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BIDS WILL BE OPENED: August 18, 2015 @ 2:00 p.m.

and may not be withdrawn within 120 days after such date and time.

ITB NO. 1500MSA

UNIVERSITY MAILING DATE:
July 21, 2015

ITB TITLE: FIRE ALARM SYSTEM MAINTENANCE AND SERVICE

FEDERAL EMPLOYER IDENTIFICATION NUMBER OR S.S. NUMBER 59-2521132

637 Triumph Court

VENDOR NAME REASON FOR NO BID:
Florida Fire and Scund, Inc. NA
VENDOR MAILING ADDRESS

CITY - STATE - ZIP CODE
Orlando, Florida 32805

POSTING OF BID TABULATIONS

AREA CODE | TELEPHONE NO.

407 298.8812

866 TOLL FREE NO. 635.3473
407 FAXNO. 297 5882

Bid tabulations with intended award(s) will be posted for
review by interested parties at the Purchasing Department
and our solicitation web page and will remain posted for a
period of 72 hours.  “Failure to file a protest in
accordance with BOG regulation 18.002, or failure to
post the bond or other security as required in BOG
regulation 18.003, shall constitute a waiver of protest
proceedings.”

Government Classifications
Check all applicable

I certify that this bid is made without prior undersfanding, agreement, or connection
with any corporation, firm or person submitting a bid for the same materials, supplies,
or equiprnent and is in all respects fair and without collusion or fraud. | agree to abide
by alf caonditions of this bid and cerify that I am authorized to sign this bid for the
bidder and that the bidder is in compliance with all requirements of the Invifation fo
Bid, including but not limited to, certification requirements. in submitting a bid to an
agency for the State of Florida, the bidder offers and agrees that if bid is accepted,
the bidder will convey, sell, assign or transfer to the State of Florida all rights, title
and interest in and fo alf causes of action if may now or hereaffer acquire under the
Anti-trust faws of the United States and the Stafe of Florida for price fixing relating to
the particular commodities or services purchased or acquired by the stafe of Florida.
At the State's discretion, such assignment shall be made and become effective at the
time the purchasing agency tenders final payrment fo the bidder.

O African American o American Women

0 Asian-Hawaiian o Government Agency

o Hispanic 0 MBE Federal

o Native American o Non-Minority

o Neon-Profit Organization o Pride

K Small Business Federal 2 Small Business State
NER DITI

SEALED BIDS: All bid sheets and this form must be executed and
submitted in a sealed envelope. (DO NOT INCLUDE MORE THAN ONE
BID PER ENVELCPE.) The face of the envelope should contain, in addition
to the above address, the date, and time of the bid opening and the bid
number. Bid prices not submitted on attached bid price sheets when
required may be rejected. All bids are subject to the terms and conditions
specified herein. Those which do not comply with these terms and
conditions are subject to rejection. The terms Contractor, Payee and Vendor
are used interchangeably in this document.

1. EXECUTION OF BlDs: Each bid must contain a manual signature of
the representative authorized to legally bind the Vendor to the provisions
herein. All spaces requesting information from the Vendor are to be
completed. Each bid must be typed or printed in ink. Use of erasable ink
is not permitted. All corrections to prices made by the bidder are to be
initialed.

2. NO BID SUBMITTED: If not submitting a bid, respond by retuming
only this bidder acknowledgment form, marking it "NO BID," and explain the
reason in the space provided above. Failure to respond without justification

may be cause for removal of the bidder's name from the bid mailing list.
NOTE: To qualify as a respondent, bidder must submit a "NO BID," and it
must be received no later than the stated bid ocpening date and hour.

AUTHORIZED SIGNATURE

Richard O'Rourke
AUTHORIZED NAME {(TYPED/PRINTED)

President
TITLE

407.298.8812
CONTACT NUMBER




3. BID OPENING: The bid opening shall be public, on the date, location and
the time specified on the bid form. ltis the bidder’s responsibility to assure
that the bid is delivered at the proper time and place of the bid opening. Bids
which for any reason are not so delivered will not be considered. Offers by
telegram or telephone are not acceptable. A bid may not be altered after
opening of the bids unless allowed by the Director of Purchasing in
accordance with established procedures.

NOTE: Bid tabulations will be posted in the Purchasing Depariment and our
solicitation webpage.

4. PRICES, TERMS AND PAYMENT: Firm prices should be bid and
include all services/commaodities rendered to the purchaser.

{a) TAXES: The State of Florida is a tax-immune sovereign and exempt
from the payment of all sales, use and excise faxes.

{b) DISCOUNTS: Cash discount for prompt payment shall not be
considered in determining the lowest net cost for bid evaluation purposes.
{c) MISTAKES: Bidders are expected to examine the conditions, scope
of work, bid prices, extensions, and all instructions pertaining to the services
involved. Failure to do so will be at the bidder’s risk. In case of a mistake in
extensions the unit price will govern. {(d) INVOICING AND PAYMENT:
All vendors must have on file a properly executed W-9 form with their Federal
Employer Identification Number prior to payment processing.

Vendors shall submit properly certified criginal invoices to:

Finance & Accounting
12424 Research Parkway, Suite 300
Orlando, Florida 32726-3249

Invoices for payment shall be submitted in sufficient detail for a proper pre-
audit and post-audit. Prices on the invoices shall be in accordance with the
price stipulated in the contract at the fime the order is placed. [nvoices shall
reference the applicable contract and/or purchase order numbers. Invoices
for any travel expenses shall be submitted in accordance with the State of
Florida travel rates at or below those specified in Section 112.061, Florida
Statutes and applicable UCF policies. Travel Reimbursement must be made
using the UCF Voucher for Reimbursement of Traveling Expenses available
on the web at http://iwww.fa.ucf.edufforms/forms.cfm#.

Final payment shall not be made until after the contract is complete unless
the University has agreed otherwise.

Interest Penalties: Vendor interest penalty payment requests will be
reviewed by the UCF embudsman whose decision will be final.

Vendor Ombudsman: A vendor ombudsman position has been established
within the Department of Finance & Accounting. It is the duty of this
individual to act as an advocate for vendors who may be experiencing
problems in obtaining timely payments(s) from the University of Central
Florida. The Vendor Ombudsman can be contacted at (407) 823-1040 or by
mail at the address in paragraph 4.(d) above.

The ombudsman shall review the circumstances surrounding non-payment
to determine:
« if an interest payment Is due;
« the amount of the payment; and
eshail ensure timely processing and submission of the payment
request in accordance with University policy.

5. CONFLICT OF INTEREST: Submission of this Invitation to Bid (ITB)
shall cerlify that the Bidder is aware of the requirements of Chapler 112,
Florida Staiutes and in compliance with the requirements of Chapter 112,
Florida Statutes and other laws and regulations concerning conflicts of
interests in dealing with entities of the State of Florida. The Bidder certifies
that its directors and/or principal officers are not employed and/or affiliated
with the University unless a current Conflict of Interest (Report of Qulside
Activity/Employment) form has been completed, executed by such director
or officer and approved in accordance with applicable University policies or
rules. Violation of this section by the Bidder shall be grounds for rejection of
the bid or the cancellation of any contract or purchase order resulting from
this 1TB, without penatty to the University of Central Florida. No person or
firm who receives a contract to perform a feasibility study for potential
implementation of a subsequent contract, participates in the drafting of a
competitive solicitation, assist in design or develops a program for future
implementation shall be eligible to contract with the University of Central
Florida for any praject dealing with that specific subject matter. Bidders must
disclose with their bids any such conflict of interest dealing with that specific
subject matter in accordance with chapter 255,FS.

6. AWARDS: At the sole discretion of the University of Central Florida, the
rightis reserved to reject any and all bids or waive any minor irregularity or
technicality in bids received. Bidders are cautioned to make no assumptions
unless their bid has been evaluated as being responsive. Product substitutions
may be submilted for evaluation of equivalency unless specifically indicated
otherwise. Bidders shall have burden of proof of equivatency.

7. GOVERNMENTAL RESTRICTIONS: In the event any governmental
restrictions may be imposed which would necessitate alteration of the material
quality of the services offered on this bid performance of the items offered on
this bid prior to their completion, it shall be the responsibility of the successful
bidder to notify the purchaser at onge, indicating in writing the specific
regulation which requires an alteration. The University of Central Florida
reserves the right to accept any such alteration, including any price adjustments
accasioned thereby, or to cancel the contract at no expense to the University.

8. LEGAL REQUIREMENTS: Applicable provisions of all federal, state,
county and local laws, and of all erdinances, rules and regulations shall govern
development, submittal and evaluation of all bids received in response hereto
and shall govern any and all claims and disputes which may arise between
person(s) submitting a bid response hereto and the University of Central
Florida, by and through its officers, employees and authorized representatives,
or any other person, natural or otherwise: and lack of knowledge by any
bidders shall not conslitute a cognizable defense against the legal effect
thereof,

9. ADVERTISING: In submitting a bid, the Bidder agrees not to use the
results therefrom as a part of any commercial advertising. Bidder may not use
the names, logos, or trademarks of the University, its employees, or affiliates
without the prior written consent of the University.

10. ASSIGNMENT: Any contract or purchase order issued pursuant to this
Invitation to Bid and the monies which may become due thereunder are not
assignable, except with the prior written approval of the University of Central
Florida. Under no circumstances shall the Bidder assign to a third party any
right or obligation of the Bidder pursuant to any contract or purchase order
resulting from this Invitation to Bid, without prior written consent of the
University. If the Bidder Is, or during the term of this Invitation to Bid or during
the ferm of any contract or purchase order resulting from this 1TB becomes an
individual on the payroll of the State of Florida, the Bidder represents that he or
she has complied with all applicable provisions of the Florida Statutes and
Florida Adminisirative Code regarding outside or dual employment and
compensation.

11. FACILITIES: The University reserves the right to inspect the Bidder's
facilities at any time with prior notice.

12. PUBLIC RECORDS: Any contract or purchase order issued pursuant to
this Invitation to Bid may be canceled unilaterally by the University for refusal
by the Bidder to allow public access fo all papers, documents, letters or other
material subject to the provisions of Chapter 118, Florida Statutes, and made
or received by the Bidder in conjunction herewith or any contract or purchase
order issued pursuant to this Invitation to Bid.

13. RECORDS: The Bidder agrees to keep and maintain, separate and
independent records, in accordance with generafly accepted accounting
principles, devoted exclusively to its obligations and activities pursuant to a
contract or purchase order issued pursuant to this Invitation to Bid. Such
records (including books, ledgers, journals, and accounts) shall contain all
entries reflecting the business operations under a contract or purchase order
Issued pursuant fo this Invitation to Bid.. University or its authorized agent shall
have the right fo audit and inspect such records from time to time during the
term of a confract or purchase order issued pursuant to this Invitation to Bid,
upon reascenable notice to the Bidder.

14. Method of Ordering: Orders shall be processed only upon receipt of an
authorized purchase order issued by University of Central Florida or University
of Cenfral Florida Visa Purchasing Card (if applicable). All orders shall be
initiated on an as-needed basis throughout the term of the contract. Orders
shali be promptly filled and delivered. Any itern or ifems received that do not
meet specifications or duplicate shipments received will be returned at vendor's
expense.

Note: Any and all special conditions and specifications attached hereto which
vary from these general conditions shall have precedence.




Definitions:
Addendum - Written or graphic instruments issued prior to the date for opening of bids, which modify or
interpret the solicitation documents by additions, deletions, corrections or clarifications.

Extension- A one-time (not to exceed 12 months) increase in the time allowed for the contract period in
lieu of or after all renewals are exhausted.

FOB Destination - Free on board at destination; title changes hands from vendor to purchaser at the
destination of the shipment; vendor owns goods in transit and files any claims. Payment of freight charges
is determined by contract terms.

invitation to Bid (ITB) — A written solicitation for competitive bids, advertised to the general public with a
defined opening date. Specifications are clearly defined to the point that any interested company will be
able to submit a bid for the exact item/service needed. This solici{ations is generally required for acquisitions
exceeding the established bid limit. Award is based on lowest priced bid.

May, Should — Indicates something that is not mandatory, but permissible, recommended, or desirable.

Minor Irregutarities — Irregularities that have no adverse effect on UCF's interest will not affect the amount
of the ITB and will not give a Respondent an advantage or benefit not enjoyed by another Respondent.

Must, Shall, Will — The words “shall,” “must,” or "will" are equivalent and indicate mandatory requirements
or conditions. .

Purchase Order/Contract — The Purchase Order {PO) or other form or format, provided to the awarded
Respondent(s), UCF uses to make a purchase under the contract term, which includes a format written PO,
electronic PO, Procurement Card (P-card), or any other means authorized by Procurement Services and
which incorporates the requirements and conditions listed in the Bid.

Renewal- Confracting with the same contractor for an additional period of time after the initial contract term,
provided the original terms of the agreement specify an option to renew or the renewal is determined by
UCF General Counsel to be in the best interest of the university.

Respondent — For the purpose of this sclicitation, any person, respondent, corporation or agency
submitting a response to the Invitation to Bid or their duly authorized representative. The word Respondent,
Payee, Vendor, Contractor, and Offeror may be used interchangeably within the Invitation to Bid.

Response — The entirety of the Respondent’s submitted bid response to the ITB, including any and all
supplemental information submitted.

Responsible Respondent ~ Bidder who has the capability in all respects to perform fully the contract
requirements, and the experience, integrity, perseverance, reliability, capacity, facilities, equipment, and
credit which will assure good faith performance.

Responsive Respondent — Bidder who has submitted a bid that conforms in all material respects to the
solicitation.

Sole Point of Contact - The Purchasing Representative or designee to whom Respondents shall address
any questions regarding the solicitation or award process. The sole point of contact shall be the arbitrator
of any dispute concerning performance of the Contract.

Successful Respondent - The firms or individual who is the recommended recipient of the award of a
confract under this ITB (also synonymous with “Payee’, "Offerer,” “Contractor” and “Vendor’). If a
Respondent is a manufacturer, its certified dealers and resellers may also furnish products under the
Contract; in choosing to do so, the dealers and resellers agree to honor the Confract and the term
“contractor” shall be deemed fo refer to them. Unless awarded the Contract as a direct Respondent,
however, dealers and resellers are not parties to the Contract, and the Respondent that certifies them shall
be responsible for their actions and omissions.

University — University of Central Florida




Introduction

The purpose of the Invitation to Bid (ITB) is to provide the University of Central Florida with qualified
Contractors to provide parts and perform all operations in connection with service, maintenance,
and minor additions and changes (MAC) to the Fire Alarm Systems for the UCF campuses. The
intent of this ITB is to assure that the Life Safety/Fire Detection and other related systems servicing
the University's facilities are properly serviced, maintained, and installed in compliance with The
Florida Fire Prevention Code. ‘

The University intends to utilize a primary and secondary contractor who are factory authorized and
trained by individual manufacturers for the performance of providing urgent service, maintenance
along with the design and installation of minor additions and changes due to, but not limited to;
renovations, additions, and relocations throughout the University System. The primary contractor
will be the primary source for all work relating to their awarded lots. The secondary contractor will
only be utilized if the primary contractor is unable to respond to the work request.

The awarded Bidders must have the ability to upgrade existing systems to ensure they meet current
standards; interface new or existing fire alarm systems with other alarm and notification systems
(burglar detection, intercom, etc.); and keep existing {older) fire alarm systems operational during
a retrofit process.

POSTING OF BID TABULATIONS:

A. Bids will be opened at the Purchasing Department at the assigned date and time identifiedr in
this ITB.

B. Bid tabulations will be posted at such time as the Purchasing Department provides notice of
intended decision or until 30 days after a public opening of the bids, whichever is earlier.

C. Notice of a decision or intended decision of award will be electronically posted for a period of
72 hours.

D. Failure to file a protest in accordance with BOG regulation 18.002, or failure to post the bond
or other security as required in BOG regulation 18.003, shall constitute a waiver of protest
proceedings.

BID OPENING: Bids will be received and opened August 18, 2015 at 2:00 pm via UCF's Bonfire
Web Portai. For additional information, please see Appendix V. Telephone, including facsimile and
electronic mail, and telegraphic negotiations andfor amendments to offers shall not be accepted at
any time. Purchasing will not extend the bid opening to accommodate vendors that did not discover
the ITB early enough to place a bid. BID DOCUMENTS CAN BE OBTAINED AT

hitp:/fwww.purchasing.ucf.edu/bids/index.asp

PRE-BID CONFERENCE: A pre-bid conference will be held on July 29, 2015 at 10:00 a.m. The
conference will be at the Purchasing Department conference room located at 12479 Research
Parkway, Building 600, Orlando, FL 32826. The purpose of this conference is to hear any and all
questions arising from this Invitation to Bid. Answers to any questions that might arise will be in
the form of an addendum to the Invitation to Bid.

ADDITIONAL INFORMATION & QUESTIONS: We encourage gquestions or comments which might
aid in the improvement of our existing specifications. The university will not give verbal answers to
inquiries regarding the specifications, or verbal instructions prior to or after award of the bid. A
verbal statement regarding same by any person is non-binding. The university is not liable for any
increased cost resulting from the bidder accepting verbal direction. All changes, if necessary, are
made hy written addendum to the bid.

Any explanation desired by vendors is {o be reguested of the University of Central Florida
Purchasing Department in writing by August 5, 2015 at 5:00 pm. Inquiries are to be legible and
concise and clearly identify the bidder who is submitting the inquiry. If an explanation is necessary,
a reply shall be made in the form of a written addendum. Specifications, terms and conditions may
not be changed except by farmal written addendum, issued by UCF. Direct all inquiries/questions,
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preferably via email to:

Brian Sargent

University of Central Florida
Purchasing Department

12479 Research Parkway, Bidg. 600
Orlando, Fiorida 32826

Ph. 407-823-2661

Fax 407-823-5551
brian.sargent@ucf.edu

DELIVERY: Specify delivery date after receipt of order in terms of days or weeks on bid sheet.
Failure to do this may be cause for rejection of the bid. Commodities delivery is to be made to
UCF's Central Receiving location (UCF, Building 16E, Libra Drive, Orfando, FL 32816). When
delivery is specified to a location other than the University's Central Receiving Department, vendor
shall direct its carrier to telephone the University's Central Receiving Department before unloading.
Delivery of all shipments shall occur between 9:00 a.m. and 4:00 p.m., Mondays through Fridays
only, except on State of Florida or U.S. holidays. The University of Central Florida is committed to
sustainable practices. Palletized shipments should not exceed 1500 pounds per pallet and when
possible, should be shipped on a 40"x48” pallet. Payee shall include a packing list showing
contents of shipment (if shipment is made in two or more containers}. No boxing, packing,
installation, assembly, or similar charges (not included in the item price) will be allowed unless
expressly and specifically authorized in writing by the University on the face of any purchase order
or confract resulting from this ITB.

