
currently have contracts with the Florida Departments of Education, Health,
Transportation, Agriculture, FSU, Florida Courts and the Department of State. We have
provided services to nearly every agency within Florida Government. We are
headquartered in Tallahassee Florida, but have an existing service contract that we
provides support to every county in Florida, with a significant support presence in central
Florida.

We have carefully reviewed your requirements and considered the requirement of this
ITN and we feel we are uniquely qualified and eager to perform the services requested.
ArnAmy understands how important it is for you to succeed in your mission and it is
committed to the optimum solution to meet the business needs of the University with the
highest return on your investment of time and resources. Our Associates are all Full Time
ArnAmy employees and are available to provide support throughout the Orlando area and
surrounding regional campuses. We will not be using subcontractors for this
engagement.

ArnAmy has read, understands, and agrees to all of the provisions contained in the ITN.
We believe this response meets and exceeds the specifications of each required section of
the ITN.

ArnAmy understands that we will be responsible for performing the work required by this
Request for Quote. This quotation shall remain valid for 180 calendar days.
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For many years, | personally have provided network engineering services to multiple State
Agencies including the Florida State University, Gulf Coast Community College, the US Air
Force and the US Navy. | have network engineering in my blood, and have a very clear
understanding of the services and skills you will require and will personally select the best
and appropriate resources to assist you in accomplishing your mission.

| will also serve as the primary point of contact for this procurement. Thank you for the
opportunity to be of service to you and your team,

Sincerely, Christopher Veal, Director of Sales, Ph. # 850-459-3808,
Chris.Veal@Arnamy.com
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Executive Summary

Describethe key elements ofjour proposal.Describewhy your companybelievest canprovide
and is qualifiedto providethe engineeringervicesasdescribedn thisITN. (SeeSection3.1.2)
Thus,you must clearlyidentify the engineeringerviceghatyou arecapableof providing.
Highlight anymajor featuresfunctions,valueadds,andareasof supportthatdifferentiateyour
serviceofferingfromyour compet i t or s6 offerings.

ProposerResponse:

ArnAmy, Inc has been providing network engineering services in State Governmetiieand
Higher EducatiorSectorfor many years. Our consultants are expertly skilled in supporting a
variety of hardware and software platfornage have a proven talent podl cCertified CISCO
engineerscapable ofinstalling, upgrading, maintaining arsdigorting your core and ancillary
network including vast experiencing with Internet and Internet2 circuits.

Our engineersare well versed in protocols such as TCP/IP, VOWe have supported multi
terabyte Storage Area Network®Yireless, Email systems, Telephony Systems, Routers,
Firewalls, Network Monitoring and trouble shooting, within multiple geographically dispersed
locations. We are adept at node support, clustesenyer backup and restore routines, disaster
recovery methods and processes. We also aayood deal oéxpertise with Extreme Networks
hardware.

ArnAmy understands that the netwahkd associated components e lifeline that Information
Technolgy systems and end users depend opartof o get
any enterpriseandas a companwe excel andhrive on providing mission critical support.

One of our major strengths is the ability to respond quickly extteptionally talented resources

at very competitive price Of particular notesi the fact that in our 0 mp a n y distoryewet i r e
have been 100% successful in delivering the right resources and completing every project on time
and within budget. To canplement our network team we also have a Certified Enterprise
Architect on staff that has helped numerous cliehtst roadmap for current future state strategic

and tactical initiatives.

We believe we are an ideal vendor for this particular endeasbloak forward to earning your
trust and proving our capabilities.

Corporate Profile

Provide aroverview anchistoryof your company. Describethe organizatiorof your company
that includesorganizationaktructure.

ProposerResponse:
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ArnAmy, Inc. is an Information Technology Consulting and Software Development firm
headquartered in Tallahassee, FArnAmy is a company formed out of the sincere desire to
provide exceptional service in the Information Technology industry. Our endsgaaluccessful

and satisfied customer. ArnAmy team members enjoy the challenges of modern technology and
find a great deal of fulfillment in bringing successful, dependable solutions to our clients. Our
team members acquire certifications in every fielthefr subject matter expertise to ensure the
best service to our customers. ArnAmy is led by technical, functional, and management experts.
Our solutions are scientifically researched and have been proven by rescuing many large scale IT
systems. We prideurselves by providingsffective, Efficient, and Economic services and
solutions.

We have been successfully providiNgtwork Engineeringervices to Florida State Government
agenciesand Higher Education Entitier over seven years as an approved vendor on the
Florida State Term IT Contract. We currently have contracts with the Fistada University,

the FloridaDepartments of Agriculture, Education, Health, State, Transportation, and Florida
Courts. We haverovided services to nearly every agency within Florida Government.

The culture of our company is founded on our successful implementation of best prasteces.

believe there is no room for mediocrity or simplistic approaches to success. The ArnAmy team

has an enormous respect and appreciation for lessons learned when petfoeroiigalefforts

of this sizeand complexity Our understanding of treervicegequiredi n t he Uniiz er si t )
thorough and irdepth. And we believe one of the mosticat success factors for this project is

having a solid, proven approach and methodology staffing any required positions and
accomplishing this mission.

ArnAmy understands how important it is for you to succeed in your missitbcal network
envimnmentand it is committed to the optimunesourceto meet the business needstloé
Universitywith the highest return on your investment of time and resources.
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ArnAmy Organization Structure
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Company Background

Provideinformationon companyize,industrialtrackrecord,financial stability, yearsin
businessetc. What isyourc o mp acapaditgn providingtheresourcesn bothmanagement
andtechnicalto delivertheserviceso UCF?

ProposerResponse:

ArnAmy was incorporated as a Florida based business in 2007. For the past few years ArnAmy
has growrover 35% per year. We are proud to say that we have a 100% track record of success
on every project we have donertime and within budget.

Since inceptionAr nAmy has earned our customersod trusi
being a capable solution provider. We have often been approached by our customers and peers
when their critical projects reach stumbhblpcks and we have always delivered trugheir
expectations even under adverse conditions. We have a stellar record of 100% successful
projects. Our methodical approach towards problem solving and scientifically developed
patterns, frameworks, and methodologies are proven to be very EffeEfifigent, and

Economic to our customers. Our consultants are our strengths, and we have been very successful

in aligning our Company, Consultants, and Clients in awimwin manner. Our ability of
understanding complex business issues and our sénsitY t o0 cust omer 6s criti
are undoubtedly part of our strengths. Our consistent steady growth, even in a period of
economic uncertaintythis ensures financial stability and backing far beyond our industry
competitors. A has Besrysteady anc mdvide$ firno hasiness capital to support

any contractsthat we are awardedArnAmy enjoys access to a flexible resource pool of
exceptional candidates for all staffing positions. We are accomplished in attracting and retaining

top calber talent who are not only among the best in the business but are extremely passionate
Subject Matter Experts.

ArnAmy recognizes that in order to be successful, providing the right technical talent is crucial,

almost as important is the ability to mgeahose resourcedarnAmy currently emplog several

PMI Certified ProjecManagers thamnanage projects araversee the resources we have working

in the field. These resources assist our field consultants with technical issues, planning

schedulingand overall project management which enables our consultants to focus on being as
productiveat the client sitas possible.

In addition to the staff that is currently employed with ArnAmy, we have the ability to quickly
recruit additional resources ageded through various methods, job boards, employee referral,
dedicated recruiters and an existing pool of hundreds of qualified candidates. This combination
has proven to be very effective when staffing resources on an as needed basis for shagt and lon
term assignments. All prospective employees go through a rigorous technical screening process
and background check. This helps ensure the right resource is selected for any given assignment.
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Financial Information
Provide financialnformationon your company(e.g.,annualreport,10-K).

