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February 6, 2014 
 
Confidential Detailed Proposal 
 
Dear Christine Tangel and University of Central Florida ITN Review Team, 
 
Thank you for contacting CobbleStone Systems Corp. and inviting us to present a response to your 
organization’s RFI for Contract Insight Enterprise Contract Management Software. It is a pleasure to 
present the following ITN response for Contract Insight that includes; Contract Tracking, e-mail alerts, 
calendaring, authoring/writing, workflow tasks, security, document management, eSignature, scanning, 
searching and reporting.   
 
CobbleStone has been providing contract management solutions since 1995 and has years of client 
feedback and industry knowledge and is a Federal GSA Contractor. CobbleStone is trusted by over 500 
clients and thousands of users. 
 
Contract Insight is a great addition to an organization’s needs and offers: contract tracking, user-defined 
fields, custom reports, e-mail alerts, tasks and checklists, security, document scanning and management, 
workflow, financials, searching, full text indexing, web platform, web calendaring, and more.  We feel 
that our expertise and product may be a good match for your requirements and look forward to present 
our system to you and your team.   Please contact me if there are any questions or if you would like to 
proceed.  We look forward to working with you and your team. 
 
Sincerely, 
 
Bradford Jones 
CobbleStone Systems Corp.—Leaders in Contract Software! 
tel. 866-330-0056 ext. 107  
fax. 609-482-8023  
bljones@cobblestonesystems.com 
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CONTRACT MANAGEMENT SOFTWARE SYSTEM 

 
Purpose 

The purpose of this response is to provide formal responses your organization’s ITN for a 

contract management software solution.  This document and the attached files provides as 

summary information on the features of Contract Insight Enterprise Contract 

Management Software by CobbleStone Systems Corp. 

A. Experience and Qualifications of Proposer  

1. Provide an overview/history of your company, and its’ experience in providing 

database development, implementation and maintenance services similar in scope to 

those requested in section 1.1. in this ITN. 

CobbleStone Systems Corp. is a best-of breed leader with providing contract database 

development, implementation and maintenance services since 1995 and has years of 

client feedback and industry knowledge. CobbleStone has over 500 clients from as large 

as Bank of America, Eastern Bank, Valley National Bank, Hyatt Hotels, Red Roof Inns, 

State of Colorado, Atlanta Public Schools Systems, San Diego County, to smaller 

organizations, and many more. CobbleStone Systems provides Contract Management 

Software Solutions to higher education clients including: James Madison University, 

University of Oklahoma, Texas Christian University, University of New England, 

Jackson State University, Radford University, University of Mary Washington, Bellevue 

College, Medical College of Wisconsin, Project Management Institute, MIT Lincoln 

Labs, Texas Wesleyan University, Georgia Highlands College, Temple University 

Hospital, Connections Academy, Northwestern University Qatar and many more. 

CobbleStone is United States Federal Contractor on the GSA Schedule; contract number: 

GS-35f-0186W, is rated by Dunn & Bradstreet Gartner and the Better Business Bureau. 

CobbleStone’s flagship product is Contract Insight Enterprise. Based on summary of our 

clients’ feedback, Contract Insight Enterprise is a “great addition to an organization’s 

needs”.  It is a robust system that offers: full contract management, tracking, drafting and 

templates with merging fields, eApproval and eSignature capabilities, 

procurement/solicitation management, unlimited user-defined fields, custom reports, e-

mail alerts, tasks/notifications alerts, checklists, security, document scanning and 

management, workflow, financials, searching, full text indexing, web platform, web 

calendaring, and many more.   

Currently, CobbleStone Systems’ clients range in size from very small organizations with 

3-5 employees to very large organizations with thousands of users.  Our largest 

deployment to date is the State of Colorado, with 116 Agencies and Sub-agencies 

accessing and operating the system, with over 1,110 users.   
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CobbleStone Systems Corporation is a member of and contributes to leading industry 

organizations such as the Association of Corporate Council, Credit Union Executives 

Society, Project Management Institute, New Jersey Technology Council, United States 

General Services Association, National Contract Management Association, and is an 

accredited business of the Better Business Bureau. 

CobbleStone Corporate Mission & Values:  

CobbleStone’s mission is to provide the most advanced, cost-effective, and user-friendly 

committal management software applications that enable knowledge workers to do their 

best work.  

 We will attempt to go above and beyond the expectations of each other and our 

clients.   

 We take a pledge to respect our clients, our co-workers, our environment, and 

ourselves.   

 We will strive to be successful by exemplifying sincerity, personal integrity, humility, 

courtesy, wisdom and charity.   

Software Products Offered* 
Contract & Committal Management 

Drafting and Authoring 

Full Contract Management Compliance 

& Reporting 

Financial Management 

Task & Event Management 

Strategic Planning 

Document Management 

Enterprise Content Management 

Vendor & Customer Management 

Ratings & Scorecards 

Document management 

Procurement, Acquisition & 

Solicitation Management 

Feasibility Assessment 

Vendor/Client Collaboration 

Workflow & Process Management 

Workflow Optimization 

Risk Management 

Identification, Assessment & 

Prioritization 
*full features can be found at: 
http://cobblestonesystems.com/Compare_Versions.aspx  

 

 

http://cobblestonesystems.com/Compare_Versions.aspx
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Professional Services Offered 

 Needs Assessment, Project Management, & System Consultation 

 System Installation & Integration 

 Application Configuration & Development 

 Software Engineering 

 Data Migration & Archiving 

 Data Processing & Hosting 

 Training, Help Desk & End-User Support 
 

DUNS #: 125351192 

U.S. Federal CAGE #: 57HR0 

U.S. Federal Contractor 
Schedule 70 #: 

GS-35F-0186W 

GSA SINS: 132.32; 132.33; 132.34; 132.50; 132.51 

NAICS Codes: 511210 – Software Publishers 
518210 – Data Processing, Hosting & Related Services 

SIC Codes: 7371 – Computer Programming Services 
7372 – Prepackaged Software 

Company Type: Private S-Corporation  

Technology Focus/License 
Models: 

Microsoft DNA (ASP.NET C#, Microsoft SQL Database, Web Services) 
Deployed and SaaS Licenses 
Offers: Either Named Users or Concurrent Users 

Offices: 
 

 

CobbleStone Systems Corp. 
1 International Plaza 
Philadelphia, PA 19113 
U.S.A 
 

CobbleStone Systems Corp. 
114 E Clements Bride Rd 
Runnemede, NJ 08078  
U.S.A 
 

Four Business Solutions 
4Business Suite 
3rd Floor, 14 Hanover Street  
Mayfair, London W1S 1YH  
United Kingdom 

 

 

2. The proposer shall provide a complete list of current or very recent client accounts that 

being maintained that are utilizing their product preferably in a university setting or similar 

environment. Client account information shall include contact name, address, phone number, 

length of service. 

 

CobbleStone has over 500 clients from as large as Bank of America, Eastern Bank, Valley 

National Bank, Hyatt Hotels, Red Roof Inns, State of Colorado, Atlanta Public Schools Systems, 

San Diego County, to smaller organizations, and many more. CobbleStone Systems provides 

Contract Management Software Solutions to higher education clients including: James Madison 

University, University of Oklahoma, Texas Christian University, University of New England, 

Jackson State University, Radford University, University of Mary Washington, Bellevue 

College, Medical College of Wisconsin, Project Management Institute, MIT Lincoln Labs, Texas 

Wesleyan University, Georgia Highlands College, Temple University Hospital, Connections 

Academy, Northwestern University Qatar and many more. 
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CobbleStone References (more available upon request) 
 

James Madison University 
Charlie Newman 
newmancg@jmu.edu 
540-568-4160  
Harrisonburg, VA  
Deployed 
 
MIT Lincoln Laboratory  
Mark Fortunato  
mfortunato@ll.mit.edu 
(781) 981-4555  
Lexington, MA 
Deployed 
 
The Project Management Institute PMI  
Douglas Murray  
Douglas.Murray@pmi.org 
(610) 356-4600  
Newton Square, PA 
Deployed 
 
Temple University Health System 
Kanchana Perera 
(215) 707-4621 
kanchana.perera@tuhs.temple.edu 
Philadelphia, PA 
Deployed 
 
State of Colorado 
Brenda Lujan 
Brenda.Lujan@state.co.us 
(303) 866-5703 
Denver, CO 
Deployed 
 
San Diego County Health & Human 
Services Agency 
Rick Wanne 
Richard.Wanne@sdcounty.ca.gov  

San Diego, CA 
Hosted 
 

City of Midland, Texas 
Bill Hodge  
Midland, TX   79701 
(432) 685-7284 
Hosted 
 
Knoxville Utility Board 
Shawn Smelcer 
ShawnSmelcer@kub.org 
(865) 558-2010 
Knoxville, TN 
Deployed 
 
James Madison University 
Charlie Newman 
newmancg@jmu.edu 
540-568-4160  
Harrisonburg, VA  
Deployed 
 
Hilltop Community Resources 
Bruce Schwenke 
bruces@htop.org 
970-242-4400 
Grand Junction, CO 81506-4099 
Hosted 
 
El Paso County, Texas 
Michael Martinez     
michmartinez@epcounty.com 
(915) 546-2040 
El Paso, TX 
Deployed 
 
State of Arkansas  
Nancy Ray 
nancy.ray@arkansas.gov 
(501) 682-4925 
Little Rock, AR 
Deployed 
 
 

mailto:newmancg@jmu.edu
mailto:Richard.Wanne@sdcounty.ca.gov
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Douglas County, Nebraska 
Deanna Hughes 
dhughes@dotcomm.org 
(402) 444-7155 
Douglas County, Nebraska 
Hosted 
 
Gulf Coast Community Services Association 
Barbette Andrus 
andrusb@gccsa.org 
(713) 393-4700 
Houston, TX 
Hosted 
 
University of Cincinnati Physicians 
Gwen Pulido 
Cincinnati, Ohio  
(513) 475-8030 
Hosted 
 
 
 
 

University of Massachusetts Medical 
School 
Federick Jones 
frederick.jonas@umassmed.edu 
(617) 886-8230 
Worcester, MA 
Deployed 
 
University of Oklahoma 
Todd Tucker  
ttucker@oucpm.org 
(405)325-6257 
Norman, OK 
Hosted 
 
Radford University 
Albert S. Mah 
amah@Radford.edu 
(540) 831-2470 
Radford, VA 
Deployed 
 
 
more references available upon request 

 

 

3. Please provide a list of client accounts lost through early termination or non-renewal over 

the past five (5) years. Include contact name and phone number, length of service at each 

account, and reason for loss. 

 

CobbleStone Systems has an impressive 98% year over year client retention rate.  Unfortunately, 

CobbleStone current and past client information is held highly confidential.  Below are 3 

CobbleStone clients that did not renew their contracts. 

 

Archstone 

Shannon Amundson, Sourcing Manager 

Englewood CO 

(720) 895-1543 

samundson@archstonemail.com 

Selected CobbleStone in 2006 

Archstone was acquired in 2013 and chose not to renew Contract Insight. 

 

City of Orlando, FL 

Roger Cooper, Procurement Manager  

Orlando, FL  

(407) 246-2364 

mailto:samundson@archstonemail.com
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roger.cooper@cityoforlando.net 

Selected CobbleStone in 2009 

The City of Orlando had major budget cuts in 2010 and had to cancel Contract Insight. 

 

Anoka County  

Lindsey Felgate, Purchasing Manager 

(763) 323-5417 

Lindsey.Felgate@co.anoka.mn.us 

Anoka County, MN 

Anoka County purchased Contract Insight in 2011 but did not have the internal resources 

available to implement the system.   

 

 

4. The Proposer will provide a chart of the company’s organization and a description of its 

corporate structure. Also provide the company’s chain of ownership up its ultimate parent 

corporation, and all subsidiaries 

 

 
 

 

 

 

mailto:roger.cooper@cityoforlando.net
mailto:Lindsey.Felgate@co.anoka.mn.us
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B. PROJECT STAFF QUALIFICATIONS/EXPERIENCE  
 

1. List the total number of employees, include job titles and experience of individual(s) 

who will be assigned to the UCF account; include resume(s).  

 

Key Personnel: Experience: Functional Responsibility: 

Bradford Jones, Account 
Manager, CobbleStone 
Systems 

4 Years of CobbleStone 
Support and 
Implementation 
Experience 

To ensure system is delivered 
in a timely matter.  Manage 
pre and post implementation 
account support. 

Matthew Friebis, IT 
Director, CobbleStone 
Systems 

7 Years of Development 
and, Installation, and 
Implementation 
Experience 

To ensure system is delivered 
and installed properly.  
Manage IT related tasks. 

Kelly Allen, Training and 
Implementation Specialist 

4 Years of leading 
CobbleStone training and 
implementation projects. 

To ensure Admin Users and 
End Users are trained 
appropriately and coordinate 
implementation/configuration 
sessions. 

Mark Nastasi, Vice 
President 

17 Years of managing 
CobbleStone 
implementations. 

Support pre and post account 
management.  Support IT 
related tasks. 

UCF IT Personnel (on-
premise system) 

n/a To work with CobbleStone IT 
Director to ensure system is 
installed properly on UCF 
Servers.   

UCF Admin Users n/a To work with CobbleStone 
implementation team to 
provide business 
requirements and 
configuration. 

 

 

2. Clearly identify the skill sets your staff is capable of providing, and clearly indicate if 

subcontractors or sub-consultants will be used. 

 

 
Bradford Jones – Account Manager 

 

Provides pre and post-sales support, prepares proposals and bids, plans and negotiates project 

scope agreements, monitors and controls project budgets, supports system configuration 

projects, and assists with business development. 

Kelly Allen - Training and Implementation Specialist 
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Leads training and implementation services.  Supports requirements gathering, project plan 

management, system configuration services, workflow modeling, data import services and 

user acceptance testing. 

Mark Nastasi – Vice President and Operations Officer 

 

 Responsible for the software and product business development 

 Oversees the technical sales operations and software division 

 Establishes business development alliances and relationships; Evaluates and 

establishes vendors and suppliers 

 Project Management – Responsible for the project life-cycle; hiring, organizing, and 

leading large software development projects including contract negotiation, time 

management, forecasts, planning, and goal setting 

 Resource Planning, Budgeting, Set, Fiscal and Corporate Policies 

 Responsible for divisional profitability, corporate profitability 

 Responsible for contract creation, negotiation, and administration 

 Responsible for costing and pricing activities including financial analysis of key 

forecasts and cash analysis 

 Provides clear direction for staff 

 

Professional Organizations 

 Member of Eastern Technology Council (PANMA) 

 Member of Philadelphia Chamber of Commerce 

 Microsoft Certified Professional 

 Drexel University Alumni 

 Rutgers University Alumni 

 Member of National Contract Management Association 

 

Publications 

 Web-Enabled Contract Management Systems, Contract Management Magazine, 

March 2002 

 Reaping the Benefits of a Web-Based Accounting System, Century Business 

Services, August 2001. 

 Utilizing Web-Enabled Contract Management Systems, Contractor Magazine. 

 The Benefits of Web-Enabled Contract Management Systems, Entrepreneur.com, 

January 2002 

 

 

Matthew Friebis – Senior .NET Architect and Director of IT 

Matthew has nine years of experience in the IT industry including design, development, 

implementation and support at customer sites throughout the United States.  He has an 

extensive background in development of Internet applications.  He is highly motivated, strong 

communication and interpersonal skills and works well in a team environment.  Matthew is 

the Senior .Net Web Architect & Director of IT at CobbleStone Systems. 



 

Confidential – CobbleStone Systems – Leaders with Contract Management Software!  Page 12 of 34 
 

 

CobbleStone does not anticipate the need to include subcontractors for the Contract 

Insight Enterprise implementation. 

 

C. OVERALL RESPONSIVENESS OF PROPOSAL TO SATISFY 
SCOPE/PROJECT APPROACH 
 

 

1. Demonstrate an understanding of the requirements for the contract database 

management system needed for the co-operative efforts of the University of Central 

Florida departments under this contract.  

 

Requirements/Responses: 
CobbleStone is a leader in providing enterprise contract management software that helps 

organizations better manage all contracts, committals and obligations.  CobbleStone’s software 

provides a commercial off-the-shelf licensed software product to manage the contract and 

obligation life cycle including contracts, tasks, milestone, and other committals. Contract Insight 

Enterprise is a great addition to an organization’s needs and offers: task and workflow tracking, 

document template management with Microsoft Word integration, eApproval and eSignature 

capabilities, procurement and solicitation management, user-defined fields, custom reports, e-

mail alerts, tasks and checklists, security, document scanning and management, workflow, 

financials, quick and field-level searching, full text indexing, web platform, web calendaring, 

and more.   

 

Functional Requirements/ Responses 
 

Central Repository for Managing Contracts 
 

Contract Insight Enterprise enables organizations to track via a robust web-based solution an 

unlimited number of contracts, committals and obligations.  Authorized users can track contracts 

by type, users, department, pricing levels, and the system supports unlimited user-configurable 

fields, any of which can be used to track, search or report on contracts.  Users can track 

workflow tasks with e-mail alerts, securely attach files/documents with versioning, negotiate 

online with vendors/clients, rate and score vendors/clients, link to master/sub agreements, 

collaborate with colleagues, assign classifications (department, type, status, etc.), identify all 

assigned users/employees, identify all assigned vendors/customers (third parties) , identify any 

associated locations/business units, track milestone dates , manage checklist/To-Do items, link to 

related contracts, create user-definable fields, maintain Price/Cost Schedules with full Audit 

Trail tracking (Who, What, Where, When) . 
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Sample Contract Record Screen Below 

 
 

 

 

Requesting Contracts: 
With CobbleStone's Contract Management Software solutions: employees , 
vendors, customers, clients, suppliers, providers, etc. have the permission 

based ability to request a new contract through a standard and/or rules-based 
process.  
 
Contract Modeling  
Contract Insight Enterprise can easily and quickly be configured to capture, 
analyze, manage and monitor any type of contract, agreement, committal or 
obligation. Our powerful modeling technology allows organizations to capture 

the unique structure, data requirements and workflow processes for each type 
of contract, while centralizing and streamlining your contract management 

lifecycle workflow.  
 

 
 

 

Authoring & Assembly: 
Contracting professionals can utilize Contract Insight Enterprise to 
create/author and draft contracts in Microsoft Word and store a full library of 
document templates. Existing MS Word document templates can be leveraged 
by Contract Insight Enterprise for use with contract authoring.  
 
MS Word Integration  
Contract Insight is designed to work with; not against, your organization's 

existing methods of writing and negotiating contracts. Legal teams can 
continue to utilize MS Word's tried-and-true functionality to draft and edit 
contracts after creation. 