FREIGHT TERMS: Unless otherwise specified, all shipments are to be shipped inside delivery,
F.O.B. destination, with all transportation charges prepaid and title transferring to the university at
time of delivery, (Payee pays and bears all freight related charges, owns goods in transit and files
any claims). Bid prices shall include all cartage, drayage, packing, etc., delivered to and unloaded
at the receiving station at the site designated in the Invitation to Bid or purchase order and there
received by the designated university personnel.

PARKING: The Payee shall ensure that all vehicles parked on campus for purposes relating to
work resulting from this ITB shall have proper parking permits. This applies to all personal vehicles
and all marked and unmarked company vehicles that will be on any University campus for one (1)
day or more or on a recurring basis. All such vehicles must be registered with University's Parking
Services Department, and parking permits must be purchased by the Payee. Payee's vehicle(s)
shall observe all parking rules and regulations. Failure to obtain parking permits, properly display
them, and otherwise comply with all of University's parking rules and regulations could result in the
issuance of a parking ticket and/or towing at the expense of Payee or Payee's employees. UCF's
Parking Services Department can be contacted at (407) 823-5812 for additional information
pertaining to parking and parking fees/rates.

EMPLOYMENT OF ALIENS: The employment of unauthorized aliens by any Contractor is
considered a violation of Section 274A(e) of the Immigration and Nationality Act. If the contractor
knowingly employs unauthorized aliens, such viclation shall be cause for unilateral cancellation of
the contract by the University without penaity to the University.

AVAILABILITY OF FUNDS: The obligations of the University under this award are subject to the
availability of funds lawifully appropriated annually for its purposes by the Legislature of the State
of Florida.

AWARD: Award will be on an "All-or-None per Lot” basis. The University will either accept or reject
your offer on a "per lot" basis. The university may accept your offer even if it does not include 100%
of the items requested within a lot, if it is in the best interest of the University. We intend to award
a primary contractor and a secondary back up contractor in the event the primary is unable to do
the work.

Bids shall be awarded bhased on the lowest, responsive, responsible bidder, which meets
specifications with consideration being given to the specific quality of the product, conformity to the
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specifications, suitability to the university's needs, delivery terms, qualifications, and past
performance.,

10. ADDITIONAL QUANTITIES: The University reserves the right to increase or decrease fotal
quantities as necessary. The University can order additional quantities of the same commaodities
solicited as long as it is within 120 days after expiration of the coniract resulting from this ITB. Total
additional quantities, if any, are unknown.

11. CANCELLATION/TERMINATION: UCF may terminate a contract resuiting from this ITB without
cause on thirty (30) days’ advanced written notice to the vendor. The parties fo the contract
resulting from this ITB may terminate that contract at any time by mutually consenting in writing.
Either party may terminate the contract resulting from this ITB immediately for breach by the other
that remains substantially uncured after thirty (30} days’ advanced written notice to the breaching
party, which notice describes the breach in detail sufficient to permit cure by the breaching party.
The University shall be liable only for payment for services satisfactorily rendered or goods
satisfactorily delivered and accepted from the date of commencement until the effective date of
cancellation/termination.

12. QUALIFICATION OF BIDDERS: This bid will be awarded only to a responsible bidder, qualified
by experience and in a financial position to provide the services specified. |n order to facilitate the
prompt award of this bid, the bidder is to submit the following with their proposal:

A Documentation (utilizing Appendix II) showing at least three projects of similar size and
scope satisfactorily completed within the last 7 years. Include a description of the services
provided with dates of contracts, contract amounts, names, email addresses and phone
numbers of owner's representatives.

B. Documentation showing the employees that will be assigned to this contract meet the
following requirements for the term(s) of this contract:
1. One (1} NICET level 3 (Engineering Technician) or higher on staff,
2. Two (2} NICET level 2 (Associate Engineering Technicians) or higher on staff.

3. All personnel assigned to this contract are to be in compliance with Florida Statutes
489 and certified as Fire Alarm System Agents.

4. Copies of FASA Identification Cards for each employee assigned to this contract.

C. Bidder(s) must provide the following information with its bid submittal for each employee
assigned to perform services under this contract:
1. Copy of FASA ldentification cards
2. Copy of NICET certificates
D. Provide a copy of firm's Florida State Contractors License, most recent business tax

receipt, and proof of workers compensation and general liability insurance as outlined in
paragraph 14, “PAYEE INSURANCE”.

" E. Provide letter of authorization by manufacturer. Bidder must be authorized by the
manufacturer o work on the fire alarm equipment bid. See the bid sheet, page 25 for
equipment type.

F. All bidders should submit a list of equipment and facilities available to accomplish the scope

of work detailed herein.

G. Contractor must be able to respond on site within two (2) hours of receiving a service call.
Contractor to provide the address and description of the nearest service office.

13. TERM OF CONTRACT: The contract resulting from this 1TB, if any, will be for a one {1} year period
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14.

15.

16.

beginning approximately September 1, 2015 — August 31, 2017 with UCF and the selected
service/commodity(s) provider having the option o renew contract as mutually agreed to by both
parties for an additional three (3), one (1) year renewal terms. No renewal period will exceed the
initial term nor will cumulative renewals exceed 10 years.

PAYEE INSURANCE. For all purchases under this ITB of $10,000 or below, Payee will have and
maintain types and amounts of insurance that at a minimum cover the Payee’s (or subcontractor's)
exposure in performing any contract resulting from this ITB. For all purchases that exceed $10,000
(i.e. $10,000.01 and up) and/or all purchases that require a UCF SAFE Form, Payee will have and
maintain general liability insurance in an amount of no less than one (1) million dollars per
occurrence and Payee shall send a copy of Payee's Certificate of Insurance (prior to
commencement of Payee's performance or delivery hereunder) to the following address by email,
fax or mail:

e-mail: ehs@ucf.edu
Fax: 407-823-0146

Mail: University of Central Florida
PO Box 163500
Orlando FL 32816-3500

UCF has the right to deviate from any of the above insurance requirements, if UCF, at UCF's sole
discretion decides to do so. If UCF decides to deviate from the above noted insurance
requirements, UCF will inform the Payee in writing in those particular circumstances. Unless UCF
notifies a Payee in writing that UCF is willing to deviate from the insurance requirements noted
above, all of the above insurance requirements shall apply to the Payee. The University and its
Board of Trustees shall be listed as an additional insured on any Certificate of Insurance issued
and named on the Additional Insured Endorsement. The Certificate Holder is to read the following:

University of Central Florida
Board of Trustees

4000 Central Fiorida Bivd.
QOrlando FL 32816

INSURANCE, WORKER'S COMPENSATION

The Contractor/Payee/Vendor shall take out and maintain during the life of the contract resulting
from this ITB, if any, Worker's Compensation Insurance for all of his/her employees connected with
the work of this project and, in case any work is sublet, the Contractor/PayeefVendor shall require
the subcontractor similarly to provide Worker's Compensation Insurance for all of the latter's
employees unless such employees are covered by the protection afforded by the
Contractor/Payee/Vendor. Such insurance shall comply fully with the Florida Worker's
Compensation Statutes Chapter 440. In case any class of employees engaged in hazardous work
under this contract at the site of the project is not protected under the Worker's Compensation
statute, the Contractor/Payee/Vendor shall provide, and cause each subcontractor to provide
adequate insurance, satisfactory to the University, for the protection of hisfher employees not
otherwise protected.

USE OF CONTRACT BY OTHER GOVERNMENT AGENCIES: At the option of the
Contractor/PayeefVendor, the use of the contract resulting from this [TB, if any, may be extended -
to other governmental agencies, including the State of Florida, its agencies, political subdivisions,
counties, and cities.

Each governmental agency allowed by the Contractor/Payee/Vendor to use the contract resulting
from this ITB, if any, shall do sc independent of any other governmental entity. Each agency shall
be responsible for its own purchases and shall be liable only for goods or services ordered, received
and accepted. No agency receives any liability by virtue of this bid and subsequent coniract award.

PUBLIC ENTITY CRIMES: A person or affiliate who has been placed on Florida's convicted vendor
list following a conviction for a public entity crime may not submit a bid on a contract to provide any
goods or services to a public entity, may not submit a bid on a contract with a public entity for the
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17.

18.

19.

20.

construction or repair of a public building or public work, may not submit bids on leases of real
praperty to a public entity, may not be awarded, or perform work as a contractor, supplier,
subcontractor, or consuitant under, a contract with any public entity, and may not transact business
with any public entity in excess of the bid limit for that public entity, for a period of thirty-six (36}
months from the date of being placed on the convicted vendor list.

FLORIDA PREFERENCE. For purchases of tangible personal property, Florida legislature has
enacted economic development laws establishing certain conditions and circumstances which,
when applicable, require the granting of price preferences to businesses whose principal place of
business is the State of Florida. Pursuant to §287.084 Florida Statute, award recommendations
shall make appropriate adjustments to Resident Vendor pricing when considering solicitations from
Bidders having a principal place of business outside the State of Fiorida. All Bidders must complete
and submit Attachment 2 with the response to this solicitation. Failure to comply shall be
considered  non-responsive to the terms of this  solicitation. Refer fo

http:/Aww.leg.state fl.us/Statutes/index.cfm  or  http:/frequiations.ucf.edu/chapter7/index.html
3.g.1.c for additional information regarding this Statute and its applicability.

IDENTICAL TIE BIDS: Preference shall be given to businesses with drug-free workplace
programs. Whenever two or more bids which are equal with respect to price, quality, and service
are received by the State or by any political subdivision for the procurement of commodities or
contractual services, a bid received from a business that certifies that it has implemented a drug-
free workplace program shall be given preference in the award process. If none, or all of the tied
vendors have a drug-free workplace program, vendors with Florida as their primary location will
receive preference. Failing the above, a coin flip will be used to determine the winning vendor. In
order to have a drug-free workplace program, business’s drug free policy shall be in accordance
with applicable State and Federal laws.

As the person authorized to sign ment, my initials certify that this firm complies fully with

the above requirements. Initialsg—

EQUAL OPPORTUNITY STATEMENT: The State Universities have established equal opportunity
practices which conform fo both the spirit and the letter of all laws against discrimination and
prohibits discrimination based on race, creed, color, sex, age, national origin, marital status or
religion. To be considered for inclusion as a supplier under this agreement, the bidder commits to
the following:

A. The provisions of Executive Order 11246, September 24, 1996, and the rules, regulations, and
relevant orders of the Secretary of Labor are applicable to each order placed against this
agreement regardless of value.

B. If the bidder expects to receive $10,000 in orders during the first 12 months of this agreement,
a complete certificate of non-segregated facilities shall be included in the bid response.

C. If the bidder expects to receive $50,000 in orders during the first 12 months of this agreement
and employs more than 50 people, standard form 100 (EEQQ-1) must be filed prior to March
1 of each year.

D. If the bidder expects to receive $50,000 in orders during the first 12 months and employs more
than 50 people, a written program for affirmative action compliance is to be maintained by the
bidder, subject to review upon request by the user agencies of the contract resulting from this
ITB.

If you have already complied with the above, please initial:

WORK FOR HIRE. Any work specifically created for the University under an agreement resulting
from this ITB by the Payee or anyone working on behalf of the Payee (the term Payee shall
encompass both) shall be considered a “work for hire.” All designs, prints, paintings, artwork,
sketches, eichings, drawings, writings, photographs, or any other work or material or property
produced, developed or fabricated and any other property created hereunder, including all material
incorporated therein and al preliminary or other copies thereof, (the "Materials”) shall become and
remain the property of the University, and, unless otherwise specifically set forth herein, shall be
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21.

22,

considered specially ordered for the University as a "work made for hire," or, if for any reason held
not to be a "work for hire,”

The Payee who created, produced, developed or fabricated the Materials hereunder (or under any
contract resulting from this ITB) assigns ali of his/her right, title and interest in the Materials to the
University. The University shall own all right, title and interest in the Materials. The Payee agrees
upon request to execute any documents necessary to perfect the transfer of such title to the
University. The Materials shall be to the University's satisfaction and are subject to the University's
approval. The Payee bears all risk of loss or damage to the Materials until the University has
accepted delivery of the Materials. The University shall be entitled to return, at the Payee's
expense, any Materials which the University deems to be unsatisfactory. On or before completion
of the Payee’s services hereunder, the Payee must furnish the University with valid and adequate
releases necessary for the unrestricted use of the Materials for advertising or trade purposes,
including model and property releases relating to the Materials and releases from any persons
whose names, voices or likenesses are incorporated or used in the Materials.

The Payee hereby represents and warrants that, (a) all applicable laws, rules and regulations have
been complied with, (b} the Payee is free and has full right to enter into this ITB and any contract
resulting from this ITB, if any, and perform all of its obligations hereunder and under such contract,
{c) the Materials may be used or reproduced for advertising or trade purposes or any commercial
purposes without viclating any laws or the rights of any third parties and (d) no third party has any
rights in, to, or arising out of, or in connection with the Materials, including without limitation any
claims for fees, royalties or other payments. The Payee agrees to indemnify and hold harmless
the University and those acting for or on its behalf, the UCF Board of Trustees, the State of Florida
and the Florida Board of Governors and their respective officers, agents, employees and servants
from and against any and all losses, claims, damages, expenses or liabilities of any kind, including
court costs and attorneys' fees, resulting from or in any way, directly or indirectly, connected with
(a) the performance or non-performance of the University’s order by the Payee, (b) the use or
reproduction in any manner, whatsoever, or {c) any breach or alleged breach of any of the Payee’s
agreements or representations and warranties herein or in any contract resulting from this ITB.

AMENDMENTS. No changes or amendments o an agreement resulting from this [TB are binding
on the University unless made in legible writing that is signed by an attorney in the University's
General Counsel's Office and an authorized UCF signatory. Payee shall return an agreement
resulting from this ITB to the University's Purchasing Department at once with a written explanation
if the agreement resulting from this ITB is not acceptable in its entirety.

EXPORT CONTROL. The parties shall comply with all applicable U.S. export control laws and
regulations, including but not limited to the International Traffic in Arms Regulations (ITAR), 22 CFR
Parts 120 through 130, the Export Administration Regulations (EAR), 15 CFR Parts 730 through
799 and/or other restrictions imposed by the Treasury Department's Office of Foreign Asset
Controls (OFAC), in the performance of an agreement resulting from this ITB. The parties agree
that no technology, related data or information will be exchanged or disseminated under such
agreement nor any collaboration conducted pursuant to such agreement, which are export
controlled pursuant to the export control laws of the United States, including the EAR and the ITAR
and any other applicable regulations. The Parties agree that the Payee will not provide the
University with any ITAR or EAR restricted technelogy and/or related data, and that any ITAR or
EAR restricted technologies and/or data produced in furtherance of the agreement resulting from
this ITB, if any, will be in the exclusive possession of the Payee and at no time will any export
controiled technologies, related data, or information be intentionally or inadvertently fransferred to
the University, its facilities, labs, staff, researchers, employees officers, agents, servants or
students in the performance of that agreement.

If the Payee wishes to disclose export controlled technology or technical data to the University, the
Payee will, prior to disclosing any information, technical data or source code that is subject to export
controls under federal law, notify the University in writing that the material is export controlied and
shall identify the controls that apply. The University shall have the right to decline or limit (a) the
receipt of such information, and (b) any task requiring receipt of such information. In the event the
Payee sends any such technical data or product that is subject to export control, without notice of
the applicability of such export control, the University has the right to immediately terminate the
agreement resulting from this [T B, if any. The Payee understands and agrees that to the extent the
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23.

24

25.

26.

27,

28.

29.

30.

31.

Payee's personnel have access to work or materials subject to U.S. export controls while on
University property, such personnel will meet all federal export control regulatory requirements or
have the appropriate U. S. government approval.

FORCE MAJEURE. No default, delay or failure to perform on the part of UCF or the Vendor shall
be considered a default, delay or failure to perform otherwise chargeable, hereunder, if such
default, delay or failure to perform is due to causes beyond the Vendor's or UCF’s reasonable
control including, but not limited to, strikes, lockouts, actions or inactions of governmental
authorities, epidemics, war, embargoes, fire, earthquake, acts of God, default of common carrier.
In the event of such default, delay or failure to perform due to causes beyond the Vendor's or UCF's
reasonable control, any dates or times by which the parties are otherwise scheduled to perform
shall be extended automatically for a period of time equal in duration to the time lost by reason of
the cause beyond the reasonable control of the parties.

INDEMNIFICATION.  Payee shall hold the University and the UCF Board of Trustees and the
University's officers, employees, agents and/or servants harmless and indemnify each of them
against any and all liabilities, actions, damages, suits, proceedings, and judgments from claims
arising or resulting from the acts or omissions of Payee, its employees, its agents or of others under
Payee’s controf and supervision. If any part of a delivery to the University pursuant to an agreement
resulting from this ITB, if any, is protected by any patent, copyright, trademark, other intellectual
property right or other right, Payee also shall indemnify and hold harmiess the University and the
UCF Board of Trustees and the University’s officers, employees, agents and/or servants from and
against any and all liabilities, actions, damages, suits, proceedings and judgments from claims
instituted or recovered against the University by any person or persons whomsoever on account of
the University's use or sale of such article in violation of rights under such patent, copyright,
trademark, other intellectual property right or other right.

INDEPENDENT CONTRACTOR. Each of the parties is an independent contractor and nothing
contained herein shall constitute or designate any of the employees or agents of one party as
employees or agents of the other party.

INSPECTION OF BIDPER'S FACILITIES: The University reserves the right to inspect the bidder's
facilities before or after award of this bid to determine bidder's capability to fully perform the
requirements of any contract which may resuit from this bid.

NO JOINT VENTURE. Nothing contained in an agreement resulting from this ITB, if any, shall be
construed to create a joint venture, partnership, or other like relationship between the parties.

LEASED EQUIPMENT. The risk of loss or damage to leased equipment, goods or property shall
not fransfer to the University except as provided in §680.219, Florida Statutes. Any security interest
in the leased equipment, goods or property granted to Payee contrary to AGO 79-72 and AGO 80-
9 is null and void. Limitation of remedies provisions, which are unconscionable under applicable
Florida law, are void.

MATERIAL SAFETY DATA.SHEET (MSDS). In compliance with Florida Statutes, Ch. 442, a
Material Safety Data Sheet (MSDS) must accompany any applicable item delivered under an
agreement resulting from this ITB, if any.