ProposerResponse:Please see next page.
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9:04 AM ArnAmy, Inc
11104113 Balance Sheet Prev Year Comparison
Accrual Basis As of November 4, 2013
Nov 4,13 Nov 4, 12 $ Change % Change
ASSETS
Current Assets
Checking/Savings
ArnAmy-Savings at DCU 160,047.78 160,047.78 0.00 0.0%
DCU Business Checking 711,758.22 352,999.28 358,758.94 101.6%
Total Checking/Savings 871,806.00 513,047.06 358,758.94 69.9%
Accounts Receivable
Accounts Receivable 176,637.24 51,339.99 125,297.25 244.1%
Total Accounts Receivable 176,637.24 51,339.99 125,297.25 244.1%
Other Current Assets
Undeposited Funds 684,603.62 147,015.00 537,588.62 365.7%
Total Other Current Assets 684,603.62 147,015.00 537,588.62 365.7%
Total Current Assets 1,733,046.86 711,402.05 1,021,644.81 143.6%
Fixed Assets
Furniture and Equipment 35,015.74 35,015.74 0.00 0.0%
Total Fixed Assets 35,015.74 35,015.74 0.00 0.0%
TOTAL ASSETS 1,768,062.60 746,417.79 1,021,644.81 136.9%
LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable 11,557.93 216,444.18 -204,886.25 -94.7%
Total Accounts Payable 11,557.93 216,444.18 -204,886.25 -94.7%
Credit Cards
American Express 774.65 774,65 0.00 0.0%
Credit Card at American Expres 19,250.68 18,525.45 725.23 3.9%
Credit Card at Chase -588.55 -830.46 241.91 29.1%
Total Credit Cards 19,436.78 18,469.64 967.14 5.2%
Other Current Liabilities
Direct Deposit Liabilities -39,527.76 -29,493.58 -10,034.18 -34.0%
INTUIT QUICKBOOKS 21,451.00 21,451.00 0.00 0.0%
Payroll Liabilities 31,246.22 21,769.85 9,476.37 43.5%
Total Other Current Liabilities 13,169.46 13,727.27 -557.81 -4.1%
Total Current Liabilities 44,164.17 248,641.09 -204,476.92 -82.2%
Total Liabilities 44,164.17 248,641.09 -204,476.92 -82.2%
Equity
Retained Earnings 842,781.90 459,634.61 383,147.29 83.4%
Shareholder Distributi -207,194.00 -207,194.00 0.00 0.0%
Net Income 1,088,310.53 245,336.09 842,974.44 343.6%
Total Equity 1,723,898.43 497,776.70 1,226,121.73 246.3%
TOTAL LIABILITIES & EQUITY 1,768,062.60 746,417.79 1,021,644.81 136.9%

This page is
Company Confidential
Please do not reproduce or distribute
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Reference Accounts

List threeaccountswith networkssimilarto UCF needs.Universityand/orCollege accounts
wouldbea plus. Proposersnustinclude:

Company/Universitpameandaddress

Networkservicesenderedandlengthof service

ProposerResponse:

Reference #1

Florida State University2000Levy Ave. Suite 292 Tallahassee, FL 32306

Services provided from October 2011 through Present

Contact: AngelaMcCausland Director, EnterpriseResource Management

Phone850-6455680 Email: Amccausland@admin.fsu.edu

CurrentServices provided: Enterprise Resource Planning sufipaatvariety of Hardware and
software platforms and PeopleSoft Campus Solutions Support for all of FSU Main and remote
campuses.

Reference #2

Florida Department of Transportatidd05Suwanne&treet Tallahasse€L 32399

Services provided from Augug011 through Present

Contact:Don Skinnefi Bureau ChiefNetwork Operations and Telephony

Phone: 8504144219 Email: Don.Skinner@dot.state.fl.us

Current Services provided: Extensive Netwhrigineeringsupport that encompasses Storage
area Networks, Telephorsgpport VOIP, Wireless, Switches, Routekéideo Conferencingnd
Enterprise Architecture Support, for the entire Department which supports Central Office all
seven FDOT District office Geographie

Reference #3

Florida Department of Educatip825 Gaine$treet Tallahasse€&L 32399

Services provided frorduly 2006through Present

Ron Lauveii Former Chief Information Officer,

Phone: 8504451303 Email: Rplauver@embargmail.com

Current Services providedsletworkengineering and software support for the Divisions of Blind
Services, Vocational Rehabilitatiosnnd Enterprisérchitecture Support for the Bureau of

Teacher Certification and for the Total IT support of the Florida Assessment in Reading (FAIR).
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Network Engineering Roles

UCF has outlined some network engineeringroles that are to be used by Proposersin
respondingo this ITN. However,UCF realizesthattheserolesarenot anexhaustivdist of skill
setsthat may be required to meetbusinesseeds.Updatesand exceptionswill be allowed as
UCF gainsexperiencen managing aNetwork EngineeringServiceContract.All selectedirms
will be continuouslyupdatedasnew engineeringlassesredefined.

Network ResponsibilitiesSkill Sets,and Describeyour ability to provide.
EngineelClass Certifications
Network Architect | A Network Architect focuses on high-level |Yes, ArnAmy can provide. We have

¢ the planner and
standard initiator

design, planning, and standard
development and solutions using current
and emerging technologies. Develops and
publishes network standards, Data Center
standards, DMZ designs, and strategic
plan(s) to be followed by the Network
Engineers. Translates business
requirements into network or process
designs. Plans and recommends network
hardware, systems management software
and architecture. Approves and modifies
network design and architecture to ensure
compliance. Evaluates and recommends
new products, maintains knowledge of
emerging technologies for application to
the enterprise. Monitors network
performance, ensures capacity planning is

multiple resources on staff that are well
qualified to perform these functions.
Additionally we have indentified,
screened and pre-qualified a large pool
of resources that are available to serve
in and around the Main UCF campus and
surrounding area Campuses.

Please see the pages immediately
following this section for a detailed
overview of the ArnAmy staffing process
in the event an on-staff candidate is
unavailable for a particular assignment.
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Network
EngineerClass

ResponsibilitiesSkill Sets,and
Certifications

Describeyour ability to provide.

performed, and is proactive in assessing
and making recommendations for
improvement. Performs troubleshooting
procedures and designs resolution scripts.
Have appropriate levels of nationally
recognized network and IT certifications.
Some examples of Certs may include: Cisco
Certified Network Professional (CCNP),
Cisco Certified Internetworking Expert
(CCIE), Extreme Networks Specialist ¢ Data
Center (ENS-DC), Cisco Certified Design
expert & Cisco Certified Design Architect
(CCAN)

Network Engineer

A Network Engineer designs and
implements computer networks resulting
in reliable and high-performing networks
integrating LAN, WAN, Internet, Wireless,
Voice, and intranet components.
Configures and maintains routers,
switches, and hubs for the network
systems (including wireless and VolP).
Follows standard practices and procedures
in the design of networks and analyzing
situations involving readily identifiable
problems. Assists in the planning of large
scale systems projects through vendor
comparison and cost studies. Have
appropriate levels of nationally recognized
network and IT certifications. Some
examples of Certs may include: Extreme
Networks Specialist (ENS), CCNA &
Extreme Networks Associate (ENA),
CCENT & CompTIA Network

Yes, ArnAmy can provide. We have
multiple resources on staff that are
well qualified to perform these
functions. Additionally we have
indentified, screened and pre-
qualified a large pool of resources
that are available to serve in and
around the Main UCF campus and
surrounding area Campuses.

Please see the pages immediately
following this section for a detailed
overview of the ArnAmy staffing
process in the event an on-staff
candidate is unavailable for a
particular assignment.

Network Engineer-
Senior

A Network Engineer Senior designs and
implements computer networks resulting
in reliable and high-performing networks
integrating LAN, WAN, Internet, Wireless,
Voice, Data Centers, and intranet
components. Configures and maintains
routers, switches, and hubs for the
network systems (including wireless and

Yes, ArnAmy can provide. We have
multiple resources on staff that are
well qualified to perform these
functions. Additionally we have
indentified, screened and pre-
qualified a large pool of resources
that are available to serve in and
around the Main UCF campus and
surrounding area Campuses.
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Network
EngineerClass

ResponsibilitiesSkill Sets,and
Certifications

Describeyour ability to provide.

VolIP). Responsible for evaluating current
systems. Works on complex problems
where analysis of situation requires in-
depth evaluation of various factors. Plans
large scale systems projects through
vendor comparison and cost studies.
Requires expert knowledge of LAN/WAN
systems, networks, and applications. Have
appropriate levels of nationally recognized
network and IT certifications. Examples
Certs as follows: Cisco Certified Network
Professional (CCNP) & CCIE, Extreme
Networks Specialist (ENS), CCNA &
Extreme Networks Associate (ENA)

-Continued

Please see the pages immediately
following this section for a detailed
overview of the ArnAmy staffing
process in the event an on-staff
candidate is unavailable for a particular
assignment.