 
Rules-based Templates  
Contract Insight Enterprise allows authorized users to create an unlimited 

library of rules-based document/contract templates with fully mergeable 
fields. Rules for templates can be created using any standard or user-defined 
field in order to ensure the correct template is being chosen and access to 
other templates is locked down. 
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Contract Negotiations: 
Users can create drafts and versions of their contracts for review by other 
employees, or even vendors/customers/clients, etc. All drafts and versions are 

fully exportable to both MS Word as well as PDF formats.  
 
Contract Viewing  
Contract Insight allows real-time access to all key contract data by employees, 
users and optionally vendors/customers/clients, etc. All document information 
is available online through our web interface, and fully searchable by any data 
point captured in the system.  

 
Version Comparisons  
Side-by-side comparisons of different drafts and/or versions provide a quick 
and easy way for users to review changes and determine what the next steps 
are.  

 

 
 

 

Approvals Process(es): 
CobbleStone's Contract Management Software solutions leverage your 
organization’s existing lifecycle management workflows by providing user 
definable/configurable approval workflow processes that can be initiated from 
any step in the contract lifecycle. Organizations can create parallel, serial or 

hybrid approval workflows as simple or complex as needed through our easy-
to-use workflow configuration user interface.  
 
Workflow Processes  
By establishing rules for workflow processes, your organization is assured that 
the proper reviews, approvals, tasks, events, notifications and alerts will be 
initiated for every contract at precisely the right time.  

 
Notification & Alerts  

Automatic email and system calendar alerts are configured and delivered by 
the system. Both are designed to alert all key business users and stakeholders 
to any and all process step’s assignments, information, requirements and 
deadlines.  

 

 
 

 

Contract Execution: 
CobbleStone's Contract Insight solutions assist organizations by controlling, 
optimizing and shortening the processing time needed for the drafting, review, 
approval and execution of a contract.  
 

Finalized Contract Files  
Secure and centralized repositories for each contract provide an easy to 
navigate and find location for all final and signed files.  

 

 
 

 

Obligation & Task Management: 
Organization value from CobbleStone's Contract Management Software 
solutions doesn't end when the contract has been executed. The life of a 
contract and its relationships continue post-execution with alerts, workflow 
processes, risk assessment, spend management, compliance monitoring, and 
advanced reporting metrics.  
 
Spend Management  

Take advantage of contract pricing and budget tracking. Track and monitor 
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vendor related costs, line item and overall financial reporting, and receive 
advanced budget alerts using vendor/client management.  
 
Obligation & Task Events  

Workflow processes for obligations and tasks are not relegated to your 
organization's pre-execution timeframe. They can be targeted to execute 
when certain criteria are met, prior to execution, after execution, or both. This 
flexibility assures that the proper approvals, notifications and alerts will be 
initiated for every contract at precisely the right time.  
 
Notification & Alerts  

Automatic email and system calendar alerts are configured and delivered by 
the system. Both are designed to alert all key business users and stakeholders 
to any and all process step’s assignments, information, requirements and 
deadlines.  

 

 
 

 

Compliance Auditing & Reporting: 
Advanced reporting capabilities are targeted to provide organizations with 
visibility into all contractual relationships across business units/entities 
including fully audit trails for every contract. Regulatory, Legal, and other 
compliance standards are maintained through advanced reporting metrics and 
automated system notification of key dates and renewal requirements.  

 
Personal Defined Dashboards  
Personal dashboards provide a convenient and personalized launching point 
for all of your activities within the system, automatically displaying information 
that needs to be on your radar each day.  
 
Reporting Manager (Ad-Hoc)  

Ad-Hoc reporting provides user definable custom reports such as status 

reports, upcoming tasks, financial commitments, or date ticklers. Reports are 
exportable to Word, Excel or PDF.  
 
Online Report Designer  
The online report designer allows users to completely customize and design a 
report's layout as well as the information it is displaying. The online report 

designer also provides dozens of export options including Word, Excel, PDF, 
CSV, Rich Text, Image formats and many more.  

 

 
 

 

Contract Renewals & Amendments: 
CobbleStone's Contract Management Software solutions enable 

organizations to capitalize on each and every renewal opportunity by 
identifying candidates for renewal, alerting employees to these contracts in 
time to make business decisions, and creating new contracts or drafts based 

on existing ones.  
 
Identify Next Steps  

Each renewal requirement is identified in advance, providing necessary lead 
time to key business users and stakeholders to review and make decisions on 
which path to follow for renewals, amendments, terminations or any other 
actions. 

 

 



 

Confidential – CobbleStone Systems – Leaders with Contract Management Software!  Page 16 of 34 
 

 

Contract Creation & Authoring 
 

 
Contract Insight Enterprise allows authorized users to create a 
centralized repository of unlimited standardized document/form 
templates (MS Word, PDF, MS Excel and/or HTML editor options) that 
can be leveraged and used by the Contract Administrators, legal 
teams and end-users to quickly and efficiently generate and publish 
consistent, quality-controlled Contracts, Agreements, and more.  
Supports an unlimited number of document and form types 
associated with a single Contract / Agreement / Committal master 
metadata record.  Use the document/form field-merge function to efficiently and easily merge data 
fields from the Contract/Agreement Record when generating and publishing contract-specific 
documents and forms. Contract Insight Enterprise is fully integrated with Microsoft Word, so all 
template creation and editing is done within the native program and uploaded to the Template Library. 
Contract Insight Enterprise also allows users to include rules to limit access to templates and rules-based 
clause inclusion. CobbleStone also offers its Document Collaboration & eSign Add-on Module, which 
extends the core system’s template functionality and allows authorized users to create standard or 
rules-based eApproval and/or eSignature processes dedicated to each template. eApproval and 
eSignature processes can include internal individuals, internal groups and/or counterparty contacts.  The 
Document Collaboration & eSign Add-on Module is sold and priced separately.  
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Attachments & Document Management 
 

Contract Insight Enterprise allows authorized users to upload/attach documents (any documents, 

any file type), including MS Word, Scanned Documents, PDFs, TIF files, images, voice 

messages, emails, Excel, and any other file (except .exe). Each file is version tracked and is 

employee based tracked for file versioning purposes.  Each text-based file is indexed and 

searchable with version history for auditing purposes.  The Application Administrator may add 

an additional level of security to each attachment by restricting viewing privileges of non-

Application Administrators. 

 
Files/Attachments Repository 

 
 

Files/Attachments Toolbox 
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Budgeting & Financial Management 
 

Contract Insight Enterprise includes a full financial tracking feature to track anticipated and 

actual contract amounts and compare the budgeted contract amount to the actual and send alerts 

if the contract is approaching and/or exceeding the contract budget. The financials can act as a 

standalone entry, or be integrated with third-party financial system(s). 

 

Financial Manager 

 
 

 

Tasks Management, Workflow, E-Mail Alerts, Calendar Alerts 
Contract Insight Enterprise allows authorized users to define and set customizable, automatic 

(pre-defined/rules-based) approval workflows based on any one or combination of standard or 

user-defined data elements associated with each contract record.  This enables the system to alert 

any key business users and stakeholders to any and all status updates, process steps, assignments, 

information, requirements, and deadlines.  Each contract record may have unlimited tasks (and e-

mail notifications), one-off or workflow, that will generate calendar and e-mail alerts. The e-mail 

alerts are automatically sent via e-mail to a user's e-mail inbox (such as MS Outlook or Lotus 

Notes or any other open SMTP email system). The contract tasks can be pre-configured (rules 

based) as workflow and/or set as tasks on a contract at contract entry or contract update. The 

system supports unlimited tasks to any user and/or external person. Tasks can be set to one 

person, multiple people, and/or predefined group.  They can escalate if needed, they can repeat 

on a scheduled interval if needed and they can automatically update fields based on rules that 

authorized users have created associated with the completion/approval or rejection of a task.  . 

The tasks display on the Contract Insight calendar screen; they are e-mailed directly to the user 

in their e-mail inbox, and the calendar alerts can be exported to their email calendar.  Contract 

Insight’s application calendar will display any user-defined event, alert, notification, expiration 

date, review date, and any other alert triggered by a standard or user-defined date within the 

system. 
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Task/Workflow/Alerts Repository on Contract Record Screen 

 
 

Pre-defined Workflow Engine 

 
 

Application Calendar 
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Flexible Dashboards and Management Views 
 

Contract Insight Enterprise includes a powerful and flexible dashboard that enables users to 

personalize their home page. The features offered are as follows: 

 

 Unlimited dashboards for each user  

 Fully customizable by each user  

 Quickly switch between a user's dashboards  

 Specify a dashboard as a user's default page  

 Drag and drop docks (calendar, reports, web pages, charts)  

 Add user's calendar to their dashboard(s)  

 Add any ad-hoc report grids visible to the user's dashboard(s)  

 Add a favorite website to the user's dashboard  

 User's Calendar  

 Display all contracts and tasks on their due dates for the user  

 Quick links to contracts and/or tasks from the calendar  

 Export calendar to 'VCAL' format (used in client programs like MS Outlook)  

 
Executive Dashboard with application calendar, user-defined report, and external website displays. 

 
 

Searching & Reporting Metrics 
 

Contract Insight Enterprise provides over 20 standard management reports that can be modified 

and includes a full report designer to enable organizations to develop their own custom and re-

usable reports.  Sorting and searching on contract type, status and other fields (standard or user-

defined) are fully included.  Contract Insight can search and report off of any field including 

standard and user-defined fields; Contract Insight includes many levels of searching such as: 

QuickSearch (wildcard search); field by field search; editable drag and drop ad-hoc queries; full 
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report designer; automatic scheduled recurring emailed reports; exportable reports; reports that 

can be set to your default view; reports can be saved and shared (assigned to) other users to help 

leverage and reuse reports and save searches.  Scheduling of reports may be one-off or 

repetitively scheduled.  The Custom Report Builder can create graphs, barcodes, labels, 

calculated columns, and more; the user definable report tool includes the ability to export the 

report to many formats such as: PDF, XML, HTML, Word, Excel, Images, DBF, CSV, and 

more. 

 

QuickSearch – wildcard search similar to Google search available on each page for 

quick and easy searching of all contract details (metadata).  Users may enter a string of 

letters, words, or numbers for searching.  For example, users may QuickSearch the word 

“project,” and the system will search all fields in all contract records for “project”.  

QuickSearch will provide fully filterable, sortable, and exportable (to MS Excel, MS 

Word, and/or PDF) results.  Each contract listed in each result will be accessible directly 

from report, and users may also access all attached files/documents of any/all contracts 

that matched the query directly from report (without having to pull contract). 

 

Field-Level Search – rather than searching all contract metadata within Contract Insight, 

field-level search allows authorized users to narrow search to one field.  For example, 

authorized users may search for the word “project” in the “Contract Title” field, and the 

system will search the “Contract Title” field in all contract records for the word “project”.  

Field-level search will provide fully filterable, sortable, and exportable (to MS Excel, MS 

Word, and/or PDF) results.  Each contract listed in each result will be accessible directly 

from report, and users may also access all attached files/documents of any/all contracts 

that matched the query directly from report (without having to pull contract).  Field-level 

searches may be saved in Contract Insight’s search/report repository for on-demand 

searching and reporting. 

 

Ad-hoc Report Builder - user-friendly, drag-and-drop ad-hoc query building.  Contract 

Insight’s Ad-hoc Query Wizard guides authorized users throughout the query building 

process and provide previewing and editing functionality.  Column headers (fields) may 

be queried from user-selected primary and/or secondary tables for each query.  Contract 

Insight’s ad-hoc queries support “and/or” logic filtering (designated fields may be 

displayed on report or used only for filtering purposes), sorting, naming, saving for future 

execution, charting, and exporting to MS Excel, MS Word, and/or PDF formats.  

Authorized users may restrict access to any/all ad-hoc queries.  Authorized users may 

also schedule automatic emailing of ad-hoc reports on a daily, weekly, monthly, 

quarterly, or yearly basis to any or all users defined within the client’s system.  Ad-hoc 

reports may also be displayed on authorized user’s personalized dashboard view. 
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Sample Search Results Screen 

 
 

Bar Chart Created from Ad-hoc Report 

 
 

Custom Report Builder – Fully customizable, online report designer that offers users 

complete control over the appearance, layout, and information on each report.  Contract 

Insight’s Custom Report Builder provides drag and drop report designer features that are 

very similar to the functionality found in other 3rd party reporting tools such as Business 

Objects and Cognos.  This report designer can greatly improve upon the appearance of 

simple canned-reports and allow users to create very complex, technical reports that 

include text, images, graphics, variables, conditions, cross-tables, multiple data summary 

options, and much more.  With 23 exporting options including Word, Excel, PowerPoint, 

PDF, CSV, Rich Text, Image formats, and many more, CobbleStone Systems Custom 

Report Designer offers robust querying and reporting capabilities. 
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Custom Report Builder 

 

 

Custom Report Builder 
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Custom Report Builder 

 
 

QuickStats Analysis - Contract Insight provides quick and easy internal comparisons 

with CobbleStone Systems QuickStats Analysis. Eliminate guesswork and identify key 

success factors by taking advantage of multiple grouping options and comprehensive 

statistical analysis. 
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QuickStats Analysis 

 
 

 

Configuration 
 

Contract Insight Enterprise is a user-friendly, highly-

configurable system. It allows for configurable security and 

permissions (either individually or by security groups), 

configurable deployment from one web server to multiple, 

configurable fields by contract type of any field type (with 

field validation), field groups, add custom defined tables and sub-grids, flexible 

searching/reporting, configurable workflow based on contract record field values, configurable 

dashboards and many more.  

 

Integration 
 

Contract Insight Enterprise supports open standards integration. It supports data direct and web 

services API data integration. CobbleStone Systems will provide Web Services API Connector 

to all clients that purchase Contract Insight Enterprise to handle the integration to a third-party 

software system independently without CobbleStone’s help. Additionally, CobbleStone offers 

Professional Integration Services to establish integration between Contract Insight Enterprise and 

third-party software systems for the client, which are priced on an hourly basis at $150 per hour.  

 

Contract Insight Enterprise provides a bulk-data importer for one-time bulk importing of master 

reference, employee, vendor/client and/or contract data. 
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Services 
 

CobbleStone provides full services including Project Management, System Requirements 

Analysis, Gap Analysis, Deployment Planning, Migration Planning, System 

Installation/Implementation, Testing, Training, Go Live and Post Go Live Support.  

 

Deployment  
 

CobbleStone’s Contract Insight Enterprise contract management software is build upon the 

Microsoft .NET / IIS Web Application framework and utilizes MS SQL Database. The system is 

highly scalable and is deployed on the clients (buyers) server hardware or hosted by CobbleStone 

in our high availability, secured, and redundant data center(s). We work closely with our clients 

and our client’s IT team to deploy the solution. CobbleStone can be the prime or sub on the 

system deployment.   

 

Training 
 

CobbleStone Systems offers a full service training offering.  CobbleStone offers full onsite and 

remote training options. Each training course includes an instructor lead training class, full 

agenda and user manual.  The formal training course are optional, however, to fully leverage the 

system features, we recommend the training course as knowledge sharing and formal education. 

CobbleStone also offers full inline help, support, online learning videos and optional refresher 

training courses. Formal training options are below. 

 

Options:  

 

1. Full Online Training: The training session is live instructor led via MS LiveMeeting. 

The training sessions offered are application administrator, end-user, reporting, and 

technical training.  A maximum of 10 attendee connections may participate in each 

remote training session. 

   

2. Full Onsite Training at Your Office: Each onsite session can have as many attendees 

that can fit comfortably onsite in your conference room. The training sessions offered are 

application administrator, end-user, reporting, and technical training.   The training 

session is live instructor led on your site. The training session covers all features (admin, 

setup/config, permissions, custom fields, workflow, contract management/creation, tasks 

and e-mail alerts, financials, vendor management/tracking, reporting/searching, and 

help).  On-site (at client headquarters) training is $2500 per day plus travel expenses (per 

GSA guidelines).  CobbleStone training staff may provide a maximum of two 4 hour 

training sessions per day to a maximum of 50 attendees per session.  

 

3. Full Onsite Training at CobbleStone’s Office: Each session can have as many 

attendees that can fit comfortably onsite in CobbleStone’s conference room 
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(approximately 20). The training session is live instructor led in CobbleStone’s facility. 

The training session covers all features (admin, setup/config, permissions, custom fields, 

workflow, contract management/creation, tasks and e-mail alerts, financials, vendor 

management/tracking, reporting/searching, and help).  CobbleStone hosted training 

sessions will be priced upon request.  **all travel and lodging are the responsibility of the 

client. 
 

 

2. Explain your methodology and structure that will be implemented to fulfill the 

requirements discussed in section 1.1.  

 

CobbleStone Systems Corp. has built a tremendous track record over the last 15 years of very 
successful implementations. We understand business. We understand systems. We 
understand that every business has unique system requirements. So we take the time to 
understand your needs and make sure we meet them. 
 
To ensure the success of our implementations we have developed our own process that has 
been used in hundreds of successful implementations worldwide. Our methodology, designed 
with a balance between structure and flexibility, enables us to provide a fast, efficient, 
economical implementation of Contract Insight Contract Management software solutions 
every time. Our approach provides you with results and rapid returns. 
 
We believe in simplicity and value. Our software solutions are based on this philosophy and 
our unique implementation approach is no different. CobbleStone Project Insight is structured 
for scalability, implementation ease, and rapid deployment and is continuously enhanced 
with these goals in mind. Our site-by-site phased implementation approach allows for a 
gradual evolution of information systems in your business without requiring a complete 
system replacement or complex business process re-engineering. 
 
The Benefits 
We know you require minimal business disruption and predictable implementation costs.  
Many of our clients have replaced existing legacy systems, automated/electronic and manual, 
with Contract Insight and our automated conversion procedures cover a variety of legacy 
contract/obligation/committal management systems. As a result, you benefit from our 
experience and replacing your existing system can be done efficiently and cost effectively. 
 
The winning formula that ensures your success is the combination of CobbleStone's Project 
Insight Implementation Methodology, aggressive project management, enterprise system 
expertise, world class education and superior training methods—all packaged to get you up 
and running quickly to enable a quick return on your Contract Management systems 
investment. 
 