WAIVER/REMEDIES. No failure or delay by a party hereto to insist on the strict performance of
any term of an agreement resulting from this ITB, if any, or to exercise any right or remedy
consequent to a breach thereof, shall constitute a waiver of any breach or any subsequent breach
of such term. No waiver of any breach hereunder shall affect or alter the remaining terms of such
agreement, but each and every term of such agreement shall continue in full force and effect with
respect to any other then existing or subsequent breach thereof. The remedies provided in an
agreement resulting from this ITB, if any, are cumulative and not exclusive of the remedies provided
by taw or in equity. :

DISPOSITION OF BIDS; FLORIDA PUBLIC RECORDS LAW COMPLIANCE
All bids become the property of the State of Florida, and the State of Florida shail have the right to
use all ideas, and/or adaptations of those ideas, contained in any bid received in response to this
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32.

solicitation. Any parts of the bid or any other material(s} submitted to UCF with the bid that are
copyrighted or expressly marked as “confidential”, “proprietary”, or “irade secret”, will only be
exempted from the “open records” disclosure requirements of Chapter 119, Florida Statutes, if
Florida law specifically recognizes these materials as exempt from disclosure. Thus, the mere
designation as “confidential®, “proprietary”, or “trade secret’ by a vendor does not ensure that such
materials will be exempt from disclosure. In the absence of a specific Florida statute exempting
material from the public records law, UCF is legally obligated to produce any and all public records
produced or received in the course of conducting university business, irrespective of any
designation by the vendor of those same records as “confidential’, “proprietary”, or “trade secret.”
The ultimate determination of whether a vendor's claim of “confidential,” "proprietary” or “trade
secret” will support an exemption from disclosure will be made by UCF or, potentially, a court.
UCF's selection or rejection of a bid will not affect this provision.

PUBLIC RECORDS, CONTRACT FOR SERVICES: COMPLIANCE OF SECTION 119.0701, FS
To the extent that Payee meets the definition of “contractor” under Section 119.0701, Flerida
Statutes, in addition to other contract requirements provided by law, Payee must comply with public
records laws, including the following provisions of Section 119.0701, Florida Statutes:

A. Keep and maintain public records that ordinarily and necessarily would be required by the
public agency in order to perform the service,

B. Provide the public with access to public records on the same terms and conditions that the
public agency would provide the records and at a cost that does not exceed the cost provided
in Chapter 119, Florida Statutes, or as otherwise provided by law.

C. Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law.

D. Meet all requirements for retaining public records and transfer, at no cost, to the public agency
all public records in possession of the contractor upon termination of the contract and destroy
any duplicate public records that are exempt or confidential and exempt from public records
disclosure requirements. All records stored electronically must be provided to the public agency
in a format that is compatible with the information technology systems of the public agency.

If Payee does not comply with a public records request, University shall enforce the contract
provisions in accordance with the contract.

30. SOFTWARE RELATED PURCHASES: Licensor acknowledges that Licensee has a duty to maintain

31.

the privacy of student records, including without limitation education records as defined by the
Family Educational Rights and Privacy Act (20 USC § 1232g; 34 CFR Part 99} ("FERPA”), and
further acknowledges that as a contractor to whom Licensee has outsourced cerfain institutional
services or functions:

A. Confidential information about Licensee's students is contained in records provided to and
maintained by Licensor, and Licensor will protect the privacy of all student education records
to the fullest extent required of Licensee under FERPA,;

B. Licensor is performing an institutional service or function that has been outsourced by Licensee
and for which Licensee would otherwise use its employees;

C. Licensor is under the direct control of Licensee with respect to the use and maintenance of
education records, as defined by FERPA,;

D. Licensoris subject to all FERPA requirements governing the use and re-disclosure of personally
identifiable information from education records, including without limitation the requirements of
34 CFR § 99.33(a);

E. Evenincircumstances that might justify and exception under FERPA, Licensor may not disclose
or re-disclose personally identifiable information unless Licensee has first authorized in writing
such disclosure or re-disclosure; and

F. Licensor will not use any personally identifiable information acquired from Licensee for any
purpose other than performing the services or function that are the subject of this agreement,

COMPLIANCE: The parties shall at all times comply with all applicable ordinances, laws, rules and
regulations of local, state and federal governments, or any political subdivision or agency, or
authority or commission thereof, which may have jurisdiction to pass laws, ordinances, or make and
enforce rules and regulations with respect to the parties.
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Vendors shall certify below that they are in good standings to conduct business in the State of
Florida. The awardee of any contract resulting from this solicitation may be asked to forward
a certification of good standing. If requested, the certifications must be submitted to the
UCF Purchasing Department prior to providing any goocds or services required under the
resuiting contract. Noncompliance with this provision may constitute rejection of bids or
termination of a contract at UCF's sole discretion.

CERTIFICATION

| certify that the company submitiing a bid under this solicitation in is compliance with all applicabfe
laws to conduct business in the State of Florida, is in good standings and will provide a certificate
of good standings from the State of residence prior to initiating any performance under any contract
resulting from this solicitation.

Company: Fiorida Fire and Sound, Inc.

urke

Authorized Representative’s Name: Richard O'Ro

Authorized Representative’s Signature!

Date; 8-17-15
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APPENDIX |
SCOPE OF WORK

I.  DEFINITIONS
A. For purposes of this maintenance contract bid, the following terms are considered to have
the meaning described:

1. Acceptance: A finding of "acceptable” on the part of the UCF fire alarm liaison or
their representative, including an accompanying signature.
2. Code: Al requirements set forth in this document, the current adopted Florida Fire

Prevention Code including applicable appendices, the Florida Administrative
Code, Florida State Statute, and as otherwise required by the Florida Division of
State Fire Marshal. This includes but is not limited to annual inspection, tagging,
smoke sensitivity testing, servicing, repairing, additions, modifications, etc.

3. Holidays or Holiday Hours: For the purpose of this bid, holiday rates shall be
applied from 12:01AM-11:58PM on the following days: New Year's Day, Martin
Luther King Day, Memorial Day, Independence Day, Labor Day, Veterans Day,
Thanksgiving Day, and Christmas Day.

4, Inspection: A visual evaluation of all or part of a device, circuit or system to verify
or confirm that it appears to be functionally operable.
5. Maintenance: An affirmative action taken to assure that all or part of a device,

circuit or system will function, or continue to function, as intended, or to return
same to such condition.

6. Mass Notification System {MNS): A system used to provide information and
instructions to people in a building, area, site, or other space using intelligible voice
communications and possibly including visible signals, text, graphics, tactile or
other communication methods. For the purpose of this document and bidding
purposes UCF facilities are provided with these 3 types of systems. A list of
systems by huilding is provided in Appendix E.

a. Interconnected — A MNS connected to a fire alarm system sharing the
audible and visual signal devices with priorities as programmed in the
attached test document in Appendix B. ldentified as MNS-I in the pricing
table.

b. Stand-Alone — A MNS installed as a separate stand-alone public
announcement system with no interconnection to building fire alarm
systems. [dentified as MNS-SA in the pricing table.

c. Stand-Alone Open Area Array - A stand-alone MNS that is installed
predominantly outdoors providing information to open outdoor areas.
These devices may be building or pole mounted. Identified as MNS-SAQ
in the pricing table.

d. Control Unit — The head end control unit located at the UCF PD.
Identified as the MNS-CU in the pricing table. There are a total of three
integrated Base Stations (IBS), Primary is located at the UCF dispaich
office at the supervisors desk, the alternate is at the Bright House Network
Stadium in the Roth Tower on the 6% floor and the other is located at the
Emergency Operations Center (Bldg 49).

7. Minor Additions and Changes {MAC): - Any work required on the fire alarm
and/or mass notification systems for additions, relocations, retrofits, and any other
items not exceeding $10,000 dollars for any single activity

8. One-Way Unit Travel Charge: a unit cost to be applied to non-regular working
hour service calls and is to be inclusive of all costs including labor, vehicle,
mileage, efc. to respond fo the requested location to perform work.

9. Overtime Working Hours: Non-holiday weekdays between the hours of 5:01 PM
and 6:59 AM.
10. Qualified Alarm Service Technician: Permanent personnel employed by the

Contractor who possess adequate training on the equipment being serviced and a
minimum NICET Level Il certification.

11. Record: Any and all documents of activity related to the fire alarm system.

12. Regular Working Hours: Non-holiday weekdays, between the hours of 7:00
AM and 5PM unless otherwise specified.
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13.

14.

15.

16.

17.

Service: all work required for unforeseen repairs, required upgrades and
improvements due to faulty or incompatible equipment, and minor modifications,
beyond the code required annual fire alarm maintenance. This is not intended to
include work required as a result of total system replacement which may be bid
separately through the facilities planning process.

Testing: An affirmative action taken to verify and confirm the functional operation
abifity of all or part of a device, circuit or system,

UCF Campuses: The UCF site is the main and branch campus locations for the
fire alarm system quoted below including but not limited to the following locations:
UCF Research Park, Lake Nona QOrfando, UCFAA Rowing, Florida Solar Energy
Center Cocoa, UCF Downtown at Pine and Livingston’s Street, South Orlando
Campus Crlando, and the Rosen Campus near International Drive.

UCF Fire Alarm Liaison and Point of Contact (POC): The designated University
personnel responsible for coordinating and requesting fire alarm contractor
service,

Weekend or Weekend Hours: the non-holiday times between 5:01 PM Friday and
6:59 AM Monday.

.  CONTRACTOR'S REQUIREMENTS

A. Contractor's Competence and Qualifications:

1.

Coentractor shall furnish all supervision, test equipment, tools, lifisfladders, material
and labor to complete the work specified herein. No deviation from stated work is
permitted. All site work and on-call work shall be performed by a qualified
technician. For purposes of this bid, a qualified technician is one that has three (3)
years field experience in the listed fire alarm systems.

Contractor must be available for service and/or repair, 24 hours per day, 365 days
per year. Contractor must have capability to dispatch multlple technicians to
handle multiple service calls as needed.

Provide proof of Continuing Education requirements upon request of the University
of Central Florida

Fire Alarm Service Agent (FASA) Card must be available at all fimes with each
employee performing work under this contract. Contractor must also provide the
names and titles of other full time personnel available in the office during normal
business hours to receive and relay email messages and telephone calls to
facilitate calls university service calls.

Contractor must have engineering data available and technical capability to
perform maintenance as specified.

Technical documentation to include maintenance forms for scheduled service,
repair forms, service tags, a typical work authorization and Service Ticket utilized
by the contractor.

The contractor will maintain an inventory of commonly used spare parts for
immediate use in repairs or provide overnight services for parts acquisition at no
additional cost.

. SERVICE MAINTENANCE, and M.A.C. EXECUTION

A. Personnel Requirements:

1.

2.

All site work and on-call work shall be performed by a qualified fire alarm technician
as defined in Section V.

A minimum NICET Level il technician is required to oversee all repairs and MAC
work.

B. Contract Limitations:
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1. The contractor shall not make any alterations to equipment including control
circuits without prior written approval from UCF Facilities Operations.

2. Many systems are provided with custom programming such as specialized HVAC
shutdown and owner preferred general alarm initiation but multiple sleeping room
smoke alarms. Care should be taken to fully investigate and review each systems
program prior o service.

C. Maintenance and Urgent Service Process:

1. The Contractor will be contacted via email for all non-urgent service calls and via
telephone for all urgent service calls. The email will contain all associated work
orders as attachments.

2. Upon award for the contract, the contractor shall provide the UCF fire alarm liaison
with a continually updated on-call contact list for urgent non-regutar working hours
response. Such list shall contain direct cell phone number for designated response
personnel, not an answering service.

3. Within two (2} hours of the urgent service request:

a. For the main campus, the contractor personnel shall check-in with the
Facilities Operations Work Control Center (WCC), located in Facilities and
Safety Building, 3528 North Perseus Loop, Building 16A, Orlando, FL.
The WCC will either provide a key to the facility requiring service or escort
the contractor.

b. For locations other than the main campus, the contact shall call WCC for
direction on site contact and work authorization number to note on the time
and material log sheet for signature by a site representative.

4, The contractor is not authorized to access any building or area on any campus
without first following this work process.
5. The contractor, upon reaching the protected premises\building, shall contact the

appropriate remote monitoring entity and notify them of the intended work prior to
servicing the system.

6. Where extensive repair work will cause nuisance alarms at the remote monitoring
site, bypass of signal fransmission may be permitted upon authorization by the
POC. The contractor must maintain the fire alarm control panel in constant
attendance and provide fire watch services, per UCF Procedure FS0010 for all
down times.

7. Fire alarm system log books are maintained in a central location at Facilities
Operations. Each Fire Alarm Control Panel (FACP) is provided with a log sheet
where all work, including testing is to be logged, as it is done. These sheets will
be collected by the owner and filed in the appropriate log book as they are
completed. Blank sheets may be requested to have on hand in case the field sheet
is not available.

8.Upon completion of the work, the fire alarm panel shall be tagged and secured with
all wires in accordance with UCF Standard Tagging Guidelines, devices, and
junction boxes properly finished and instalied. All bypasses and monitoring shall
be returned to normal condition. UCF Standard Tagging Guidelines have been
attached to the UCF Purchasing website under ITB 1435MCA for reference.
hitp:/iwww.purchasing.ucf.edu/bids/index.asp

9. The contractor shall notify the remote monitoring entity when they have concluded
- work at the site and apprise them of the system status.
10. To minimize nuisance o the remote monitoring entity certain devices may be

programmed out to avoid constant trouble status as long as they do not create a
life safety hazard. This must be approved by the POC and a schedule established
to correct the condition in a timely manner.

1. Once the service is completed, all labor and material charges shall be recorded on
a time and material log sheet and the work order. The contractor will return to the
WCC, deliver the completed time and material log sheet, obtain verification
signatures, and return building key(s).

12. All materials replaced by the contractor shall be tagged with the corresponding
UCF work order number and returned to the Facilities Operations liaison, prior to .
leaving campus. If the liaison is unavailable, all tagged material shall be returned
fo the LICF WCC. f
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D. Power outages:
1. Contractor must request and receive written or electronic authorization prior to any
and all electrical power outages through the UCF fire alarm liaison. The request
shall state the anticipated duration of such outage.

2, if an emergency instance arises it is imperative that telephone contact be made
with the UCF fire alarm liaison before any shutdown of service is accomplished.

3. Only authorized UCF Facilities Operations personnel may interrupt electrical
service.

E. Record Keeping and Programming:

1. The contractor shall be responsible for providing and maintain all record
documents required by code and statute. All work must be logged and
documented.

2. Copies of all records shall be provided to the UCF fire alarm liaison.

3. All copies of the original and modified system changes shall be provided to the
UCF fire alarm liaison where any work results in program modification.

4. Invoices will be held for payment untii all supporting documentation or

programming updates are provided and verified.

F. Fire Alarm System Tags
1.A MAXIMUM of two {2) tags will be permitted on the FACP.
2.Previous like tags must be removed before a new tag may be installed
3.The first tag shall be the “fire alarm system inspection tag”, with the completed
“manth” and "year” punched out. Inked out month, day and year tags are not
accepted.
4.0nly the current year's Vendor inspection tag is permitted. All previous years
inspection tags MUST be removed.
5."Wall papering” of tags is not permitied.
6.The second tag permitted on the front of the FACP panel door will be the most
recent non-inspection-related fire alarm service tag.
7.NO OTHER TAGS ARE PERMITTED ON THE FACP.
8.All other type inspection tags, repair tags, service tags, etc., and recording of
service to any portion of the fire alarm system, must be recorded in the buildings
fire alarm record service [ogbook
9.The Fire Alarm Service Tag must be affixed to the Fire alarm control panel(s) each
time a system is inspected, tested, serviced, repaired, installed, etc.
10. Where a building contains multiple panels each panel will be appropriately tagged
and maintained current in accordance with code. :
G. The Contractor shall not place any advertisement or contact infermation on any UCF
properties other than that which is incorporated on the state-required Fire Alarm Service
Tag.

IV.  PRICING AND BILLING PROCEDURES
A. Monthly Invoicing

1. All services and materials must be invoiced at least monthly to the UCF
representative.

2. All invoices must contain a copy of each daily time and material log sheet that has
been signed by the appointed by designated UCF representatives.

3. in order to “go green” and speed up the payment process, it is requested that all
invoices be emailed to the designated UCF representative.

4, All contractors under this agreement will be issued purchase orders which

correspond to the UCF entity area for which they are working. Each “lot” may
receive several purchase orders. It is up to the contractor to ensure that the correct
purchase order and work crder are listed on ali invoices.

5.  Invoices shall be itemized by building name, building number and UCF-issued
work order number and purchase order. Each line item shall match the prices as
listed in this bid and also include cost of repair parts, labor and travel costs. Lump

sum billing will not be accepted.
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Separate shipping and freight costs shall not be invoiced. All costs associated with
materials shall be included in materials unit costs.

UCF will process invoices for payment in accordance with the Purchasing and
Finance and Accounting guidelines located on the UCF website.

B. Daily Time and Materials Log:

1.

All labor and material delivered under this contract shall be listed on a contractor's
service ticket and also tracked by the UCF Computerized Maintenance
Management System (CMMS).

Each service call shall be documented using a unique work order, within the UCF
CMMS.

Contractor’s service tickets must be completed, submitted and signature approved
by UCF personnel on the date service was performed.

Service tickets shall indicate the time in and time out, date work was performed, a
description of the work, material used, building name, and the UCF work order
number.

A duplicate, signed copy of the service ticket shall be given to UCF personnel, prior
to contractor departing the campus.

C. Travel charges one-way and service only:

1,
2.

3.

Unit travel charges may be charged for service calls requiring contractor technician
travel to the UCF Campuses as defined above.

Travel charges will not be paid for calls received when the technician is already on
the requested campus site.

Travel will not be paid for clerical calls, parts delivery, or added to annual inspection
and testing unit cost in.

Only one unit travel charge per service call is permitted unless the severity of the
service repair justifies muitiple teams and vehicles.

Additional travel charges are not permitted for the same service call during the
same contiguous overtime, holiday, or weekend day period. Vehicles are expected
to stock routine parts, tools, and materials.

Additional travel may be assessed when a service call requires travel to a separate
campus site that is more than ten (10) miles remote from the original call to perform
additional work.

Additional travel will not be assessed when the required minimum NICET level llI
personnel must respond to a site to oversee the work done by lesser qualified
technicians.

The owner is understating of higher priorities and will make every effort to be
flexible. Additional travel shall not be assessed on follow up visits to an unresolved
condition where the Contractor opts to leave the site for their own convenience or
in response to a more urgent service call for another customer.

Unit travel charges are fixed according fo the all-inclusive unit costs to be provided
in this bid.

D. Programming and Service Software

1.

The owner, UCF Facilities Operations, is authorized as a state entity to perform
routine maintenance and repair on UCF State systems in accordance with Florida
Statute.

The owner's designees, UCF employees, wish to obtain the necessary software
required for routine maintenance, service, and repair of existing devices. Software
cost should be provided upon request.

If programming software is not provided to UCF, the standard hourly labor rate and
actual time required shall be charged for such programming, as needed.