Network
Technician - Senior

Responsible for the operational support
and maintenance of existing network
systems (including wireless and VolIP).
Performs network upgrades using
previously established designs. Performs
network performance analyses.
Proactively monitors networks to provide
stable, dependable network services
across multiple platforms. Configures and
troubleshoots computer networks.
Maintains LAN/WAN/wireless/VolP
operations by working with network
facility and hardware/software vendors to
ensure timely problem resolution.
Maintains and utilizes network
management applications to identify
network faults, to ensure the provision of
data or other telecommunications access
to customers, and the movement of
information from one location to the
other. Have appropriate levels of
nationally recognized network and IT
certifications. Examples Certs as follows:
Extreme Networks Specialist (ENS), CCNA
& Extreme Networks Associate (ENA),
CCENT & CompTIA Network

Yes, ArnAmy can provide. We have
multiple resources on staff that are
well qualified to perform these
functions.  Additionally we have
indentified, screened and pre-qualified
a large pool of resources that are
available to serve in and around the
Main UCF campus and surrounding
area Campuses.

Please see the pages immediately
following this section for a detailed
overview of the ArnAmy staffing
process in the event an on-staff
candidate is unavailable for a
particular assignment.

Network Engineer

A Network Engineer ¢ Senior with

Page |16




Network
EngineerClass

ResponsibilitiesSkill Sets,and
Certifications

Describeyour ability to provide.

¢ Senior - Wireless

experience, training, and skills with
Wireless LANs. Designs and implements
computer networks resulting in reliable
and high-performing wireless networks.
Troubleshoot and evaluate existing
wireless configurations and systems and
present solutions. Works on complex
problems where analysis of situation
requires in-depth evaluation of various
factors. Plans large scale systems projects
through vendor comparison and cost
studies. Requires expert knowledge of
LAN/WAN and wireless systems, networks,
and applications. Have appropriate levels
of nationally recognized network and IT
certifications. Example Certs as follows:
CCNP & CCIE Wireless, Extreme Networks
Specialist Wireless (ENS-W), CCNA-wireless

Yes, ArnAmy can provide. We have
multiple resources on staff that are
well qualified to perform these
functions. Additionally we have
indentified, screened and pre-
qualified a large pool of resources
that are available to serve in and
around the Main UCF campus and
surrounding area Campuses.

Please see the pages immediately
following this section for a detailed
overview of the ArnAmy staffing
process in the event an on-staff
candidate is unavailable for a
particular assignment.

Network Engineer
¢ Senior - Voice

A Network Engineer ¢ Senior with
experience, training, and skills with IP
Telephony. Designs and implements
computer networks resulting in reliable
and high-performing IP Telephony service
with or without unified communications
applications. Troubleshoot and evaluate
existing IP Telephony configurations and
systems and present solutions. Works on
complex problems where analysis of
situation requires in-depth evaluation of
various factors. Plans large scale systems
projects through vendor comparison and
cost studies. Requires expert knowledge of
LAN/WAN and IP Telephony systems,
networks, and applications. Have
appropriate levels of nationally recognized
network and IT certifications. Example
Certs as follows: Cisco Certified Voice
Professional (CCVP) & CCIE ¢ Voice, CCNP-
Voice

Yes, ArnAmy can provide. We have
multiple resources on staff that are
well qualified to perform these
functions. Additionally we have
indentified, screened and pre-
gualified a large pool of resources
that are available to serve in and
around the Main UCF campus and
surrounding area Campuses.

Please see the pages immediately
following this section for a detailed
overview of the ArnAmy staffing
process in the event an on-staff
candidate is unavailable for a
particular assignment.

Network Engineer
¢ Senior - Security

Assists in the development and
implementation of security policies,
procedures and measures in a networking

Yes, ArnAmy can provide. We have
multiple resources on staff that are
well qualified to perform these
functions.
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Network
EngineerClass

ResponsibilitiesSkill Sets,and
Certifications

Describeyour ability to provide.

environment. Responsible for firewall
configuration, maintenance, monitoring
and other various network security
measures. Performs security assessments
and reviews networking initiatives for
security compliance. Evaluates and
recommends security products for various
platforms in the networking environment.
Have appropriate levels of nationally
recognized network and IT certifications.
Example Certs as follows: CCNP & CCIE
Security & GCFW: GIAC Certified Firewall
Analyst, GCIA: GIAC Certified Intrusion
Analyst, GCIH: GIAC Certified Incident
Handler, GCUX: GIAC Certified UNIX
Security Administrator, GCWN: GIAC
Certified Windows Security Administrator,
GCED: GIAC Certified Enterprise Defender,
GPEN: GIAC Certified Penetration Tester,
GWAPT: GIAC Web Application
Penetration Tester, GSLC: GIAC Security
Leadership Certification, GCPM: GIAC
Certified Project Manager Certification,
GSSP-NET: GIAC Secure Software
Programmer - .NET, GSSP-JAVA: GIAC
Secure Software Programmer ¢ Java,
GSNA: GIAC Systems and Network Auditor,
GCFA: GIAC Certified Forensic Analyst,
GLEG: GIAC Legal Issues & GAWN: GIAC,
various Cisco Security Certs. Assessing
Wireless Networks, GXPN: GIAC Exploit
Researcher and Advanced Penetration
Tester, GREM: GIAC Reverse Engineering
Malware, GSE: GIAC Security Expert

-Continued

Additionally we have indentified,
screened and pre-qualified a large
pool of resources that are available
to serve in and around the Main UCF
campus and surrounding area
Campuses.

Please see the pages immediately
following this section for a detailed
overview of the ArnAmy staffing
process in the event an on-staff
candidate is unavailable for a
particular assignment.

Video Network or
Video Conferencing
Engineer/Specialist

A Network Engineer (see requirements for
a Network Engineer) with additional
hands-on experience and training with
video conferencing. This person designs,
deploys, and supports analog audio-visual
and Video and IP systems. Troubleshoots
video issues involving interconnections,
video bridges, etc. UCF primarily employ
Cisco/Tandberg and PolyCom systems. We

Yes, ArnAmy can provide. We have
multiple resources on staff that are

well qualified to perform these
functions. Additionally we have
indentified, screened and pre-

qualified a large pool of resources
that are available to serve in and
around the Main UCF campus and
surrounding area Campuses.
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Network ResponsibilitiesSkill Sets,and Describeyour ability to

EngineerClass Certifications provide.
do have one (1) LifeSize unit. This -Continued
engineer may have, but not required to Please see the pages immediately,
have video centric Certs as follows: following this section for &

Implementing Cisco Video Devices, Part 1 [detailed overview of the ArnAmy|
and / or Part 2 (VIVND1, VIVND2), Rich staffing process in the event an
Media Communications Specialist, Cisco on-staff candidate is unavailable
Telepresence Solutions Specialist, Cisco for a particular assignment.
Video Network Specialist, or other industry
recognized training and Certs.

Network Engineering Rolesi Describe our ability to Provide (Continued)

ArmnAmy Network Engineering Staffing Services are a core componemthat we do. As a

provider of these services for over 8 years, we have the abilities, knowledge and sound processes
in place to easily accomplish this effort.

Our established staffing process is coordinated by our lead Resource Specialist, He lesais our
of resources specialists who will perform the following activities in order to accomplish the
objectives of any request for staffing the University

We build a pipeline of candidates suitable for various tasks and technologies. When you present a
requirement, we can quickly fill it from the ArnAmy resource beruandidatepipeline, and/or
associates eager to join the ArnAmy team. Building this pipahcludes a number of steps, all
managed through an integrated recruiting system that coordinates our many resources within a
common workflow.

We publicize potential and actual opportunities with our partners, incumbents (for referrals), and
on severhinternet sites. We prscreen, interview, and test potential candidates to determine
technical aptitude and behavioral fit. We also require proof of citizenship. Our screening process
is summarized below.

NEW CANDIDATE SCREEN ING

Initial contact is made by phone. An ArnAmy recruiter determ
Initial Screening if the candidate is viable based on the specifics of the t
requirement.

ArnAmy recruiters ask opeended, behavioral questions ab
past experiences and how ttendidate handled various situatior
We administer a webased, technical test to assess the cand
against market standards.

A senior ArnAmy associate, with relevant skills, will interview
candidate to gaugechnical strength.
We contact three professional references to verify past expel
and performance levels.

Behavioral Interview

Technical Testing

Technical Interview

References
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Once a candidate has successfully passed this process, and has been presented and accepted by
Pinell as Count y enforcenteht backgroumdisareehing and ldraguest to ensure
that the County is receiving the best possible resource.

ArnAmy understands the importance of the ongoing professional development of our associates
and its effect on our business. We continue seaech and implement development programs

that enable our associates to build successful careers at ArnAmy. Our resource development
programs include numerous and flexible training opportunities;haskd education courses in
Business & Professional Ddepment or IT Software, and a personal development system
initiated and maintained by both the associate and his/her manager.