Project Insight Implementation Methodology benefits include: 
• Secured management involvement, governance, and oversight 
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• Controlled project costs and schedules-solutions delivered on time and within budget 
• A high degree of project visibility and documentation 
• A scalable, expandable, extendable system and business process architecture and 

platform that will support future improvement and growth initiatives as your business 
evolves 

• A basis to identify, monitor, manage, and control risks to success 

 
 
Please note that CobbleStone implementation services provided will be based on the services 
selected by UCF.  For the UCF implementation, CobbleStone included pricing for online 
training and online configuration consultation work sessions.  The work sessions are 
dedicated online meetings with our implementation specialists to assist your team with the 
initial and/or ongoing configuration of the system.  Our team works with you, offering best-
practices configuration consultation.  We have found great success with clients that choose 
these sessions in addition to the training sessions.  Please note that the work sessions are 
totally optional, and if you select a block of 40 or 50 hours, you will not be invoiced unless the 
services have been delivered/completed.  For example, if you purchase a block of 50 hours 
and only use 25 hours, you will only be invoiced for 25 hours.  Also, you can purchase the 
work sessions after the training is completed, if you feel you need the configuration 
assistance.  The advantage of purchasing the work sessions with the initial contract is that we 
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can break up the training and work sessions to configure areas of the system immediately 
after associated training session topics.  Online configuration consultation work sessions are 
priced at $125 per hour. 
 
CobbleStone also offers full implementation services.  If full implementation services are 
preferred, CobbleStone will require full configuration and importing specifications including: 
fields for Contract Details, fields for Counterparty Details, fields for Employee Details, field 
values, fields assigned to each Contract Type, workflow (optional), document templates 
(optional), total count of legacy metadata rows for import, sample legacy metadata, total 
count of legacy files/documents for import, sample legacy files/documents. 

 

D. OVERALL PRICING  
 

1. The proposal submitted in response to this ITN should enumerate a fixed fee. If the 

university is not satisfied with the outcome, the contract will be terminated and 

payment will be made for the services that have been rendered.  
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Option 1: Contract Insight Enterprise: CobbleStone-hosted with 300 Named User Licenses 

 
*Pricing offer is valid for 120 days; all travel and lodging (if required) are invoiced to client with no markup.   Subject to 
annual contract with agreed upon annual rate escalation.  Full features can be found at: 
http://www.cobblestonesystems.com/Compare_Versions.aspx. CobbleStone FEID: 550802494.  Licensing Unit Costs may 
increase or decrease for different total user licenses purchased than quoted above.  Please see Attachment 01. 
CobbleStone - User Licensing Options Guideline for Contract Insight Solutions for CobbleStone licensing options. 

 

 

 

 

 

 

 

 

 

 

 

Item Qty Unit Price Extended Price

Licenses    (Annual Hosting Subscription)

Contract Insight Enterprise Hosted/SaaS Core License 1 3,013.00$           3,013.00$           

Contract Insight Enterprise Hosted/SaaS Named User License 300 185.00$               55,500.00$         

Optional Solution Add-ons    (Annual Hosting Subscription)

Add On Module:  Document Collaboration & eSign Module Add-On License 1 10,219.17$         10,219.17$         

Add On Module:  Solicitation/eSourcing Module Add-On License 0 not selected -$                     

Add On Module:  Client/Vendor Collaboration Gateway Module Add-On License 0 not selected -$                     

Add On Module:  Purchase Order/Spend Management Module Add-On License 0 not selected -$                     

Add On Module:  Data Import Manager Module Add-On License 0 not selected -$                     

Add On Module:  Database Integration Manager Module Add-On License 1 10,219.17$         10,219.17$         

Add On Module:  DocuSign Connection Manager Module Add-On License 0 not selected -$                     

Add On Module:  Data Synchronization Manager Module Add-On License 0 not selected -$                     

Optional Solution DEV/STAGE/TEST Environment Add-ons

(Annual Hosting Subscription)

Each Additional Add-on SaaS DEV/STAGE/TEST Environment @ 50% of Licensing

(50% SLA, No Backups)
0 not selected not selected

Annual Support/Maintenance: Contract Insight Annual Support/Maintenance 1 included included

One-Time Deployment Setup 1 8,645.13$           8,645.13$           

Optional Annual Services

Annual Application Software Escrow 0 not selected -$                     

Annual Application Configuration Escrow 0 not selected -$                     

SaaS Instance Service Up-Time Email Alerts Annual Service 0 not selected -$                     

SaaS Instance High-Redundancy Replicated Database Annual Service 0 not selected -$                     

Information Update Annual Service 0 not selected -$                     

Optional Professional Services

Recommended: Training Hours (Online up to 10 connections per session): 105 see svcs dtls 13,125.00$         

Work Sessions: 510 see svcs dtls 63,750.00$         

Technical Services: 245 see svcs dtls 36,750.00$         

Integration Services: 0 not selected -$                     

Integration Annual Support: 0 not selected -$                     

ADFS Single Sign-on Services: 1 see svcs dtls 2,500.00$           

ADFS Single Sign-on Annual Support: 1 1,250.00$           1,250.00$           

Other Services: 0 -$                     not selected

Total (does not include tax or travel unless specified above): 204,971.47$      

http://www.cobblestonesystems.com/Compare_Versions.aspx
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Option 2: Contract Insight Enterprise: CobbleStone-hosted with 100 Concurrent User Licenses 

 
*Pricing offer is valid for 120 days; all travel and lodging (if required) are invoiced to client with no markup.   Subject to 
annual contract with agreed upon annual rate escalation.  Full features can be found at: 
http://www.cobblestonesystems.com/Compare_Versions.aspx. CobbleStone FEID: 550802494.  Licensing Unit Costs may 
increase or decrease for different total user licenses purchased than quoted above.  Please see Attachment 01. 
CobbleStone - User Licensing Options Guideline for Contract Insight Solutions for CobbleStone licensing options. 

 

 

 

 

 

 

 

 

 

 

 

 

Item Qty Unit Price Extended Price

Licenses    (Annual Hosting Subscription)

Contract Insight Enterprise Hosted/SaaS Core License 1 3,013.00$           3,013.00$           

Contract Insight Enterprise Hosted/SaaS Concurrent User License 100 377.00$               37,700.00$         

Optional Solution Add-ons    (Annual Hosting Subscription)

Add On Module:  Document Collaboration & eSign Module Add-On License 1 7,549.17$           7,549.17$           

Add On Module:  Solicitation/eSourcing Module Add-On License 0 not selected -$                     

Add On Module:  Client/Vendor Collaboration Gateway Module Add-On License 0 not selected -$                     

Add On Module:  Purchase Order/Spend Management Module Add-On License 0 not selected -$                     

Add On Module:  Data Import Manager Module Add-On License 0 not selected -$                     

Add On Module:  Database Integration Manager Module Add-On License 1 7,549.17$           7,549.17$           

Add On Module:  DocuSign Connection Manager Module Add-On License 0 not selected -$                     

Add On Module:  DataSynchronization Manager Module Add-On License 0 not selected -$                     

Optional Solution DEV/STAGE/TEST Environment Add-ons

(Annual Hosting Subscription)

Each Additional Add-on SaaS DEV/STAGE/TEST Environment @ 50% of Licensing

(50% SLA, No Backups)
0 not selected not selected

Annual Support/Maintenance: Contract Insight Annual Support/Maintenance 1 included included

One-Time Deployment Setup 1 6,331.13$           6,331.13$           

Optional Annual Services

Annual Application Software Escrow 0 not selected -$                     

Annual Application Configuration Escrow 0 not selected -$                     

SaaS Instance Service Up-Time Email Alerts Annual Service 0 not selected -$                     

SaaS Instance High-Redundancy Replicated Database Annual Service 0 not selected -$                     

Information Update Annual Service 0 not selected -$                     

Optional Professional Services

Recommended: Training Hours (Online up to 10 connections per session): 105 see svcs dtls 13,125.00$         

Work Sessions: 510 see svcs dtls 63,750.00$         

Technical Services: 245 see svcs dtls 36,750.00$         

Integration Services: 0 not selected -$                     

Integration Annual Support: 0 not selected -$                     

ADFS Single Sign-on Services: 1 see svcs dtls 2,500.00$           

ADFS Single Sign-on Annual Support: 1 1,250.00$           1,250.00$           

Other Services: 0 -$                     not selected

Total (does not include tax or travel unless specified above): 179,517.47$      

http://www.cobblestonesystems.com/Compare_Versions.aspx
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CobbleStone Optional Professional Services (included in Pricing Options 1 & 2) 
Optional Professional Services Hours Qty  Unit Price   Extended Price  

Training Services - Recommended       

      Application Admin Hours (Online up to 10 connections per session):  -  Remote Web 15.00  $          125.00   $       1,875.00  

      Super/Standard User Hours (Online up to 10 connections per session):  -  Remote Web 70.00  $          125.00   $       8,750.00  

      Read-Only User Hours (Online up to 10 connections per session):  -  Remote Web 20.00  $          125.00   $       2,500.00  

Work Sessions         

      CMS (Contract Management)  Application Configuration - Remote Web 50.00  $          125.00   $       6,250.00  

      CMS (Contract Management)  Workflow Configuration - Remote Web 
        up to 25 workflows 
        estimate pending final review by CobbleStone 100.00  $          125.00   $    12,500.00  

      DAC   (Document Authoring)  Template Configuration - Remote Web 
        up to 150 document templates; up to 10 merge fields per template 
        estimate pending final review by CobbleStone 300.00  $          125.00   $    37,500.00  

      Custom Report Configuration - Remote Web 
        up to 20 Custom Reports 
        estimate pending final review by CobbleStone 60.00  $          125.00   $       7,500.00  

Technical Services         

      Data Migration - Contract Metadata -1 Source - Remote Web 
          Up to 20,000 Records with up to 40 user-defined fields 
          Assumes structured/spreadsheet format for data/field mapping 
          Estimated pending final CobbleStone review of data 50.00  $          150.00   $       7,500.00  

      Data Migration - Attachment Files/Documents - Remote Web 
          Up to 60,000 Files/Documents, Up to 18 Gigabytes 
          Assumes unique, logical identifier to match contract electronic file with contract 
metadata record 
          Estimated pending final CobbleStone review of data 195.00  $          150.00   $    29,250.00  

Integration Services - to be Determined TBD     TBD  

ADFS Setup & Configuration Services (Remote Only)         

Single Sign-on Authentication with 3rd Party Single Sign-on Vendor/Provider 1.00  $       2,500.00   $       2,500.00  

Optional Professional Services Hours Sub-Total 861.00   $116,125.00 

 

 

 

2. The proposal shall specify billing rates for the various personnel who will be involved in 

the activities that will subsequently be identified.  

 

CobbleStone Systems Services Billing Rates 

Service Amount Unit 
On-site training consultation / configuration 
for up to 25 users  $              1,250.00  

Per Day (one day minimum 
increments) 

Remote (online) training services 
for up to 10 connections  $                 125.00  hour 

Remote (online) System Configuration 
Consultation Work Sessions (Remote)  $                  125.00  hour 

Contract Template Configuration Services 
(Remote)  $                  125.00  hour 

Workflow Configuration (Remote)  $                  125.00  hour 

Contract Metadata Migration (Remote)  $                  150.00  hour 

Files/Attachments Import (Remote)  $                  150.00  hour 

System Integration Services (Remote) $                  150.00 hour 

Systems Customization Services (Remote) $                  150.00 hour 
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Project Management (Remote)  $                  150.00  hour 

Application Escrow Fee  $                  800.00  Per Year 

Content Escrow Fee  $                  800.00  Per Year 

Escrow Deposit Fee  $                    75.00  Per Deposit 

      
* Prices are valid for 120 calendar days 
*Pricing does not include travel fees, sales tax, use tax, VAT, or third-party software licenses and are invoiced separately to client if applicable. 
*CobbleStone FEID: 550802494 

 

 

3. The proposal must list any other categories of ancillary expenses that may be billed. 

Note: The University will not reimburse travel, meals or lodging expenses.  

 

CobbleStone Systems Services Billing Rates 

Service Amount Unit 
On-site training consultation / configuration 
for up to 25 users  $              1,250.00  

Per Day (one day minimum 
increments) 

Remote (online) training services 
for up to 10 connections  $                 125.00  hour 

Remote (online) System Configuration 
Consultation Work Sessions (Remote)  $                  125.00  hour 

Contract Template Configuration Services 
(Remote)  $                  125.00  hour 

Workflow Configuration (Remote)  $                  125.00  hour 

Contract Metadata Migration (Remote)  $                  150.00  hour 

Files/Attachments Import (Remote)  $                  150.00  hour 

System Integration Services (Remote) $                  150.00 hour 

Systems Customization Services (Remote) $                  150.00 hour 

Project Management (Remote)  $                  150.00  hour 

Application Escrow Fee  $                  800.00  Per Year 

Content Escrow Fee  $                  800.00  Per Year 

Escrow Deposit Fee  $                    75.00  Per Deposit 

      
* Prices are valid for 120 calendar days 
*Pricing does not include travel fees, sales tax, use tax, VAT, or third-party software licenses and are invoiced separately to client if applicable. 
*CobbleStone FEID: 550802494 

 

 

4. The university will determine the scope of work depending upon the project tasks that 

are recommended and will approve a maximum budget for each task based upon the 

schedule of fees and ancillary costs presented in the ITN.  

 

Please see sample project plans for SaaS (CobbleStone-hosted) or client-deployed (on-

premise) options: 

 

Attachment 02. CobbleStone CSS-SaaS-Hosted Template 
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E. COMPANY’S FINANCIAL VIABILITY AND GOODSTANDING  
 

1. Proposer must show adequate financial resources to perform the services required 

under this ITN (e.g., annual report, 10-K).  

 

Please see Attachment 03. CobbleStone Systems Annual Report 2013 

 

2. Proposers who are corporations, partnerships, or any other legal entity, domestic or 

foreign, shall show that they are properly registered to do business in the State of 

Florida at the time of the proposal submission (see Appendix IV).  

 

CobbleStone Systems Corp. is registered to do business in the State of Florida.  Please see 

Attachment 04. CobbleStone - Florida Registration 

 

 

 

Attachments 
 Attachment 00b. CobbleStone - UCF ITN Acknowledgement Form 

 Attachment 01. CobbleStone - User Licensing Options Guideline for Contract Insight Solutions 

 Attachment 02. CobbleStone CSS-SaaS-Hosted Template 

 Attachment 03. CobbleStone Systems Annual Report 2013 

 Attachment 04. CobbleStone - Florida Registration 

 Attachment 05. CobbleStone Response - Third Party Data Security Assurance Questionnaire 

 Attachment 06. CobbleStone Signed - ITB 1307CCSA_ADDENDUM 1 

 Attachment 07. CobbleStone Signed - ITB 1307CCSA_ADDENDUM 2 

 Attachment 08. CobbleStone Signed - ITB 1307CCSA_ADDENDUM 3 

 Attachment 09. CobbleStone - Contract_Insight_Enterprise_Hosting(SaaS)_Agreement_Template 

 Attachment 10. CobbleStone - Appendix I - Evaluation Scoring Sheet 

 Attachment 11. CobbleStone - Appendix II - Supplimental Offer Sheet Terms and Conditions 

 Attachment 12. CobbleStone - Appendix III - Certificate of Non Segregated Facilities 

 Attachment 13. CobbleStone - Appendix IV - Compliance of Certification of Good Standing 
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This document is intended to promote a baseline understanding of CobbleStone application system software solution licensing 
options.  Note:  This document is not intended as a comprehensive price quote or calculator.  Comprehensive price quotes may be 
obtained, from CobbleStone Systems Corp, upon request. 
 
Contract Insight Solution pricing is based on the following components: 
 

1. Application User Licensing Pool Type 
2. Application System Deployment Type 
3. User Licensing Type 
4. User Licensing Level 
5. Application System Add-on Modules, Connectors, Gateways, Portals, and Components 

 
The first component, Application User Licensing Pool Type, deals with your organization’s decision regarding how to pool the 
available user licensing seats to be utilized by your organization’s user community.   If your organization wishes to establish and 
manage a single common pool of available user licensing seats to service the access needs of the organization’s entire application 
user community without regard to user roles/levels/groups, then your organization should select CobbleStone’s TRADITIONAL Pool 
Type.  This type of user licensing pool allows all available user licensing seats to be available for use by your organization’s entire 
user universe defined in the application system.  The EXPRESS and WorkGroup Editions are offered in the TRADITIONAL Pool Type 
only.   If your organization wishes to establish and manage distinct segregated pools of available user licensing seats by user 
roles/levels/groups (ADMIN, SUPER/POWER, STANDARD, READ-ONLY) to service the access needs of the organization’s entire 
application user community, then your organization should select CobbleStone’s LEVELS Pool Type.  This type of user licensing pool 
reserves available user licensing seats by user roles/levels/groups to be available for use by your organization’s user universe 
defined in the application system that are assigned to the specific user/role/level/group. The ENTERPRISE Edition is offered in the 
TRADITIONAL Pool Type and the LEVELS Pool Type.   In an effort to assist your organization with making this decision, the 
differences between these two (2) User Licensing Pool Types are identified below: 
 

 TRADITIONAL 
o Available for ENTERPRISE, WorkGroup and EXPRESS Editions 
o One (1) common generic pool of user license seats 
o User License Seats cannot be reserved for use by specific user role/level/group (ADMIN, SUPER/POWER, 

STANDARD, READ-ONLY) 
o All users are eligible to utilize any of the available user license seats defined in the pool regardless of user 

role/level/group affiliation 
o Prioritized use of user license seats is not supported 

 LEVELS 
o Available for the ENTERPRISE Edition only 
o One (1) segregated specific pool of user license seats established and managed for each supported user 

role/level/group: 
 ADMIN 
 SUPER/POWER 
 STANDARD 
 READ-ONLY 

o User License Seats are reserved for use by specific user role/level/group (ADMIN, SUPER/POWER, STANDARD, 
READ-ONLY) 

 User’s may only utilize available user license seats that are associated with the user role/level/group 
that they assigned to   

o Prioritized use of user license seats is supported via assignment to a user role/level/group 
 

 
Please refer to the diagram on the next page for additional insight. 
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The second component, Application System Deployment Type, deals with your organization’s decision regarding where the 
application system is to be installed and hosted.  If your organization wishes to host the application system software on their 
hardware server(s) and/or behind their firewall(s), the Deployment Type is known as “Client Locally Deployed”.  If your organization 
prefers to have CobbleStone Systems host the application system software, the Deployment Type is known as CobbleStone Hosted  
in a “Software as a Service” (SaaS) delivery environment.  In an effort to assist your organization with making this decision, the 
differences between these two (2) Deployment Types are identified below: 
 

 Client Locally Deployed 
o Available for ENTERPRISE and WorkGroup Editions 
o Application Software is installed and hosted on the organization’s server(s) and behind the organization’s 

firewall(s), and utilizing the organization’s infrastructure and network 
o The organization bears the responsibility and expense of providing, managing, monitoring, supporting, 

administering and troubleshooting all associated organization servers, server software, firewalls, peripherals, 
networking, infrastructure and interconnectivity components. 