Where software access is provided and special equipment or connections are
needed to program the system, these costs should be outlined in the price sheet
as additional attachments needed for owner programming.

E. Fire Watches and Training

1.

NICET certified alarm technicians shall be provided upon request for fire watches
where required per UCF SOP F30010 for system cutages and where requested
by the owner for special events.
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2. Training shall be provided upon request on systems as requested by the owner
adhering to the training forms and protocols outlined on the UCF Standards and
Environmental Health and Safety website.

F. Improper Performance
1. The University shall not be invoiced by the contractor despite travel to campus
where no work was done due to the failure of the contractor to arrange prior
approved scheduling, to arrive and start at the scheduled time, or to not be able to
show a service request.

2. UCF shall not he invoiced where additional site visits are required to correct a
deficiency due to the oversight or error of the service contractor. Examples of this
may include;

a. Improper or erroneous tagging of a pane! in conflict with code and or as

identified by the authority having jurisdiction.

b. Omission of a required tag for a serviced panelisystem.

c. Failure to provide proper logging or documentation.

d. Omission of service {o an area, floor, wing or circuit for which payment has
already been made. if access is a problem, the POC shall be notified
immediately.

Installation of nen-compatible or non-listed components.

Corrections to components purposely bypassed to accommodate testing
which were overlocked being returned to normal status upon conclusion
of the testing.

-0

G. Billing Rates:

1. The installed inventory table provided is accurate to the best of the owners
knowledge but it is strongly suggested the contractor familiarize themselves with
the equipment prior to bidding.

2. Only one rate may be applied for a given time period.

3. Labor rates will be assessed from the time the personne! arrive on site at WCC or
the prearranged designated site ready to perform work until service is completed,
rounded to the nearest half (1/2) hour.

H. Materials

1. All materials provided shall be new and listed for their intended purpose unless
prior approvals have been granted for special circumstances.
2. All materials shall meet or exceed the requirements set forth in the UCF Design,

Construction, and Renovation Standards.
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APPENDIX II

LIST OF REFERENCES
(USE SEPARATE SHEETS IF REQUIRED)

#1 Agency

Orange County Public Schools

Address

445 West Amelia St.

City, State, ZIP

Orlando, Florida 32801

Contact Person

Paul Shamp

Telephone/Email

407.228.7779 ext. 2122231 / paul.shamp@ocps.net

Date(s) of Service

2007 - Present

Fire Alarm System Maintenance and Service

ice
Type of Serv Contract amount in excess of $1,000,000.00
Comments:
#2 Agency )
University of Central Florida
Address 12479 Research Parkway Bldg 600

City, State, ZIP

Orlando, Florida 32826

Contact Person

Frank Ballentine

Telephone/Email

407.823.3579 / Frank.Ballentine@ucf.edu

Date(s) of Service

2007 - June 2014

Fire Alarm System Maintenance and Service

T rvice

ype of Se Contract amount in excess of $1,000,000.00
Comments:

#3 Agency Seminole County Public Schools

Address 400 E. Lake Mary Blivd.

City, State, ZIP

Sanford, Florida 32773

Contact Person

David Williamson

Telephone/Email

407.320.7411 / david williamson@scps.k1l2.fl.us

Date(s} of Service

2008-2015

Type of Service

Fire Detection System Maintenance and Service
Contract amcount in excess of $220,000.60

Comments:
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Part Number

P2R

SR

SPSCW
SPSR
D4120

1280

12120
12260
ASD-PL2F
DNR
AMM-2F
AOM-2RF
ADB-FLP
ATD-RL-2F
ADB-FLF
425126 10XX
900772-0001
" FMM-1
FDM-1
FSP-851
FSP-851R
FST-851
4098-9714
4098-9756
4098-9792

VSP-005

APPENDIX HI

COMMUON PARTS LIST AND PRICING

Manufacturer

System Sensor
System Sensor
System Sensor
System Sensor
System Sensor
ELX Batteries
ELK Batteries
Elk Batteries

FCI1

FCL/System Sensor

FCI
FCI
FCI
FCI
FCI
Digitize
Digitize
Notifier
Notifier
Notifier
Notifier
Notifier
Simplex
Simplex
Simplex

Vesda

Description

Horn/Strobe, wall mount
Strobe Only, wall mount
Speaker/Strobe, ceiling
mount

Speaker/Strobe, wall mount
4-wire duct detector
12V 8AH Battery

12V 12AH Battery

12V 26 AH Battery
Addressable PSD
Addressable DSD

Addressable Monitor Module

Addressable Output Module -

Detector Base

Thermal Sensor Fixéd/RR
Thermal Base

Muxpad II RF

External Antenna
Monitor Module

Dual Monitor Module
Smoke Sensor

Smoke Sensor w/Remote
Mon

Thermal Detector
Smoke Sensor

4 wire duct detector

Smoke Detector Base

Dual Stage Filter
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Unit Price

$68.40

$54.90

$91.80

$91.80

$203.85

No Bid

No Bid

Ng Bid

$76.50

$117.00

557.15

$84.15

$13.50

$52.20

$13.50

No Bid

No Bid

No Bid

No Bid

No Bid

No Bid

No Bid

No Bid

No Bid

No Bid

$90.90




Mark-ups

Manufacturer 1* or 2% or 3*
Digitize 0
ELK Products 0
EST 0

é
=
(=)
e

Notifier 0
0
Simplex o
Silent Knight/Farenhyt 0

< System Sensor—> -10%

-10%

|

List other manufacturers and discounts below

I* Percent markup of the contractor’s actual price, where the list price may be verified as a price offered to
the public or other business sector. %
2%, Percent markup of manufacturer's list price, where the manufacturer's list price may be verified as a price
affered to the public or other business sector. 0 %
3% A percent of the offeror’s discount off of a manufacturer’s list price, where both the offeror’s discount and
the manufacturer’s list price may be verified. %
4. The bidder shall provide an original manufactures price list for the manufacture that they are representing.
5. All list prices and discounts used in the pricing policy must be verifiable for up to five years qafter the sale by

«

means of dated published price lists, discount lists, or other irrefutable documentation
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APPENDIX IV
SUBMITTAL REQUIREMENTS ACKNOWLEDGEMENT FORM

The submittal requirements listed below are provided as a checklist of items that are required
with your bid. Bidder should initial to indicate acknowledgement that the item has been
submitted.

Initials

M/ signed bid form, (Bid Sheet, pg. 25)

M List of equipment and facilities (reference paragraph 12)

_MCopy of the company’s EF or EC license (reference paragraph 12)

_m_ Copies of employees’ NICET certificates (reference paragraph 12)

_M Copies of FASA identification cards (reference paragraph 12)

_M Proof of insurance (reference paragraph 12)

_M Business tax receipt (reference paragraph 12)

_}M Attachment 2 - Bidder's statement of principal place of business (pg. 28)
Appendix Il — References (page 20}

% Proof of manufacturer's authorization for each manufacturer bid.
Mﬁ Proof of the ability to respond on site to WCC with 2 hours

%ﬂg List of vehicles available for use (reference paragraph 12)
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APPENDIX V
SUBMISSION INSTRUCTIONS FOR SUPPLIERS

Please follow these instructions to submit via our Public Portal.

1. Prepare your submission materials:

Requested Information

—

Vendor Bid File Type: PDF (.pdf) Required

Requested Documents:
Please note the type and number of files allowed. The maximum upload file size is 100 MB.

Please do not embed any documents within your uploaded files, as they will not be accessible or evaluated.

2. Upload your submission at:

https://ucfpurchasing.bonfirehub.com/p/958

Your submission must be uploaded prior to the Closing Time of Aug 18th 2015, 2:00 PM EDT. We strongly
recommend that you give yourself sufficient time and at least ONE (1) hour before Closing Time to begin the
uploading process and to finalize your submission.-

Important Notes:
Each item of Requested Information is instantly sealed and will only be visible after the Closing Time.

Uploading large documents may take significant time, depending on the size of the file(s) and your Internet
connection speed.

You will receive an email confirmation receipt with a unique confirmation number once you finalize your
submission.

Minimum system .requirements: Internet Explorer 8/9/10+, Google Chrome, or Mozilla Firefox. Javascript must be
enabled.

Need Help?
University of Central Florida - Purchasing uses a Bonfire portal for accepting and evaluating proposals digitally.

Please contact Bonfire at Support@GoBonfire.com for technical questions related to your submission. You can also
visit their help forum at https://bonfirchub.zendesk.com/hc ~
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B!D PRICE SHEET

Regular Labor $/Hour Rate
Lot | Item Description Auth. NICET | NICET | Non- Fire Total
Vendor | Tech« | Tech - | NICET | Watch | Hourly
YIN Level Level Tech Rate
]| Hi
EST
1 | MAC, Service & N
Maintenance 560.00 | 870.00 | $50.00 $50.00 $210.00
FCI
2 | MAC, Service & Y
Maintenance $55.00 | $70.00 | $50.00 | $50.00 | $195.00
Notifier
3 | MAC, Service & | N
Maintenance $60.00 | $70.00 | $50.00 {850.00 | $210.00
Silent
4 Knight/Farenhyt
MAC, Service & N
Maintenance $60_OO $7D.00 $50.00 $50.00 $210_0Q
Simplex
S | MAC, Service & N
Maintenance $75.00 | $50.00 { $60.00 |$60.00 | $285.00
Digitize ¥
6 | MAC, Service & ,
Maintenance $110.00|$120.00|$75.00 | $75.00 | $380.00
Overtime Multiplier $__1.5 Holiday Muitiplier $_2

=\/andor should complete APPENDIX Il — “Common Parts List and Pricing” and return with your bid.

Does your bid meet our specifications exactly? _X Yes ____ No

If No, please detail how your bid meets or exceeds the specifications of the required item(s) and provide
proof that verifies your claim.

Prices quoted are good for at least_300 _ days following bid opening.
Delivery will be 7 days after receipt of order.
F.O.B. delivered to UCF

Payment terms; _NET 30 2% NET 10

| certify that this bid is made without prior understanding, agreement or connection with any corporation,
firm, or person submitting a bid for the same materials, supplies or equipment, and in all respects fair and
without collusion or fraud. The following information, including an authorized representative signature and
witness, is required to be submitted with your bid in order to be considered for evaluation and award. The
person signing below acknowledges and agrees with all proposed information as submitted and has the
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authorization of the said company to enter into a contractual agreement with the University for the
purposes as proposed and as described herein. Please print below unless where a signature is required.

Florida Fire and Sound, Inc.

COMPANY NAME

637 Triumph Court Richard O'Rourke
MAILING ADDRESS PRINTED NAME
Orlando, Florida 32805 President

CITY, STATE, ZiP CODE TITLE

(407 )298.8812 (407 ) 297.5882
PHONE NUMBER FAX NUMBER

Richie®flfire.us
E-MAIL ADDRESS

(Remainder of page left blank intentionally)
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ATTACHMENT 1
Secure Handling of UCF Data

Secure protection and handling of data by vendors and third parties
1. Network Security. Vendor agrees at all times to maintain network security that — at a minimum — includes: network

firewall provisioning, infrusion detection, and regular third party penefration testing. Likewise Vendor agrees to
maintain network security that conforms to one of the following:

a. Those standards that UCF applies to its own network, as found at
htip://www.cst.ucf.edufaboutfinformation-security-officefiso-policies-standards/

b. Current standards set forth and maintained by the National Institute of Standards and
Technology, including those at:hitp://iweb.nvd.nist.gov/view/ncpirepository

c. Any generally recognized comparable standard (e.g., ISO/IEC 27001, etc.) that Vendor then
applies to its own network.

2. Data Security. Vendor agrees to protect and maintain the security of UCF data based on the latest industry security
standards and best practices. These security measures include, but are not limited to, maintaining secure segmented
networks, maintaining systems that are up-to-date, and environments free of malware.

3. Data Transmission. Vendor agrees that any and all transmission or exchange of system application data with UCF
and/or any other parties expressly designated by UCF — solely in accordance with Section 6 below — shall take place
via secure means, e.g. HTTPS or FTPS with 128 bit key AES encryption or better.

4. Data Storage. Vendor agrees that any and all UCF data will be stored, processed, and maintained solely on designated
target servers and that no UCF data at any time will be processed on or transferred to any portable or laptop computing
device or any portable storage medium, unless that storage medium is in use as part of the Vendor's designated
backup and recovery processes.

5. Data Encryption. Vendor agrees to store all UCF backup data as part of the its designated backup and recovery
processes in encrypted form using 128 bit key AES encryption or better.

6. Data Re-Use. Vendor agrees that any and all data exchanged shall be used expressly and solely for the purposes
enumerated in the Current Agreement. Data shall not be distributed, repurposed or shared across other applications,
~ environments, or business units of Vendor.

Vendor further agrees that no UCF data of any kind shalt be transmitted, exchanged or otherwise passed to other vendors
or interested parties except on a case-by-case basis as specifically agreed to in writing by an agent of UCF.

7. End of Agreement Data Handling. Vendor agrees that upon termination of this Agreement it shall erase, destroy, and
render unreadable all UCF data according to the standards enumerated in DOD 5220.22 or NIST 800-88 and certify
in writing that these actions have been completed at a mutually predetermined date.

8. Data Breach. Vendor agrees to comply with all applicable laws that require the notification of individuals in the event
of unauthorized release of personally-identifiable information or other event requiring notification. In the event of a
breach of any of Vendor's security obligations or other event requiring notification under applicable law ("Notification
Event”), Vendor agrees to assume responsibility for informing all such individuals in accordance with applicable law
and to indemnify, hold harmless and defend UCF and ifs trustees, officers, and employees from and against any
claims, damages, or cther harm related fo such Naotification Event.

Related Documents:

"« Third-Party Outsourcing (Cloud Computing) of University Data
+ UCF Third Party Assurance Questionnaire

+ 4-008 Data Classification and Protection
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ATTACHMENT 2

BIDDER’S STATEMENT OF PRINCIPAL PLACE OF BUSINESS
(Must be completed & submitted with each competitive solicitation)

Name of Bidder: Florida Fire and Sound, Inc.

|dentify the state in which the Bidder has its principal place of business: Florida

Proceed as follow: IF your principal place of business above is located within the State of Florida,
the Bidder must sign below and attach to your solicitation. No further action is required. IF your
principal place of business is outside of the State of Florida the following must be completed by an
attorney and returned with your solicitation. Failure to comply may be considered to be non-
responsive to this solicitation.

OPINION OF QUT-OF-STATE BIDDER’S ATTORNEY ON BIDDING PREFERENCES
{To be completed by the Attorney for an Out-of-State Bidder)

NOTICE: Section 287.084(2), Fla. Stat., provides that “a vendor whose principal place of business is
outside this state must accompany any written bid, proposal, or reply documents with a written opinion of
an attorney at law licensed to practice law in that foreign state, as to the preferences, if any or none, granted
by the law of that state [or political subdivision thereof] to its own business entities whose principal places
of business are in that foreign state in the letting of any or all public contracts.”

LEGAL OPINION ABOUT STATE BIDDING PREFERENCES
(Please Select One)

The Bidder's principal place of business is in the State of and it is my legal
opinion that the laws of that state do not grant a preference in the letting of any or all public contracts to
business entities whose principal places of business are in that state.

The Bidder's principal place of business is in the State of and it is my legal
opinion that the laws of that state grant the following preference(s) in the letting of any or all public
contracts to business entities whose principal places of business are in that state: [Please describe
applicable preference(s) and identify applicable state law(s)]:

LEGAL OPINION ABOUT POLITICAL SUBDIVISION BIDDING PREFERENCES
{Please Select One)
The Bidder's principal place of business is in the political subdivision of and it
is my legal opinion that the laws of that political subdivision do not grant a preference in the letting of any
or all public contracts to business entities whose principal places of business are in that political subdivision.

The Bidder's principal place of business is in the political subdivision of and

the laws of that political subdivision grant the following preference(s) in the letting of any or all public
contracts to business entities whose principal places of business are in that political subdivision: [Please
describe applicable preference(s) and identify applicable authority granting the preference(s)]:

Signature of out-of-state Bidder's attorney:
Printed name of out-of-state Bidder's attorney:

Address of out-of-state bidder's attorney:

Telephone Number of out-of-state bidder’s attorney:  ( ) -
Email address of out-of-state bidder's attorney:

Attorney's states of bar admission:

Bidder's Prin
Signature =2

#~Richard O'Rourke
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“University of Purchasing Department
Central
Florida

ADDENDUM

IMPORTANT DOCUMENT - INVITATION TO BID ADDENDUM

ITB NUMBER: 1500MSA OPENING DATE & TIME: August 18, 2015
ITB TITLE: FIRE ALARM SYSTEM MAINTENANCE AND SERVICES

ADDENDUM NUMBER: 1 ADDENDUM DATE: August 6, 2015

Purpose of the addendum is to provide answers to questions asked during the
open question period (BELOW).

Some of the answers may refer back to pages in the bid doc. For reference, interested parties can
obtain a copy of the bid document at the following web address, if you haven’t already.
http://www.purchasing.ucf.edu/bids/index.asp

PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM AND RETURN IT WITH
YOUR BID. FAILURE TO SIGN AND RETURN WITH YOUR BID COULD RESULT IN
REJECTION OF YOUR BID.

: YAAT K Richard O'Rourke
PROPOSERS SIGNATURE PRINT OR TYPE PROPOSER’S NAME

Florida Fire and Sound, Inc. Richie@flfire.us
COMPANY NAME EMAIL ADDRESS

12479 Research Parkways Orlando, VL 328263248 « (407) 8232661 « FAX307) 8280554
Crlenclo Tedh Center

ANVESAE QPP ity LA e Action INnstiuon



N Unive r51ty of Purchasing Department

entral

Florida

Answers to Questions (ITB 1500MSA — Fire Alarm System Maintenance & Services

1)

2)

3)

4)

5)

6)

Vendor Question: To reiterate our question in the pre-bid conference, please provide
clarification in the | Definitions section A10, Qualified Alarm Service Technician and i
Contractor requirements A1 and Ill Service, Maintenance and MAC Execution Al as to what
the University defines as a Qualified Alarm Technician.

UCF Answer: Qualified Alarm Service Technician: Permanent personnel employed by the

Contractor who possess adequate training on the equipment being serviced with three years’ fire
alarm experience or a minimum NICET Level Il certification.

Vendor Question: Parking permits, is parking going to be billed back to the University?
UCF Answer: No, the cost of permits should be included in your bid price.

Vendor Question: Il Contractor Requirements, A1, “Contractor shall furnish all
supetrvision, test equipment, tools, lifts/ladders, materiai and labor to complete the work

specified herein”. We are assuming that all of these items are billable and will be
presented in the form of a proposal or will the work be on a time and material basis?