Balanced Career

At ArnAmy, we are always looking for talented, creative, intelligent people who are motivated

to make a differer We want great people that find joy in creating and sharing the perfect
solution for our customers.

Our Philosophy

In order for us to achieve our mission, we must continually develop and implement plans and
programs that will enable us to achieve threse business facets; namely customer satisfaction,
fiscal health and associate morale. We cannot focus on just one of these facets and ignore or
downplay the other two and expect to remain healthy. We need a balanced approach to business.
In order to naintain this balance we must make adjustments to our plans and programs as
business and marketplace needs change.

Our Guiding Values

Guiding Values, which are shared by our associates, are crucial for us to achieve our ultimate
goal as the premier computeoftware development and support organization in the world.
These values help define and clarify our culture. Customer satisfaction has a direct impact on
our fiscal health as customers continue to enhance our reputation and marketplace standing and
give us repeat business.

At ArnAmy, we attribute our past, present, and future success to our guiding values. We expect
associates to incorporate these values into the workplace.

ARNAMY is devoid of Statusism. Each associatebds r opaeoftheonst it
whole. We cannot achieve our mission unless all associates are performing their roles effectively.

ARNAMY is a company devoid of bureaucracy. Decisiormaking is handled by parties most
intimately involved with the results of the decision, wéher possible. Learning when to seek
advice from leadership and when to move forward independently is the mutual responsibility of
associates and managers.

Collegial. One of the most important pictures the word "collegial" brings to mind is the concept

of respect for differing thoughts and ideas. College is where existing patterns of thinking are
often chall enged and this process can help us
contributions.

Driven to Pursue Knowledge, to Learn and Grow The pursuit of knowledge must be
viewed as a lifdong journey rather than a single event. This is especially true of professionals
within the IT industry. ArnAmy associates accept responsibility for the ongoing development
of their skill sets and aiekly seek to receive and transfer knowledge to team members and the
company as a whole.
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Goals for Seltimprovement. ArnAmy is committed to the philosophy that every associate is
responsible for the development and management of their career. Persmataleinself
reliance, and the ownership of oneb6s devel opm
living out this value.

>

Continuous Improvement. The pace at which the staffing market is ever evolving mandates
that ArnAmy focus on continualiprovement in our business practices and processes to meet
the demands of a globally competitive marketplace. Each associate is challenged to evaluate
the way in which they perform duties and responsibilities and then begin to improve or refine
their modeof operation.

>

Commitment to Excellence. Our belief that every associate must be committed to the pursuit

of excellence goes hand-hand with our belief that we must pursue improvement through
change. The inevitability of change tells us there is alveapetter way of doing business.

Each associate must be committed to the personal pursuit of excellence. We ask ourselves what
we can do to improve the quality and quantity of our personal work product; and we ask the
same of our teams, business unigglions, and the company as a whole.

>

High Achievement Results in High Reward. ArnAmy associates are focused on their
personal performance. They are aware that the quality of their contributions will determine
whether we meet our overriding business goaliey are aware that helping the company
achieve its goals will result in achieving their personal goals.

>

Serve the Community. We believe our company and associates have an obligation to serve
their communities so they become stronger and healthiersplaeehich to work and live. We
encourage associates to find local service opportunities in their community.

Qualifying Personnel
As a company with its roots in Staffing Services, ArnAmy recognizes that intellectual capital
is the foundation of our suceg as such, recruiting is valued as a core competency. Unlike
most other companies, ArnAmy maintains and staffsné@rnal recruiting organization
with experienced, highly seasoned recruitersThese recruiters combine multiple inputs and
sources of irdrmation to determine whether an individual possesses claimed skills and
whether they will be a good fit into the organization or for a particular client. A single source
of information, such as @suméor reference, is not enough; as such, our recruiters consider
multiple factors to reach decisions about candidates.
Our recruiters are compensated on the basis of the success of the applicant settling into the
clientdés organi zat i amefiecide. bhes chiftrof focgs emsuresdha ct i v e
recruiter is attentive to whether the candidate has the necessary qualifications and
temperament, and not just the right skill set.
We design and implement a recruiting strategy based on the specific heeds client. The
strategy includes the following key el ements
ability to perform:

A Employee referrals are an integral part of a successful recruiting program. ArnAmy has
placed special emphasis on our redk initiative as a means of identifying high quality
candidates. Employees put their credibility on the line when they recommend someone. Good
employees recommend good people.
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Discussions with Partners:If ArnAmy finds it necessary to use a subcontactve conduct
in-depth discussions with our partners to verify qualifications and obtain results of reference
checks.

>

Initial Screen: Typically, a ArnAmy recruiter will perform an initial telephone interview to
deter mi ne a c andigltechneldgyg industra dpecifia quegtions pased sipom
the clientdés skills requirements.

>

Behavioral Interview: ArnAmy recruiters are trained to identify competencies essential to the
requirement for which they are recruiting. We ask epetied behavioralugstions regarding
past experiences and how various situations were handled.

A Technical Testing: For information technology related skill sets, we administer one or more
(usually two, such as Microsoft Word and Microsoft Office) web based, technicalatests
administered and used to assess the candidate against market standards.

>

Technical Interview: A senior ArnAmy associate, with relevant skills will perform additional
interviews with a candidate to gauge technical fit.

>

References: We require each cardhite provide a minimum of three professional references
which we use to verify information learned during the recruiting process.

>

Sample Work Products: Based upon the specific requirements of the role and function, we
request sample work products which are then reviewed by experienced personnel and used
during the interview process.

A

Reference & Education Checks
Reference checks are an essential compookour recruiting process and are performed at
various stages of the employment process. Since candidates only list contacts that will say
positive things, references are never taken in isolation and are be used in conjunction with
other information.
When working with employment subcontracting companies (other staffing agencies), our
agreement includes a requirement that references be checked for each candidate. In these
situations, we will usually defer to the agency to perform checks in partnerghipsy Our
recruiters discuss the results of reference checks when the agency presents a candidate to us for
consideration. If an individual is a candidate to become a ArnAmy associate, our senior
recruiters, who are seasoned in assembling multipletsnplbiout a candidate, also contact
some or all of the references provided to verify experience.
When education and certification verification
perform a function, ArnAmy validates any certificates held ahneir relevancy to the
customero6s position
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Questions i ArnAmy,

Tablel

Question

Pr op oresponges

Provideanoutline of your technicalexpertise
andexperiencén networkengineering

Our engineers are well versed

protocols such as TCP/IP, VOIP a
VPN networks. We have supporte
multi-terabyte Storage Area Network
Wireless, Email systems, Telepho
Systems, Routers, Firewalls, Netwg
Monitoring, Rich  Media, Video
Conferencing and trouble shooting
within multiple geographically disperse
locations. We are adept at node supp
clustering, server backup and rest
routines, disaster recovery methods
processes. We also have a good dea
expertise  with  Extreme  Network
hardware. All of our enginees hold
current  verified  credentials  ar
certifications.

Are your personneemployeddirectly by
your firm? Or, do you contractwith
individualsor otherfirms for personnel?

All Personnel that will be assigned to t
project are full time employees wi
ArnAmy, Inc.

Onceanengineer(sareon-board(at UCF
working), UCF fully expectsngineerso be
on taskuntil thework or projectis finished.
UCF doesnot expector acceptservice

ArnAmy has never rassigned any of oy
employees away from our custome
ArnAmy will continue to operate in th

_ FEA _ \ fashion. We will not reassigned
providersarbitrarily pulling engineeraway resourcedrom UCF toanother client
for reassignmertb othercustomers.
UCF expectsheserviceproviderto provide | Christopher Veal (85@59-3808)

UCF with asinglepoint of contactfor the
administratiorof theresultaniagreement.
UCF will wantto beprovidedanescalation
procesdo rectify situationsto improve
timely acquisitionsof engineersetc.

Chris.veal@ ArnAmy.com
will be the single point of contact for th
procurement.

Explainyour knowledgetransferstrategyi
eventhoughUCF engineersvill/may be
working alongsidecontractedengineer®n
the sameproject,whatis your planor method
of ensuringhatadequaté&nowledgetransfer
hasoccurred?

Mentoring our cus
an ArnAmy Strength. We are experts
providing detailed and thoroug
documentationWe do this byproviding
handson training and work shadowir]
methods. To ensure adequate knowle
transfer has been achieved we hg
developed a knowledge/skills assessn
tool (initially developed for internal use
to access and address deficienci
regardingthe level of client knowledgeg
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Providea brief biographyof a few potential
engineerdo be providedasa resultof being
selectechsa serviceprovider.