o Involves a one-time perpetual licensing fee for the Application Core System, Add-on Modules, Add-on Gateway 
Portals, Add-on Connectors, Third-Party software platform integration connectors, and Application Users. 

o Involves an annual Maintenance & Support fee for the Application Core System, Add-on Modules, Add-on 
Gateway Portals, Add-on Connectors, Third-Party software platform integration connectors, and Application 
Users. 

o Provides optional licensed Web Service API Connector accessibility to the Application System for the purpose of 
additional interfacing and/or integration 

o Provides “Database Direct” accessibility to the Application System for the purpose of interfacing and/or 
integration 

o Provides lower cost optional Active Directory Integration implementation  
o Involves higher first year implementation costs/expenses, and lower annually recurring costs/expenses 

 

 CobbleStone “Software as a Service” (SaaS) 
o Available for ENTERPRISE and EXPRESS Editions 
o Application Software is installed and hosted on CobbleStone’s Hosting Partner’s servers and behind the Hosting 

Partner’s firewall(s), and utilizing the Hosting Partner’s infrastructure and network 
o CobbleStone and The Hosting Partner bears the responsibility and expense of providing, managing, monitoring, 

supporting, administering and troubleshooting all associated Hosting Partner servers, server software, firewalls, 
peripherals, networking, infrastructure and interconnectivity components. 

o Involves a recurring Annual Subscription licensing fee for the Application Core System, Add-on Modules, Add-on 
Gateway Portals, Add-on Connectors, Third-Party software platform integration connectors, and Application 
Users. 

o The recurring Annual Subscription licensing fee includes the Maintenance & Support fee for the Application Core 
System, Add-on Modules, Add-on Gateway Portals, Add-on Connectors, Third-Party software platform 
integration connectors, and Application Users. 

o Provides optional licensed Web Service API Connector accessibility to the Application System; required for the 
purpose of interfacing and/or integration 

o Provides optional licensed Active Directory Federated Services Connector for Active Directory Integration 
implementation  

o Involves lower first year implementation costs/expenses, and higher annually recurring costs/expenses 
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The third component, User Licensing Type, deals with your organization’s decision regarding Named Users versus Concurrent 
Users.  CobbleStone Systems offers organizations flexibility when making their decision on Contract Insight ENTERPRISE Edition user 
licenses by providing two choices, Concurrent user licenses or Named user licenses.  The following are user license definitions:  

Concurrent User License 

CobbleStone Systems offers Concurrent user licenses for Contract Insight Enterprise Edition and defines concurrent users 
as the total number of users accessing the Licensed Software within a specified Server Session time-out period.  An 
unlimited number of named users may be defined and have access privileges (active username and password) to the 
system and receive email alerts and calendar notifications.  NOTE: Concurrent user licenses may be purchased in any 
quantity above 5 concurrent user licenses (e.g. 18 licenses, 32 licenses, etc.) before initial deployment and in any quantity 
(e.g. 1 license, 3 licenses, etc.) after initial deployment.  Concurrent User Licensing is available for the ENTERPRISE Edition 
only. 

Named User License 

CobbleStone Systems offers Named user licenses for Contract Insight Enterprise Edition and defines named users as 
individuals authorized by the Application Administrator to use the system which is installed on a single server or multiple 
servers regardless of whether or not the individual is actively using the system at any given time.  A user must be named 
and activated to have access privileges (active username and password) .  NOTE: Named user licenses may be purchased 
in any quantity above 5 named user licenses (e.g. 18 licenses, 32 licenses, etc.) before initial deployment and in any 
quantity (e.g. 1 license, 3 licenses, etc.) after initial deployment.  Named User Licensing is available for the ENTERPRISE, 
WorkGroup, and EXPRESS Editions. 

 
In an effort to assist your organization with making this decision, the primary distinction between Concurrent User Licenses 
and Named User Licenses follows: 

Concurrent User Licenses are a pooled resource to be shared amongst the organization’s user universe, while 
Named User Licenses are dedicated to a specific named individual user and cannot be shared with any other 
potential users without first deactivating the assigned named user. 

 
Note:  User Licensing Type Ratio, deals with your organization’s decision regarding the ratio of Named Users to 
Concurrent User Licensing.  The most prominently accepted industry standard for this ratio is 2 or 3 Named 
Users per Concurrent User License.   CobbleStone Systems typically develops and provides Pricing Schedules for a 
ratio of 2 Named Users per Concurrent User License and 3 Named Users per Concurrent User License.  This will 
enable your organization to select a licensing ratio which most closely reflects your organization’s budget and 
needs based on your organization’s User Demand Usage Model. 
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The fourth component, User Licensing Level, deals with user license roles, access, and privileges for your organization’s User 
Universe (the “LEVELS” User Licensing Pool Type).  This section applies to the ENTERPRISE Edition only.   If you have decided that 
your organization will be opting for the “TRADITIONAL” User Licensing Pool Type, then you can skip this particular section.  If you 
have decided that your organization will be opting for the EXPRESS or WorkGroup Editions, then you can skip this particular section.  
CobbleStone Systems offers organizations flexibility when making their decision on Contract Insight ENTERPRISE Edition user license 
levels by providing four choices, ADMIN (Application Administrators) user licenses, SUPER/POWER (Power users with limited 
ADMIN privileges) user licenses, STANDARD (users with “CRUD” privileges on application data) user licenses, and READ-ONLY 
(users with Read-Only privileges) user licenses.  In an effort to assist your organization with selecting appropriate licensing levels, 
the following Summary and Detail Permissions Crossreference identifies a sample universe of roles, access, privileges, and 
restrictions associated with each Contract Insight Enterprise Edition Licensing Level. 
 

Summary Permissions Cross-Reference: 
 

Contract Insight User Licensing Levels are potentially very closely aligned with the Application Role(s) that a 
user in your organization is intended to perform within the Contract Insight Application System.  These 
Levels/Roles are: 
 
 

1. ADMIN 
 

a. Application System Administrator – has all permissions and no restrictions by default, and 

these permissions and restrictions cannot be overridden. 
 

b. Application Administrator – has no default permissions and restrictions, and may be assigned 

permission to perform any of the available granular Application Activities except/excluding: 
 

Cannot perform any of the following: 
i. Manage Security Groups 
ii. Manage Image Library 
iii. Account Maintenance 

1. Transfer Contracts 
2. Transfer Tasks 
3. Manage Global Header/Footer 
4. Bulk Data Importer 
5. Bulk File Importer 
6. Mass/Global Maintenance 
7. Create New Table 
8. Manage Security Groups 

iv. Application Configuration Wizard 
v. Custom Report Designer 

 
 

2. SUPER/POWER 
 

a. has no default permissions and restrictions, and may be assigned permission to perform any of the 
available granular Application Activities except/excluding: 

 
Cannot perform any of the following: 

i. Manage Employees/Users 
ii. Manage Employee/User Permissions 
iii. Field Manager 



 
Confidential User Licensing Options Guideline for Contract Insight Solutions  -  20130601 

 

CobbleStone Systems Corp  CONFIDENTIAL 
114 E. Clements Bridge Road Page 6 of 11 866-330-0056 

Runnemede, NJ  08078  www.cobblestonesystems.com 
 

1. Manage Fields 
2. Manage Fields by Contract Type 

iv. Manage Security Groups 
v. Manage Image Library 
vi. Account Maintenance 

1. Transfer Contracts 
2. Transfer Tasks 
3. Manage Global Header/Footer 
4. Bulk Data Importer 
5. Bulk File Importer 
6. Mass/Global Maintenance 
7. Create New Table 
8. Manage Security Groups 

vii. Manage Workflows 
viii. Application Configuration Wizard 
ix. Custom Report Designer 

 
 

3. STANDARD 
 

a. has no default permissions and restrictions, and may be assigned permission to perform any of the 
available granular Application Activities except/excluding: 

 
Cannot perform any of the following: 

i. Manage Departments/Divisions 
ii. Manage Locations 
iii. Manage Contract Types 
iv. Manage Contract Occurrences 
v. Manage Contract Categories 
vi. Manage Clause Library 
vii. Manage Solicitation Types 
viii. Manage Employees/Users 
ix. Manage Employee/User Permissions 
x. Manage Companies (Vendors/Clients/Customers/Suppliers/Providers) 
xi. Field Manager 

1. Manage Fields 
2. Manage Fields by Contract Type 

xii. Manage Security Groups 
xiii. Manage Image Library 
xiv. Account Maintenance 

1. Transfer Contracts 
2. Transfer Tasks 
3. Manage Global Header/Footer 
4. Bulk Data Importer 
5. Bulk File Importer 
6. Mass/Global Maintenance 
7. Create New Table 
8. Manage Security Groups 

xv. Manage Workflows 
xvi. Application Configuration Wizard 
xvii. Custom Report Designer 

 
 

4. READ-ONLY 
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a. has no default permissions and restrictions, and may be assigned permission to perform any of the 

available Display and/or Search and/or View Application Activities 
b. cannot update or add any data/information 
c. cannot Approve/Reject 
d. cannot create any ad-hoc reports 

 
 
 
 

DEFINITIONS: 
 

1. Restrictions – limitations placed on permissions granted for specified Application Activities 

a. Example:   
i. ALL – as in View All 
ii. DEPARTMENT – as in View my Department(s) 
iii. ASSIGNED – as in View Assigned to Me 

2. Permissions – authorization to perform specified Application Activities 

a. Example:   
i. View All Contracts 
ii. Manage My Department’s Tasks 
iii. Display My Contract Task Alerts 

3. Application Activities – activities within the Contract Insight Application System that a user may be 

granted permission to perform based on the restrictions associated with the specified/assigned permission. 

4. User Level Licenses – establishes a user level specific pool of available concurrent user licenses which 

may be shared by the universe of users that are identified as a member of the specified user level/role.  
Available user level licenses may only be used by the universe of users that have been identified as a member 
of the specified user level/role. 

 
 

Detail Permissions Cross-Reference: 
 

Roles / Access / Privileges / Permissions 

License Level Restrictions 

Admin 
Super / 
Power 

Standard ReadOnly  

Calendar: Display All Contract Record Alerts Y Y Y Y 

Calendar: Display All Contract Task Alerts Y Y Y Y 

Calendar: Display All Solicitation Record Alerts Y Y Y Y 

Calendar: Display All Solicitation Task Alerts Y Y Y Y 

Calendar: Display My Contract Dept. Record Alerts Y Y Y Y 

Calendar: Display My Contract Dept. Task Alerts Y Y Y Y 

Calendar: Display My Contract Record Alerts Y Y Y Y 

Calendar: Display My Contract Task Alerts Y Y Y Y 

Calendar: Display My Solicitation Dept. Record Alerts Y Y Y Y 

Calendar: Display My Solicitation Dept. Task Alerts Y Y Y Y 

Calendar: Display My Solicitation Record Alerts Y Y Y Y 



 
Confidential User Licensing Options Guideline for Contract Insight Solutions  -  20130601 

 

CobbleStone Systems Corp  CONFIDENTIAL 
114 E. Clements Bridge Road Page 8 of 11 866-330-0056 

Runnemede, NJ  08078  www.cobblestonesystems.com 
 

Calendar: Display My Solicitation Task Alerts Y Y Y Y 

Calendar: Export to iCal Y Y Y Y 

Contract Requests: Add Y Y Y   

Contract Requests: Delete My Y Y Y   

Contract Requests: Delete My Dept. Y Y Y   

Contract Requests: Edit/Manage All Y Y Y   

Contract Requests: Edit/Manage My Y Y Y   

Contract Requests: Edit/Manage My Dept. Y Y Y   

Contract Requests: Search/View All Y Y Y Y 

Contract Requests: Search/View My Y Y Y Y 

Contract Requests: Search/View My Dept. Y Y Y Y 

Contracts: Add Y Y Y   

Contracts: Attachments - Add for My Contracts Y Y Y   

Contracts: Attachments - Add for My Depts. Y Y Y   

Contracts: Attachments - Delete for My Contracts Y Y Y   

Contracts: Attachments - Delete for My Depts. Y Y Y   

Contracts: Basic Templates - Allow Export to Word Y Y Y   

Contracts: Basic Templates - Allow View Access Y Y Y Y 

Contracts: Basic Templates - Edit All Y Y Y   

Contracts: Basic Templates - Edit for My Contracts Y Y Y   

Contracts: Basic Templates - Edit for My Dept Contracts Y Y Y   

Contracts: Copy Contract Y Y Y   

Contracts: Delete Any Y Y Y   

Contracts: Delete My Contracts Y Y Y   

Contracts: Delete My Department Contracts Y Y Y   

Contracts: Edit All Contracts Y Y Y   

Contracts: Edit My Contracts Y Y Y   

Contracts: Edit My Department Contracts Y Y Y   

Contracts: Links - Add for My Contracts Y Y Y   

Contracts: Links - Add for My Depts. Y Y Y   

Contracts: Links - Delete for My Contracts Y Y Y   

Contracts: Links - Delete for My Depts. Y Y Y   

Contracts: Notes - Add Y Y Y   

Contracts: Notes - Delete Y Y Y   

Contracts: Search: All Contracts in system Y Y Y Y 

Contracts: Search: My Departments Contracts Y Y Y Y 

Contracts: Search: Only My Contracts Y Y Y Y 

Contracts: Search: View Contracts from Search Y Y Y Y 

Contracts: Tasks - Add Y Y Y   

Contracts: Tasks - Add for My Dept. Contracts Y Y Y   
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Contracts: Tasks - Add on My Contracts Y Y Y   

Contracts: Tasks - Delete My Department Tasks Y Y Y   

Contracts: Tasks - Delete My Tasks Y Y Y   

Contracts: Tasks - Edit My Department Tasks Y Y Y   

Contracts: Tasks - Edit My Tasks Y Y Y   

Contracts: View all Contracts Y Y Y Y 

Contracts: View Contracts in My Departments Y Y Y Y 

Contracts: View My Contracts Y Y Y Y 

Document Authoring: Manage Merged Doc Sections Y Y Y   

Document Authoring: Manage Templates Y       

Purchase Orders: Add New Y Y Y   

Purchase Orders: Attachments: Add All Y Y Y   

Purchase Orders: Attachments: Add for My Y Y Y   

Purchase Orders: Attachments: Add for My Dept Y Y Y   

Purchase Orders: Attachments: Delete All Y Y Y   

Purchase Orders: Attachments: Delete for My Y Y Y   

Purchase Orders: Attachments: Delete for My Dept Y Y Y   

Purchase Orders: Delete All Y Y Y   

Purchase Orders: Delete My Y Y Y   

Purchase Orders: Delete My Depts. Y Y Y   

Purchase Orders: Edit All Y Y Y   

Purchase Orders: Edit My Y Y Y   

Purchase Orders: Edit My Depts. Y Y Y   

Purchase Orders: View All Y Y Y Y 

Purchase Orders: View My Y Y Y Y 

Purchase Orders: View My Depts. Y Y Y Y 

Ratings: Delete My Contract/Vendor Ratings Y Y Y   

Ratings: Rate All Contracts Y Y Y   

Ratings: Rate My Departments Contracts Y Y Y   

Ratings: Rate Only My Contracts Y Y Y   

Reports: Manage All Ad-Hoc Reports/Searches Y Y     

Reports: Manage Custom Searches Y Y     

Reports: Manage My Ad-Hoc Reports/Searches Y Y Y   

Reports: Manage Report Designer Y Y     

Setup: Contract Categories - Manage Y Y     

Setup: Contract Occurance List -  Manage Y Y     

Setup: Contract Types - Manage Y Y     

Setup: Departments - Manage Y Y     

Setup: Employees/Users - Manage Y       

Setup: Field Manager Y       
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Setup: Location List - Manage Y Y     

Setup: Manage Contract Clauses Y Y     

Setup: Solicitation Types - Manage Y Y     

Setup: Status List - Manage Y Y     

Setup: Vendors/Customers - Add Y Y     

Setup: Vendors/Customers - Manage Y Y     

Setup: Vendors/Customers - View Y Y Y Y 

Setup: Workflow - View Y Y Y Y 

Setup: Workflows - Manage Y Y     

Solicitations - Add Contracts Y Y Y   

Solicitations: Add Y Y Y   

Solicitations: Add Notes Y Y Y   

Solicitations: Add Tasks - Limit to User Y Y Y   

Solicitations: Add Tasks - Limit to User Depts. Y Y Y   

Solicitations: Delete My Y Y Y   

Solicitations: Delete My Departments Y Y Y   

Solicitations: Delete My Dept. Tasks Y Y Y   

Solicitations: Delete My Tasks Y Y Y   

Solicitations: Edit All Y Y Y   

Solicitations: Edit My Y Y Y   

Solicitations: Edit My Departments Y Y Y   

Solicitations: Edit My Dept. Tasks Y Y Y   

Solicitations: Edit My Tasks Y Y Y   

Solicitations: Notes: Delete Y Y Y   

Solicitations: Search: All Solicitations in system Y Y Y Y 

Solicitations: Search: My Departments Solicitations Y Y Y Y 

Solicitations: Search: Only My Solicitations Y Y Y Y 

Solicitations: Search: View Solicitations from Search Y Y Y Y 

Solicitations: View All Y Y Y Y 

Solicitations: View My Y Y Y Y 

Solicitations: View My Departments Y Y Y Y 
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The fifth component, Application System Add-on Modules/Connectors/Gateways/Portals/Components, deals with application 
system add-ons which extend and expand the universe of features and functionality within Contract Insight Solutions.  Please refer 
to the optional features and functionality lists specified earlier in this document associated with the Contract Insight Solution Edition 
that you are interested in.  Pricing for all Contract Insight Solution application system add-ons is based on and specified as a 
percentage (%) of your organization’s total cumulative Core System and User Licensing. 
 

In summary, (Core System Licensing and User Licensing), CobbleStone’s application system software licensing is 
specified for both the Core System and the User Universe.  The Core System Licensing is a fixed fee and the User 
Licensing is a variable fee based on the number of application system software users to be licensed.  User License 
Pricing is tiered and discounted based on volume.   
 



114 E CLEMENTS BRIDGE RD
RUNNEMEDE,  NJ  08078

Current Principal  Place of Business:

Current Mailing Address:

114 E CLEMENTS BRIDGE RD
RUNNEMEDE,  NJ  08078  

Entity Name: COBBLESTONE SYSTEMS CORPORATION

DOCUMENT# F09000004598

FEI Number: 55-8082494 Certificate of Status Desired:

Name and Address of Current Registered Agent:

INCORP SERVICES, INC.
17888 67TH COURT NORTH
LOXAHATCHEE, FL  33470  US

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida.