UCF Answer: Correct

Vendor Question: Is the fire watch procedure available for distribution as was the
procedure for panel tagging?

UCF Answer: The procedure may be found on the UCF EH&S website at

hitp:/imww.fs.ucf.edu/Procedures/New%20F acilities %20and %20Safety%20Fire%20Watch %20Pr
ocedures.pdf

Vendor Question: We acknowledge the fact that the University is willing to compensate
for a single one way travel charge. Is a vehicle or truck charge going to be allowed?

UCF Answer: A reasonable single fruck charge will be allowed per service call

Vendor Question: Most contractors have a fuel or setvice charge, will this be acceptable?

12479 Research Parkway- Orlando, FL. 32826-3248 « (407) 8232661 « FAX (407) 8235551
Qriando Tech Center

An Etual Opportunity and Aflimative ACtion Insiiution
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8)

9)

UCF Answer: Fuel or Service charges are to be included in a fruck charge

Vendor Question: Could you please expiain the benefit of a “fire watch” technician being
required to be NICET certified? The Code states that “security guards™ would be sufficient

UCF Answer: A contractor may be called upon to provide service during an emergency situation.
This [TB requires a NICET certified technician to be present in case repair services are required.
Vendor Question: Will Silent Knight and Farenhyt be separated into two lots?

UCF Answer: Silent Knight has been removed. The requirement will be for a Farenhyt Distributor
Vendor Question: Page 22, 2nd last item, “Proof of the ability to respond on site to WCC
within 2 hours”. Can you please define what is acceptable as “Proof”. If awarded the job
(or jobs) will there be an opportunity for a legal review and possible verbiage changes

{agreed upon by both parties) on any executed contract?

UCF Answer: The 2 hours is calculated by utilizing Google Maps®© route information calculating
the time it takes from the contractor's main office to the UCF Facilities Operations Building

10) Vendor Question: Page 22, last item, “list of vehicles available for use, (reference

paragraph 12)”. We do not see anything in paragraph 12 referring to vehicles, please
clarify.

UCF Answer: Remove the “(reference paragraph 12)”

11} Vendor Question: Will repairs be required to be permitted?

UCF Answer: No

12479 Research Parkwaye= Orlando, FL 328263248 » (407) 823-2G61 « FAX {407) 8235551
Orlando Tech Center

An Equal Opporiunity and Affirnative Action Institulion



Main Office

FLO IRE 637 Triumph Court
Orlando, FL 32805

& SO Phone 407.298.8812

Toll free 866-6FLFIRE

y Fax 407.297.5882

< Lic # EF0001162

INTRODUCTION

12. QUALIFICATION OF BIDDERS: This bid will be awarded only to a responsible bidder, qualified by experience and in a
financial position to provide the services specified. In order to facilitate the prompt award of this bid, the bidder is to submit the
following with their proposal:

A Documentation (utilizing Appendix I1) showing at least three projects of similar size and scope satisfactorily
completed within the last 7 years. Include a description of the services provided with dates of contracts, contract
amounts, names, email addresses and phone numbers of owner’s representatives.

e Refer to Appendix Il Page_19 of this document.

B. Documentation showing the employees that will be assigned to this contract meet the following requirements for
the term(s) of this contract:
1. One (1) NICET level 3 (Engineering Technician) or higher on staff.
2. Two (2) NICET level 2 (Associate Engineering Technicians) or higher on staff.

3. All personnel assigned to this contract are to be in compliance with Florida
Statutes 489 and certified as Fire Alarm System Agents.

4. Copies of FASA Identification Cards for each employee assigned to this contract.
e  Refer to Attachments

O

Bidder(s) must provide the following information with its bid submittal for each employee
assigned to perform services under this contract:

1. Copy of FASA Identification cards.

2. Copy of NICET certificates.
e  Refer to Attachments

D. Provide a copy of firm’s Florida State Contractors License, most recent business tax receipt,
and proof of workers compensation and general liability insurance as outlined in paragraph
14, “PAYEE INSURANCE”.

e  Refer to Attachments

E. Provide letter of authorization by manufacturer. Bidder must be authorized by the
manufacturer to work on the fire alarm equipment bid. See the bid sheet, page 25 for
equipment type.

o  Refer to Attachments

F. All bidders should submit a list of equipment and facilities available to accomplish the scope of
work detailed herein.

e Florida Fire and Sound, Inc. holds in house the proper
manufacturers test equipment, lifts, vehicles and trailers
appropriate to conduct normal business on the University
campus.

G. Contractor must be able to respond on site within two (2) hours of receiving a service call.
Contractor to provide the address and description of the nearest service office.

= Address of nearest service office: Description of nearest service office:
637 Triumph Court Our Orlando Location includes a 2500
Orlando, FL 32805 square foot office space along with a 5000 square
foot warehouse space.

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING



Main Office

637 Triumph Court
Orlando, FL 32805
Phone 407.298.8812
Toll free 866-6FLFIRE
Fax 407.297.5882

Lic # EF0001162

12. B. Documentation showing the employees that will be assigned to this contract meet the
following requirements for the term(s) of this contract:

1. One (1) NICET level 3 (Engineering Technician) or higher on staff.
2. Two (2) NICET level 2 (Associate Engineering Technicians) or higher on staff.

3. All personnel assigned to this contract are to be in compliance with Florida
Statutes 489 and certified as Fire Alarm System Agents.

4. Copies of FASA ldentification Cards for each employee assigned to this contract.

12. C. Bidder(s) must provide the following information with its bid submittal for each employee
assigned to perform services under this contract:

1. Copy of FASA ldentification cards.
2. Copy of NICET certificates.

Richard O’Rourke - EF-0001162-NICET Level 1V - 31 yrs experience in fire alarm
Vernal Weathers - NICET Level 1l - FASA BASA - 17 yrs experience in fire alarm
Leland Langlois - FASA/BASA -31 yrs experience in fire alarm

Lawrence Shaffer - NICET Level Il - FASA BASA - 23 yrs experience in fire alarm
Scott Hayes - JE 1400007848 - FASA/BASA - 23 yrs experience in fire alarm
Joshua Burger - NICET Level | - FASA/BASA - 15 yrs experience in fire alarm

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING
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Certification Directory Entry

Leland C. Langlois Apopka, FL
Technologist ID:
Technician ID: 102024

Awarded Expires

Fire Protection Engineering Technology

Fire Alarm Systems, Level: II 11/22/2000 12/01/2015
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BURGLAR ALARM SYSTEM AGENT

The bearer of this card has met the training and CE requirements
pursuant to Chapter 489.518 Florida Statutes.

Vernal Weathers

Florida Fire & Sound, Inc.
637 Triumph Ct.

Crlando, FL 32805

- . 144-4/
Qualifier: Richard O'Rourke i/ %—

Signature: W—* License #: EF0001182
lssued; 09/23/2014 Expires: 09/22/2016

FIRE ALARM SYSTEM AGENT

The bearer of this card has met the training and CE requirements
pursuant to Chapter 489.5185 Florida Statutes.

Vernal Weathers

Florida Fire & Sound, inc.
637 Triumph Ct.

Orlando, FL 32805

Qualifier; Richard O'Rourke ZIH/A/ %E_.

Signature: A% License #: EF0001162
Issued: 09/23/2014 Expires: 08/22/2016
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(Authorized DBPR Provider #0001140)
AAF ALARM SYSTEM AGENT CERTIFICATION RENEWAL - ON LINE
AAF FIRE ALARM SYSTEM AGENT CERTIFICATION RENEWAL — ON LINE

d CE requ

Leland Langlois

ALARM ASSOCIATION OF
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Certificate of Completion
Robert E. Neely ~ Executive Director
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This certificate is evidence of completion of training and is not a State of Florida License which is required fo install or sell alarm systems.
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BURGLAR ALARM SYSTEM AGENT

The bearer of this card has met the training and CE requirements
pursuant to Chapter 489.518 Florida Statutes.

Leland Langlois

Florida Fire & Sound, Inc.

637 Triumph Ct.

Qrlando, FL 32805

Kbt O Lot

Qualifier: Richard O'Rourke

Signature: W—\

Issued: 08/20/2014

License #: EF0001162
Expires: 08/19/2016

FIRE ALARM SYSTEM AGENT

The bearer of this card has met the training and CE requirements
pursuant to Chapter 489.5185 Florida Statutes.

Leland Langlois

Florida Fire & Sound, Inc.
637 Triumph Ct.

COrlando, FL 32805

Holt € gt

Qualifier: Richard O'Rourke

Signature; %

Issued: 08/20/2014

License #: EF0Q001162
Expires: 08/19/2016




S22
ot %
i nm‘f’“tfzq ST
TRt g I ¥

ey RF et i A AN - “,. v L\ 7S
.‘gﬁuurrg%@?ﬁ,w‘ % = ‘a”é}z

e
B Sk
e ]

Wi

R
S
S e

is in

o

ix CE hours on-line, and

, I N C.
August 31, 2012
Date

.S. 489.518 & 489.5185, Part II as amended.

{Authorized DBPR Provider #0001140)

ALARM SYSTEM AGENT CERTIFICATION RENEWAL ON-LINE
FIRE ALARM SYSTEM AGENT CERTIFICATION RENEWAL ON-LINE
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ALARM ASSOCIATION OF

F L OR

Certificate of Completion
Lawrence Shaffer

Robert E, Neely — Executive Director

This certificate Is evidence of completion of training and s not a State of Florida License which Is required ta install or sell alarm systems.

Has successfully completed ASAce 0800151 and FASAce 0800529 s

compliance with the training and CE requirements of F
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ALARM
ACAD

Josh Burger

has satisfactorily completed the online studies and

‘| passed the examination required for Alarm Association

of Florida certification in the course titled

BASA/FASA 6-Hour Renewal

(BASAce0800899) (FASAceG800903) (Course Provider 0001140)

Date passed: November 18. 2014

Student ID; jkburger@yahoo.com
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BURGLAR ALARM SYSTEM AGENT FIRE ALARM SYSTEM AGENT

The pearer of this card has met the traming and CE requirements Tne pearer of this carc has met ihe training and CE requirements
pursuant to Chapter 489.518 Florida Statutes. pursuant to Chapter 489.5185 Florida Statutes. i

Joshua Burger
Florida Fire & Sound, inc.
637 Triumph Ct:

Orlando, FL 32805
Qualifier: Richard O'Rourke Quzlifier: Richard G'Rourke

Signature: /‘W‘ License #: EFDD0O1162 Signature: % License # EF0001162

issuad; 08/19/2014 Expires: 08/18/2018 ., Issued: 081912014 Expires, 08/18/2016

Jashua Burger

Florida Fire & Sound, inc.
6837 Triumph Ct.

Orlando, FL 32805




Main Office

FLO IRE 637 Triumph Court
Orlando, FL 32805

& SO Phone 407.298.8812

Toll free 866-6FLFIRE

Fax 407.297.5882
s Lic # EF0001162

12. D. Provide a copy of firm’s Florida State Contractors License, most recent business tax receipt,
and proof of workers compensation and general liability insurance as outlined in paragraph
14, “PAYEE INSURANCE”.

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING
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|

CERTIFICATE OF LIABILITY INSURANCE

OP ID: MS
DATE {MM/DDIYYYY)

07/01/2015

FIRE&-1

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: I[f the certificate holder is an ADDITIONAL INSURED, the

certificate holder in lieu of such endorsement(s).

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

PRODUCER

Brown & Brown of Florida, Inc.
2600 Lake Lucien Dr., Ste. 330
Maittand, FL 32751-7234

Phone: 407-660-8282
Fax: 407-660-2012

CONTACT
NAME:

PHONE FAX
{AJC, Noj:

{AJC, No, Ext):
E-MAIL

Jeffrey R. Seidl, CIC, CRM ADDRESS: [
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : FFVA Mutual Insurance Co. 10385
INSURED Florida Fire & Sound, Inc. INSURER B ; Philadelphia Indemnity Ins. Co
637 Triumph Ct 'XL Spectalty | c
Orlando, FL 32805-1276 INSURER ¢ ; X1 Specially Insurance Company 37885
INSURER D :
INSURER E :
INSURER F -
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

THIS IS TO CERTIFY THAT THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

BEEN REDUCED 8Y PAID CLAIMS.

INSR ADDLISUBR FOLICY EEF LICY EX
LTR TYPE OF INSURANCE INSE WYD POLICY NUMBER (MMA/DD/YYYY) u\ﬁﬁmnﬂwﬁfl LIMITS
GENERAL LIASILITY EACH OCCURRENCE 3 1,000,000
B | X | COMMERCIAL GENERAL LIABILITY X PHPK1361533 07/01/2015 | 07/01/2016 | DA pon oomrrence) | 8 100,000
| cLams-mane OCCUR MED EXP (Any one person) | § 5,000
_— PERSONAL & ADV INJURY | § 1,000,000
— GENERAL AGGREGATE ] 2,000,000
| GENT AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
——| POLICY (ﬂ RO LOC ¢
COMBINED SINGLE LIMIT
—AliTOMOBILE LIABILITY (Ea eccident) 3 1,000,000
B | X |anvauto PHPK1361533 07/01/2015 | 07/01/2016 | BODILY INJURY {Per person) | §
Q'{;'"ngmm - SCHEOULED BODILY INJURY (Per socident)| §
NON-OWNED PROPERTY DAMAGE
X |nreoautos | X | auTos | {Per sccident) 5
AN PIP $ 10,000
UMBRELLA LIAB X | cceur EACH OCCURRENGE 8 2,000,000
B | X | EXCESS UAB CLAIMS-MADE PHUBS06707 07/01/2015 | 07/01/2016 | AGGREGATE $ 2,000,000
oep | X | reTENTIONS 16,000 $
WORKERS COMPENSATION X ] WC STATU- OTH-
AND EMPLOYERS' LIABILITY YiN TORY LIMITS ER
A | ANY PROPRIETOR/IPARTMNER/EXECUTIVE (WC840-0013635 01/01/2015 | 01/01/2016 | £ EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? [El NiA .
{(Mandatory in NH) E.L DISEASE - EA EMPLOYEE: § 1,000,000
If yes, describe under
DESCRIPTIGN OF OPERATIONS below E.L DISEASE - POLICY LIMIT | § 1,000,000
C RentfLease UMOG030200MA1SA 07/01/2015 | 07/01/2016 [Rent/Leas 40,000
Replacement cost Ded 1,000

University of Central Florida & Board of Trustees are

agreement.

DESCRIPTION OF QOPERATIONS / LOCATIONS / VEHICLES {Attach ACORUD 101, Additional Remarks Schedule, if mare space is required)

insured status by the General Liability policy with regards to the
operations of the named insured when required by written contract ox

granted additional

CERTIFICATE HOLDER

CANCELLATION

UNIVE-1

University of Central Florida
Board of Trustees

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

4000 Central Florida Boulevard
Orlando, FL 32816

AUTHORIZED REPRESENTATIVE

g

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Main Office

FLO IRE 637 Triumph Court
Orlando, FL 32805

& SO Phone 407.298.8812

Toll free 866-6FLFIRE

Fax 407.297.5882
s Lic # EF0001162

12. E. Provide letter of authorization by manufacturer. Bidder must be authorized by the
manufacturer to work on the fire alarm equipment bid. See the bid sheet, page 25 for
equipment type.

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING
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SIEMENS INDUSTRY, INC.
_DISTRIBUTOR AGREEMENT '

AGREEMENT made as of the 1st day of Octaber, 2014 by and between Slemens Indusiry, nc, (“Siemens”) of 8 Fernwood Road, Florham Park, New
Jersey 07932 and Florida Fire & Sound Inc. ("Distributer”) of Orlande, Florida.
In cunsideradon of the covenants and undertakings hersinafler sef forth, Siemtens and Distributor hereby agres as follows:

- 4. Appointment
A During the Term of this Agreement, Slemens appoints Distribulor and
Distributor aceepls such appointment as an authorized distributor solely
within the Area of Primary Responsibilily (“Area”) Area spesified below for
the direct selling, leasing, renfing, marketing, distributing, using, installing
and servicing {collectively *Diskibution”} of the following selected Stemens
-products and systems (collectlively the selected products and systems are
referred fo as "Product(s)*).

P

XLS

[ MXL

B system 3 & SXL

{.] Faraday MPC 6000 7000

CerberusPro FGO01

CerberusPro FC022 /924

X Special Hazards (Sinorix, TXR)

VESDA

Kass Notification :
B. Distributor's appointment for each Product selected above shall be non-
exclusive, At any time after the: original Term of this Agreement, Siemens
may, upon reasonable nofice, revise, imit or otherwise modify the Products
for which Distributor Is appolnted and the nature of such appointment.

2, Araa and Term E

A. For purposes of this Agreement Area shall, subject te this Agreement,
mean the geographic area described as the following counties or panishes
within the state or commonwealth of Florida:

Counties: Flager, Marion, Volusiz, Eake, Seminole, Orango, Brovard,
Indian River, Osceola .
Provided, however, that the Area shall specifically excluds the following:
‘Dleney {afll__of Disney), Capa Camnaveral, Palrick AFB, Hars

Corporation .

Subfect to the tenns and conditions of this Agreament Siemens grants

Distribitor a right to purchase and to direcly seff, lease, rent, market,

distrlbute, use, install or ‘service {coliestively “Distribute”} Products from

Siemens only for direct Distibution ta end yser customers, sonfractors and

installers ("Customers”) sclely within the Area. Such right to purchase and

Distribute Products within the Area shall be non-exclusive for gach of the

Products. At any time after the original Tarm of this Agreement, Siemens

may, and upon reasonable nofice, revise, limit or otherwise modify the

Area. .

B. Distibutor shall not directly or indirectly (whether through sub-
- distributors, dealers, pavent corperations, divisions, branches, subsidiares,
affliates, er otherwise) Distribute Products or assist persons, other than
Slemens, in the Distribution of Producls outside of the Area.

C. The term of this Agresment shall commence Qcfober 4, 2014 and
terminate Sentember 30, 2015 unless eadier terminated or unless
subsequenlly renewed pursuant to this Agreement {Term").

P, Distributor understands and agrees thet, nothing within this Agreement
or elsewhera shall restrict, prevant o ctherwise fimlt Siemens' tight or
ability te¢ appoint one or more addifional disibutors within or oulside the
Area without flability or comperisation fo Distributor.

E. Disiributor futher understands and agrees that Slemens may directly or
indirectly Disbibute Producis within and outslde the Area and thal, in
addition, Siemens may, directly or Indirectly Dislribule offier systems and
produsts within and cutside the Area, whether or not such other systems or
products compete ‘with the Froducis sold, leased, rented, marketed,
diskibuted, used, Installed or serviced (coffeclively “Distibuted”) by
Diskribufor, Distributor agrees that any such activilles by or on behalf of
Slemens shall not be deemed to be in conflict with Distributor's rights
hereunder. .

