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INTRODUCTION 

 
12. QUALIFICATION OF BIDDERS:  This bid will be awarded only to a responsible bidder, qualified by experience and in a 

financial position to provide the services specified. In order to facilitate the prompt award of this bid, the bidder is to submit the 

following with their proposal: 

 

A. Documentation (utilizing Appendix II) showing at least three projects of similar size and scope satisfactorily 

completed within the last 7 years. Include a description of the services provided with dates of contracts, contract 

amounts, names, email addresses and phone numbers of owner’s representatives. 

 Refer to Appendix II Page 19 of this document. 

 

B. Documentation showing the employees that will be assigned to this contract meet the following requirements for 

the term(s) of this contract: 
 

1.   One (1) NICET level 3 (Engineering Technician) or higher on staff. 
 

2.   Two (2) NICET level 2 (Associate Engineering Technicians) or higher on staff. 
 

3.   All personnel assigned to this contract are to be in compliance with Florida    

      Statutes 489 and certified as Fire Alarm System Agents. 
 

4.   Copies of FASA Identification Cards for each employee assigned to this contract. 

 Refer to Attachments  

C.    Bidder(s) must provide the following information with its bid submittal for each employee    

           assigned to perform services under this contract: 

 
1.   Copy of FASA Identification cards. 

2.   Copy of NICET certificates. 

 Refer to Attachments  

D. Provide a copy of firm’s Florida State Contractors License, most recent business tax receipt,   

          and proof of workers compensation and general liability insurance as outlined in paragraph  

              14, “PAYEE INSURANCE”. 

 Refer to Attachments 

E. Provide letter of authorization by manufacturer.   Bidder must be authorized by the  

            manufacturer to work on the fire alarm equipment bid.  See the bid sheet, page 25 for  

           equipment type. 

 Refer to Attachments 

F. All bidders should submit a list of equipment and facilities available to accomplish the scope of  

            work detailed herein. 

 Florida Fire and Sound, Inc. holds in house the proper  

      manufacturers test equipment, lifts, vehicles and trailers  

      appropriate to conduct normal business on the University  

      campus. 

G. Contractor must be able to respond on site within two (2) hours of receiving a service call.   

            Contractor to provide the address and description of the nearest service office. 

 Address of nearest service office:  Description of nearest service office: 

637 Triumph Court   Our Orlando Location includes a 2500 

Orlando, FL 32805    square foot office space along with a 5000 square 

 foot warehouse space. 
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12. B. Documentation showing the employees that will be assigned to this contract meet the 

following requirements for the term(s) of this contract: 
 

1.   One (1) NICET level 3 (Engineering Technician) or higher on staff. 
 

2.   Two (2) NICET level 2 (Associate Engineering Technicians) or higher on staff. 
 

3.   All personnel assigned to this contract are to be in compliance with Florida    

      Statutes 489 and certified as Fire Alarm System Agents. 
 

4.   Copies of FASA Identification Cards for each employee assigned to this contract. 

12. C.    Bidder(s) must provide the following information with its bid submittal for each employee    

          assigned to perform services under this contract: 

 

1.   Copy of FASA Identification cards. 

2.   Copy of NICET certificates. 

 
 

 Richard O’Rourke - EF-0001162-NICET Level IV - 31 yrs experience in fire alarm 

 Vernal Weathers - NICET Level II - FASA BASA - 17 yrs experience in fire alarm 

 Leland Langlois - FASA/BASA -31 yrs experience in fire alarm 

 Lawrence Shaffer - NICET Level II - FASA BASA - 23 yrs experience in fire alarm 

 Scott Hayes - JE 1400007848 - FASA/BASA - 23 yrs experience in fire alarm 

 Joshua Burger - NICET Level I - FASA/BASA - 15 yrs experience in fire alarm 
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12. D. Provide a copy of firm’s Florida State Contractors License, most recent business tax receipt,   

          and proof of workers compensation and general liability insurance as outlined in paragraph  

              14, “PAYEE INSURANCE”. 
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12. E. Provide letter of authorization by manufacturer.   Bidder must be authorized by the  

            manufacturer to work on the fire alarm equipment bid.  See the bid sheet, page 25 for  

            equipment type. 
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12. G. Contractor must be able to respond on site within two (2) hours of receiving a service call.   

            Contractor to provide the address and description of the nearest service office. 

Google Map Directions 

 

Address of nearest service office:  Description of nearest service office: 

637 Triumph Court   Our Orlando Location includes a 2500 

Orlando, FL 32805    square foot office space along with a 5000 square 

 foot warehouse space. 
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II. CONTRACTOR'S REQUIREMENTS 

 

A.  Contractor's Competence and Qualifications: 

 
1. Contractor shall furnish all supervision, test equipment, tools, lifts/ladders, material and labor 

to complete the work specified herein. No deviation from stated work is permitted.  All site 

work and on-call work shall be performed by a qualified technician. For purposes of this 

bid, a qualified technician is one that has three (3) years field experience in the listed fire 

alarm systems. 

 Refer to Attachment 

 
2. Contractor must be available for service and/or repair, 24 hours per day, 365 days per year.  

Contractor must have capability to dispatch multiple technicians to handle multiple service 

calls as needed. 

 Refer to Attachment 
 

3. Provide proof of Continuing Education requirements upon request of the University of 

Central Florida. 

 Available upon request 
 

4. Fire Alarm Service Agent (FASA) Card must be available at all times with each 

employee performing work under this contract. Contractor must also provide the names 

and titles of other full time personnel available in the office during normal business hours 

to receive and relay email messages and telephone calls to facilitate calls university service 

calls. 

 Refer to Attachment 
 

5. Contractor must  have  engineering data  available  and  technical capability to perform 

maintenance as specified. 

 Refer to Attachment 
 

6. Technical documentation to include maintenance forms for scheduled service, repair 

forms, service tags, a typical work authorization and Service Ticket utilized by the 

contractor. 

 Refer to Attachments 

 
7. The contractor will maintain an inventory of commonly used spare parts for 

immediate use in repairs or provide overnight services for parts acquisition at no additional 

cost. 

 Refer to Attachment 
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