SIGNATURE:

Electronic Signature of Registered Agent Date

Officer/Director Detail Detail :

I hereby certify that the information indicated on this report or supplemental report is true and accurate and that my electronic signature shall have the same legal effect as if made under 
oath; that I am an officer or director of the corporation or the receiver or trustee empowered to execute this report as required by Chapter 607, Florida Statutes; and that my name appears 
above, or on an attachment with all other like empowered.

SIGNATURE:

Electronic Signature of Signing Officer/Director Detail Date

FILED
Jan 23, 2013

Secretary of State

MARK NASTASI VP 01/23/2013

 2013  FOREIGN PROFIT CORPORATION ANNUAL REPORT

No

 

Title CHRM

Name NASTASI, TARA  

Address 23 BRYCES COURT   

City-State-Zip: SICKLERVILLE  NJ  08081

Title CEOP

Name NASTASI, TARA  

Address 23 BRYCES COURT   

City-State-Zip: SICKLERVILLE  NJ  08081

Title VCHR

Name NASTASI, MARK  

Address 23 BRYCES COURT   

City-State-Zip: SICKLERVILLE  NJ  08081



ID Task Name Duration Start Finish Predecessors Resource Names

1 CobbleStoneSystems - ClientName - SaaS Hosted - CI Enterprise Contract Management
ProjectPlan Template - 20111101

217.75 days Tue 1/3/12 Thu 11/1/12

2 Receive ClientName PO & Executed License Agreement 1 day Tue 1/3/12 Tue 1/3/12 CSS Exec Team

3 Initiation  & Kickoff 27.25 days Wed 1/4/12 Fri 2/10/12 2
4 Local Data Center Active Directory Federated Services (ADFS) Prep 27.25 days Wed 1/4/12 Fri 2/10/12
5 Local Data Center Active Directory Federated Services (ADFS) Prep Conference Call 0.25 days Wed 1/4/12 Wed 1/4/12

6 Review Active Directory Federated Services (ADFS) Requirements 0.25 days Wed 1/4/12 Wed 1/4/12 CSS SysInstall,CL IT DBA,CL

7 Review ADFS Prep Next Steps 0.25 days Wed 1/4/12 Wed 1/4/12 CSS SysInstall,CL IT DBA,CL

8 Local Data Center ADFS Prep Next Steps 7 days Wed 1/4/12 Fri 1/13/12 5
9 Develop ADFS Prep Action Plan 5 days Wed 1/4/12 Wed 1/11/12 CL IT DBA,CL IT SysAdmin

10 Client Review and Revise ADFS  Prep Action Plan 0.5 days Wed 1/11/12 Wed 1/11/12 9 CL PM

11 Publish ADFS Prep Action Plan 0.5 days Wed 1/11/12 Thu 1/12/12 10 CL PM

12 CSS Review ADFS Prep Action Plan 0.5 days Thu 1/12/12 Thu 1/12/12 11 CSS PM

13 Update Client Specific Project Plan with Local Data Center ADFS Prep Milestones 0.5 days Thu 1/12/12 Fri 1/13/12 12 CSS PM

14 Update Client Specific Project Plan with Local Data Center ADFS Date(s) 0.5 days Thu 1/12/12 Fri 1/13/12 12 CSS PM

15 Local Data Center ADFS Prep Planning Completed 0 days Fri 1/13/12 Fri 1/13/12 13,14

16 Local Data Center ADFS Prep Activities 20 days Fri 1/13/12 Fri 2/10/12 15
17 Install, Configure & Test Required Hardware 20 days Fri 1/13/12 Fri 2/10/12 CL IT DBA,CL IT SysAdmin

18 Install, Configure & Test Required Infrastructure 20 days Fri 1/13/12 Fri 2/10/12 CL IT DBA,CL IT SysAdmin

19 Install, Configure & Test Required Microsoft ADFS Software & Services 20 days Fri 1/13/12 Fri 2/10/12 CL IT DBA,CL IT SysAdmin

20 Local Data Center ADFS Prep Activities Completed 0 days Fri 2/10/12 Fri 2/10/12 16

21 Local Data Center ADFS  Prep Completed 0 days Fri 2/10/12 Fri 2/10/12 4

22 Project Planning 13 days Wed 1/4/12 Fri 1/20/12 2
23 Create Client Specific Project Plan from CSS Template 3 days Wed 1/4/12 Fri 1/6/12 CSS PM

24 Review Client Specific Project Plan 3 days Mon 1/9/12 Wed 1/11/12 23 CL ProjSponsor

25 Identify  Client Project Team Resources 0.5 days Mon 1/9/12 Mon 1/9/12 23
26 Client Project Sponsor 0.5 days Mon 1/9/12 Mon 1/9/12 CL ProjSponsor

27 Client Project Application Management Team 0.5 days Mon 1/9/12 Mon 1/9/12 CL ProjSponsor

28 Client Project Manager 0.5 days Mon 1/9/12 Mon 1/9/12 CL ProjSponsor

29 Client Project Business Analyst 0.5 days Mon 1/9/12 Mon 1/9/12 CL ProjSponsor

30 Client Project IT DBA 0.5 days Mon 1/9/12 Mon 1/9/12 CL ProjSponsor

31 Client Project IT Systems Admin 0.5 days Mon 1/9/12 Mon 1/9/12 CL ProjSponsor

32 Client Project IS Systems Integration Subject Matter Experts (SMEs) 0.5 days Mon 1/9/12 Mon 1/9/12 CL ProjSponsor

33 Client Project Application Admin Team 0.5 days Mon 1/9/12 Mon 1/9/12 CL ProjSponsor

34 Client Project Application End User Test Team 0.5 days Mon 1/9/12 Mon 1/9/12 CL ProjSponsor

35 Client Specific Project Planning Session #1 2.5 days Thu 1/12/12 Mon 1/16/12 24,25
36 Review Client Specific Project Plan 1 day Thu 1/12/12 Thu 1/12/12 CL PM

37 Update Client Specific Project Plan Tasks & Resources 1 day Thu 1/12/12 Thu 1/12/12 CSS PM

38 Update Client Specific Project Plan Dependencies & Milestones 1 day Thu 1/12/12 Thu 1/12/12 CSS PM

39 Publish Client Specific Project Plan 0.5 days Fri 1/13/12 Fri 1/13/12 36,37,38 CSS PM

40 Review Client Specific Project Plan 1 day Fri 1/13/12 Mon 1/16/12 39 CL Exec Team,CL ProjSpons

41 Client Specific Project Planning Session #2 1.5 days Thu 1/19/12 Fri 1/20/12 35FS+3 days
42 Revise Client Specific Project Plan as necessary 0.5 days Thu 1/19/12 Thu 1/19/12 CSS PM
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43 Publish Final Client Specific Project Plan 0.5 days Thu 1/19/12 Thu 1/19/12 CSS PM

44 Approve/Certify & Signoff 1 day Fri 1/20/12 Fri 1/20/12 42,43 CL ProjSponsor

45 Project Planning Completed 0 days Fri 1/20/12 Fri 1/20/12 22

46 Client SaaS System & Environment Preparation 4 days Fri 1/13/12 Thu 1/19/12 15
47 Build Client SaaS User Application System Environment 1.5 days Fri 1/13/12 Mon 1/16/12 CSS SysInstall

48 Install Client SaaS User Application System Environment 1.5 days Mon 1/16/12 Wed 1/18/12 47 CSS SysInstall

49 Notify Client by sending Master Administrator Login Credentials for Client SaaS System &
Environment

0.25 days Wed 1/18/12 Wed 1/18/12 48 CSS PM

50 Receive Master Administrator Login Credentialss for Client SaaS System & Environment 0.25 days Wed 1/18/12 Wed 1/18/12 49 CL PM

51 Approve/Certify & Signoff 0.5 days Wed 1/18/12 Thu 1/19/12 50 CL ProjSponsor

52 Client SaaS System & Environment Ready for Application Configuration Activities 0 days Thu 1/19/12 Thu 1/19/12 46

53 Client Project Kickoff 5 days Mon 1/23/12 Fri 1/27/12 45
54 Client Kickoff Session #1 3 days Mon 1/23/12 Wed 1/25/12
55 Prepare Client Requirement-Specifications Capture Templates 2 days Mon 1/23/12 Tue 1/24/12
56 User Defined Fields 0.5 days Mon 1/23/12 Mon 1/23/12 CSS SrAppAdmin

57 Master Refefrence Data 0.5 days Mon 1/23/12 Mon 1/23/12 56 CSS SrAppAdmin

58 Vendor/Supplier/Provider/Client/Customer Data 0.5 days Tue 1/24/12 Tue 1/24/12 57 CSS SrAppAdmin

59 Employee/User Data 0.5 days Tue 1/24/12 Tue 1/24/12 58 CSS SrAppAdmin

60 Preparation of Client Requirement-Specifications Capture Templates Completed 0 days Tue 1/24/12 Tue 1/24/12 55

61 Review Scope of Client Requirement-Specifications Activities 1 day Wed 1/25/12 Wed 1/25/12 60
62 User Defined Field Data Topics 0.25 days Wed 1/25/12 Wed 1/25/12 CSS SrAppAdmin,CL PM,CL

63 Master Refefrence Data Topics 0.25 days Wed 1/25/12 Wed 1/25/12 62 CSS SrAppAdmin,CL PM,CL

64 Vendor/Supplier/Provider/Client/Customer Data Topics 0.25 days Wed 1/25/12 Wed 1/25/12 63 CSS SrAppAdmin,CL PM,CL

65 Employee/User Data Topics 0.25 days Wed 1/25/12 Wed 1/25/12 64 CSS SrAppAdmin,CL PM,CL

66 Client Requirement-Specifications Activities Scope Review Completed 0 days Wed 1/25/12 Wed 1/25/12 61

67 Client Kickoff Session #1 Completed 0 days Wed 1/25/12 Wed 1/25/12 54

68 Client Kickoff Session #2 1 day Thu 1/26/12 Thu 1/26/12 67
69 Review Scope of Advanced Client Requirement-Specifications Activities 1 day Thu 1/26/12 Thu 1/26/12
70 Template Topics 0.5 days Thu 1/26/12 Thu 1/26/12 CSS SrAppAdmin,CL PM,CL

71 Contract Type Field Assignment Topics 0.5 days Thu 1/26/12 Thu 1/26/12 70 CSS SrAppAdmin,CL PM,CL

72 Advanced Client Requirement-Specifications Activities Scope Review Completed 0 days Thu 1/26/12 Thu 1/26/12 69

73 Client Kickoff Session #2 Completed 0 days Thu 1/26/12 Thu 1/26/12 68

74 Client Kickoff Session #3 1 day Fri 1/27/12 Fri 1/27/12 73
75 Review Scope of Expert Client Requirement-Specifications Activities 1 day Fri 1/27/12 Fri 1/27/12
76 Permission & Security Group Topics 0.5 days Fri 1/27/12 Fri 1/27/12 CSS SrAppAdmin,CL PM,CL

77 UAT Topics 0.5 days Fri 1/27/12 Fri 1/27/12 76 CSS SrAppAdmin,CL PM,CL

78 Expert Client Requirement-Specifications Activities Scope Review Completed 0 days Fri 1/27/12 Fri 1/27/12 75

79 Client Kickoff Session #3 Completed 0 days Fri 1/27/12 Fri 1/27/12 74

80 Client Project Kickoff Completed 0 days Fri 1/27/12 Fri 1/27/12 53

81 Initiation  & Kickoff Completed 0 days Fri 2/10/12 Fri 2/10/12 3

82 Translate Client Requirements into Specifications 53.5 days Fri 2/17/12 Wed 5/2/12 81FS+5 days
83 Identify & Document Client Master Reference Data Specifications in CSS Templates 3 days Fri 2/17/12 Wed 2/22/12

84 Review & Discuss Requirements and Specifcation Translation 1 day Fri 2/17/12 Mon 2/20/12 CSS SrAppAdmin,CL PM,CL
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85 Departments/Divisions 1 day Fri 2/17/12 Mon 2/20/12 CL PM,CL BA,CL AppAdmin 

86 Locations 1 day Fri 2/17/12 Mon 2/20/12 CL PM,CL BA,CL AppAdmin 

87 Contract Types 1 day Fri 2/17/12 Mon 2/20/12 CL PM,CL BA,CL AppAdmin 

88 Solicitation/Bid/Sourcing Types 1 day Fri 2/17/12 Mon 2/20/12 CL PM,CL BA,CL AppAdmin 

89 Contract Categories 1 day Fri 2/17/12 Mon 2/20/12 CL PM,CL BA,CL AppAdmin 

90 Status 1 day Fri 2/17/12 Mon 2/20/12
91 Contract 1 day Fri 2/17/12 Mon 2/20/12 CL PM,CL BA,CL AppAdmin 

92 Solicitation/Bid/Sourcing 1 day Fri 2/17/12 Mon 2/20/12 CL PM,CL BA,CL AppAdmin 

93 Client User-Defined Master Reference Data Fields 1 day Fri 2/17/12 Mon 2/20/12 CL PM,CL BA,CL AppAdmin 

94 Review Specifications & Provide Feedback 1 day Mon 2/20/12 Tue 2/21/12 84,85,86,87,88,89,90,91,92,93 CSS SrAppAdmin,CSS PM

95 Revise Specifications as Necessary 0.5 days Tue 2/21/12 Tue 2/21/12 94 CL PM,CL BA,CL AppAdmin 

96 Approve/Certify & Signoff 0.5 days Tue 2/21/12 Wed 2/22/12 95 CL PM

97 Client Master Reference Data Specifications in CSS Templates Completed 0 days Wed 2/22/12 Wed 2/22/12 83

98 Identify & Document Client Vendor/Supplier/Provider Data Specifications in CSS
Templates

3 days Wed 2/22/12 Mon 2/27/12 97

99 Review & Discuss Requirements and Specifcation Translation 1 day Wed 2/22/12 Thu 2/23/12 CSS SrAppAdmin,CL PM,CL

100 Vendor/Supplier/Provider 1 day Wed 2/22/12 Thu 2/23/12 CL PM,CL BA,CL AppAdmin 

101 Client User-Defined Vendor/Supplier/Provider Data Fields 1 day Wed 2/22/12 Thu 2/23/12 CL PM,CL BA,CL AppAdmin 

102 Review Specifications & Provide Feedback 1 day Thu 2/23/12 Fri 2/24/12 99,100,101 CSS SrAppAdmin,CSS PM

103 Revise Specifications as Necessary 0.5 days Fri 2/24/12 Fri 2/24/12 102 CL PM,CL BA,CL AppAdmin 

104 Approve/Certify & Signoff 0.5 days Fri 2/24/12 Mon 2/27/12 103 CL PM

105 Client Vendor/Supplier/Provider Data Specifications in CSS Templates Completed 0 days Mon 2/27/12 Mon 2/27/12 98

106 Identify & Document Client Employee/User Data Specifications in CSS Templates 3 days Mon 2/27/12 Thu 3/1/12 105

107 Review & Discuss Requirements and Specifcation Translation 1 day Mon 2/27/12 Tue 2/28/12 CSS SrAppAdmin,CL PM,CL

108 Employee/User 1 day Mon 2/27/12 Tue 2/28/12 CL PM,CL BA,CL AppAdmin 

109 Client User-Defined Employee/User Data Fields 1 day Mon 2/27/12 Tue 2/28/12 CL PM,CL BA,CL AppAdmin 

110 Review Specifications & Provide Feedback 1 day Tue 2/28/12 Wed 2/29/12 107,108,109 CSS SrAppAdmin,CSS PM

111 Revise Specifications as Necessary 0.5 days Wed 2/29/12 Wed 2/29/12 110 CL PM,CL BA,CL AppAdmin 

112 Approve/Certify & Signoff 0.5 days Wed 2/29/12 Thu 3/1/12 111 CL PM

113 Client Employee/User Data Specifications in CSS Templates Completed 0 days Thu 3/1/12 Thu 3/1/12 106

114 Identify & Document Client Contract Data Specifications in CSS Templates 3 days Thu 3/1/12 Tue 3/6/12 113
115 Review & Discuss Requirements and Specifcation Translation 1 day Thu 3/1/12 Fri 3/2/12 CSS SrAppAdmin,CL PM,CL

116 Contract 1 day Thu 3/1/12 Fri 3/2/12 CL PM,CL BA,CL AppAdmin 

117 Client User-Defined Contract Data Fields 1 day Thu 3/1/12 Fri 3/2/12 CL PM,CL BA,CL AppAdmin 

118 Fields by Type 1 day Thu 3/1/12 Fri 3/2/12 CL PM,CL BA,CL AppAdmin 

119 Review Specifications & Provide Feedback 1 day Fri 3/2/12 Mon 3/5/12 115,116,117,118 CSS SrAppAdmin,CSS PM

120 Revise Specifications as Necessary 0.5 days Mon 3/5/12 Mon 3/5/12 119 CL PM,CL BA,CL AppAdmin 

121 Approve/Certify & Signoff 0.5 days Mon 3/5/12 Tue 3/6/12 120 CL PM

122 Client Contract Data Specifications in CSS Templates Completed 0 days Tue 3/6/12 Tue 3/6/12 114

123 Identify & Document Client Solicitation/Bid/Sourcing Data Specifications in CSS
Templates

3 days Tue 3/6/12 Fri 3/9/12 122

124 Review & Discuss Requirements and Specifcation Translation 1 day Tue 3/6/12 Wed 3/7/12 CSS SrAppAdmin,CL PM,CL

125 Solicitation/Bid/Sourcing 1 day Tue 3/6/12 Wed 3/7/12 CL PM,CL BA,CL AppAdmin 

126 Client User-Defined Solicitation/Bid/Sourcing Data Fields 1 day Tue 3/6/12 Wed 3/7/12 CL PM,CL BA,CL AppAdmin 
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127 Review Specifications & Provide Feedback 1 day Wed 3/7/12 Thu 3/8/12 124,125,126 CSS SrAppAdmin,CSS PM

128 Revise Specifications as Necessary 0.5 days Thu 3/8/12 Thu 3/8/12 127 CL PM,CL BA,CL AppAdmin 

129 Approve/Certify & Signoff 0.5 days Thu 3/8/12 Fri 3/9/12 128 CL PM

130 Client Solicitation/Bid/Sourcing Data Specifications in CSS Templates Completed 0 days Fri 3/9/12 Fri 3/9/12 123

131 Identify & Document Client Task Data Specifications in CSS Templates 3 days Fri 3/9/12 Wed 3/14/12 130
132 Review & Discuss Requirements and Specifcation Translation 1 day Fri 3/9/12 Mon 3/12/12 CSS SrAppAdmin,CL PM,CL