F. It [s expected that customers for Products will ustally prefer to rely on
thelr Instaling seles oullet for any service and prgjec! expansions.
Siemens and Distributor will In all Instances respect the customer's wishes
in fhat regard, However, nelther-Siemens nor Distributor shall be restricted
In advertising, marketing and/or sales efforts with respect to any custemer,
it being the parties’ intention to promote competition In sales o Froducts.
3, Siernens Responsibilities ’

Duting the Term of this Agreement Siemens shall:

A. Sall to Distributor such Products that Distributar seeks [o purchase
solely for Distribtifon within the Area; - )

" as Slemens may from time to time offer;

B. Provide Disilbufor with reasonable amounts of advice for the
establishment of Dislributor's sales and service oiganfzation; prqwdsd,
however, the establishment of Disttibular's sales and service orgarization
shall be solely Distributor’s responshhility;

C. Provide reasonable amounls of technical essislance and advice to
Distributor in connection with the Distrifration of the Products; .

0. Make availablg to Distributor, at Distributor's expsnse, except to the
extent that Siemens may agree in wrting to provide reimbtrsement ¢f such
expense, such Diskibutor and Product training and certification programs
E. Advise Distributer of material Product changes;

F. Provide Distributar with 30 days netice prior to appuintment of a new
Distributor within the Area; .

G. Provide to Distibutor reasonable quantities of Product fiterature, price -
istings and catalogs;

H.. Provide Product waranty support in accordance with Slemens
published Produsts warranty polities;

\. Provide reasenable prormotion of the Products with potential customers
and buying Influences;

J. During the Tert, Ineluding any renewals, and for a pericd of 12 (twelve)
menths following the cempletion, ferminafion, or expiration of this
Agresment, Slemens shall nef, directly or indirectly, safictt for employment
of hire any employee of the Distributer with whom Siemens came into
sentact or iearned about 28 a result of the ransactions contemplated in this
Agraamarit; provided, howaver, that it shall not constitute a breach of this
Agreement if Siemens makes solicitations or hires any person by general
adverfisements In perodicals of broad distribution or the Internet of through
the general recrultment efforts of an employment search firm (provided that
nelther Siemens nor lts representatives encourages o advises such firm to
target any employae of Distributor); i

K. Not undertake megalive merketing toward Distributor and / or it
employees; and ’ : :

l. Not support or ascept negative marketing by Siemens ~authorized
distributors towards anether authorized distributor or Slemens branch
network and / or thelr employees.

4. Distributor Responsibifities

Duting the Term of this Agreement Distibutor shalk:

A. Purchase all Preducts required by Distributer for Distribution witiin the -

Area upan such terms as providad In this Agreement and 1o meet and
achieve such Product business plan {“Business Plan’) mutually agreed
upon in Exhibit B for tha initial Terst of this Agresment and tha Business

‘Plan mutuaily sgresd upon In each subsequent Exhibit D for each

subsequent ranewal Tetm, if any;
B. Use its best efforis to maximize and vigorously promote, se:ll and
distribute tha Products solely within the Area and support Siemens sales

.and marketing prograing for the Products, including writing specificaions

for the Producls, and achieving the Business Plan, o the reasonable
satisfaction of Siemsns; . . .
C. Establish promplly and rmaintein during the Term of this Agreement an
adequate numbar of fulllime salespersons, nstallers and service
technicians, duly trained and competent in such work;
D. At all tmes during the Tesm, or any extensian, of this Agreament adhere
to the latest Distributor Certification Programs, i any; . .
E. Send appropriate personnel to Siemens” Distribulor and Product sales,
technical and service ireining sessions, as Siemens may, In Iis sole
discration, from time to ime make avalable to Distributers, at Distibutar's
sole expense, except to the extent that Siemens may agree in vaiting o
provide reimbursement of such expense. Slemens may, in iis sole
discrefion, cerify such fraining participants in accordance with Slemens’
policies and procedures; . .
F. Adhers to the standards, poficies, specifications and instructions of
Slemens bt effect from tme to me with respect to the Distribuion of
Products: inspect and properly service the Products before delivery fo a
Gustomer; and comply with alf applicable laws, regulstions and customary
or usuat engineering practices o gonnection with the Bistribution of the
Products. In addiion, Distibutor shall enswe that is assemblles,
applications, and instaliations shalt comply with: :

1. Applicable UL Listings Requiraments

2. Applicable Factory Mutual Standards )

3. Applicable Federal State and Local laws, codes and/or regulations

- Form FSD-100 {10/11)
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4. Guide\inesPromulgatedvaiemeﬂs;  gigmens. Slemens shall elmburse Diskioutor for reasonable defense

G. Purchase stich todis, testing equipment. and fidures delemvined bY costs and expenses jncurved by Dlstributor after notice to Slemens:

Sierans to be necessary 10 instalt, maintain and senvice the Products; S- pusing the Tem, including any renewals, and for a period of 12 {twelve)

provide any required waranty service of the Producis in accordance with monthes  Tollowing the completion, \emmination. oF expiraticn i

any warranty policies of Slemens andior pistributor znd Tully paticipate Agresment, Distill [

and cooperate any refeofit cecalt of cuslomer notification campaign employment & hire Bay employee of the Stemens with wham Distributer

initiated by Siemens o @y government authority with respect to the came nto contact ©f {eamed about &% a result of the lransactons

Productss : conlelnplated jn fhis pgreementi provided, however that & enall not

H. Maintaln @ place Of places of business sullabie for the Distrihuticn of the consfitute 8 preach of this Agreament i Distdbutor makes sofictations oF

products to i Customersandoperatesuch place or places of business in fires any person by genessl sdvestisements in perdodicas of broad .

e manner and duving the hours uswak in the rade; gistibution of tha internst of thwaugh the general recruitment efforts of an o

1. tnstruct designated personmal of its Customess in the proper operation, employment gearch flem (provided fhat  neither Distriputer 00T its .

use and service of the Praducts end work with designated personnel ofits repreﬁentaﬁvas encourages ar advises such firm 1o target any employee

Customers 0 establishing \raining  programs for new and exisiing Sigmens) )

personnel . ' T. Provide Slemens with 30 days pier written natice of Distrioutes's intent

J. Purchase from Slemens an sl order of the Products and thereafter at 18 gdll or ofherwise distripute during 1he Term a product iine 1n competition

all times during the Term of s Agreemenl. maintain @n adequete with the Products: snd

inventoly of the Products, ncluding modules, components, enclosures and . Timely pay far 2 Products i acpordance with thts AgreEmenL

relgted pants for stack In onder to promptly serve (he requirements of 5. confidentlafity

Distributor’s Customets 2nd the Area, .

K. . Ugtze only those Products {including the madules. components. Agresment and the business and producls of each party @ othe!

enclosures and parts related thereto) auihorized by Slemens and agrees confidential information @ @8 nereinafiet defned 35 Gonfldential

ot ta modify, alter or changa such Products. In addition, Distributor ghall Tnformation, 3te of graat velue 1@ e Py distiosing S9Me {"Disclosing
nsure that only iems that are muliple ficted for UL, aré incorporated with  Party’}y and ghail be cancluglvely presumed © have beent wittin the

the Products 1o produte Life Safely sysiams. Distributor ghalil net install or disclosures made by the Disclosng patly to e party receiving Same

use in epnnection with the Froducis any part, equiprent o supplies that {(‘Recelving party’y In consection with this Agreement, and egrees that e

[rignt damage ne Products ar prevent thelr normal functioning ©f which provisions of s Section 5 @ raasanably necessary 10 protect the

are not fully 0 aceord with the finish, dimenslcns, durability, farm, maierial, Disclosing Pary's rights 0 such Confidential inforragtion.

precision and cther charectetistics of the paTts, equipment and supplies B The Recelving Parly agress tat it snail net, and shall rot cause or

that Slemens MY fumish for the same purpuse of ciherwise approve, ot suffer or pammit any ffliiate, employas agent of other yepresentative of the

that is nat ptherwise In accord with the specifications and insfructions of Recehving party, or @ny other person in 2 confractual oF fiduciary

uets relationship to the Receiving Party n cannection with any endeavar relating

L. Linder no clreumstences, directly or {ndirectly, without the prios written tothls Agreement 10, directly of indicecty, disclose of divulge of P&
consent of siemens, establish any wranch of other oftica anywhere pe disclosed or divulged to any person, fiomn, corporaticn eq

. gutside the Area for the Distribution of Products; (i) maintalt anywhere than responsible officers and employees of the Recelvind party and other
autslda the Area any distribution depot in connestion with the Diglibution rasponsibie persons who arein 8 contraciual 'of fiduciedy velationship with
of Products; or L) otherwise Distribute or geek lo Distribute products the Recelving Party relating to ts Agreement and who als0 agree In
anywhere, or for use anywhere; other than in he Area; wriling gimilarly 10 hald such irformation in confldence {guch persans are
M. Under Ao circmsiances Distribute or atherwise dispose of any herginafter refewed to caliectively gs "Third partes™), o use or eause O
products ofer than as provided for it this Agresment; pefmit any Third Parties 10 use, any infarmation, made available 10 the
. At il times keep full and acourate business aecounts and cecords Recelving Party of a1y such Third partles by 18 Disclosing Party ar
showing the’ nature and quantities of Produsts Diskibuted by Distribulor. acquired by the Receiving Party oF any such Thiyd Parties during visits to
Distiibutor ahall furnish from tme to time, 26 requested bY Slemens, writen the faciliies of the Disclosihg Pasty by a0 empioyees, agents O cther
reporls 10 Siemens conceming Distributer’s activiles hersundat, including representaives ha “Receiving Party, of &Y such Third pariles, o
but not Frited 0 monthy salesfrevenue forecasts, service date and otharwise agquired M connection with the performance of th i
informatlon, locel price fists market forecasis, inventory reporis. reponts of Party's chligations hereunder, oF any olhel nfonmation relaling 0 lhe
competitor's prices and sinlar informaliod. Distributor shal also fumlsh {o husiness, products, procedires oF mterests of the Dlsci_osing party

Siemens, & and when reasonably requested, it current fanciat Receiving Party knows o reasonably ghould know 18 yegarded BY the Y.
statement indicaling In feasanatie detait all its assels labilites, and net Disclosing Party a5 secrel, confidential and veluable {including, but not n
worth. i such report is not a copy of 2 Grangial statement prepared and fimited 1o, all Price Lists, quotations and discourt echedutes) or that the
used by Distriutor in fhe ordinary couwrse o lts business, the veport shall Receiving Perty RS Of reasonably shouid know was obtained through & w

be prepared by a public accountant in accordance with generally sccepled  parson with no legat right to same of through 8 perscn with 2 legal right to
acgeunting principles. Sigmans shall have the tight, o any and off possession of the informagon and under obligation 10 hold sush information
regsonable Umes and for reasanable business PRROSES teleting o canfidential, al of which are hereln referred 10 as"conﬁdemial Information”
Siemens tights under tis Agreement. ot fig CWR Sxpense and through ¥s (whether oF oot any of e foregoing iréocmation 18 actually knowd to
authorized tepresentatives, 1 examine alt relevant atcaunts and records of others). Confldentialty information stvell not include &0¥ informeation St
Distributof relating to Distributor's business conducted as conternplated in the Receling Party gan prove: {i) the Recelving Party jnew at the s of
this Agresment disclosure, free of ahy obligaion o keep 1 ponfidentlal, 88 evidenced bY :
0. Malnteln, in2 secure localion magnetic medla and fard copy packup of qiriten records; (il is.oF pecomes generaﬁy pullicly Known t’n_rough ar .
custom system(s} software, project tralning andior wirlng diagrams, as authonized disclosure by 2 person with a legél fight to pD§SBSS\0ﬂ :
applicable, for each system Distributed incarporating the Product(s) for a nformation nd under at obligation to hold such informaltion
relnimum of seven (7) years from the date of deivety. eale, lesse. (H) the Regelving Pary independently developed withiout the use any
dgtripution of instaliatiot. S ichever shalt cocur 1ash Gonfigential Wnformation 83 evidenced by weiitert records; OF W
p. Alow access, at ressonable mes, by Siemens representaﬁ\re(s) to Recehing Patly rightiuly ohiaing from 2 third patty wha has the fight to
Distibute’s premises wm ovder thet Sierens M3y monitar Disiributers transfes of discloseit :
quality contrdt and performance hereunder; - . The Disclosing party may at eny gime, In tis sol& discretiort, demand and
Q. 1mmed]ately natify Slemens of any changes Inthe ownership, control, tequire fhat the Receiving Party relurn any of o conﬁdanua! jnformation [0
financlal Interest, attive managemant of Pistiutor of & change of e Regelving Palys or Third Paries’ possession o conrot tegandiess of
material fact conoeming Distibutor’s finences: how the Recehing Paty of Third pariies obtained such. Corfidentiat
R. Inform Slemens immediately in the event {hat Distributor betones nformation and regerdiess of whether of act s Agreement remaing in
. gware ol @ third party, dizectly or tndirectly, bringing or fhreatening & claira effech. B .
against siernens In conmection with the Broducts o In connedtion with tis D The Receving paty hereby aprees {hat upon tenmination of iris
reement, including, but not limited 1o, ctalms Distrlbutor intends to clam pgreement, at Confidential information (inchuding all sopm-theteai), and
indemnification from Siemens. Distribulof shall not of fts own scoord 2 drawings, sechnical data, price Usts, adverlising and gromotiona!
apknowledge such claims by third parties. Distributor stelt assist Siemens materials, fumished by e Disclosing Party 1o the: Recetving Party or THid
in defending such dlaims, includind put ot Nimited 10 claims alsing in @ Paties O prepared by of on behalf of e Recelving party o Third Parties
{awsuit, end shal act only i agcordance: with the writlen instructions of 0 connection wilh tie performance of iis cbligations urar this Agreement,
. ‘ F




shalk be retumed prompily to the Disclesing Party.
E  The Recalving Party further agrees that its obligations of confidentlality
under 1his Section 5 shall survive any termination of this Agreement unless
specifically waived in wiiting by the Disclosing Pary and, In the event of
any such termination, the Recelving Perty shall nof, and shall not eause of
suffer of permit any afffiiate, employee, agent or other representative of the
Recefving Parly o Third Parties to, directly o ndirectly, use, markel or
manufaciure, or disclose to ofhers or assist others in using, marketing or
manufacturing any Confidential Information, other than that which legally
and legitimalely is of becomes of gengral public knowledge from
zuthorized sources other than fhe Receiving Party, its affillates or any Third
Parties.
F. The parties hereby recognize that any breach or freatened breach or
gleged breach by the Recelving Party of any of lhe tenms and any of the
provisions of this Section 5 can cause imeparable hiarm fo the Disclosing
Party, for which the Disclosing Parly would have no adequate remedy at
faw. Therefora, in fhe event of a breach or threatened breach or an alleged
breach of Section 5, the Disclosing Party, in addition to any-and all other
flghts and remedies the Bisclosing Farly may have under this Agreement
or olherwise, may immediately seek any judiciat action that the Disclosing
Parly may deem necessary including, without limiiation, the obtainlng of
temporzry and preliminary injunctive refief,
6. Independent Contractor
A, Disfributor is an independent contractor and has no relafionship of any
Knd with respact to Slemens, except as specifically described in this
Agreement. Distdbutor s not a franchisee’ of Slemens. Distibutor shall
take any steps necessary to prevent of remedy any misunderstanding as to
the nature of its relationship with Siemens. Distribistor shall identify itself
clearly as a Distibutor to the Customers and potential Gustomers for the
Products within the Area In business Estings, directories, stationery and
cdvertisements and on the extesior of Distributer’s place of businase.
B. Distributor has no authorily io extand any warranty, make any
agreement or take any action that imposes obligations upon or In any
manner bind Slemens, except os specifically set forth herein, and
Distributor agrees that Dislisuter shall not at any time hold itself out as
authorized ta represent Slemens in any form of manner, other than as “an
Authorized Distributor” of the Products.
. Distributer is independently table to Siemens for compliance with the
terms of fis Agreement and for the payment of the purchase price for all
Products purchased by Distributor, regardless of any agreement that
Distributor may have with Customers or any olher person.
D. Distributor acknowledges and agrees that it has not pald Slemens,
direcly or indireclly, any franchise fes or other fee or charge for
Distribulor's appointment as a Distlbutor of the Products or for any olher
rghts granted hereln. ’
7. Software
Siemens may, in its sole discrefion, make certaln software available to
Distributor aublect to such temms of apquisifon and use as Siemens may
determine by separate agreement for such software, if any.
. 8. Use of Slemens Trademarks
Distributer shall promote, adveriise and Distibute Products solely under
the frademarks, ftradenamss, logos, or servicemarks  {coilectively
*Trademarks"} deslgnated by Stemens, and shall use such Trademarks
solely for such purposes and enfy in @ form and manner specifically
appeoved [n writing by Siamens prior to such use. Siamens may reveke, at
any time and In [tz sole discretion, Distributor's right to use any or &l
Tragemerks. Distibulor shall nether acquire any righis in any o lthe
Trademarks under tils Agresment or by the use of the Trademarks as
contemplated In Gils Agreement, nor any right fo use any of the
Trademarks In lis corporate, frade or business name. Bistibutor shall net,
during the Term of this agreement or afier is explration or terenination for
. any reason, register or catsetobe registered'in the Area or elsewhere any
trademarks, trade names or logos identical or confusingly simiar with any
of the Trademarks, Distributor shall not, following the termination of this
Agreement 4t any Ume for any remson whalsoever, use, direclly or
indirectly, any of the Trademarks {or any other nama or mark so neaty
resembling such names or'marks as o be Ikely 1o {ead to confusion or
uncertainty or to dacelve the public) and shall, 2t the request of Siemens,
execule any assignment or other Instrument relinquishing to Siemeans any
_and &l interests and claims of Distitbutor in and to, or relating to, the
Trademarks. Distibutor agrees for alf purposes that the Trademarks,
whether ¢ not registered, are valid and are the exclusive propesty of
Slemens, end Distrbutor hereby Irevocably walves, releases and
disclaims any and all right, tilie and Inferest in of o the ‘Trademarks
following such termination.
9, Compensation of Distributor
A. Distributor shall be granted discounts, &s provided in Exhibit A, from the