Please see staff biographies immediately
following this section

Providealisting of all certifications(Cisco,
ExtremeNetworks,andothers)specificto
theengineeringlassesdentifiedin Section
3.1.2

CCIE, CCNP, CCVP, CCDA, CCNA,
JNCIA, INCISENT

ArnAmy, Inc Network Proficiencies
include:

Networking  Technologies: OTV,
Fabric Path, vPCLAN/WAN, TCP/IP,
DNS, DHCP, SMTP, Sendmail, ND
MPLS, Frame Relay, T1/T3, IPSe
GRE, VLAN, VTP, 802.1x, AAA,
RADIUS, TACACS+, CA, HSRP
EtherChannel, Spannififee, OSPH
EIGRP, BGP, Metro Ethernet
Security: 802.1x Port Authenticatior
Cisco ASA Firewdlis Ver. 7.0/8.0, Cisc(
Firewall Switch Module, Junipe
Netscreen Firewalls v5.3, Juniper S
Firewalls, Juniper SRX Firewall
Nessus Security Scanner Ver. 3
Retina Security Scanner 5.8.3.16
Cisco CSA Agent 5/6, Cisco MAR
v4.2, Cisco ACS Server VeB/4/5, IBM
Site Protector v6.1, IBM ADS v 2.
netForensics 3.4, Nexpose Enterp
Security Scanner

Cisco Hardware: Cisco ASR, Cisc(
UCS 6100 Interconnects, Cisco Falb
Extenders 2100/2200, Cisco Nex
7000, 5000, 2000, 1000v, 72001700
Series Routex; 650017 2950 Series
Switches; 5505, 5510, 5520, 5540 AS
Firewalls; Firewall Services Modu
v3/4; 3000 Series VPN Concentrato
4200 Series IPS Sensors; GSS/CSS/A
Series Load Balancers; Cisco A(
XML Gateway

Server Hardware: Cisco UCS B and (
Series HP, Dell, IBM

Operating Systems: VMware 4/5,
HyperV 2012, XenServer, Nove
Netware 5 and 6, Windows XP/7
Windows 2003/2008/2012 Server, Un
Linux.
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UCF will typically havetheneedto acquire
engineersn avery shorttime frame(less
thantwo weeks).Seesection3.1.1.second
paragraph.Explainyour capabilityin
meetingthatneed?

The requirement to quickly fill a staffin
requirement is not a new business mg
for us, The Florida and Texas St3
agencies we currently serve typically g
a 7 day response
recruiting and placement process
already setip to fasttrack talent
acquisition and placement. Insta
priority is placed on requirements tHat
require responses in less than 7 d&ys
an additional measure, once the cont
is in place, our account manager V\
make regulars visits with your staff
determine the most commonly neeg
skill sets which will allow ArnAmy tg
anticipate your needand take proactiv
steps to insure that our candidate pipe
is well prepared to address any qu
turnraround staffing requirementBleasg
see our detailed staffing and placem
process in the previous section.

In anemergencylJCF mayhavethe needto
acquireanengineeiin lessthanwhatwas
explainedn Section3.1.1.secondoaragraph.
In otherwords,UCF mayneedto shorterthe
statedoneweekresponsgime for a Request
for PriceQuoteto 1-3 days. Explainyour
capabilityin meetingthatneed?

The requirement to quickly fill a staffin
requirement is not a new business mg
for us, The Florida and Texas St
agencies we currently serve typically g
a 7 day response
recruiting and placement process
already setip to fasttrack talent
acquisition and placement. Insta
priority is placed on requirements tHat
require responses in less than 7 d#&ys
an additional measure, once the cont
is in place, our account manager V
make regulars visits with your staff
detemine the most commonly need
skill sets which will allow ArnAmy tg
anticipate your need , and take proac
steps to insure that our candidate pipe
is well prepared to address any qu
turnraround staffing requirementBleasg
see our detailed staffy and placemer;
process in the previous section.

Is your companycurrentlyinvolvedin any
unsettleditigation?

Yes No X

If yes,explain
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Hasyour companyeverbeenissueda
warningor violation by aregulatoryagency
for noncompliancevith Federalor state
regulation?

Yes No X

Is your Firm capableof thefollowing
employeegore-screeningequirements:
Drugscreening?

Dr i vleenses/erification?
Criminal History Review?

Yes, it is our belief that all th
employees should exhibit hones
fairness, reliability and uprightness
whatever they do. Towards this moti
we shall ensure that all employees exh
high level of integrity without an
compromise.

In order to ensure that all employs
exhibit high level of integrity without an
compomise, ArnAmy performs
background checks on all new hir
ArnAmy has a structuredackground
verification process for all new
employees hired as described below:

Social Security Number Verification
Address History Trace

County Criminal Felony and
Misdemeanor

(7 years, Based upon addresses reveal
by Address History Trace)
National Sex Offender Registry
Valid Driverds Li
Education Verificatiori Highest degree
Employment Verificatiori Most recent
threepositions

Provideanyadditionalinformationyou feel
will assistUCFin determiningyour firms
qualifications
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Potential Staff Biographies

Biographies - Current Projects

PROFESSIONAL EXPERIENCE: CCNP, CCNA CCVP
Network Engineer, CCNP, CCVP, JNCIA
State of Florida Dept. of Juvenile Justice, Orlando, FL July 200®resent

Maintain and provide support for networked compugard applications (Citrix, Outlook, database
access, etc.) located at 5 remote office sites consisting of over 300 networked computers and users.
Initiates and responsible for the support, installation, configuration, and monitoring of
or gani z at AreanNeteork (LAAN)aWide Area Network (WAN), and Internet Services.
Completed File Server installations, configuration and ongoing administration of Windows
2003/2008r2 Servers, Active Directory Security, DHCP, and computer Virus Protection.
Accomplished Vihdows 7, and Office 2010 upgrades of over 300 computers located at 4 remote
site locations ahead of schedule. Researched and conducted Software and Hardware installation
upgrades required to enhance network and data secAtgg. maintain accurate acaatability for
hardware and software. Accomplished the setup and configuration of department remote network
scanners and printers used to enhanced user productivity. Engaged in hardware and software
research for future new equipment requisitions. Conductestomer hardware and software
operational training promoting end user proficiency. Initiated Wireless setup for mobile laptop
computers to support remote staff members. Responsible for Cisco Network (WAN/LAN)
Equipment, Installation, Operations, and Trheshooting. Responsible for Data Backup and
Recovery of 4 File and Print Servers, and for
center DVR

Network Architect / Senior LAN Engineer CCNA, CCNP, CVOICE
October 2010 to Present Orlando, FL

Network Architect and Supervisor of Network Engineering for Network Operations Center (NOC)
Hired and supervised a team of three Senior LAN Engineers and one LAN Technician providing
central network support for 100,000+ nodes in over 100 buildings omaie campus as well as

20+ satellite campuses. Provided training and guidance for four direct report staff as well as three
LAN technicians charged with support of the University's residence hall network. Designed and
deployed a longerm network infrastrcture design in coordination with voice systems manager
and cabling infrastructure manager, utilizing a geographical zone system for network aggregation.
The new network topology replac&sco 6500/Sup72&ingle chassisat eachnodewith a pair of

Cisco 6500/Sup2T switches running VSS. Designed and deployed a new building aggregation
switch configuration based on Cisco 4500X switches with VSS to offer 20Gb capacity between the
building MDFs' routed core and IDF access layer switches. Expanded entdgtassenter from
Catalyst 6500 core with 3750/4948 edge switches to Nexus 7000 core with Nexus 2000 fabric
extenders for edge access. Designed and deployeaf-band 10Gb data protection network to
support Quantum DXI virtual tape archive and NetAppagerusing Nexus 5500 switches and
Nexus 2000 fabric extenders. Identified deficiencies in older campus buildings and developed
network infrastructure upgrade plans to correct the problems. Plans submitted to the University's
Technology Fee program in a gtgroposal format were awarded in excess of $16 million over a
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3-year period. Designednd deployeda new data center network for off-site hosting of MS
Exchangeemail servicesto supportthe University's disasterrecoveryplanning efforts. Designed
anddeployed network expansions of the University's {diggance disaster recovery hosting site for
ERP systems. Evaluated and selected secondary vendor for layer 3 switches to be used at the
University's routed accesslayer. The University's network now opeiates as a heterogeneous
environment with Cisco and Extreme Networks switches, reducing capital expenditures for small to
medium deployments. Designed and supervised the deployment of a new wireless network
topology that decentralizes wireless LAYdntrollas and moves the systemsaggregationodes

for each campus zone. Designadd supervisedthe replacementof the residencehalls' core
network basedon ExtremeNetworks Summit X670 10Gb switches,Cisco ASA5585X firewalls,

and Cisco ASR9001 routers. Designed and deployed the University's first Science DMZ network
for research projects utilizing Cisco ASR9001 routers and Extreme Networks Summit X670V