133 Task 1 day Fri 3/9/12 Mon 3/12/12 CL PM,CL BA,CL AppAdmin 

134 Client User-Defined Task Data Fields 1 day Fri 3/9/12 Mon 3/12/12 CL PM,CL BA,CL AppAdmin 

135 Review Specifications & Provide Feedback 1 day Mon 3/12/12 Tue 3/13/12 132,133,134 CSS SrAppAdmin,CSS PM

136 Revise Specifications as Necessary 0.5 days Tue 3/13/12 Tue 3/13/12 135 CL PM,CL BA,CL AppAdmin 

137 Approve/Certify & Signoff 0.5 days Tue 3/13/12 Wed 3/14/12 136 CL PM

138 Client Task Data Specifications in CSS Templates Completed 0 days Wed 3/14/12 Wed 3/14/12 131

139 Identify & Document Client User Permission Specifications 7 days Wed 3/14/12 Fri 3/23/12 138
140 Review & Discuss Requirements and Specifcation Translation 1 day Wed 3/14/12 Thu 3/15/12 CSS SrAppAdmin,CL PM,CL

141 Assign Permissions to Security Groups 3 days Thu 3/15/12 Tue 3/20/12 140 CL PM,CL BA,CL AppAdmin 

142 Assign Field Updating Restrictions to Security Groups 3 days Thu 3/15/12 Tue 3/20/12 140 CL PM,CL BA,CL AppAdmin 

143 Assign Users to Security Groups 3 days Thu 3/15/12 Tue 3/20/12 140 CL PM,CL BA,CL AppAdmin 

144 Review Specifications & Provide Feedback 1 day Tue 3/20/12 Wed 3/21/12 140,141,142,143 CSS SrAppAdmin,CSS PM

145 Revise Specifications as Necessary 1 day Wed 3/21/12 Thu 3/22/12 144 CL PM,CL BA,CL AppAdmin 

146 Approve/Certify & Signoff 1 day Thu 3/22/12 Fri 3/23/12 145 CL PM

147 Client User Permission Specifications Completed 0 days Fri 3/23/12 Fri 3/23/12 139

148 Identify & Document Client User Department Assignments Specifications 5 days Fri 3/23/12 Fri 3/30/12 147
149 Review & Discuss Requirements and Specifcation Translation 1 day Fri 3/23/12 Mon 3/26/12 CSS SrAppAdmin,CL PM,CL

150 Assign Primary User Department 1 day Fri 3/23/12 Mon 3/26/12 CL PM,CL BA,CL AppAdmin 

151 Assign Secondary User Departments 1 day Mon 3/26/12 Tue 3/27/12 149,150 CL PM,CL BA,CL AppAdmin 

152 Review Specifications & Provide Feedback 1 day Tue 3/27/12 Wed 3/28/12 151 CSS SrAppAdmin,CSS PM

153 Revise Specifications as Necessary 1 day Wed 3/28/12 Thu 3/29/12 152 CL PM,CL BA,CL AppAdmin 

154 Approve/Certify & Signoff 1 day Thu 3/29/12 Fri 3/30/12 153 CL PM

155 Client User Department Assignments Specifications Completed 0 days Fri 3/30/12 Fri 3/30/12 148

156 Identify & Document Client Document Template Specifications 11 days Fri 3/30/12 Mon 4/16/12 155
157 Review & Discuss Requirements and Specifcation Translation 1 day Fri 3/30/12 Mon 4/2/12 CSS SrAppAdmin,CL PM,CL

158 Forms 5 days Mon 4/2/12 Mon 4/9/12 157 CL PM,CL BA,CL AppAdmin 

159 Contracts/Agreements 5 days Mon 4/2/12 Mon 4/9/12 157 CL PM,CL BA,CL AppAdmin 

160 Merge/Replacement Fields 5 days Mon 4/2/12 Mon 4/9/12 157 CL PM,CL BA,CL AppAdmin 

161 Associate with System Area (Contract, Solicitation, Vendor/Supplier/Provider,
Employee/User)

5 days Mon 4/2/12 Mon 4/9/12 157 CL PM,CL BA,CL AppAdmin
Team

162 Review Specifications & Provide Feedback 2 days Mon 4/9/12 Wed 4/11/12 157,158,159,160,161 CSS SrAppAdmin,CSS PM

163 Revise Specifications as Necessary 2 days Wed 4/11/12 Fri 4/13/12 162 CL PM,CL BA,CL AppAdmin 

164 Approve/Certify & Signoff 1 day Fri 4/13/12 Mon 4/16/12 163 CL PM

165 Client Document Template Specifications Completed 0 days Mon 4/16/12 Mon 4/16/12 156

166 Identify & Document Client Email Alert Specifications 2 days Mon 4/16/12 Wed 4/18/12 165
167 Review & Discuss Requirements and Specifcation Translation 0.5 days Mon 4/16/12 Mon 4/16/12 CSS SrAppAdmin,CL PM,CL

168 Associate Inclusion Fields 0.5 days Mon 4/16/12 Mon 4/16/12 CL PM,CL BA,CL AppAdmin 

169 Review Specifications & Provide Feedback 0.5 days Mon 4/16/12 Tue 4/17/12 167,168 CSS SrAppAdmin,CSS PM
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170 Revise Specifications as Necessary 0.5 days Tue 4/17/12 Tue 4/17/12 169 CL PM,CL BA,CL AppAdmin 

171 Approve/Certify & Signoff 0.5 days Tue 4/17/12 Wed 4/18/12 170 CL PM

172 Client Email Alert Specifications Completed 0 days Wed 4/18/12 Wed 4/18/12 166

173 Identify & Document Client Lawson Integration #1 Specifications (Departments,
Accounts, Vendors/Customers)

3.5 days Wed 4/18/12 Mon 4/23/12 172

174 Review & Discuss Requirements and Specifcation Translation 0.5 days Wed 4/18/12 Wed 4/18/12 CSS SrAppAdmin,CL PM,CL

175 Associate Additional User-Defined Fields 0.5 days Wed 4/18/12 Thu 4/19/12 174 CL PM,CL BA,CL AppAdmin 

176 Specify Contract Insight Integration Formats 0.5 days Thu 4/19/12 Thu 4/19/12 175 CSS SrAppAdmin,CSS PM

177 Specify Lawson Integration Formats 0.5 days Thu 4/19/12 Fri 4/20/12 176 CL PM,CL BA,CL AppAdmin 

178 Review Specifications & Provide Feedback 0.5 days Fri 4/20/12 Fri 4/20/12 177 CSS SrAppAdmin,CL PM,CL

179 Revise Specifications as Necessary 0.5 days Fri 4/20/12 Mon 4/23/12 178 CSS SrAppAdmin,CL PM,CL

180 Approve/Certify & Signoff 0.5 days Mon 4/23/12 Mon 4/23/12 179 CL PM

181 Client Lawson Integration #1 Specifications Completed 0 days Mon 4/23/12 Mon 4/23/12 173

182 Identify & Document Client Lawson Integration #2 Specifications (A/P, A/R) 3.5 days Mon 4/23/12 Fri 4/27/12 181
183 Review & Discuss Requirements and Specifcation Translation 0.5 days Mon 4/23/12 Tue 4/24/12 CSS SrAppAdmin,CL PM,CL

184 Associate Additional User-Defined Fields 0.5 days Tue 4/24/12 Tue 4/24/12 183 CL PM,CL BA,CL AppAdmin 

185 Specify Contract Insight Integration Formats 0.5 days Tue 4/24/12 Wed 4/25/12 184 CSS SrAppAdmin,CSS PM

186 Specify Lawson Integration Formats 0.5 days Wed 4/25/12 Wed 4/25/12 185 CL PM,CL BA,CL AppAdmin 

187 Review Specifications & Provide Feedback 0.5 days Wed 4/25/12 Thu 4/26/12 186 CSS SrAppAdmin,CL PM,CL

188 Revise Specifications as Necessary 0.5 days Thu 4/26/12 Thu 4/26/12 187 CSS SrAppAdmin,CL PM,CL

189 Approve/Certify & Signoff 0.5 days Thu 4/26/12 Fri 4/27/12 188 CL PM

190 Client Lawson Integration #1 Specifications Completed 0 days Fri 4/27/12 Fri 4/27/12 182

191 Identify & Document Client Active Directory Federated Services (ADFS) Integration
Specifications

3.5 days Fri 4/27/12 Wed 5/2/12 190

192 Review & Discuss Requirements and Specifcation Translation 0.5 days Fri 4/27/12 Fri 4/27/12 CSS SrAppAdmin,CL PM,CL

193 Associate Additional User-Defined Fields 0.5 days Fri 4/27/12 Mon 4/30/12 192 CL PM,CL BA,CL AppAdmin 

194 Specify Contract Insight Integration Formats 0.5 days Mon 4/30/12 Mon 4/30/12 193 CSS SrAppAdmin,CSS PM

195 Specify Lawson Integration Formats 0.5 days Mon 4/30/12 Tue 5/1/12 194 CL PM,CL BA,CL AppAdmin 

196 Review Specifications & Provide Feedback 0.5 days Tue 5/1/12 Tue 5/1/12 195 CSS SrAppAdmin,CL PM,CL

197 Revise Specifications as Necessary 0.5 days Tue 5/1/12 Wed 5/2/12 196 CSS SrAppAdmin,CL PM,CL

198 Approve/Certify & Signoff 0.5 days Wed 5/2/12 Wed 5/2/12 197 CL PM

199 Client ADFS Specifications Completed 0 days Wed 5/2/12 Wed 5/2/12 191

200 Translate Client Requirements into Specifications Completed 0 days Wed 5/2/12 Wed 5/2/12 82

201 Application Configuration in Client SaaS User Application System Environment 33 days Wed 4/18/12 Mon 6/4/12 172
202 User Defined Fields 5.5 days Wed 4/18/12 Wed 4/25/12
203 Configure User Defined Fields 3 days Wed 4/18/12 Mon 4/23/12 CSS SrAppAdmin

204 Review Configuration & Provide Feedback 1 day Mon 4/23/12 Tue 4/24/12 203 CL PM,CL BA,CL AppAdmin 

205 Revise Configuration as Necessary 1 day Tue 4/24/12 Wed 4/25/12 204 CSS SrAppAdmin

206 Approve/Certify & Signoff 0.5 days Wed 4/25/12 Wed 4/25/12 205 CL PM

207 Configure User Defined Fields Completed 0 days Wed 4/25/12 Wed 4/25/12 202

208 Fields Display Names 5.5 days Wed 4/25/12 Thu 5/3/12 207
209 Configure Fields Display Names 3 days Wed 4/25/12 Mon 4/30/12 CSS SrAppAdmin

210 Review Configuration & Provide Feedback 1 day Mon 4/30/12 Tue 5/1/12 209 CL PM,CL BA,CL AppAdmin 

211 Revise Configuration as Necessary 1 day Tue 5/1/12 Wed 5/2/12 210 CSS SrAppAdmin
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212 Approve/Certify & Signoff 0.5 days Wed 5/2/12 Thu 5/3/12 211 CL PM

213 Configure Fields Display Names Completed 0 days Thu 5/3/12 Thu 5/3/12 208

214 Fields by Type 7.5 days Thu 5/3/12 Mon 5/14/12 213
215 Configure Fields by Type 5 days Thu 5/3/12 Thu 5/10/12 CSS SrAppAdmin

216 Review Configuration & Provide Feedback 1 day Thu 5/10/12 Fri 5/11/12 215 CL PM,CL BA,CL AppAdmin 

217 Revise Configuration as Necessary 1 day Fri 5/11/12 Mon 5/14/12 216 CSS SrAppAdmin

218 Approve/Certify & Signoff 0.5 days Mon 5/14/12 Mon 5/14/12 217 CL PM

219 Configure Fields by Type Completed 0 days Mon 5/14/12 Mon 5/14/12 214

220 Master Reference Data 3.5 days Mon 5/14/12 Fri 5/18/12 219
221 Configure Master Reference Data 1 day Mon 5/14/12 Tue 5/15/12 CSS SrAppAdmin

222 Review Configuration & Provide Feedback 1 day Tue 5/15/12 Wed 5/16/12 221 CL PM,CL BA,CL AppAdmin 

223 Revise Configuration as Necessary 1 day Wed 5/16/12 Thu 5/17/12 222 CSS SrAppAdmin

224 Approve/Certify & Signoff 0.5 days Thu 5/17/12 Fri 5/18/12 223 CL PM

225 Configure Master Reference Data Completed 0 days Fri 5/18/12 Fri 5/18/12 220

226 Vendor/Supplier/Provider Data 5.5 days Fri 5/18/12 Fri 5/25/12 225
227 Configure Vendor/Supplier/Provider Data 3 days Fri 5/18/12 Wed 5/23/12 CSS SrAppAdmin

228 Review Configuration & Provide Feedback 1 day Wed 5/23/12 Thu 5/24/12 227 CL PM,CL BA,CL AppAdmin 

229 Revise Configuration as Necessary 1 day Thu 5/24/12 Fri 5/25/12 228 CSS SrAppAdmin

230 Approve/Certify & Signoff 0.5 days Fri 5/25/12 Fri 5/25/12 229 CL PM

231 Configure Vendor/Supplier/Provider Data Completed 0 days Fri 5/25/12 Fri 5/25/12 226

232 Employee/User Data 5.5 days Fri 5/25/12 Mon 6/4/12 231
233 Configure Employee/User Data 3 days Fri 5/25/12 Wed 5/30/12 CSS SrAppAdmin

234 Review Configuration & Provide Feedback 1 day Wed 5/30/12 Thu 5/31/12 233 CL PM,CL BA,CL AppAdmin 

235 Revise Configuration as Necessary 1 day Thu 5/31/12 Fri 6/1/12 234 CSS SrAppAdmin

236 Approve/Certify & Signoff 0.5 days Fri 6/1/12 Mon 6/4/12 235 CL PM

237 Configure Employee/User Data Completed 0 days Mon 6/4/12 Mon 6/4/12 232

238 Application Configuration in Client SaaS User Application System Environment Completed 0 days Mon 6/4/12 Mon 6/4/12 201

239 Legacy Contract Data Preparation in Client SaaS User System Environment 76 days Wed 5/2/12 Thu 8/16/12 200
240 Contract Metadata 53 days Wed 5/2/12 Mon 7/16/12
241 Prepare Contract Metadata in Application Provided Templates (includes all data cleansing

and normalization activities)
30 days Wed 5/2/12 Wed 6/13/12 200 CL BA,CL IT DBA,CL IS

SysInt SME,CL AppMgmt
242 Test Load First 100 Contract Metadata Records 1 day Wed 6/13/12 Thu 6/14/12 241 CSS SrAppAdmin,CSS SrAp

243 Review & Validate Test Load 2 days Thu 6/14/12 Mon 6/18/12 242 CL AppAdmin Team,CL AppM

244 Revise Prepared Contract Metadata as Necessary 2 days Mon 6/18/12 Wed 6/20/12 243 CL BA,CL IT DBA,CL IS SysI

245 Clear Loaded Contract Metadata 1 day Wed 6/20/12 Thu 6/21/12 244 CSS SrAppArch

246 Test Load All Prepared Contract Metadata Records 3 days Thu 6/21/12 Tue 6/26/12 245 CSS SrAppAdmin,CSS SrAp

247 Review & Validate Full Test Load 3 days Tue 6/26/12 Fri 6/29/12 246 CL AppAdmin Team,CL AppM

248 Revise Prepared Contract Metadata as Necessary 3 days Fri 6/29/12 Wed 7/4/12 247 CL BA,CL IT DBA,CL IS SysI

249 Clear Loaded Contract Metadata 1 day Wed 7/4/12 Thu 7/5/12 248 CSS SrAppArch

250 Final Load All Prepared Contract Metadata Records 3 days Thu 7/5/12 Tue 7/10/12 238,249 CSS SrAppAdmin,CSS SrAp

251 Review & Validate Full Final Load 3 days Tue 7/10/12 Fri 7/13/12 250 CL AppAdmin Team,CL AppM

252 Approve/Certify & Signoff 1 day Fri 7/13/12 Mon 7/16/12 251 CL PM

253 Contract Metadata Load Completed 0 days Mon 7/16/12 Mon 7/16/12 240

254 Contract Attachment Files 76 days Wed 5/2/12 Thu 8/16/12
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255 Prepare Contract Attachments in CobbleStone Provided Templates (includes all data
cleansing and normalization activities)

30 days Wed 5/2/12 Wed 6/13/12 200 CL BA,CL IT DBA,CL IS
SysInt SME,CL AppMgmt

256 Test Load First 100 Contract Attachment Files 1 day Mon 7/16/12 Tue 7/17/12 253,255 CSS SrAppAdmin,CSS SrAp

257 Review & Validate Test Load 2 days Tue 7/17/12 Thu 7/19/12 256 CL AppAdmin Team,CL AppM

258 Revise Prepared Contract Attachment Files as Necessary 2 days Thu 7/19/12 Mon 7/23/12 257 CL BA,CL IT DBA,CL IS SysI

259 Clear Loaded Contract Attachment Files 1 day Mon 7/23/12 Tue 7/24/12 258 CSS SrAppArch

260 Test Load All Prepared Contract Attachment Files 3 days Tue 7/24/12 Fri 7/27/12 253,259 CSS SrAppAdmin,CSS SrAp

261 Review & Validate Full Test Load 3 days Fri 7/27/12 Wed 8/1/12 260 CL AppAdmin Team,CL AppM

262 Revise Prepared ContractAttachment Files as Necessary 3 days Wed 8/1/12 Mon 8/6/12 261 CL BA,CL IT DBA,CL IS SysI

263 Clear Loaded Contract Attachment Files 1 day Mon 8/6/12 Tue 8/7/12 262 CSS SrAppArch

264 Final Load All Prepared Contract Attachment Files 3 days Tue 8/7/12 Fri 8/10/12 253,263 CSS SrAppAdmin,CSS SrAp

265 Review & Validate Full Final Load 3 days Fri 8/10/12 Wed 8/15/12 264 CL AppAdmin Team,CL AppM

266 Approve/Certify & Signoff 1 day Wed 8/15/12 Thu 8/16/12 265 CL PM

267 Contract Attachment Files Load Completed 0 days Thu 8/16/12 Thu 8/16/12 254

268 Legacy Contract Data Preparation & Loading in Client SaaS User System Environment Completed 0 days Thu 8/16/12 Thu 8/16/12 239

269 Legacy Solicitation Data Preparation in Client SaaS User System Environment 76 days Wed 5/2/12 Thu 8/16/12 200
270 Solicitation Metadata 53 days Wed 5/2/12 Mon 7/16/12
271 Prepare Solicitation Metadata in Application Provided Templates (includes all data

cleansing and normalization activities)
30 days Wed 5/2/12 Wed 6/13/12 200 CL BA,CL IT DBA,CL IS