prices for the Products set forth In Slemens’ current Price i__lsl {"Price Lis?).
Such prices less such diseount [s referred fo as the "net price™.
B. The discount allowed In Section 9.A, Is the scle comp_ensalion. the
adequacy of which is hereby agreed, for Distributar's obligatiens pursuant
to this Agreement FExcept as may be specifically set foth in Wis
Agreement or in a separate writing execuled by Siemens after the date of
this Agreement, Distributor is not eniitlad to or owed any other senvices,
compensation, or payments from Siemens. with respect to this .f-\greeme[\r.
C. Al prices, price Hisls and discounis are subject to change withaut natice.
{1 the event of a net price change the net prices of Products on order and
released for shipment shall be delivered at the net price In effect at tha Ume
the order was accepted by Sfemens as herein provided.
D. Distloutor shatl set its awn resale prices and lerms for the Producls.
Any price Fsts provided by Stemens are suggested prices only and are not
interided to restiict or limit Distributor from establisting {3 vesalo price. .
E. Nothing in this Agreement shall limit or ofherwise restrict Siemens
abllity to setablish prices or discounts with any other paty or'parson.
10. Ordars and Shipment of Products X
A. Slemens shall endeavor {0 fill Distributor's orders promptly. Siemens
shell It no event be liahle to Distrutor or any other person for any IQSS.
cost or damage, whether direct, indirect, consequential or oherwise
arising aut of or resuliing from any failure to ship or defiver, or eny deiay e
noncenformity in shipment or delivery of any portion of all of the Products
ordered by Distributor.
B. All orders from Distributor to Siemens shalt be E.Q.B. Slemens' or third
party facilities as designated by Slemens and subject to the terms and
conditions set foith in this Agresment, and those set forth in the Price List,
which Price Lisl terms and conditions are incorporated hereln by this
reference and may be amended from me 1o time by Siemens, [n its sole
diserelion. The tecms and conditions set ferth in this Agresment and those
set ferth In the Prica List shall prevadl notwithstanding the terms and
condltions on any grder form of cther document submitted by Diskibutor
and any terms and conditions in such order form or other document are
expressly disclaimed and shafl be of no force oreffect. .
G. Anything fo the contrary herein notwithstanding, 'no_order shall be
binding on Stemens untl} recelved and accepted on behalf of Sienlens by
an aulhorzed signalery, and Sismens may, for any reason.. reject, delay or
posipene any order or any divisible poriion thereof ar may cancel any order
ot any part thersof, that has heen accepted. Siemens shall en_deavor fo
- reply on orders within ten (10} days after receipt of orders by Stemens. If
any provision of Siemens’ natice of acceptance Is inconsistent with any
provision of this Agreament, the latter shall govern, )
D. % Is exprossly agreed and understood by and between the pariies
hereto that the design or construction of iy of the Preducts, of any pait
thereof, may at any time be revised, changed or modified by Siemens,
without obligalion on the part of Siemens {0 make such changes of
impravements on Products previously arderad’or shipped, and that any
model may be dgiscontinuad st any fime, without nofice to or the consenj of
Distributar; all orders shall be deemed to refer to models cuent st ihe time
such orders ane recelved by Siemens unless specified otherwise. Prowdgd.
however, that Slemens shall .endeavor io provide Distributer with
reasonbale notce of any material changes to the Products.
E. In order to secuirs the full and timely paymeft of any amounts due and
payable by Distibutor under this Agreement, Distribufar hereby grants and
iransfers to Slemens a purshase money lien on and security interestin the
Products purchased by Distributor under this Agreement that are in
Distributers possession and contrel from time to fime, including after-
acauited Products and all procesds end raplacements of any of the
foregoing, Distributor shali deliver such uee-t financing statemants and
aiher forms as Siemens may request from time {0 time In oider ta perfect
the security Interests granted pursuant to this section. DISTRIBUTO’R
HEREBY IRREVOCABLY APPQINTS SIEMENS AS DISTRIBUTOR'S
TRUE AND LAWFUL ATTORNEY-IN-FACT TO EXECUTE AND DELIVER
ONE OR MORE FINANCING STATEMENTS, AMENDMENTS AND
CONTINUATIONS, AND TO TAKE ANY ACTIONS NECESSARY IN
ORDER TO PERFECT, MAINTAIN OR ENFORCE THE SECURITY
INTERESTS GRANTED IN-THIS SECTION. Such appaintment [s coupled
with a valuable interest and is imevocahle.
F. Unless oiherwise specifically agreed to In wrling, all taxes and lke
charges assessad upon the distribution or stosage of the Products, o
otherwise by reason of the execution o performence of oF under this
Agreament, shall e bome and pald by Distibutar willhout deduction from
or crecit against any amounts payable to Slemens under this Agreament,
Any loss, expense or penlly suffered 23 a result of Distributor’s failure to
do 5o shall be solely the responsibility of Distributor.
G. On all Froducts andior containers in which the Products =re placed for
shipment or ofherwise, Distributar agrees promptly to {a) apply all noices
3 Form FSD-100 {10/11)
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that may be required by loca! 1aw and {b) apply any and all notices, patent outsianding exclusiva of any gpecial marketing of promoﬂonal tarms and
number plates, pames and other Identification watenia), in such ‘manner condions axtendad by Siemens. an . |
and form as may be designated bY Siemens, {hat Siemens may reasonadly {3} Distriouter actively distributes the ull Vine of Products seletted i ]
yequest duing the Term of this Agreement. Distrihutor agrees gzt it shall  section 1 of this Agreement. :
not pnysically attes any of the Products oF Temave. glter, obiiterate, of Witine sty (60) days priot 1o each such explration: Slemens and b
cause to be removed, altered of shlfteraled, any of the letters, nymbers o Distebutor shall review Distributor’s sales and senice petffomance
tols placed upon the Producis as delivered 1o Oistyibutor, without the theseunder and discuss ihe possibie tenewal of thls Agreemmerl and the
pricr wrikten approval of Slemers. requirements for such Tenewal, ff any. Neither the failuré o the paties @ .
14, Payment Terms meat and review Oistibwtors sales and cavice performance no% -
Gredit and payment terms shall be those set farth in Siemens’ Price List Digtributor’s schlevement of the abave criterid shall In any manne
gffective on the gate of shipment, notwithstanding any Inconsistent tems  OF it Siemens' wght t@ terminate or 1o not renew this A_gfeemen!-
{hat Distibutor may employ in Distributor's purchase order forms or Siemens Mmay, inils sde discretion and without allaration ©F
othervise. ARY such terms and conditions  included in Distioutars o Siemens' Aghts of privileges under His Agreement, extend 1o
pyrchase Order are expressly digclained and of ne force end effect. the priviteges aliowed 0 Distribltor under this Agraement upon Such other .
12, Inguiries Outelde the Area . {g¢ms and conditdons a8 Siemens may establish for syuch privileges. . -
Distributor shall forward 10 Siemens any and 2l lquiies regarding the . Distributor shalt have the right, 2t its option, to tarminate {wilhout Judicial .
products that are received from persans ontside the Area and shall farward resoludlen) this Agreement at gny time by giving written nctice 1o Siemens .
10 Slamens any and all [nguiries within or outside the Avea regarding  of such termination, i Siemens shall default in the performenced &
roducts, systems and setvices of Siemens not selected In Sestion 1. observance of any of the covenants, agreements and conditions contalned
Distributor shall have ne clsim o compensatlon fcom the ebove mentioned hereln and such cetault shall have confinued for 8 period of ity (30} days
referrals excepl as spechically agreed fr wariting by the pariies. after wiitten aatice thereof to Siemans by Distributor and shall be
43. Warranty of Slemens continuing at the date of said fermination notice. .
A, Slemens shall extond to the Gustomers of Distributor oaly the limited D. Tothe extent permited bY goveming 1w, Glemens shall have the right,
warrasity given by Siemens to Distributor &5 set forth In Section & of the atits oplion, 10 terminale (vdmouljud'lﬁal resciution) this Agresment:
{erms and condittans In the Price List and Distrigutor is ot authorized or (1) =t any Hme within ninsty_ (90) days after any Business
empowered 10 maka any changes thereto. _Dislributor shakt not make any during the Teml of s Agroament. T Distributor shalt fall, for any such
other watranty of rep:esemaﬂon to @ Gustomer regading the Products. Business Pian Period, 1o moest any Business Pian, by giving written nalice
without Tiraiting the foregoing, Qistributor shall ot misrepresent {1} any o Distiibutor of such termination during said ningty {90} day period with
quality or characterstic of he Products; {(2) e warranty of avellebilty of such termmnation affective thirly {30) days from the date of such notice; of
the Products; or (3) Distibutor’s ability to Distribute the Producis. (2} at any {ime, i any one oF more of the following avenis shall have
5. SIEMENS MAKES NO QTHER VWARRANTY OF ANY KIND (EXCEPT ocourred and be gontinuing, bY giving written notice to Distributor of such
-OF TITLE) EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT terrination:
LMITATION ANY WARRANTY QF MERCHANTABIL!T-Y ORr EITNESS (8 Distributor shal default in the due and punciual payment of 2nY amount
FOR ANY PARTICULAR PURPOSE, AS TO ANY PRODUCTS OR owing by Distrloutor to Slemens under s Agreement a8 and when e
PNFORMATION FURNISHED TO DISTRIBUTOR OR ANY OTHER same shgit becoms dug and payatle, o ¥ Distributor sla'la'd detault in e

N N GONNEGTK)NWITH THIS AGREEMENT. observance of any of the provisions o Secticn 484, 5 B 13, 17, or 20.A
4. indemniﬂpation and insurance by pistributor heredf, of If Distribuler ghall default in the performance of o'qseﬂance of
A, For sepasie conslderation of ten aollars (510,00} tho vecelpt and =20 othar covenast, agreement OF condilicn contained hereil and such

(ificlency of which i5 nereby acknowledged, Distibutor shel, to the fulest default shall have coplinued for & perlod of thirly {30) days afer wiritien
extent aliowable by taw, indemnify, defent and hold Slemens, 1 Hfftiates, notice thereof © Distibutes By Siemens; o {f Dishibutor pectmes upatle o
parents and subsidiaries and each of thelr respective employess, agents & perferm Distributor's confiring chiigations under this Agreement o
subcontractors harmiess fram 2y and 2l losses, damages, sellements, 0e286S 1o do e business contemp!aﬁedmﬂﬁs pgreement
cosls, charges, expenses of Eablliies of every Knd or character, nclxding {p} Distributo? hecomes wsolvent, of makes & comnposilian o arrangement
reasonatie attorneys’ and witness' feas and ofher costs of defeqse gnd Wi, or & assignment for the penefit of, crediors: o it bankupicy,
getilement, axsing oot of or relating to any and gl claims, Rabities, tosses, Nquidation ot similar proceedings &ré instituted by OF agalnst Distibutc?, o
© fines, penailies, liens, demands, ohligalions, agtions, proceedings, orcouses 1 areseiver frustes or fquidator of Distibutor of ftS business
of action of every Kind aristng, kcluding put nct Tmited to dealh or injury to . oF if possession ¢f any of its property & talken by any sequred lender OF
any person, destrugtion of damaga to any propeity, O contamination o security hotder,
adverse effect upon pratural rasources o tha environment, arising, in whole {c} the faitre of Distributor 10 cbtaln a0y approved, lleense o veglstraton .
or pat, out of any: {4) faiture of Distibutor, is employees. agents, suppliers gequired 10 pemoi Distributor to camy out Its obligations under s
aor subgonirastos 1o comply willh any taw, ordinancd. reguigtion, e or order Agreament within one hundred twenty (120) days of the daie of this
of any govammental & rogulatory body including those deslings with heaith, pareement, or upont the revecation o suspension of &Y such approval, _
ety or the anvironment; (2) preach of of fmpropern, sybstandard, of foense oF registrafion umless same I8 reastablished within thirty (30 days i
imadequate performance or nen-performancs of this Agreement by gfter such yevocation or suspension; .
Distrbutor, its employess, agants, supplis or subconicactors] (=) eny {d) @ change in e ownership, control, ginancial interest, active
negligent act of omission o &y witul misconduct ot Diskibutor, UIs management of Distributor of any change o material fact concetning .
amployess, agents suppiiers of subcontragtors; oF {4)any Distkhution of the Distribulor's finances,; :
Product by Distil ulgrarcundilions caused thereby, except such as may ge (g} Distributor gequires, directly oF indirectly, an {nterest In @ company
caused by the sole and gxclusive negligence of Siemens. competing with Siemens oF concludes contracts with such company giving
8. Distributor shall provide and  maintain insurance coverages in Distributor 8 darminant influence aver such company: or
accordance with Extiblt G attached hereto and made 2 part hereof. {f) & company cornpeting with Siemens agqulres, directly of Indirectly, an
15, Effective Date and Term {ierest in Distribuior. ) i
A Unfess eaflier terminated by mutua agreement of the parties hereto of Any termination right provided @ either pasty ghall be 10 addition to and
as provided hesein, this Agereement ghall become eifective on the datefirst shall ot be exclustve of any other fghts o7 mmpdiﬁ such parly may have
Sove wiiiten and shall conflou® in full force 2nd effect for a pesiod of one o acccunt of any default of he ether party. ifDistrioutor shal default in the
(1} year. Thereafter, ihe Agreement sttall expire and terminale wilhout performance of chservance of an covenant, agreement or condlion
further action by either party unless renewed in witing. in cubstantlally the contained herein and sush desault shall ye continuiig, Slemens may
form of Exhibit D attached herelo, signed by the pariles for an sddiional withhold perfomance of any and all & Siemens’ obligatons to Distributor
Term specified thereln. undes this Agreement untit sush defaultis remedied- . .
g. To qudfy for possible renewal Distiiastor must meet e following €. Elher party may terminate s Agreement & a0Y time, with or without
criteria: s, by giving writlen nofice {0 the olber paty- Such termination snal be
)} Distributer's agyregate sales during e immediately preceding effective shdy (60) days from the datte of such notice.
Business Flan Pariod (astablished 10 Exhibit B or D, respectively, &€ 16. Rights Upon Termination
greater than $65,000 and Dislributor & nioved the Business Prans for e . A Upon terminalion of this Agreement for any reason whalsogver, any or
Breducts set fox the mmexdiately preceding Business Plan Period in the @l unfilled orders Fof products, whether of not previously accepted by
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applicable Exhiblt to this Agresment. glemens, shall, at tha sole oplion of Slesnens, be c[eeryled cancel
{2) Distributor's ancounts payable to Slemens s less than shdy (60) days B. Excepl as expressly provided herelf, the termmagon of IS Agreement
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shall not terminale Distibutors obligation to make any payments thal D. In the event that one or more of the provislons contained in this
watild ba due hereunder to Slemens in e absence of such termination, Agreement be held invatid, Hlegal or unenfofeeable in any respect, such
shell not terminate any afher oblfigations or fights of Siemens of Distrbutor  provision shall, © gossitle, be enforced to the maximum extent Dem}"ﬁte‘i
intended to sunive such terminalion 85 expressly provided herein, by law and the validiy, legalily and enforceabilily of e yemaining
inciuding but not imited to Sections 5, 6, 8, 14 16, 17, 18. 19 and 26 and provisions contaned shall ot v any way pe affected of impsired therghy.
cheli not affect or prejudice any rights that may have accrued o eifher E. Al nofices, consents and other communlcations givesn under .thls
party against the ciher at any time prior to such fermination. Agreement shail be in wiiling and shall be deemed fo have been duly given
C. Motwithstanding any laws, regulations or business practices now or 1o the party for whom intended (a) upcn delivery by hand to an cfflcer of
hereafler in effect, neither Stemens nor Distributor shall by reason of the the Intended parly, () upont delivery by Federal Express. United Parcel
termination of this Agreement be liable oF in any way responsible to the Service or a similar avemight courier at the address set forth below ar to
other for damages on account of the loss of prospective profits or such other address as may be furiished by such paily by nofice ih 4
anficipated sales of on account of expendilures, liwestments, leases, manner provided heredn, or (¢} seven calendar days after deposit It the
propesty, improvements or other commitments In coaneclion with the United States or Area postal service enclosed In a first class postage
business or goodwill of Siemens of Distributor, as the case may be, prepaid registered or certified, returm recaipt requested, properly addressed
D. Upon termination of Sis Agreement for any reason whatsoever, to the eddress set forih below, or to such ather address g5 may be
Siemens shall have the right, at iis option, to purchase or cause to be {wmished by such patyby notice in a manner provided herein.

purchased from Distributor al or any Products then owned by Distributor at ifto Distibuton

a price equal o the net price pald therefar fo Siemens, tess {i) credits for  Florida Fire & Sound Inc.

price reductions and adjustments of allowances then in effect, i any, iy 637 Triumph Court

fhe cast of repairing and reconditioning such Products as may be used o Orlando, FL 32808

damaged, () Slemens! then cumrent restocking charge of {ee, and (W) Alin: Richie O'Rourke

yansporiafion end In fransit imsurance from Dishibutor’s localion fo iflo Slemens:

Siemens facilify identified for refurns in Siemens' then cusrent Price List. Siemens industry, InG.