Florida Department of Transportation, Tallahassee, FL
Technical Product Support Specialist, CCNP, CCNA CCVP
April 2005 to Present

Responsibilities include extensive video conference support for over one hundred endpoints,
bridges and gatekper servers. Providing direct conference room support within the central o
while providing technical support and testing with district office locations and various rer
locations. Planning installation and maintenance of integrated audio vistehsyshile providing
documentation and training. Expert understanding of TCP/IP,-WMN, RoutingSwitching,
Network Security, VolP, network. management, and various Cisco technologies in pra
application, including dynamic routing (BGP,OSPF...)bjgat Matter Expert (SME) in Cisco
LAN-WAN and Data Center hardware and software solutions, including Cisco Nexus (7k
2k...). Cisco UCS, Cisco ASA Firewalls, Cisco WAAS, Cisco ACE, Cisco Rout
(76xx,ASR,ISR...) and Switches (Cat65xx,49xx,45xx...)Jghty regarded for my abilities to
educate others. Practical understanding of IPv6 concepts, design and deployment strategie
Forum Certified Network Engineer. Strong ability to lead technical teams in designing, deplo
optimizing and supportingarious Enterprise Network Solutions. Well versed in communicati
and documenting technical challenges and solutions. Firm understanding of Juniper Net
Routing and Switching solutions. Experienced in designing and deploying Unified Communica
solutions using multvendor technologies, including Cisco and Avaya (VolP). Excelle
understanding of Network QoS design and deployment.

Network Engineer, CCNP, CCNA, CICISO, CIEH, SEC+ Orlando, FL
June 2012 Present

Provide overall network support on NIPR/SIPRAGXand Black Core networks to include port
security, adding devices to DHCP white/black list, daily bagkof network configurations, user
moves, and configure-ghones. Support installation, configuratianaintenance, monitoring and
usage of Army tactical local area network (LAN) and/wide area network (WAN) operations.
Provide support for a broad range of programs to include DHCP, ACS/TACACS, Kiwi Kat Tools,
Active Directory and SNMPc. Maintain theatreopided equipment (TPE) to include 3845/2951
Cisco routers and 3750/3560 POE switches for AWCC/FMV WAN links. Maintain/Configure Call
Manger Express. Maintain/Configure KIZ5D TACLANES. Assist in new network infrastructure
projects to include installingew Cisco switches, running cat5 cable, and troubleshooting fiber
optical runs.
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Senior Network Engineer, CCNP, CCNA, MCSE, MCSA, MCP, NET+, A+ September 2010
Present Orlando Fl.

Responsible for implementing, supporting, and maintaining 24x7metuce Infrastructure,
network services and security issues at Data Centers, Headquarters Office and Distribution Centers.
Act as lead network engineer in designing, planning and configuration assessments for routers
(Cisco 2900 & 2800 Series), switchesidéd 6500 & 2960), firewalls (Cisco 5500 Series), Web
Load Balancers (Cisco ACE 4710), Cisco IronPort Proxy and other communication devices.
Responsible for designing, configuring and maintaining Layer 2 technologies (VTP, VLANs and
Rapid Spanning Tree, Bgrchannels, VTP & DTP) and Layer 3 Routing Protocols ( OSPF &
EIGRP) Provide design solutions and implementation planning for small and large projects. Handle
responsibilities of making ongoing recommendations of network policies and standards. Perform
the tasks of maintaining system and network availability and monitoring of services through Orion
and Zabbix with exceptional expertise on SNMP. Identify, troubleshoot and report on network
performance issues. Recommend technical solutions to enhance p@adernmcrease redundancy,

and add flexibility to the existing infrastructuiéandle responsibilities of managing configurations

and the deployment of equipment in compliance with established technology policies. Installed and
configured Open Source L2/Ldbcumentation software (Netdot and RANCID) in order to, in the
most automated way, create and maintain documentation as it relates to configuration, network
mapping, processes and service records.

Senior Network Engineer, CCNP, CCNA, MCSE, MCSA
Septenber 2010Present Daytona Beach Fl.

Setup and maintained Active Directory, DNS, DHCP, IIS 6, Apache Web servers on Linux Systems
with PHP, MySQL, SSL, etc. Maintained Exchange 2007 Server, backups and Storage
optimization. Performed configuration (Layef32and 4 switching) , troubleshoot, 10S upgrades
and maintenance on Cisco 4500 Catalyst Switches, Cisco 3700 Catalyst, Cisco 2900 Catalyst, Cisco
ASA 5520 & 5505) and Cisco Load Balancers CSS 11500 Series. Implemented traffic filters using
Standard and Eghded accedssts, DistributeLists, and Route Maps. Redistribution between
routing protocols (BGP, EIGRP, OSPF); as well as TCP/IP Subnetting and Supernetting.
Implementation and maintenance HSRP, Spantiegy Trunking and EtherChannels. Setup and
maintained Cisco site to site and remote access VPN for remote offices located in US and
internationally. Maintained OpenSource backup to disk solution (BackupPC). Installed, configured,
monitored and supported OpenSource Virtualization technology (Proxmstglliéd, maintained

and monitored OpenSource technologies such as OpenSwan, ProFTPD, BackupPC, BIND with
Men & Mice Management, Ntop (Netflow Analyzer), Rsyslog and LogAnalyzer, RedMine, etc.

Senior Network Engineer, CCNA, CCNP United TelecommunicationServicesi 1/201217
PresentWest Palm Beach, Florida

Principal Optical Network Engineer SDH/DWDM/Eo$erform dayto-day operations support

and network administration for largeeale SDH/DWDM/EoS optical network. Responsible for 24/7
critical incidentmanagement and problem resolution. Assist with traffic engineering and planning
execution. Perform network maintenance and software upgrades. Interface with vendor technical
support for escalations and trouble resolution. Responsible for knowledge tamsfenthe-job
training. Lead engineer for Etherrm@verSDH circuit creation, optimization, performance
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monitoring, interoperability testing and troubleshooting. Assist with project management regarding
optical network solution designs and equipment Ilpase recommendations. Perform field
engineering tasks such as fiber interconnections, physical layer problems, equipment integration,
etc. Manage and maintain largeale TCP/IP Data Communication Network for 40+ network
elements,10 servers / client PC3sc® routers and layer 2 switches. Interface with other optical
carrier providers in the Caribbean regarding network integration, traffic management, cross
connects and muitarrier network outages. Responsible for administration, operation and
maintenane of data center equipment infrastructure (optical egp, routers, switches and servers.)

Cisco Network Engineer, CCNA CCNP, The Schumacher Group 201i3Present

Design, coordinate, install, support and maintain highly available telecommunications networks
Serve as higtevel technical expert on network systems and associated issues. Installed and
Configured routers and switches during site migrations. Install and maintain Cisco 2821, Cisco
7606 routers, and Cisco 6513 VSS switches. Configured and IdskdRe.S, BGP, RIP, EIGRP
routed and routing protocols. Configure Cisco ASA firewalls and Routers to meet HIPA and PCI
compliance. Configure Cisco CDA and Scansafe for network Web Filtering. Create and manage
Cisco remote access VPN's and site to site VAMigrated desktops, phones, and printers to a
centralized DHCKDNS server. Design and implement QOS throughout the corporate network and
regional offices. Managed Cisco Call Manager ( setting up SIP, Proxy, and VPN phones).
Troubleshooting Cisco Call Managto solve voice related problems. Vocalocity Serve as- high
level technical expert on network systems and associated issues.Installed and Configured routers
and switches during site migrations. Designed and configured networks running routing protocols
including BGP, OSPF, and MPLS. Reconfigured Checkpoint and Cisco ASA firewalls to meet
Policy-based route requirements. Migrated desktops, phones, and printers to a centralized
DHCP\DNS server.
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APPENDIX | - EVALUATION SCORING SHEET

NAME OF RESPONDENT COMPANY ArnAmy, Inc

INSTRUCTIONS TO EVALUATION COMMITTEE MEMBER:

Evaluate eacbffer on aseparate form.

2. Work independentlyanddo notdiscusghe Offersor your evaluatiorwith anyone.

. When the forms are completed,sign, date and deliver them in a sealed envelopeto the
Purchasing Representative namedn section2.1.