SysInt SME,CL AppMgmt
272 Test Load First 100 Solicitation Metadata Records 1 day Wed 6/13/12 Thu 6/14/12 271 CSS SrAppAdmin,CSS SrAp

273 Review & Validate Test Load 2 days Thu 6/14/12 Mon 6/18/12 272 CL AppAdmin Team,CL AppM

274 Revise Prepared Solicitation Metadata as Necessary 2 days Mon 6/18/12 Wed 6/20/12 273 CL BA,CL IT DBA,CL IS SysI

275 Clear Loaded Solicitation Metadata 1 day Wed 6/20/12 Thu 6/21/12 274 CSS SrAppArch

276 Test Load All Prepared Solicitation Metadata Records 3 days Thu 6/21/12 Tue 6/26/12 275 CSS SrAppAdmin,CSS SrAp

277 Review & Validate Full Test Load 3 days Tue 6/26/12 Fri 6/29/12 276 CL AppAdmin Team,CL AppM

278 Revise Prepared Solicitation Metadata as Necessary 3 days Fri 6/29/12 Wed 7/4/12 277 CL BA,CL IT DBA,CL IS SysI

279 Clear Loaded Solicitation Metadata 1 day Wed 7/4/12 Thu 7/5/12 278 CSS SrAppArch

280 Final Load All Prepared Solicitation Metadata Records 3 days Thu 7/5/12 Tue 7/10/12 238,279 CSS SrAppAdmin,CSS SrAp

281 Review & Validate Full Final Load 3 days Tue 7/10/12 Fri 7/13/12 280 CL AppAdmin Team,CL AppM

282 Approve/Certify & Signoff 1 day Fri 7/13/12 Mon 7/16/12 281 CL PM

283 Solicitation Metadata Load Completed 0 days Mon 7/16/12 Mon 7/16/12 270

284 Solicitation Attachment Files 76 days Wed 5/2/12 Thu 8/16/12
285 Prepare Solicitation Attachments in CobbleStone Provided Templates (includes all data

cleansing and normalization activities)
30 days Wed 5/2/12 Wed 6/13/12 200 CL BA,CL IT DBA,CL IS

SysInt SME,CL AppMgmt
286 Test Load First 100 Solicitation Attachment Files 1 day Mon 7/16/12 Tue 7/17/12 283,285 CSS SrAppAdmin,CSS SrAp

287 Review & Validate Test Load 2 days Tue 7/17/12 Thu 7/19/12 286 CL AppAdmin Team,CL AppM

288 Revise Prepared Solicitation Attachment Files as Necessary 2 days Thu 7/19/12 Mon 7/23/12 287 CL BA,CL IT DBA,CL IS SysI

289 Clear Loaded Solicitation Attachment Files 1 day Mon 7/23/12 Tue 7/24/12 288 CSS SrAppArch

290 Test Load All Prepared Solicitation Attachment Files 3 days Tue 7/24/12 Fri 7/27/12 283,289 CSS SrAppAdmin,CSS SrAp

291 Review & Validate Full Test Load 3 days Fri 7/27/12 Wed 8/1/12 290 CL AppAdmin Team,CL AppM

292 Revise Prepared SolicitationAttachment Files as Necessary 3 days Wed 8/1/12 Mon 8/6/12 291 CL BA,CL IT DBA,CL IS SysI

293 Clear Loaded Solicitation Attachment Files 1 day Mon 8/6/12 Tue 8/7/12 292 CSS SrAppArch

294 Final Load All Prepared Solicitation Attachment Files 3 days Tue 8/7/12 Fri 8/10/12 283,293 CSS SrAppAdmin,CSS SrAp

295 Review & Validate Full Final Load 3 days Fri 8/10/12 Wed 8/15/12 294 CL AppAdmin Team,CL AppM

296 Approve/Certify & Signoff 1 day Wed 8/15/12 Thu 8/16/12 295 CL PM
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297 Solicitation Attachment Files Load Completed 0 days Thu 8/16/12 Thu 8/16/12 284

298 Legacy Solicitation Data Preparation & Loading in Client SaaS User System Environment
Completed

0 days Thu 8/16/12 Thu 8/16/12 269

299 Client Application Test (UAT) Preparation 51 days Wed 5/2/12 Thu 7/12/12 200
300 Identify & Publish Testing Requirements 6 days Wed 5/2/12 Thu 5/10/12
301 Testing Candidates Roster 1 day Wed 5/2/12 Thu 5/3/12 CL PM

302 Role Focus of each Testing Candidate 1 day Thu 5/3/12 Fri 5/4/12 301 CL PM

303 Review Testing Requirements 1 day Fri 5/4/12 Mon 5/7/12 302 CL AppMgmt Team,CL ProjS

304 Revise/Adjust Testing Requirements as necessary 1 day Mon 5/7/12 Tue 5/8/12 303 CL PM

305 Certify & Signoff on UAT Test Requirements 1 day Tue 5/8/12 Wed 5/9/12 304 CL PM

306 Publish Testing Requirements 1 day Wed 5/9/12 Thu 5/10/12 305 CL PM

307 Testing (UAT) Requirements Completed 0 days Thu 5/10/12 Thu 5/10/12 300

308 Prepare for Testing (UAT Test Plan) 45 days Thu 5/10/12 Thu 7/12/12 307
309 Schedule User Acceptance Testing (UAT) Cycle 5 days Thu 5/10/12 Thu 5/17/12 CL PM

310 Develop UAT Test Scenario Cases 30 days Thu 5/17/12 Thu 6/28/12 309 CL App UAT Team,CL AppAd

311 Develop UAT Testbed Data 30 days Thu 5/17/12 Thu 6/28/12 309 CL App UAT Team,CL AppAd

312 Develop UAT Expected Results 30 days Thu 5/17/12 Thu 6/28/12 309 CL App UAT Team,CL AppAd

313 Review UAT Test Plan 3 days Thu 6/28/12 Tue 7/3/12 309,310,311,312 CSS SrAppAdmin,CSS BA,C

314 Revise/Adjust UAT Test Plan as necessary 3 days Tue 7/3/12 Fri 7/6/12 313 CL App UAT Team,CL AppAd

315 Publish UAT Test Plan 3 days Fri 7/6/12 Wed 7/11/12 314 CL App UAT Team,CL AppAd

316 Certify & Signoff on UAT Test Plan 1 day Wed 7/11/12 Thu 7/12/12 315 CL PM

317 UAT Test Plan Completed 0 days Thu 7/12/12 Thu 7/12/12 308

318 Client Application Test (UAT) Preparation Completed 0 days Thu 7/12/12 Thu 7/12/12 299

319 Client Application Test (UAT) Execution 45 days Thu 7/19/12 Thu 9/20/12 318FS+5 days
320 Conduct Preliminary Training for UAT Test Team 2 days Thu 7/19/12 Mon 7/23/12 CSS SrTrainer,CSS SrAppAd

321 UAT Test Team Training Completed 0 days Mon 7/23/12 Mon 7/23/12 320

322 Conduct UAT Test 43 days Mon 7/23/12 Thu 9/20/12 321
323 Conduct UAT Testing Session(s) 30 days Mon 7/23/12 Mon 9/3/12 CL PM,CL App UAT Team,C

324 Complete and Return UAT Test Plan Results Log 30 days Mon 7/23/12 Mon 9/3/12 CL App UAT Team,CL PM

325 Review & Evaluate UAT Test Plan Results Log 30 days Mon 7/23/12 Mon 9/3/12 CSS PM,CL PM,CSS SrAppA

326 Revise & Adjust Application System to resolve UAT Discrepencies 5 days Mon 9/3/12 Mon 9/10/12 323,324,325 CSS SrAppAdmin,CSS SrAp

327 Re-Execute Cases with Discrepencies 5 days Mon 9/10/12 Mon 9/17/12 326 CL PM,CL App UAT Team,C

328 Complete and Return UAT Test Plan Results Log 5 days Mon 9/10/12 Mon 9/17/12 326 CL App UAT Team,CL PM

329 Review & Evaluate UAT Test Plan Results Log 2 days Mon 9/17/12 Wed 9/19/12 327,328 CSS PM,CL PM,CSS SrAppA

330 Certify & Signoff on UAT Test Results 1 day Wed 9/19/12 Thu 9/20/12 329 CL PM

331 Client Application Testing (UAT) Completed! 0 days Thu 9/20/12 Thu 9/20/12 322

332 Client Application Test (UAT) Execution Completed 0 days Thu 9/20/12 Thu 9/20/12 319

333 Client Application User Training 131 days Wed 5/2/12 Thu 11/1/12 200
334 Identify & Publish Training Requirements 9.5 days Wed 5/2/12 Wed 5/16/12
335 Training Candidates Roster 5 days Wed 5/2/12 Wed 5/9/12 200 CL AppMgmt Team,CL ProjS

336 Role Focus of each Training Candidate 5 days Wed 5/2/12 Wed 5/9/12 200 CL AppMgmt Team,CL ProjS

337 Review Training Requirements 1 day Wed 5/9/12 Thu 5/10/12 335,336 CSS PM,CSS SrTrainer

338 Revise/Adjust Training Requirements as necessary 2 days Thu 5/10/12 Mon 5/14/12 337 CL AppMgmt Team,CL ProjS

339 Certify & Signoff on Training Requirements 0.5 days Mon 5/14/12 Tue 5/15/12 338 CL PM
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340 Publish Training Requirements 1 day Tue 5/15/12 Wed 5/16/12 339

341 Training Requirements Completed 0 days Wed 5/16/12 Wed 5/16/12 334

342 Prepare for Training 50.5 days Wed 5/16/12 Wed 7/25/12 341
343 Schedule Training Session(s) 5 days Wed 5/16/12 Wed 5/23/12 CL PM,CSS PM

344 Prepare standard training materials 5 days Thu 7/12/12 Thu 7/19/12 318 CSS SrTrainer

345 Certify & Signoff on Standard Training Materials 2 days Thu 7/19/12 Mon 7/23/12 344 CL PM

346 Publish standard and custom training materials 2 days Mon 7/23/12 Wed 7/25/12 345 CSS SrTrainer

347 Training Preparation Completed 0 days Wed 7/25/12 Wed 7/25/12 342

348 Conduct Training 25 days Thu 9/27/12 Thu 11/1/12 332FS+5 days
349 Conduct Training Session(s) 14 days Thu 9/27/12 Wed 10/17/12 CSS SrTrainer,CL EndUser T

350 Complete and Return Training Evaluation Forms 14 days Thu 9/27/12 Wed 10/17/12 CL EndUser Team

351 Prepare Training Certificates 5 days Wed 10/17/12 Wed 10/24/12 349,350 CSS Exec Team

352 Review Training Evaluation Forms 5 days Wed 10/17/12 Wed 10/24/12 349,350 CSS PM,CL PM

353 Conduct Training Evaluation Review 1 day Wed 10/24/12 Thu 10/25/12 352 CL PM

354 Publish Training Evaluation Review Results 1 day Thu 10/25/12 Fri 10/26/12 353 CL PM

355 Certify & Signoff on Training Evaluation Review Results 0 days Fri 10/26/12 Fri 10/26/12 354 CL PM

356 Conduct Training Remediation Follow-up as necessary 3 days Fri 10/26/12 Wed 10/31/12 355 CSS SrTrainer,CL EndUser T

357 Certify & Signoff on Training Remediation 1 day Wed 10/31/12 Thu 11/1/12 356 CL PM

358 Client Application User Training Completed! 0 days Thu 11/1/12 Thu 11/1/12 348

359 Proposed Go-Live 0 days Thu 11/1/12 Thu 11/1/12 358

360 Client Integration Coding 21 days Mon 4/23/12 Tue 5/22/12 173
361 Client Lawson Integration #1 (Departments, Accounts, Vendors/Customers) 14 days Mon 4/23/12 Fri 5/11/12 181
362 Develop Client Lawson Integration #1 Code and Procedures 5 days Mon 4/23/12 Mon 4/30/12 CSS SrAppArch[25%],CSS S

363 Unit Test Client Lawson Integration #1 Code and Procedures 3 days Mon 4/30/12 Thu 5/3/12 362 CSS SrAppArch[25%],CSS S

364 Client Test and Review Client Lawson Integration #1 2 days Thu 5/3/12 Mon 5/7/12 363 CL AppMgmt Team,CL ProjS

365 Revise/Adjust Client Lawson Integration #1 as necessary 3 days Mon 5/7/12 Thu 5/10/12 364 CSS SrAppArch[25%],CSS S

366 Certify & Signoff on Client Lawson Integration #1 1 day Thu 5/10/12 Fri 5/11/12 365 CL PM

367 Client Lawson Integration #1 Completed 0 days Fri 5/11/12 Fri 5/11/12 361

368 Client Lawson Integration #2 (A/P, A/R) 14 days Fri 4/27/12 Thu 5/17/12 190
369 Develop Client Lawson Integration #2 Code and Procedures 5 days Fri 4/27/12 Fri 5/4/12 CSS SrAppArch[25%],CSS S

370 Unit Test Client Lawson Integration #2 Code and Procedures 3 days Fri 5/4/12 Wed 5/9/12 369 CSS SrAppArch[25%],CSS S

371 Client Test and Review Client Lawson Integration #2 2 days Wed 5/9/12 Fri 5/11/12 370 CL AppMgmt Team,CL ProjS

372 Revise/Adjust Client Lawson Integration #2 as necessary 3 days Fri 5/11/12 Wed 5/16/12 371 CSS SrAppArch[25%],CSS S

373 Certify & Signoff on Client Lawson Integration #2 1 day Wed 5/16/12 Thu 5/17/12 372 CL PM

374 Client Lawson Integration #2 Completed 0 days Thu 5/17/12 Thu 5/17/12 368

375 Client ADFS Integration 14 days Wed 5/2/12 Tue 5/22/12 199
376 Develop Client ADFS Integration Code and Procedures 5 days Wed 5/2/12 Wed 5/9/12 CSS SrAppArch[25%],CSS S

377 Unit Test Client ADFS Integration Code and Procedures 3 days Wed 5/9/12 Mon 5/14/12 376 CSS SrAppArch[25%],CSS S

378 Client Test and Review Client ADFS Integration 2 days Mon 5/14/12 Wed 5/16/12 377 CL AppMgmt Team,CL ProjS

379 Revise/Adjust Client ADFS Integration as necessary 3 days Wed 5/16/12 Mon 5/21/12 378 CSS SrAppArch[25%],CSS S

380 Certify & Signoff on Client ADFS Integration 1 day Mon 5/21/12 Tue 5/22/12 379 CL PM

381 Client ADFS Integration Completed 0 days Tue 5/22/12 Tue 5/22/12 375

382 Client Integration Coding Completed! 0 days Tue 5/22/12 Tue 5/22/12 360
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383

384 CobbleStoneSystems - ClientName - SaaS Hosted - CI Enterprise Contract Management ProjectPlan
Template - 20111101 Completed

0 days Thu 11/1/12 Thu 11/1/12 1
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DATE HERE - Confidential Detailed Proposal 
 
[COMPANY NAME/ADDRESS]  
 
Subject: Confidential Pricing for Contract Insight 
 
Dear ____: 
 
Thank you for contacting CobbleStone Systems Corp. and inviting us to present Contract Insight™ 
Contract Management Software to you and your team. It is a pleasure to present the following 
quotation for Contract Insight that includes; Contract Tracking, e-mail alerts, calendaring, authoring, 
workflow tasks, security, document management, scanning, searching and reporting.  Attached is the 
full agreement with pricing as well.  NOTE: We can optionally price onsite installation and onsite training 
if needed. This proposal is for the hosting of Contract Insight™, contract management software 
application.  The Contract Insight application will be made available to client for end-use via the Internet 
and web browser. Please let me know if we should adjust the pricing options below based on changes 
of the requirements. 
 
Exhibit A: Pricing:  Deliverables and Pricing  
Proposed Web Address:  https://yourdomain.cobblestonesystems.com/    allow http: no      allow https:_Yes_    

 
Insert final price quote here 

 
*Offer is valid for 30 days and is subject to change after 30 days; offer is subject to the attached agreement. Travel (if required) 
is not included unless specifically priced. Product features can be found at 
http://cobblestonesystems.com/Compare_Versions.aspx. 
 
CobbleStone has been providing contract management solutions since 1995 and has years of client 
feedback and industry knowledge. CobbleStone is trusted by over 380 clients and over 2,600 users. 
 
Contract Insight™ is a great addition to an organization’s needs and offers: contract tracking, user-
defined fields, custom reports, e-mail alerts, tasks and checklists, security, document scanning and 
management, workflow, financials, searching, full text indexing, web platform, web calendaring, and 
more.  We feel that our expertise and product may be a good match for your requirements and look 
forward to present our system to you and your team.   Please contact me if there are any questions or if 
you would like to proceed.  We look forward to working with you and your team. 
 
Sincerely, 
 
____________ 
CobbleStone Systems Corp.—Leaders in Contract Software! 
856-939-4600 tel.  |  609-482-8023 fax. 
__________@CobbleStoneSystems.com 
  

Managing 
Contracts & Committals 
just got easier! 

https://yourdomain.cobblestonesystems.com/


 
 

 
CobbleStone Systems Corp. – Confidential                                                                                                      3 of 7 

 
 

 
To initiate service: 
 

1. Complete signature block information located at the end of this document 
2. Fax complete hosting agreement to your sales agent at 609-482-8023. 
3. Upon our acceptance of your executed copy of the contract, Company will countersign 

this document and fax it back to you. 
4. Once signed, CobbleStone will schedule the provisioning of the system and kick-off call. 
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Contract Insight Enterprise Application Software Hosting Services Agreement 
 
This Agreement is entered into by and between CobbleStone Systems Corp. (“Company”) and  ____________ (“Customer”). 
 
Whereas, Company has experience in Contract Insight application hosting services and is willing to provide services to Customer 
based on this background; and 
 
Whereas, Customer desires to have hosting services provided by Company; 
 
NOW, THEREFORE, IN CONSIDERATION of the mutual promises made herein and for other good and valuable consideration, the 
receipt and adequacy of which is hereby acknowledged, the parties hereto agree as follows: 
 
DESCRIPTION OF SERVICES 
 
Company will provide the following services either directly or by acquiring them from third parties (collectively, “Services”):  
 
Application Hosting Services:  Described as providing Contract Insight Enterprise software over the Internet as a software as a 
service with connection from Company’s data center to the publically facing internet connection IP address.  Application hosting will 
be provided on the Company’s equipment.  The application Hosting Services includes access to one production instance of the 
application as specified in Exhibit A, additional instances if not specified in Exhibit A are excluded. The equipment and software 
used by Company in providing Services are referred to collectively as the “Products”. 
 