Sigmens shsll give wrilten notice to Distributor of Stemens’ election to 8 Femwood Rosd

purchase Praducts, if s dlected, within thirty (30) days after fesmination of Flotham Park, M) 7932

this Agreament, Fayment of the puwchase price shall be made to Distributor Aun: Kurt Schogngver

or pravided fos to the salisfaction o Distibutor within thirty (30) days after F. This Agreement shall be govemed by and construed and enforced in
-Siemens'’ recelpt of the retumed Product provided that all amounts owed accordance with the laws of the State of New Jersey {excluding rules
by Distrioutor to Slemans have been pald, relating to confict of laws}, the parlles agree fhat this Agresment bears &
E. Al claims of Distributor erising from or in connecilon with: the reasonable relation to such Jaws. Subject ta the provisions of the following
terminztion of this Agreement shall be excluded. In parficutar, Distributer  subparagraph, each of the partles hereto herghy submils to the perscnal
shall not bz entited to any compensation for orders of customets of jurisdiction of e Uniied States District Court, New Jersey, and agress fhat
Distrbuter In the Area placed with Slemens of any fhird party after the such Court shall have [uisdiction over them and veaue in canrpclion with

termination of the Agreement. any and 2t matiers In dispute pertaining to or arising out of this Agreament
17. Product Modification by Distributor . ¢ the transactions hereln conternplated or the termination hereof and that
Distributor shell nat, withaut the priar wiltten consent of Siemens! senvice of process in connection with such cantroversies may be made by
A. copy ths Products or parts theradf; or 1o the address of such party designated for nolices pursuant to Section 20.
‘B, madify the Praducts without written approval of Siemens. In the event that, noiwilistanding the foregoing, such District Cowt shall
.18, Inventions and Inteilectual Praperty Rights not have subject matte? jurisdiction, each of the parties herefo hereby

Distributer shall promplly Inform Siemens whenever Disfributor or any of lis submits to the personal jurigdiction of the appropriate court of the State of
employees acquires the right 1o dispose of any nventons, patents, New Jersey and agrees that such cowrt shall then have jurisdiclion over
copylghts or other intellectual propesty rights conzerning the Products, and  them in conneciion wi any and all such matters and that senvice of
Distributor shall first offer Slemens the opfion to acquire such rights [n such  process may be made a5 aloresaid. Each of the parties herelo wawe any
inventions, patents , copyrights o other Inteliectuel property rights. and all right to request or demand a jury trial with respeot 10 any matter
45. Allocation of Risk arising out of this Agresment. i
In o event shall Slamens be llablo to Diskibutor for special, indicect, G.Nocl action with respect to any dispute, claid of confroversy arising out .
incidental ot consequential damages, tncluding cemmerclal (0ss, loss of or telating to this Agresment may be commenced un_tﬁ fhe matter has .
of use, or lost profits, even if Slemans has been advisad of the been submitled for mediafion, Such medlation shall be initiated by a written -7
possibllity of such damages. Anything contained In this Agreement 1o Notlca of Medlation from & party containing a short, plain statement of the .
the contrary notwithstanding, Slemnens' aggregate liability for any and basls for tha party's olam and ihe retef sought. The parlies will cooperate &
all claims adsing out of thls Agreement, or out of any Products or With one another i selecting a mediater, who shall, tnless ctherwise agreed, N
services furnished under this Agreement, whether based In contract, be a lawyer of retired Judge with at least 16 years' experience in the legat
negligence, strict liability, ageney, wartanty, trespass, indemnlty or profession. Should tha panles falt to so agies within 14 days of the issuance
any ofiwer theary of liability, <hall Ha limited to $100,000, of ihe Notice of Mediatian, the medtator shall be appointed by the American o
20, General Arpitrallon Association, JAMS/Endispite or ancthel independent dispute i
A. Distributer shall not assign, subceniract, subdwide of otherwlse Tansfer resolution crganization. The parties covenant thet they wil participate in the -
this Agreement or any part Thereat o any right or interest under or in this mediation In good faith, and that they will share equally in its costs. Al offers, =
Agresment  (including without Hmitation the gntering into of any promiges, conduct and stetements, whether oral of written, made in the -
stiodistributorship of Jistributorship agreement) without the prler wiillen course of the mediation by any of the parties, their agents, _empbveﬁ :
consent of Slemens, wilch consent may ba withheld for any reason experts and attomeys, and by the mediator, ere confidential, priviieged and
whatsoaver. Any change in beneficial cunership of Distribular or change nadmissible for any purposs, including Impeachment, in a&ny liligation or
olherwise In the coniral of Distrlbutor hall be desmed to be such an ofher proceeding Involving the partles, provided that evidence that [
assignment. Aty such assignment, subcontracl, subdivision or transfer otherwise admissitle or discoverable shall not be readered _madnnss&ble or
without the prior wiiken consent of Slemens shall be void and a breach of non-discoverable as a result of fis use in the megiation. Enher parly may
this Agreement. Siemens may assign this Agresment 10 its parent, seek equitable telief prior to the mediation for the fimited purpose
subsidiary oF afiiiated company oF any successor by reason of corporate presendng the status quo pending the completion of that process. Except for
acquisifion of MErger. such an aclion to abtain eguitable rellef, nelther party may commexige a eidl
B, The faiure of any pary 1o require the parformance of any term of this action with respect fo the maltess submitted to mediation unf after the
Agresment or the walver by any party of any breach or default under this completion of the Inlkial madliafion sesslon, of 60 days afler the date of fling
Agreement shall not prevent 2 subsequent enfercement of such term, Doy the witten request for mediation, whichever securs first
in any other way affect the effertiveness of such term, nor bs deemed & H Intheevent that gttomeys’ fees and ofer costs ave incurred 10 Secu any
waiver of any subseguent breach or defaull, of the chiigalions set forth hesein, to establish demages Tor the breach hereof
C. This Agresment consiltutes the eniire agreement and understanding of or to obtain any ather appropriate legal of equitable Tellef, whether by way of
the parties conceming the subject malter fesec! and reay not be modified, prosecution or defensa, the eubstantizfly prevailing party shall be entiied fo
altered or amended and no provislon herecf may be waived at any fime' recover from the cther lis reasonable attomeys’ fees and costs SO Ingurred.
except by a wiiting executed by both parties o, In the casa of a waiver, For the pusposes hetef, (he “substantially pravalling” paiy may include a
duly executed by the party against whom such walver Is belng asserted. Defendant against whom judgment is entered and may evclude 2 Plaintff in
. Y ] ‘' Form FSD-100 (18/11)
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whose faver-a judgment Is entered. For the purposes hereof, “costs” shall of this Agreement. Al olher provistons hereof shall remain in full foree and .
Include, without limitaion, eourt ardfor altemative dispute resclufion cosls, effect. : .
photocopying and date duplication, witness fees and expenses (Including 21, Exhibits and Attachments 3

expert wilnesses), ranseripion expenses, and other expenses reasonably The following eshibils are attached hefeto and [ncomparated hesein by this

incured. reference:
I. The headings of the sections of this Agreement have been Inserted for Exhibit A~ Price List Discoent

- eonventence of reference cnly and shall in no way restrict or otherwise Exhibit B — Annual Business Plan — Initial Term
affect the construction of the terms or provisions hereof. Exhibit C — Distributor Insurance Requirements -
J. Any provislon of this Agresment found to be invalid, unlawiul or Exhibit E} ~ Renawal Goniract (for exlsting pariners only} -
unenforceable by a court of faw shall be ineffective to the extent of such Exhibit E — Cooperative Modet ‘
invalidity, end deemed severed herefrom, without Invalidating the remaindar Exhibit F — Temnitory Map .

IN WITNESS WHEREOF, the parties herelo have caused this Agreement to be executed-as of the day and year first above wiitten.

Siemens industry, Inc, Pistributor: Florida Fire & Sound Inc.
Name: Kurl Schoonover Name: w =

Print Name Print Name

Title: @ﬁjm ﬁ"

Title: Director, VAP Channel
- Dafie: Date: 3/!'5%5"

- | .
Signature: *Rer Slynature: Q/%_

|
1
H
i,
i
H
By
¢

HE

A P e
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DIGITIZE, INC.

: . Lake Hopatcong, New Jersey 07849-2217

June 22, 2007

To Whom it May Concern,

Please be advised that Florida Fire and Sound; located at 637 Triumph Court,
Orlando, Florida 32805, has been a Digitize Systems Distributor, since 1992.

Very truly yours,

Linda Brecher
Vice President

Telephone: 973-663-1011  Fax: (973) 663-4333
E-Mail: lindab@digitize-inc.com
Website: http://www.digitize-inc.com

First...When Seconds Count!®
ISO 9001:2000
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xtralis.

July 3, 2007 _ , Xtralis Inc

Suite 100

700 Longwater Drive
Norwell

Massachusetts 02061 USA
T +1 781 740 2223

F +1 781 740 4433

www.xtralis.com

To Whom It May Concern,

This letter is to confirm that Florida Fire & Sound is an authorized and certified distributor of the
VESDA line of early warning smoke detection products. if you have any guestions please don't
hesitate to contact Dal Brazzell, DSM at 704-668-9368 dbrazzell@x{ralis.com of Nanette Kelly,
Sales Coordinator at 781-616-11 19 nkelly@xiralis.com.

Regards,

Nanette Kelly

Sales Coordinator/inside Sales
Atralis

700 Longwater Drive, Ste 100
Norwell, MA 02061
781-616-1119

nkelly@xtralis.com
www.xiralis.com

N .

Solutions for; Life Safety. Business Gontinuity. Seowrity.

ArpRO ASIM MILLBANK PROACTIV: VESDA
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ASPIRE II®

Certificate of Training

This certifies that

Scott Hayes
Florida Fire and Sound, Inc.

has attended The 16 Hour factory training covering the
Design, Implementation, and Best Practices for msta!hng
VESDA Air Sampling Smoke Detection systems using

ASPIRE II°

Software

This trainee has demonstrated a practical
knowledge of the ASPIRE Il software
and applicable instruction manuals.

ed by: Jim Galvin
chnical Instructor

June 12, 2008

Date Issued

xtralis

700 Longwater Drive, Norwell, Massachusstts, USA 02081
Ph: (781) 740-2223 or (800) 220-4434, Fax: (781) 740-4433




Main Office

637 Triumph Court
Orlando, FL 32805
Phone 407.298.8812
Toll free 866-6FLFIRE
Fax 407.297.5882

Lic # EF0001162
12. G. Contractor must be able to respond on site within two (2) hours of receiving a service call.
Contractor to provide the address and description of the nearest service office.
Google Map Directions
Address of nearest service office:  Description of nearest service office:
637 Triumph Court Our Orlando Location includes a 2500
Orlando, FL 32805 square foot office space along with a 5000 square

foot warehouse space.

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING



41812015 637 Triumph Ct, Orlando, FL 32805 to Visitor & Parking Irfo, 4000 Central Florida Bivd - Google Maps

637 Triumph Ct, Orlando, FL 32805 to Visitor  Drive 18.5 miles, 23 min
& Parking Info, 4000 Central Florida Blvd

Google

o 637 Triumph Ct

Orlando, FL 32805

Get on FL-408 E from N John Young Pkwy

e 0.8/ A Min

t 1. Headnorthon Triumph Ct toward Bus Center Blvd
e 33

2. Turn left onto Bus Center Blvd

i |

*+ 3. Turnleft at the 1st cross street onto N John Young Pkwy
e e e e+ o e S S T ¢ N % 01 |

A

A Partial toll road
e 0,2 TTN

Continue to Challenger Pkwy
143 mi/ 14 min
A s Merge ontc FL-408 E
A Toll road _
et s e e SAMI

Y 6. Keepleftatthe fork to stay on FL-408 E

A Toll road

Continue on Challenger Pkwy. Take FL-434 W to Central Florida Blvd

1+ 7. Continue onto Challenger Pkwy
£ Partial toll road

r* 8 Turnrightonto FL-434 W

™ 9. Turnright onto Central Florida Blvd

@ Cestination will be on the right

® Visitor & Parking Info, 4000 Central Florida Blvd
Orlando, FL 32826

These directions are for planning purposes only. You may find that construction .
https:fivww.google.com/maps/dir 637+ Triumphe+Ct, +Orlando, + FL+32805/Visitor+ %26+ Parking+Info,+4000+C entral+Florida+Blvd +Orlando+FL+32826/@2... 1/2



Main Office
637 Triumph Court
Orlando, FL 32805

Phone 407.298.8812
Toll free 866-6FLFIRE
Fax 407.297.5882
Lic # EF0001162
Il. NTRACTOR'SREQUIREMENT
A. Contractor's Competence and Qualifications:
1. Contractor shall furnish all supervision, test equipment, tools, lifts/ladders, material and labor

to complete the work specified herein. No deviation from stated work is permitted. All site
work and on-call work shall be performed by a qualified technician. For purposes of this
bid, a qualified technician is one that has three (3) years field experience in the listed fire
alarm systems.

o Refer to Attachment

2. Contractor must be available for service and/or repair, 24 hours per day, 365 days per year.
Contractor must have capability to dispatch multiple technicians to handle multiple service
calls as needed.

o Refer to Attachment

3. Provide proof of Continuing Education requirements upon request of the University of
Central Florida.
e Available upon request

4, Fire Alarm Service Agent (FASA) Card must be available at all times with each
employee performing work under this contract. Contractor must also provide the names
and titles of other full time personnel available in the office during normal business hours
to receive and relay email messages and telephone calls to facilitate calls university service
calls.

o Refer to Attachment

5. Contractor must have engineering data available and technical capability to perform
maintenance as specified.
o Refer to Attachment

6. Technical documentation to include maintenance forms for scheduled service, repair
forms, service tags, a typical work authorization and Service Ticket utilized by the
contractor.

e Refer to Attachments

7. The contractor will maintain an inventory of commonly used spare parts for
immediate use in repairs or provide overnight services for parts acquisition at no additional
cost.

e Refer to Attachment

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING



I1. A. 1. Contractor shall furnish all supervision, test equipment, tools, lifts/ladders, material and
labor to complete the work specified herein. No deviation from stated work is permitted. All
site work and on-call work shall be performed by a qualified technician. For purposes of this
bid, a qualified technician is one that has three (3) years field experience in the listed fire alarm
systems.

Florida Fire and Sound, Inc. holds in house the proper manufacturers test equipment, lifts,
vehicles and trailers appropriate to conduct normal business on the University campus.



IL. A. 2. Contractor must be available for service and/or repair, 24 hours per day, 365 days per
year. Contractor must have capability to dispatch multiple technicians to handle multiple service
calls as needed.

Florida Fire and Sound, Inc. has an on call technician that can be reached 24 hours a day 365 day
a year by calling 407-298-8812




Main Office

637 Triumph Court
Orlando, FL 32805
Phone 407.298.8812
Toll free 866.6FL.FIRE
Fax 407.297.5882

Lic # EF0001I 162

IL. A. 4. Fire Alarm Service Agent (FASA) Card must be available at all times with each employee
performing work under this contract. Contractor must also provide the names and titles of other full
time personnel available in the office during normal business hours to receive and relay email
messages and telephone calls to facilitate calls university service calls.

1. Richie O’Rourke
President
407-298-8812
Richie@flfire.us

2. Larry Shaffer
General Manager
407-298-8812
Larry@flfire.us

3. Lynda Hayes
Administrative Coordinator
407-298-8812
Lynda@flfire.us

4. Scott Hayes
Project Manager
4(7-298-8812
Scott@flfire.us

5. Mike Phillips
OCPS Service Director
407-298-8812
Michael@fifire.us

6. Jennifer Reese
Administrative Assistant
407-298-8812

Jenniferr@flfire.us

7. Susie O’Rourke
Benefits & Payroll
407-298-8812
Susie@flfire.us

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING




Main Office

637 Triumnph Court
Orlando, FL 32805
Phone 407.298.8812
Toll free 866.6FL.FIRE
Fax 407.297.5882

Lic # EF0001162

II. A. 5. Engineering data available to provide technical capability to perform maintenance as specified.

All user manuals are available in hard copy or electronically.

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING




Main Office

637 Triumph Court
Orlando, FI. 32805
Phone 407.298.8812
Toll free 866-6FLFIRE
Fax 407.297.5882

Lic # EF0001162

1. A. 6. Technical documentation to include maintenance forms for scheduled service, repair forms, service tags, a
typical work authorization and Service Ticket utilized by the contractor.

Panel Tag
Transmiftal
Field Memo
Service Ticket
Invoice

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ $SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~NURSE CALL ~MONITORING




DO NOT REMOVE

by order of

Serviced by:

FIRE ALARM RECORD TAG

FOR SERVICE OR CERTIFICATION RENEWAL
PLEASE CALL

FLORIDA FIRE & SOUND, iNC.
637 TRIUMPH CT.

ORLANDO, FLORIDA 32805

(407) 298-8812

CERT. # EF0001162

NEW d SV . TEST ‘mmmp_ml INSP ,_z_vmg

TYPE OF SYSTEM; NFPA:

18

17

16

15

14

13

JAN FEB MAR APRIL MAY JUN
JULY AUG SEPT OCT NOV DEC




FLORIDA FIRE AND SOUND, INC.

637 TRIUMPH COURT

ORLANDO, FL 32805

EF-0001162 PAGE OF
SWO#

P: 407.298.8812
T: 866.6FL.FIRE
- F: 407.297.5882

CUSTOMER WO#

W: FLEFEire.us CUSTOMER PO
DATE
SERVICE LOCATION: SYSTEM INFO:
NAME MANUFACTURER ACCOUNT#
ADDRESS
MOBEL
CITY
CONTACT DIALER
SHORE NUMBER O SEPARATE - MODEL O BUILT-IN ;
i
SERVICE REQUESTED:
QTY. PART NO. DESCRIPTION PRICE AMOUNT
SERVICE PERFORMED: SURCHARGE
SUBTOTAL
TAX
TOTAL
SYSTEM STATUS REPORT

Status of System prior to start of wark:

Status of System at completion of work:

Technician’s Signature Owner’s Rep. Signature

BEFORE WORK 18 STARTED BEFORE WORIK IS STARTED

Return Trip Required L Yes L No

AFTER WORK (S COMPLETED AFTER WORK §8 COMPLETED

CUSTOMER COPY




FLORIDA FIRE AND SOUND, INC.
637 TRIUMPH COURT
ORLANDO, FLORIDA 32805

P: 407.298.8812

K: 407.297.5882

T: 866-6FL.FIRE

E-Mail: SERVICE@FLFIRE.US

FIELD M

MO

DATE

SUBJECT




SERVICE WORK ORDER

637 Triumph Court
Orlando, FL 32803 Date Sales Order #
Tel. 407-298-8812 i
Fax 407-297-5882 372172014 9979
Name / Address Ship To
|
Purchase Order | Technician | Service Date | Problem Descriptﬁon: Requested By | Customer WO# Work Location
lterm Description Ordered Rate Amount
Subtotal $0.00
[ HAVE ACCEPTED THE SERVICE AS PERFORMED.
Sales Tax (0.0%}) $0.06
Signature:
Total $0.00




Invoice

Florida Fire & Sound 2014
637 Toiumph Court Date ——
Orlando, FL 32805
Tel. 407-298-8812 57212014 50944
JFax 407-297-5882
Bl To
P.O. No. Terms Project
Quantity Description Rate Amaunt
Total $0.60

Pav online at: https://ipn.intuit.com/login/gb




Main Office

637 Triumph Court
Orlando, FL 32805
Phone 407.298.8812
Toll free 866-6FLFIRE
Fax 407.297.5882

Lic # EF0001162

II. A. 7. The contractor will maintain an inventory of commonly used spare parts for immediate use
in repairs or provide overnight services for parts acquisition at no additional cost.

Florida Fire and Sound, INC. maintains an inventory of }
commonly used spare parts for immediate use in repairs and
is able to provide overnight services for parts acquisition at
no additional cost to the University.

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING




Main Office

637 Triumph Court
Orlando, FL 32805
Phone 407.298.8812
Toll free 866-6FLFIRE
Fax 407.297.5882

Lic # EF0001162

The contractor shall indicate the number and types of service vehicles available for use by
personnel.

. #120 — 2000 Ford Econ Van

. #130 — 2001 Ford Econ Van

. #131 — 2004 Ford F150

. #132 - 2005 Ford E-250
#133 — 2006 Ford Ranger

. #141 — 2006 Ford Ranger

. #142 — 2006 Ford E-250

. #145 — 2009 Chevy HHR

. #146 — 2009 Chevy HHR

. #147 — 2009 Chevy HHR

. #148 — 2009 Chevy Express

. #149 —2010 Ford F-150

. #153 — 2011 Ford Ranger

FIRE ALARM ~ VOICE EVACUATION ~ MASS NOTIFICATION ~ SOUND ~ INTERCOM ~ SECURITY ~ CCTV ~ NURSE CALL ~ MONITORING
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