Evaluation Criteria

Max Points

. EXPERIENCEAND QUALIFICATIONS OF

PROPOSER

Ability of P r o p oosganizdtiarto meetU C F desds
T See Executive Summary, Corporate
Profile, Background, and Financial (Sections 3.1.2
through 3.2.4)- 20 points

Experiencan similar size universities(Section3.2.5)1
10points

30

RESPONSESTO QUESTIONSAS IT PERTAINS
TO THE SERVICEBEING EVALUATED (SECTION

50

CONFORMANCE TO | T N& #REFERRED
CONDITIONS AND REQUIREMENTS (FAILURE
TO CONFORM TO | T N 6MANDATORY
CONDITIONS AND REQUIREMENTS MAY
RESULT IN REJECTION OF PROPOSAL).

20

Evaluation of Response$oint Total

100

EVALUAT ORNEBS

EVALUAT CBRGNATURE

DATE
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APPENDIX II -SUPPLEMENTAL OFFER
SHEET
TERMS AND CONDITIONS

The sectionsset forth below must eachbe initialed, as YES for "understoodand agreedupon” or

NO for "not agreedto.” Failureto completeand return this documentwith your offer could result
in rejection of your offer, at U C F &de discretion. Respondentshall not check sectionsas
"understoodand agreedupon™” with the intent to negotiatea changeto those sections/termsand
conditions after tentative award of a contractresultingfrom this ITN. Respondentslisagreeing
with anyterm orcondition of this ITN shallactto resolvethe differenceprior to the deadlinefor

inquires,asnotedin thisITN. A R e s p o ndisagneen@estwith anynon-negotiablesectionof this

ITN shall be automaticallyrejected.Failure of the universityandthe tentativeawardeeto cometo

an agreementwith respectto terms and conditions within a time frame UCF determinesto be

reasonableonstitutesgroundsfor rejectionof that offer and the University shall havethe right, at

its solediscretionto awardthe contractto thenextfavorablerespondent.

SECTION YES NO RESPONDENT
INITIALS
2.1**Non-negotiable** X eV
2.2**Non-negotiable** X JCV
2.3**Non-negotiable** X JCV
2.4 X JCV
2.5 X JCV
2.6**Non-negotiable** X JCV

2.7 SectionNot Used

2.8**Non-negotiable** X - Jcv
2.9 X L No
2.10 X L No
2.11**Non-negotiable** D.O L JCV
2.12 X L o
2.13**Non-negotiable** X L Jcv
2.14**Non-negotiable** X L JCV
2.15 X JCV
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SECTION YES NO RESPONDENTINITIALS
2.16 X - Jcv
2.17 X - Jcv
2.18**Non-negotiable** X o JCV
2.19 X - Jcv
2.20**Non-negotiable** X o JCV
2.21 X - Jcv
2.22 X - Jcv
2.23 X - Jcv
2.24 X - Jcv
2.25 X - Jcv
2.26 X - Jcv
2.27**Non-negotiable** X o JCV
2.28 X - Jcv
2.29 X - Jcv
2.30"*Non-negotiable** X o JCV
2.3T*Non-negotiable** X o JCV
2.32 X - Jcv
2.33 X - Jcv
2.34 X - Jcv
2.35**Non-negotiable** X L JCV
2.36 X - JcV
2.37 X - JcV
2.38 X JCV
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SECTION
2.39**Non-negotiable**
2.40

241
2.42**Non-negotiable**
2.43

2.44

2.45

2.46

2.47

2.48
2.49**Non-negotiable**
2.50

3.0

RESPONDENT COMPANY NAM E: ArnAmy, Inc

AUTHORIZED SIGNATURE
TITLE : Director of Sales

DATE: November 6, 2013

= & e

RESPONDENT
INITIALS

JCV

JCV

JCV

JCV

JCV

JCV

JCV

JCV

JCV

JCV

JCV

JCV

JCV

JCV
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APPENDIX Il - CERTIFICATE OF NON-SEGREGATED FACILITIES

We,ArnAmy, Inc. certify to
University of CentralFlorida that we do not andwill not maintainor providefor our employeesany
segregated facilities at any of our establishmentsand that we do not and will not permit our
employeesto perform their services,underour control, where segregatedacilities are maintained.
We understandand agreethat a breach of this certificationis a violation of the Equal Opportunity
clauserequiredby Executiveorder 11246 of 24 Septembel965.

As usedin this certification, the term "segregatedacilities” meansany waiting rooms,work areas,
rest rooms and wash room, restaurantsand other eating areas, time clocks, locker rooms and
other storageor dressing areas,parking lots, drinking fountains,recreationor entertainmentreas,
transportationand housing facilities provided for employeeswhich are segregatedoy explicit
directive or are in fact segregatedn the basisof race, creed,color or nationalorigin, becauseof
habit,local customor otherwise.

We, further, agree that (except where we have obtained identical certifications from offered
subcontractorsfor specific time periods) we will obtain identical certifications from offered
subcontractorsprior to the awardof subcontracteexceeding$10,000which are not exemptfrom
the provisions of the Equal Opportunity Clause; that we will retain such certification in our files;
and that we will forward the following notice to such offered subcontractorgexceptwherethe
offeredsubcontractorhavesubmittedcertificationsfor specifictime periods):

NOTE TO PROSPECTIVE SUBCONTRACTORS OR REQUIREMENTS FOR
CERTIFICATIONS OF

NON-SEGREGATEDFACILITIES. A Certificateof Non-segregatedracilities, as requiredby the 9
May 1967 orderon Elimination of Segregatedracilities, by the Secretaryof Labor (32 Fed. Reg.
7439,19 May 1967), must be submittedprior to the award of a subcontract exceeding$10,000
which is not exemptfrom the provisionsof the Equal Opportunityclause.The certification may be
submitted either for each subcontract or for all subcontractsduring a period (i.e. quarterly,
semiannuallypr annually).

NOTE: Whoever knowingly and willfully makes any false, fictitious, or fraudulent
representation may be liable to criminal prosecutionunder 18U.S.C.1001.

RESPONDENT COMPANY NAME: ArnAmy, Inc

AUTHORIZED SIGNATURE

TITLE: Director of Sales

DATE: November 6,2013
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APPENDIX Il

CERTIFICATE OF NON-SEGREGATED FACILITIES
SUBPART - CONTRACTOR'S AGREEMENTS

SEC.202. Exceptin contractsexemptedin accordancevnith Section204 of this Order, all
Governmentcontractingagencieshallincludein everyGovernmentontracthereaftelenterednto the
following provisions:

During the performancef this contractthe contractoragreesasfollows:

(1) The contractorwill not discriminateagainstany employeeor applicantfor employmentbecause
of race, color, religion, sex, or national origin. The contractorwill take affirmative action to
ensurethat applicants are employed, and that employeesare treated during employment,
without regard to their race, color, religion, sex, or nationalorigin. Suchaction shall include,
but not be limited to the following: employment, upgradingdemotion,or transfer;recruitmentor
recruitmentadvertising;layoff or termination;ratesof pay or otherforms of compensationand
selectionfor training, including apprenticeship.The contractoragrees to postin conspicuous
places,availableto employeesand applicantsfor employment,noticesto be provided by the
contractingofficer settingforth the provisions ofthis nondiscriminatiorclause.

(2) The contractor will, in all solicitations or advertisementsfor employeesplaced by or on
behalf of the contractor, state that all qualified applicants will receive considerationfor
employmentwithout regardto race,color, religion, sexor nationalorigin.

(3) The contractor will send to each labor union or representativeof workers with which the
contractorhasa collective bargainingagreementr other contractor understandinga notice, to
be provided by the agency contracting officer, advising the labor union or worker's
representativeof the contractor'scommitments underSection202 of ExecutiveOrderNo. 11246
of September24, 1965, and shall post copies of notice in conspicuousplaces available to
employeesandapplicantdfor employment.

(4) The contractorwill comply with all provisionsof ExecutiveOrder No. 11246 of September24,
1965andof therules,regulationsandrelevantordersof the Secretaryf Labor.

(5) The contractowill furnish all informationand reportsrequiredby Executive OrdelNo. 11246 of
September 24, 1965, and by the rules, regulations,and orders of the Secretaryof Labor, or
pursuantthereto,and will permit accessto his books, records,and accountsby the contracting
agencyandthe Secretaryof Laborfor purpose®f investigationto ascertaircompliancewith such
rules,regulationsandorders.