Service Levels:  Company will use commercially reasonable efforts to ensure the reliability and availability of all Services under 
Company's control; however, due to Internet complexities and items beyond the control of the Company, the Company does not 
guarantee or warrant any specific level of availability to a user’s computer.  The Company does warrant that the system will be 
available from the web application service 99.5% of the time excluding scheduled maintenance periods.  Down time shall be defined 
as a period of inaccessibility from two independent points of presence to the application web server with a non-response of fifteen 
contiguous minutes excluding schedule maintenance periods and priority downtime. Response times are commensurate with the 
user’s connection speed, for example, an average response time of a 1 MB file with a client connection speed of 1.544 Mbp would 
be 7 seconds.  The application web service is defined as an http or https response from the Company’s server to their internet 
gateway IP address externally available to the Internet.  In the event there is a documented outage and the Service Levels have not 
been met and has been confirmed by Company, the maximum amount of credit to Client shall not exceed the equivalence of one 
month of the service price in the month the outage occurred. In no event will the Company’s Liability exceed the fees paid for in the 
month in which the outage occurred. 

 
 Scheduled Maintenance and Downtime: The Company reserves the right to schedule downtime daily for standard maintenance 

between 1:00 AM until 4:00 AM Eastern Time USA.  At any time as deemed necessary by the Company, Company shall have the 
right to temporarily suspend service to apply emergency fixes and support.  Downtime shall be defined as the application’s external 
IP address via http or https port not accessible for greater than fifteen minutes from two independent locations during the same time 
span.  

 
Priority Downtime: The Company reserves the right to temporarily suspend services without notice to respond to emergency fixes, 
respond to hackers, attacks, viruses, respond to protecting Company and Customer data and to response for regulations as per 
applicable law.  Priority downtime shall not be included in the uptime guarantee. 
 
Maintenance/Support: Company will provide support to Customer related to the Contract Insight product features.  This will consist of 
responding to trouble calls as reasonably required to make Customer’s application perform as per Company’s documentation.  
Standard hours of support are 8am to 7pm Monday through Friday (Eastern Time), exclusive of United States Federal holidays.  
Standard emergency supports includes 24 hour, 7 day support for mission critical problems with a targeted response time consistent 
with problem severity as designated by Company. Support excludes training and formal consulting services unless otherwise 
purchased in Exhibit A. All other services will be provided on a fee basis.  
 
Activation: The application to be used to perform Services will be available for Customer ("Activated") within 15 days after the 
execution of this Agreement if Customer timely supplies all necessary information to Company. 
 
Named End Users: A “Named End User” (“Named User”) is defined as the total number of users activated in their user profile 
regardless if they are actively logged in. 
 
End Users: An “End User” (“Concurrent User”) is defined as the total number of users accessing the Licensed Software within a 
specified Server Session time-out period. 
 
Server Session: A Server Session is the time period set on the Licensed Software server that defines the length in time a user can 
remain in the system during a user active and in-active periods. 
 
Backups: The Company will use commercially reasonable efforts to ensure the reliability of data backups; however, the Company 
does not guarantee or warrant any specific level of service as related to data backups.  The Company will provide standard backup 
services which include rolling 30 daily onsite backups and daily off site backups. Direct client access to most recent scheduled 
interval backup may be provided at a fee of $99.99 per month, plus one time set up $100.00 in addition to the rates specified in 
Exhibit A.  At the Customer’s request, the Company will provide data extract no more than once annual and at termination within 10 
business days of such request.  
  
TERM, PRICES, AND PAYMENT 
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Term:  The initial term of this Agreement shall be twelve 12 months from date of activation unless terminated as provided herein.  
After the expiration of each term, this Agreement will be automatically renewed for successive 12-month terms unless either party 
gives notice of its intent not to renew at least 90 days prior to the expiration of the then current term.  
 
Setup Payment: Customer will pay a fee to Company for the initial set-up of the products and services in the amount defined in the 
pricing section stated in Exhibit A and are due in full upon execution of this Agreement.  
 
Annual and Initial Payment:  Application hosting license fee(s) as specified in Exhibit A will be invoiced when system is made 
available to Customer and is due and payable with thirty (30) days upon receipt of valid invoice. Charges for Services, if any, 
supplied shall be invoiced upon completion and due within thirty 30 days.  
 
Past Due Payments: Interest charges of 1.50% per month (or the highest rate permissible under applicable law, if less) may accrue 
daily on all amounts not received when due.  Customer will pay or reimburse Company for any and all taxes and other charges 
imposed as a result of this Agreement, including sales and use taxes, duties or levies imposed by any authority, government or 
government agency (but excluding property taxes and taxes levied on Company's net income). Upon termination of this Agreement, 
prospective payments under this paragraph shall cease; provided, however, that Company shall be entitled to payments for periods 
or partial periods that occurred prior to the date of termination and for which Company has not yet been paid.  If Customer is in 
Default, including termination of this Agreement other than as permitted by its terms, Company will terminate services and Customer 
shall immediately pay Company in one lump sum the product of the monthly fee and the portion of the term remaining immediately 
prior to such Default. 
 
Additional Services: Charges for additional products or services as set forth in any subsequent Purchase Order or Service 
Agreement shall be as set forth in that Purchase Order or Service Agreement and subject to Company's then current rates and 
policies. 
 
Tariff Applicability:  In the event that any Services ordered by Customer are subject to a tariff filed by Company or any other 
network service provider whose services and/or equipment is utilized by Company to provide Service and/or equipment to 
Customer, the terms and conditions of such tariff shall govern Customer's use of such Services.  
 
Rate Escalation: After the initial term, Company shall have the right to increase its charges upon thirty (30) days’ prior notice via 
invoice. Rate increases shall not exceed eight percent (8%) per year. 
 
Cancellation by Customer: Customer may terminate this Agreement with thirty (30) days’ notice with no future obligation. Any un-
used and pre-paid portion of the contract term remaining shall be refunded calculated by the number of months remaining divided by 
the initial term multiplied by the term amount. 
 
CUSTOMER RESPONSIBILITY 
 
Licenses: Company will provide all software licenses necessary to host Contract Insight. 
 
Passwords:  Customer agrees not to allow the use of any process, program, or tool which would be used for the purpose of 
guessing passwords or that makes unauthorized attempts to access other systems or networks. Customer acknowledges that 
Company will assist local, state and federal authorities in the prosecution of any and all illegal activities. 
 
Compliance with Law:   
Customer agrees to use Services only as permitted by applicable law, including but not limited to export control laws and 
regulations. The transmission of any material in violation of applicable law is prohibited. This prohibition includes, but is not limited 
to, the transmission of bulk e-mail often referred to as “spam” e-mail, the transmission of copyrighted material without permission of 
the copyright holder, threatening or obscene material and trade secrets. 
 
Company may terminate this Agreement at any time for violations of any Laws or regulations that govern this Agreement. Following 
such a termination, Customer shall immediately pay Company in one lump sum the product of the monthly fee and the portion of the 
term remaining immediately prior to termination of this Agreement. 
 
NOTICES 
 
All notices required or permitted under this Agreement shall be in writing and shall be deemed delivered when delivered in person or 
deposited in the United States mail, postage prepaid, or via FedEx addressed as follows: 
 
If for Customer:  
 
 
 
If for Company: 

CobbleStone Systems Corp. 
114 E. Clements Bridge Rd 
Runnemede, NJ 08078 

 
Such address may be changed from time to time by either party by providing written notice to the other in the manner set forth 
above. 
 
TITLE TO PRODUCTS AND SERVICES 
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All title to equipment and software licenses provided by Company (as listed in Deliverables and Prices or which are otherwise or 
subsequently provided by Company) are the property of Company and remain the property of Company during and after the term of 
this Agreement. 
 
All non-public data and content and related files from the Customer’s application are the property of Customer and remain the 
property of Customer during and after the term of this Agreement. 
 
License. This software program (the “Program”) and the accompanying documentation (the “Documentation”) are licensed, not 
sold, to Customer.   The term “Program” shall also include any Updates and Upgrades of the Program licensed to Customer by 
Company for the Product and optional add-on module(s) purchased and licensed as per Exhibit A. The term “Update” means (i) any 
engineering patch intended to fix bugs and errors in the Licensed Software Program. The term “Upgrade” means a software 
package that replaces aversion of the purchased product with a newer version of the purchased product as specified in Exhibit A. 
Subject to the terms of this Agreement, Customer has a non-exclusive and nontransferable right to use the Program and 
Documentation.  Customer agrees to use reasonable efforts to prevent and protect the contents of the Program and Documentation 
from unauthorized disclosure or use. Company reserves all rights not expressly granted to Customer.    Customer shall not add 
more End-Users on the Licensed Software than the number of Licenses for which it has paid a License. Customer shall not export 
the Licensed Software or Documentation, or any copies thereof, to any End-User in violation of applicable laws and regulations.  
This Agreement does not and shall not be construed as transferring ownership rights in the Licensed Software, Documentation, any 
modifications thereto or any related materials to Customer or to any third party. Company and its licensors own and shall retain all 
right, title and interest in such materials except as specifically granted herein.  Customer shall retain all copyright and trademark 
notices on the Licensed Software and Documentation and as otherwise necessary to protect Company intellectual property rights. 
 
Limitations of Use.  Customer may not rent, lease, sell, provide unlicensed access, or otherwise transfer or distribute copies of the 
Program or Documentation to others.  Customer may not reverse assemble, reverse compile or otherwise attempt to create or 
modify the source code from the Program.   
 
 
TREATMENT OF CONFIDENTIAL INFORMATION 
 
Customer recognizes that any software and programming provided to Customer pursuant to this Agreement constitute valuable 
trade secrets of Company. Customer shall use reasonable efforts to protect and keep confidential all software and programming 
used by it and shall make no attempt to examine, copy, alter, “reverse engineer”, tamper with or otherwise misuse such software 
and programming.  
 
Company recognizes that all data stored on Company network is confidential and may contain non-public Customer information. 
Company, pursuant to this Agreement shall use reasonable efforts to protect and keep confidential all non-public data provided by 
Customer. 
 
All right, title and interest in and to any Customer content or Customer data relating to Customer business shall remain the property 
of Customer.  
 
WARRANTIES/DISCLAIMERS/LIMITATIONS OF LIABILITY 
 
Company warrants that: 
 
(A) all goods utilized by Company in providing Services will be in good working order and will conform to Company's service 
specifications on the date installed,  
 
(B) all work performed by Company in providing Services shall be performed in a good and workmanlike manner; and 

 
(C) it has sufficient legal rights to provide Services to Customer. 
 
THE WARRANTIES SET FORTH IN THE IMMEDIATELY PRECEDING SENTENCE ARE IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
 
Customer acknowledges that information available from or through Services or any interconnecting networks may not be valid or 
accurate. Company makes no warranties of any kind, either express or implied, regarding the quality, accuracy, or validity of the 
data and/or information residing on or passing through any such networks. The use of any information obtained from or through 
Services will be at Customer's own risk. 
 
Customer acknowledges that Company cannot and will not be responsible for any data or content of such data transmitted over the 
Internet or stored on any servers or equipment that are used for the purpose of providing Services, including but not limited to 
internet connectivity, web hosting, server allocation or dedicated web hosting. 
 
CUSTOMER AGREES THAT COMPANY IS NOT RESPONSIBLE OR LIABLE FOR ACTS OF GOD, FOR ACTS BEYOND THE 
CONTROL OF COMPANY, THIRD-PARTY SOFTWARE BUGS, IMPROPER APPLICATION ARCHITECTURE, OR IMPROPER 
APPLICATION IMPLEMENTATION. IN NO EVENT WILL COMPANY BE LIABLE FOR LOST PROFITS OR CONSEQUENTIAL 
DAMAGES, EVEN IF COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM 
AGAINST THE CUSTOMER BY ANY THIRD PARTY. IN THE EVENT OF ANY DEFAULT BY COMPANY HEREUNDER, 
CUSTOMER'S SOLE REMEDY SHALL BE THE ADJUSTMENT, REPAIR OR REPLACEMENT OF THE GOODS OR SERVICES 
AS DEEMED APPROPRIATE BY COMPANY. IN NO EVENT WILL COMPANY’S LIABILITY EXCEED THE FEES PAID FOR THE 
MONTH IN WHICH THE OUTAGE OR DEFAULT OCCURRED.  
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If Customer is in Default, Company may terminate this Agreement and retake possession of any goods provided to Customer and 
not yet paid for (before, during or after any action to recover sums hereunder), in which case Customer shall provide Company full 
and free access to such goods.  Further, Company shall retain all payments made hereunder, and recover charges and costs owed 
by Customer as well as any other damages Company may have sustained because of Customer's Default, including but not limited 
to attorney and collection agency fees.  For purposes of this Agreement, Customer shall be deemed in “Default” in the event 
Customer becomes the subject of a voluntary or involuntary bankruptcy, insolvency, reorganization or liquidation proceeding; makes 
an assignment for the benefit of creditors; admits in writing its inability to pay debts when due; or fails within 10 days after receiving 
written notice to remedy any breach of this Agreement. 
 
INDEMNIFICATION 
 
Customer agrees to indemnify and hold Company harmless from any claim, demand or cause of action and all damages, 
judgments, decrees, costs and expenses, including attorneys’ fees arising, from Customer's use of Services or any violation by 
Customer of any of the terms of this Agreement, including but not limited to using Services and publication of any image or 
information on Customer’s Contract Insight site in violation of the rights of any other person.  Customer acknowledges and agrees 
that Company may block access to Customer’s Contract Insight site if either of them receives notice of any such violation, and 
Customer agrees to indemnify and hold Company harmless from any claim, demand or cause of action and all damages, 
judgments, decrees, costs and expenses, including attorneys’ fees, related to blocking such access or such notice. 
 
GENERAL 
 
Customer's rights to use services and products are non-exclusive, non-transferable and non-sublicensable. Customer shall not 
attempt to assign or transfer any rights or obligations under this Agreement without the prior written approval of Company. Any 
attempt to assign this Agreement in violation of the provisions of this paragraph will be void and of no force or effect.  Customer and 
any attempted transferee shall be jointly and severally liable to Company for any costs or damages incurred by Company in 
connection with attempted assignments not permitted by this paragraph. 
 
Company’s performance hereunder shall be excused where delayed or hindered by war, riots, embargoes, strikes or other 
concealed acts of workmen, casualties, accidents, acts of nature (including flood or earthquake), or other occurrences beyond 
Company's control. Company shall notify Customer in the event of any of the foregoing occurrences. Should such occurrence 
continue for more than 30 days, Company may terminate this Agreement. 
 
Any legal action arising out of Company’s provisioning of Services, including the failure, malfunction or defect in the Services, shall 
be brought within one year of the occurrence, or is deemed waived. 
 
Upon execution of this Agreement, Company shall have the right to identify Customer as a client in Company press releases and 
other publications.  
 
This Agreement represents the complete agreement and understanding between Company and Customer with respect to the 
subject matter herein, and supersedes any other written or oral agreement. The terms and conditions of this Agreement may only be 
modified in writing and must be signed by Company and Customer. 
 
This Agreement shall be governed by and construed in accordance with the laws of the State of New Jersey.   
 
IN WITNESS WHEREOF, the parties named below, by signatures of their duly authorized representatives, have executed this 
Agreement on the dates set forth below, the latter of which shall be the effective date of the Agreement. 
 
Accepted by Customer:  
 
__________________________________________________ 
NAME/TITLE 
 
__________________________________________________ 
SIGNATURE / DATE  
 
 
Accepted by Company:  COBBLESTONE SYSTEMS CORP. 
 
__________________________________________________ 
SIGNED BY (FULL NAME) / TITLE 
 
__________________________________________________ 
SIGNATURE / DATE  









































From: Elida Prophete
To: Chris Tangel
Subject: RE: w 9 form
Date: Thursday, October 30, 2014 4:49:30 PM
Attachments: image001.png

Chris,
 
The vendor is under # 0000077863 and it’s a Federal Small Business. J
 
Thanks,
Elida
 

From: Chris Tangel 
Sent: Thursday, October 30, 2014 11:04 AM
To: Elida Prophete
Subject: FW: w 9 form
 
Elida – here is the new W-9 for Cobblestone.
 
Chris
 

From: Bradford Jones [mailto:bljones@cobblestonesystems.com] 
Sent: Thursday, October 30, 2014 11:01 AM
To: Chris Tangel
Subject: RE: w 9 form
 
Hi Chris,
 
I hope you are having a great week.  Attached is CobbleStone’s updated W9 form.  Please let me
know if I can help with anything else.
 
Thank You.
 
  Sincerely,
  Bradford L. Jones

  
  Tel: 866-330-0056  ext. 107  |  Fax: 609-482-8023
  bljones@CobbleStoneSystems.com
 
  Facebook  |  LinkedIn  |  Twitter
----
CobbleStone is a leader in providing advanced contract management software solutions for
large and small organizations. Managing contracts just got easier!  To view an online demo and
learn more about our contract management solutions please visit us online at
http://www.CobbleStoneSystems.com
--
CobbleStone Systems - Leaders in Contract Management Solutions!
 
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed.  If you have received this email in error please notify CobbleStone Systems at support@cobblestonesystems.com. This message
contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate,

mailto:/O=UCFEXCH/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=EMURILLO
mailto:Christine.Tangel@ucf.edu
mailto:bljones@cobblestonesystems.com
mailto:bljones@CobbleStoneSystems.com
https://www.facebook.com/pages/CobbleStone-Systems/470423149677271
http://www.linkedin.com/company/cobblestone-systems-corp.
https://twitter.com/CobbleStoneCM
http://www.cobblestonesystems.com/
mailto:support@cobblestonesystems.com

CobbleStone Systems®,






distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail
from your system. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on
the contents of this information is strictly prohibited.
 
----- End Confidential Message -----
 

From: Chris Tangel [mailto:Christine.Tangel@ucf.edu] 
Sent: Tuesday, October 28, 2014 4:42 PM
To: Bradford Jones
Subject: w 9 form
Importance: High
 
Good Afternoon Brad,
I am trying to set up Cobblestone as a vendor. Please note that we cannot use the W9 form that you
submitted.
It must be the newest version (see attached).
If you have any questions, please get with me.
 
Thanks,
Chris Tangel
Sr. Purchasing Agent
407.823.4251
UCF Purchasing

 
 
 

From: Elida Prophete 
Sent: Tuesday, October 28, 2014 4:38 PM
To: Chris Tangel
Subject: RE: 1307CCSA Contracts Management Database Agreement
 
Chris,
 
The wrong IRS version was used. The vendor can use either of the blank W-9s attached.
 
Thanks,
Elida

mailto:Christine.Tangel@ucf.edu
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