(6) In the eventof the contractor'snoncompliancewith the nondiscriminationclausesof this contract
or with any of suchrules, regulations,or orders,this contractmay be canceledterminated, or
suspendedn whole or in part and the contractor may be declared ineligible for further
Governmentcontractsin accordancevith proceduresuthorizedn ExecutiveOrderNo. 112460f
SeptembeR4, 1965,andsuchothersanctionanay beimposedandremediesnvoicedasprovided
in Executive Order No. 11246 of September24, 1965, or by rule, regulation,or order of the
Secretaryf Labor,or asotherwiseprovidedby law.

(7) The contractorwill include the provision of Paragraphgl) through (7) in every subcontractor
purchase orderunlessexemptedby rules, regulations,or ordersof the Secretaryof Laborissued
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pursuantto Section 204 of Executive Order No. 11246 of September24, 1965, so that such
provisionswill be binding upon each subcontractoror vendor. The contractorwill take such
action with respectto any subcontractor purchaseordersthe contractingagencymay direct
as a means of enforcing such provisions including sanctionsfor noncompliance Provided,
however,that in the eventthe contractorbecomesnvolved in, or is threatenedwith, litigation
with a subcontractoror vendor as a result of such direction by the contractingagency,the
contractormay requestthe United Statesto enterinto suchlitigation to protectthe interestof the
United States.

SEC.402 Affirmative Action for DisabledVeteransandVeteranf the VietnamEra:
(1) The contractoragreesto comply with the affirmative action clauseand regulationpublished
by the US Departmentof Labor implementingSection402 of the Vietham Era Veteran's

ReadjustmenAssistanceAct of 1974, as amendedand Executive Order 11701, which are
incorporatedin this certificate by reference.

RESPONDENT COMPANY NAME: ArnAmy, Inc.

= & e

AUTHORIZED SIGNATURE

TITLE: Director of Sales

DATE: November 6, 2013
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APPENDIX IV - COMPLIANCE AND
CERTIFICATION OF GOOD
STANDINGS

The partiesshall at all times comply with all applicableordinancesjaws, rules and
regulationsof local, state and federalgovernments,or any political subdivision or
agency,or authority or commission thereof, which may have jurisdiction to pass
laws, ordinancespr makeandenforcerulesandregulations with respecto theparties.

Vendorsshall certify below that they arein good standingso conductbusinessn the

State of Florida. The awardee of any contract resulting from this solicitation

shall forward a certification of good standing. The certifications must be
submitted to the UCF Purchasing Department prior to providing any goods

or services required under the resulting contract. Noncompliancewith this
provision may constituterejection of proposal orterminationof a contractat UCF 6 s
solediscretion.

CERTIFICATION

| certify that the companysubmittingan offer underthis solicitationin is compliance
with all applicable laws to conduct businessin the State of Florida, is in good
standingsand will provide a certificate of good standings from the State of
residenceprior to initiating any performanceunder any contract resultingfrom
this solicitation.

RESPONDENT COMPANY NAME: ArnAmy, Inc

AUTHORIZED SIGNATURE

TITLE: Director of Sales

DATE: November 6, 2013
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" University of
“Central
Florida
Addendum Number 171 Signed Acknowledgement

IMPORTANT DOCUMENT 1 INVITATION TO NEGOTIATE REVISION

ITN NUMBER: 130ZCSA OPENING DATE & TIME:NOVEMBER 7, 2013 @ 2:00pm
TN TITLE: STAFF AUGMENTATION S ERVICES: NETWORK ENG INEERING
ADDENDUM NUMBER: 1 ADDENDUM DATE: 09/05/2013

Purpose of this addendum igptovidethe conference bridge information thaedspective proposers caseto connect
to the preproposalconference videleconferencén lieu of attending in person. h& preproposal conferencis
schedule®/18/2013 @ 9:30amt 12443 Research Parkway, Suite 202, Orlando, FL 32826.

Phone (877) 9208182
Code 6274611

PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM BY SIGNING AND RETURNING
IT, AND ALL OTHER REQUIREMENTS WITH YOUR PROPOSAL. FAILURE TO SIGN AND
RETURN WITH YOUR PROPOSAL COULD RESULT IN REJECTION OF YOUR PROPOSAL.

Eygmrma e

t NELI2ASNDRa { A3yl (dzNB

James C. Veal i R R R
t NAYyd 2N el tNBLZASNDa yl YS

ArnAmy, Inc
Company Name

Chris.Veal@ArnAmy.com
Email Address
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S Umversnty of

“Central o
urchasing Department
Florida
Addendum Number 27 Signed Acknowledgement
ADDENDUM 2
IMPORTANT DOCUMENT - INVITATION TO NEGOTIATE
REVISION
RFP NUMBER21302ZCSA OPENING DATE & TIME:NOVEMBER 7, 2013 @ 2:00pm

RFP TITLE: STAFFAUGMENTATION SERVICES: NETWORK ENGINEERING
ADDENDUM NUMBER: 2 ADDENDUM DATE: 10/15/2013

Purpose of this addendum istswer questions submitted by perspective proposers. Please see the attached addendum #2
continuatiorsheef or Q&AO s

PLEASE ACKNOWLEDGE RECEIPT OF THISADDENDUM AND RETURN IT, AND ALL
OTHER REQUIREMENTS WITH YOUR PROPOSAL. FAILURE TO SIGN AND RETURN
WITH YOUR PROPOSAL COULD RESULT IN REJECTION OF YOUR PROPOSAL._

%Eif;vwws4k<:7 Wee
t N2ELI2ZASNRA {AIyIl (dzNB

James C. Veal i ~ ~ .
tNAYyOd 2N O0ellS t NRLR2asSNna ylFyYsS

ArnAmy, Inc
Company Name

Chris.Veal@ArnAmy.com
Email Address
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Umver51ty of
Central
Florida

Addendum Number 37 Signed Acknowledgement

Purchasing Department

ADDENDUM 3
IMPORTANT DOCUMENT - INVITATION TO NEGOTIATE
REVISION
ITN NUMBER: 1302ZCSA OPENING DATE & TIMEREMAIN: NOVEMBER 7, 2013 @ 2:00pm

ITNTITLE: STAFF AUGMENTATION SERVICES: NETWORK ENGINEERING
ADDENDUM NUMBER: 3 ADDENDUM DATE: 10/31/2013

Purpose dhhis addendum is tdarify one question previouslysweed in addendum #2.

f vdzSaidizy pdod T NBE1We ei‘n;E{oSt RedrtideNginaery witk employment
visa or is there a US citizen requirement?¢
UCF Answer: No

1 Repeat question 59: Can we employ people with employment visa (H1B)?
UCF Answer: No

PLEASE ACKNOWLEDGE RECEIPT OF THISADDENDUM AND RETURN IT, AND ALL
OTHER REQUIREMENTS WITH YOUR PROPOSAL. FAILURE TO SIGN AND RETURN
WITH YOUR PROPOSAL COULD RESULT IN REJECTION OF YOUR PROPOSAL.

t NELI2ASNDa { A3yl (dzNB

James C. Veal i ~ ~ ~
t NAYyd 2N 0ellS tNeLI2ZaSNna vyl YS

ArnAmy, Inc
Company Name

Chris.Veal@ArnAmy.com
Email Address
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Proof of Registration with Florida Department of State
Detail by Entity Name Page 1 of 2

FLoriDA DEPARTMENT OF STATE

— -

DivisioN oF CORPORATIONS Sunpiz.

Detail by Entity Name

Florida Profit Corporation

ARNAMY, INC.

Filing Information

iIDocument Number P07000051963
FEIVEIN Number 223963865
Date Filed 04/30/2007
State FL

Status ACTIVE

Principal Address

3050 HIGHLAND OAKS TERRACE
SUITE 1
TALLAHASSEE, FL 32301

IChanged: 01/23/2012

[Mailing Address

2001 DUNEAGLE LANE
TALLAHASSEE, FL 32317

Registered Agent Name & Address

KADAM, DATTATRAYA S
2001 DUNEAGLE LN
TALLAHASSEE, FL 32317

IName Changed: 03/23/2009

IAddress Changed: 03/23/2009
Officer/Director Detail
Name & Address

Title DPT

KADAM, CHETANA D
2001 DUNEAGLE LANE
TALLAHASSEE, FL 32317

Title DVPS
KADAM, DATTATRAYA S

2001 DUNEAGLE LANE
TALLAHASSEE, FL 32317

http://search.sunbiz.org/Inquiry/CorporationSearch/SearchResultDetail/EntityName/dom... 10/31/2013
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